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About this book 

Using this document 
This manual is directed to both data processing and non-data processing 
personnel.  It provides a quick reference to the error messages and 
codes that may be returned when you use SUPRA Server PDM. 

Document organization 
The information in this manual is organized as follows: 

Chapter 1—Messages without codes 
Alphabetized messages according to the first or next literal in the 
message text. 

Chapter 2—Messages with numeric codes 
Lists messages prefaced by a numeric code of 1–3 characters. 

Chapter 3—4-character status codes 
Status codes determined by the identity of the calling application. 

Chapter 4—Messages with 8-character alphanumeric codes 
Presents 8-character codes in alphanumeric sequence. 

Chapter 5—FATAL error codes 
Indicates why there was a termination of the PDM. 

Index 
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Revisions to this manual 
The following changes were made for this release: 
♦ The following messages were added: 

- ERROR (status) WHILST SIGNING ON TO DATABASE 
(database name) on page 75 

- ERROR (status) WHILST SIGNING OFF FROM THE  
DATABASE (database name) on page 75 

- ERROR (status) WHILST UNLOADING DATABASE (database 
name) on page 75 

- BFUL on page 270 

- IKSZ on page 282 

- SFUL UNIX  on page 299 

- TSSO on page 300 

- CSTI017I UNIX  on page 327 

- CSTI198E on page 415 

- CSTI199F on page 416 

- CSTI202I on page 416 

- CSTI203I on page 417 

- CSTI204I on page 418 

- CSTI205F on page 418 

- CSTI206I on page 418 

- CSTI207I on page 419 

- CSTI208I on page 419 

- CSTI209R on page 419 

- CSTI325F UNIX  on page 426 

- CSTI326F UNIX  on page 426 
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 (new messages, continued from previous page) 

- CSTI327F UNIX  on page 426 

- CSTI436I UNIX  on page 438 

- CSTI437E UNIX  on page 439 

- CSTU364E on page 489 

- CSTU427F on page 493 

- CSTU498I VMS  on page 514 

- CSTU498F UNIX  on page 514 

- CSTU499F on page 514 

- CSTU501I on page 514 

- CSTU502E on page 515 

♦ The following messages were modified: 

- NLMA on page 295 

- CSTI061R beginning on page 350 

- CSTI145I UNIX  on page 395 

- CSTI151I on page 398 

- CSTI178I on page 407 

- CSTI179I on page 408 

- CSTI182E on page 409 

- CSTI303I UNIX  on page 420 

- CSTI306F UNIX  on page 421 

- CSTI308F UNIX  on page 421 

- CSTI321F UNIX  on page 425 

- CSTI324F UNIX  on page 425 

♦ A new chapter was added.  See “FATAL error codes” on page 577.  
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Conventions 
The following table describes the conventions used in this document 
series: 

   
Convention Description Example 
Constant width 
type 

Represents screen images and 
segments of code. 

PUT 'customer.dat' 

GET 'miller\customer.dat' 

PUT '\DEV\RMT0' 

Slashed b (b/ ) Indicates a space (blank). 
The example indicates that four 
spaces appear between the 
keywords. 

BEGNb/b/b/b/SERIAL 

 

Brackets [  ] Indicate optional selection of 
parameters.  (Do not attempt to 
enter brackets or to stack 
parameters.)  Brackets indicate 
one of the following situations: 

 

 A single item enclosed by 
brackets indicates that the item 
is optional and can be omitted.   
The example indicates that you 
can optionally enter a WHERE 
clause. 

[WHERE search-condition] 

 Stacked items enclosed by 
brackets represent optional 
alternatives, one of which can 
be selected.  
The example indicates that you 
can optionally enter either 
WAIT or NOWAIT.  (WAIT is 
underlined to signify that it is 
the default.) 

(WAIT)
(NOWAIT)
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Convention Description Example 

Braces {  } Indicate selection of 
parameters.  (Do not attempt to 
enter braces or to stack 
parameters.)  Braces 
surrounding stacked items 
represent alternatives, one of 
which you must select. 
The example indicates that you 
must enter ON or OFF when 
using the MONITOR 
statement. 

MONITOR 
ON 
OFF









 

 

Underlining 
(In syntax) 

Indicates the default value 
supplied when you omit a 
parameter. 
The example indicates that if 
you do not choose a 
parameter, the system defaults 
to WAIT. 

(WAIT)
(NOWAIT)










 

 

 Underlining also indicates an 
allowable abbreviation or the 
shortest truncation allowed. 
The example indicates that you 
can enter either STAT or 
STATISTICS. 

STATISTICS 

Ellipsis points... Indicate that the preceding item 
can be repeated. 
The example indicates that you 
can enter multiple host 
variables and associated 
indicator variables. 

INTO :host-variable 
[:ind-variable],... 
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Convention Description Example 

UPPERCASE 
lowercase 

In most operating 
environments, keywords are 
not case-sensitive, and they 
are represented in uppercase.  
You can enter them in either 
uppercase or lowercase. 

COPY MY_DATA.SEQ  

HOLD_DATA.SEQ 

 In the UNIX operating 
environment, keywords are 
case-sensitive, and you must 
enter them exactly as shown. 

cp *.QAR /backup 

Italics Indicate variables you replace 
with a value, a column name, a 
file name, and so on. 
The example indicates that you 
must substitute the name of a 
table. 

FROM table-name 

 

Punctuation marks Indicate required syntax that 
you must code exactly as 
presented. 
(  ) parentheses 
. period 
, comma 
: colon 
' ' single quotation marks 

(user-id, password, 
db-name) 

INFILE 'Cust.Memo' CONTROL 
LEN4 

SMALL CAPS Represent a required 
keystroke.  Multiple keystrokes 
are hyphenated. 

ALT-TAB 

UNIX  
VMS  

Information specific to a certain 
operating system is flagged by 
a symbol in a shadowed box 
(UNIX ) indicating which 
operating system is being 
discussed.  Skip any 
information that does not 
pertain to your environment. 

UNIX   To delete these files, 
return to the shell and 
use the rm command. 

VMS   To delete these files, 
return to the command 
level and use the 
DELETE command. 
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SUPRA Server PDM documentation series 
SUPRA Server is the advanced relational database management system 
for high-volume, update-oriented production processing.  A number of 
tools are available with SUPRA Server including DBA Functions, DBAID, 
precompilers, SPECTRA, and MANTIS.  The following list shows the 
manuals and tools used to fulfill the data management and retrieval 
requirements for various tasks.  Some of these tools are optional.  
Therefore, you may not have all the manuals listed.  For a brief synopsis 
of each manual, refer to the SUPRA Server PDM Digest for VMS 
Systems, P25-9062. 

Overview 

♦ SUPRA Server PDM Digest for VMS Systems, P25-9062 

Getting started 

♦ SUPRA Server PDM UNIX Installation Guide, P25-1008 

♦ SUPRA Server PDM VMS Installation Guide, P25-0147 

♦ SUPRA Server PDM UNIX Tutorial, T25-2262 

♦ SUPRA Server PDM VMS Tutorial, T25-2263 

General use 

♦ SUPRA Server PDM Glossary, P26-0675 

♦ SUPRA Server PDM Messages and Codes Reference Manual 
(PDM/RDM Support for UNIX & VMS), P25-0022 

Database administration tasks 

♦ SUPRA Server PDM Database Administration Guide (UNIX & VMS), 
P25-2260 

♦ SUPRA Server PDM System Administration Guide (VMS), P25-0130 

♦ SUPRA Server PDM System Administration Guide (UNIX), 
P25-0132* 

♦ SUPRA Server PDM Utilities Reference Manual (UNIX & VMS), 
P25-6220 
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♦ SUPRA Server PDM Directory Views (VMS), P25-1120 

♦ SUPRA Server PDM Windows Client Support User’s Guide, 
P26-7500* 

♦ SPECTRA Administrator’s Guide, P26-9220** 

Application programming tasks 

♦ SUPRA Server PDM Programming Guide (UNIX & VMS), P25-0240 

♦ SUPRA Server PDM System Administration Guide (VMS), P25-0130 

♦ SUPRA Server PDM System Administration Guide (UNIX), 
P25-0132* 

♦ SUPRA Server PDM RDM Administration Guide (VMS), P25-8220 

♦ SUPRA Server PDM Windows Client Support User’s Guide, 
P26-7500* 

♦ MANTIS Planning Guide, P25-1315** 

Report tasks 

♦ SPECTRA User’s Guide, P26-9561** 

 

Manuals marked with an asterisk (*) are listed twice because you use 
them for different tasks. 

 

Educational material is available from your regional Cincom education 
department. 
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1 
Messages without codes 

Overview 
The messages in this chapter are presented in the following order: 

1. messages beginning with **** 

2. messages beginning with *** 

3. messages beginning with ** 

4. messages beginning with # 

5. messages beginning with a number (not a message code) 

6. alphabetic messages 

Variables at the beginning or within a message are ignored for 
sequencing purposes.  These messages are alphabetized according to 
the first or next literal in the message text. 

To help you determine the processing results of an RDML function call 
(DELETE, INSERT, GET, UPDATE), SUPRA Server returns a status 
indicator to your program.  There are three types of RDML status 
indicators: FSI (Function Status Indicator), ASI (Attribute (Column) Status 
Indicator), and VSI (Validity Status Indicator).  FSI, ASI, and VSI 
indicators not only indicate the function’s success or failure, but also 
return the status of each attribute occurrence.  All RDML status indicators 
are accessible within an application program. 
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The following list includes a brief explanation of all valid status indicators.  
Refer to the SUPRA Server PDM Programming Guide (UNIX & VMS), 
P25-0240, for a discussion on how to use these status indicators to 
validate the results of an RDML function call. 

♦ An FSI code indicating a successful RDML function completion. 

♦ An ASI code indicating the column is missing, or it has a null value.  
Verify the specified column. 

♦ A VSI code indicating no invalid ASIs were returned, but at least one 
missing ASI was returned.  Check the ASI. 

♦ An ASI code indicating the column exists but has changed since the 
last access. 

♦ A VSI code indicating no invalid or missing ASIs were returned, but at 
least one column in the row has changed. 

♦ An ASI code indicating the column exists and has not changed since 
the last access. 

♦ A VSI code indicating no invalid, missing, or new physical 
occurrences were returned by this RDM function. 

♦ An ASI code indicating the column value was changed by another 
view. 

♦ A VSI code indicating at least one column has been changed by 
another view.  Check the columns and correct as necessary. 

♦ An FSI code indicating a data error.  The row contains invalid or 
changed data (VSI=C).  Check the ASI to find the column(s) 
containing the invalid value.  Check the associated message 
provided in the ULT-MESSAGE area of ULT-CONTROL. 

♦ An FSI code indicating failure.  This code indicates a major error.  
Something may be wrong with the database, or you may have 
attempted to perform an illegal function on the user view.  Check the 
associated message provided in the ULT-MESSAGE area of ULT-
CONTROL. 

♦ An FSI code indicating a failure due to an occurrence problem.  This 
error may be due to a GET not found or an INSERT duplicate found.  
Check the associated message provided in the ULT-MESSAGE area 
of ULT-CONTROL. 
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♦ An ASI code indicating RDM sets a column to its null value during 
INSERT or UPDATE.  The N ASI is never returned by RDM. 

♦ An FSI indicating the PDM has performed a dynamic reset on the 
database because of an earlier PDM failure. 

♦ An FSI code indicating a security check.  Verify the DML function and 
correct, if necessary. 

♦ An FSI code indicating an unavailable resource.  The resource 
required to complete this function was not available; retry at a later 
time. 

♦ An ASI code indicating the column’s value is invalid.  Verify the 
column and correct as necessary. 

♦ A VSI code indicating at least one invalid ASI was returned.  Verify 
the ASI. 

♦ An FSI code indicating a RESET is recommended.  While 
processing, DML modifications were made to the database before 
the error condition was detected.  Issue a RESET to restore the 
database.  This command overrides D, F, S, or U indicators. 
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Messages without codes 
*****UTILITY IS ALREADY ACTIVE...  SORRY 

Source Utilities Function (before initial prompt) 

Explanation May be returned when the utilities function is selected.  
The utility files are unavailable. 

User action Select the function again later. 

***END*** 

Source DBAID Test Facility 

Explanation Information only.  Issued after the last record is displayed 
by the GO command.  The end of data has been 
reached. 

User action None.  Information only. 

***MORE*** 

Source DBAID Test Facility 

Explanation Issued when executing a command which fills the screen 
and there is more data to be displayed. 

User action Press RETURN to continue, or type another command. 

**DIRECTORY ERROR** FUNCTION:(function) STATUS: (code) 

Source DBAID Test Facility 

Explanation An internal error occurred when DBAID accessed the 
Directory. 

User action Look up the status code in “4-character status codes” on 
page 259.  If you cannot resolve the problem, contact 
Cincom Support. 

**ERROR** ACCESSED VIEW NOT FOUND 

Source DBAID Test Facility 

Explanation You have attempted to save a derived view without 
having first saved a base view it depends upon. 

User action Save the base view first; then save the derived view. 
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**ERROR** BAD SIGN-OFF STATUS 

Source DBAID Test Facility 

Explanation This message is always followed by another line which 
contains a status code explaining the error further. 

User action Look up the indicated status code in “4-character status 
codes” on page 259. 

**ERROR** CANNOT FIT VIEW ON SCREEN 

Source DBAID Test Facility 

Explanation When attempting a GO command, the display would not 
fit on the screen. 

User action Either change the screen parameters or alter the view. 

**ERROR** COLUMN LIST IS TOO LONG 

Source DBAID Test Facility 

Explanation Over 400 characters were used on the column list for the 
user view.  This error only occurs if you specify a list of 
columns when you open the view. 

User action Reduce the number of columns in your view until this 
message does not occur. 

**ERROR** CONST CANNOT EXCEED 24 CHARS 

Source DBAID Test Facility 

Explanation A constant value clause is longer than 24 characters, 
including quotes.  The Directory cannot store a constant 
value longer than 24 characters. 

User action Either reduce the constant’s size or define two constants. 

**ERROR** EXPECTING A USER ID 

Source DBAID Test Facility 

Explanation You entered either a PERMIT or DENY command 
without a user ID. 

User action Resubmit the command with a valid user ID. 

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 19 

 

 

 



**ERROR** EXPECTING A VIEW NAME 

Source DBAID Test Facility 

Explanation The command entered did not contain a valid view 
name.  This error is a format problem and does not 
mean the view is not defined on the Directory. 

User action Correct the view name and retry.  

**ERROR** EXPECTING MARK NAME 

Source DBAID Test Facility 

Explanation A MARK command was attempted without a mark name.  
The MARK command must have a mark name supplied. 

User action Retry the MARK command with a valid mark name. 

**ERROR** EXPECTING UPDATE AFTER FOR 

Source DBAID Test Facility 

Explanation In the GET command, the word FOR was not followed by 
the word UPDATE. 

User action Correct and retry. 

**ERROR** HEXADECIMAL STRING INCORRECT 

Source DBAID Test Facility 

Explanation An invalid hexadecimal character was found in a 
hexadecimal string on a USING statement. 

User action Correct and retry. 

**ERROR** ILLEGAL VIEW NAME 

Source DBAID Test Facility 

Explanation A user view open was attempted on another user view 
instead of a view. 

User action Correct the user view to be part of a valid view and retry. 
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**ERROR** INTERNAL -- RETRIEVING COLUMNS 

Source DBAID Test Facility 

Explanation An internal error has occurred during the opening of a 
text view from DBAID.  This error indicates a possible 
corruption of your Directory database. 

User action Either validate the syntax of the view(s) in use or restore 
the Directory database from a previous back-up and 
retry.  If the problem persists, contact Cincom Support. 

**ERROR** INVALID NUMBER TRY AGAIN 

Source DBAID Test Facility 

Explanation The number entered contained non-numeric characters 
and could not be translated into a valid number. 

User action Correct and retry. 

**ERROR** INVALID STRING ON INSERT 

Source DBAID Test Facility 

Explanation The string format for mass insert was not valid. 

User action If a string is started with a single quote, it must be 
terminated by one before the end of the line.  

**ERROR** INVALID STRING ON USING 

Source DBAID Test Facility 

Explanation An invalid character or unterminated string condition was 
found on a character string of a USING statement. 

User action Correct and retry. 

**ERROR** INVALID UPDATE SYNTAX OR VALUE 

Source DBAID Test Facility 

Explanation A syntax error was made when using the column-name 
:= literal syntax on an UPDATE command. 

User action Correct and retry. 

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 21 

 

 

 



**ERROR** INVALID VALUE ON USING 

Source DBAID Test Facility 

Explanation Invalid or missing value on a GET...USING command. 

User action Correct and retry. 

**ERROR** LINESIZE TOO BIG, SET TO 255 

Source DBAID Test Facility 

Explanation Information only.  Line size set exceeded maximum 
allowed, so line size default of 255 was set. 

User action Verify the line size; change it if required. 

**ERROR** LINESIZE TOO SMALL, SET TO 12 

Source DBAID Test Facility 

Explanation Information only.  Line size set was below the minimum 
allowed, so line size was set to 12. 

User action Verify the line size; change it if required. 

**ERROR** MARK IS UNDEFINED 

Source DBAID Test Facility 

Explanation Mark named in the previous command has not been 
defined. 

User action Correct mark name and retry, or ensure mark name is 
defined and retry. 

**ERROR** NO AUTHORITY TO REMOVE VIEW 

Source DBAID Test Facility 

Explanation Information only.  You either attempted to remove a view 
which your user-id is not related to or you opened a view, 
changed the text, and attempted to save it. 

User action None.  Information only. 
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**ERROR** PAGESIZE TOO SMALL, SET TO 10 

Source DBAID Test Facility 

Explanation Page size set was below the minimum allowed. 

User action Set the page size to 10 or more and retry. 

**ERROR** STATISTICS ARE NOT ON 

Source DBAID Test Facility 

Explanation You attempted to use the STATS command to display 
statistics without having previously issued the STATS-
ON command to initiate statistics gathering. 

User action Issue a STATS-ON command before issuing the STATS 
command. 

**ERROR** TOO MANY KEYS SPECIFIED 

Source DBAID Test Facility 

Explanation The GET ...  USING command contains more literal 
values for logical keys than were specified in the view 
definition. 

User action Correct either the view definition or the GET ...  USING 
command and retry. 

**ERROR** TOO MANY MASS INSERT ERRORS 

Source DBAID Test Facility 

Explanation The number of errors has exceeded the maximum 
allowed, and mass insert has terminated.  The maximum 
number of errors is 10. 

User action Eliminate errors in the insert stream. 

**ERROR** TOO MANY VALUES ON INSERT 

Source DBAID Test Facility 

Explanation While using MASS INSERT, you specified more field 
values than are in the record. 

User action Eliminate the erroneous fields or change the view. 
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**ERROR** UNKNOWN COLUMN NAME 

Source DBAID Test Facility 

Explanation The column named in an UPDATE command was not 
found in the view. 

User action Be sure the column is in this view. 

**ERROR** UNKNOWN VIEW OR SYNTAX ERROR 

Source DBAID Test Facility 

Explanation The view name used is unknown to DBAID (perhaps 
because it has not been listed or opened), or a syntax 
error was interpreted as a view name. 

User action Check the command, correct, and retry. 

**ERROR** UNRECOGNIZABLE COMMAND 

Source DBAID Test Facility 

Explanation The previous command was not recognizable to DBAID.  
This error may also occur if you entered a DBA 
command and are not a DBA. 

User action Correct and retry. 

**ERROR** VIEW ALREADY DEFINED 

Source DBAID Test Facility 

Explanation The DEFINE command was attempted on a view whose 
name is already defined to DBAID. 

User action Either release the current view or use a different name. 

**ERROR** VIEW CONTAINS PHYSICAL FIELDS 

Source DBAID Test Facility 

Explanation The column definitions refer to a physical field.  A view 
containing physical data items in the column definition 
cannot be saved on the Directory. 

User action Either use logical data items which correspond to the 
physical data items or define and use suitable logical 
data items on the Directory. 
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**ERROR** VIEW CONTAINS TOO MANY LINES 

Source DBAID Test Facility 

Explanation The maximum number of lines (200) was exceeded on 
an open command.  From DBAID, you may open the 
view but not list the view for examination or modification. 

User action To examine and modify the text of a view, use the DBA 
Function. 

**ERROR** VIEW DEFINITION IS UNDEFINED 

Source DBAID Test Facility 

Explanation No View Definition text was found in DBAID for the view 
specified on the open. 

User action Ensure view text is available for the view.  To add view 
text, edit the view (use edit not list) and add lines to the 
view as needed. 

**ERROR** VIEW DOES NOT EXIST 

Source DBAID Test Facility 

Explanation The view named in the command is not defined to 
DBAID.  All views must be opened prior to use. 

User action Define or open the view, and continue processing. 

**ERROR** VIEW IS NOT OPEN 

Source DBAID Test Facility 

Explanation The view named in the previous command is known to 
DBAID but has not been opened. 

User action Open the view and retry. 

**ERROR** VIEW IS STILL OPEN 

Source DBAID Test Facility 

Explanation You attempted to undefine an open view. 

User action Release the view, and then undefine the view. 
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**ERROR** VIEW USED BY ANOTHER VIEW 

Source DBAID Test Facility 

Explanation You attempted to remove a base view without first 
removing the derived view(s) accessing it. 

User action Remove the derived view(s) before removing the base 
view. 

#nnnn ACCESSED ENTITY NOT FOUND 

Source RDML Processor (DDL Module) 

Explanation The view or data set specified in the statement is not 
found on the Directory.  #nnnn identifies the line 
containing the error. 

User action Check the view or data set’s spelling.  If incorrect, correct 
and retry.  If correct, ensure view or data set is defined 
on the Directory or the view exists as an opened view. 

#nnnn ALLOW IS ILLEGAL ON RELATED BASE 

Source RDML Processor (DDL Module) 

Explanation A related data set may not have insertions, deletions, or 
updates performed on it unless it is accessed from a 
primary data set.  Update operations on a related data 
set require a linkpath to be specified under SUPRA 
Server PDM.  #nnnn identifies the line containing the 
error. 

User action Remove the ALLOW clause, or access the related data 
set from a primary data set. 

#nnnn BAD FORMAT IN CONSTANT VALUE 

Source RDML Processor (DDL Module) 

Explanation The constant value on the line specified does not 
conform to the syntax required.  #nnnn identifies the line 
containing the error. 

User action Ensure the constant value conforms to the syntax.  
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#nnnn BASE VIEWS CANNOT ACCESS VIEWS 

Source RDML Processor (DDL module) 

Explanation A base view can access only data sets.  You have 
designed a base view that tries to access other views.  
RDM determines whether a view is base or derived 
according to the first access statement.  If the first entity 
accessed is a data set, RDM assumes the view is a base 
view. 

User action If you designed the view as a base view, change it so it 
accesses only data sets.  Alternatively, if you designed 
the view as a derived view, change it to accesses only 
other views. 

#nnnn BYTES USED IN OPENING VIEW 

Source DBAID Test Facility or RDML Processor (DDL Module) 

Explanation Indicates a successful open of a view when using the 
special DBAID OPEN command.  The value returned to 
#nnnn is the storage used by the view. 

User action None.  Information only. 

#nnnn COLUMN NOT SUPPLIED 

Source RDML Processor (DDL Module) 

Explanation The column, logical data item, or physical field specified 
in the column definition is not found on the Directory or 
accessed view.  #nnnn identifies the line containing the 
error. 

User action Check field’s spelling.  If incorrect, correct and retry.  If 
correct, ensure the column, logical data item, or physical 
field is defined on the Directory for this schema or the 
underlying view. 
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#nnnn CONST CLAUSE MUST FOLLOW UNIQUE 

Source RDML Processor (DDL Module) 

Explanation A constant must follow the UNIQUE keyword.  #nnnn 
identifies the line containing the error. 

User action Ensure a constant follows UNIQUE. 

#nnnn CONSTANT MATCHES NULL PATTERN 

Source RDML Processor (DDL module) 

Explanation The constant value you defined for the column is the 
same as its null value. 

User action Change either the constant value or the null value. 

#nnnn CONSTANT VALUE IS INVALID 

Source RDML Processor (DDL module) 

Explanation You have defined a constant value that does not satisfy 
the validation criteria for the column. 

User action Change either the constant value or the column 
validation criteria.  

#nnnn DERIVED VIEWS CANNOT ACCESS VIEWS 

Source RDML Processor (DDL module) 

Explanation A derived view can access only other views.  You have 
designed a derived view that tries to access data sets.  
RDM determines whether a view is base or derived 
according to the first access statement.  If the first entity 
accessed is a view, RDM assumes the view is a derived 
view. 

User action If you designed the view as a derived view, change it to 
access only other views.  Alternatively, if you designed 
the view as a base view, change it to access only data 
sets. 
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#nnnn DO NOT MODIFY ACCESS KEYS 

Source DBAID Test Facility or RDML Processor (DDL Module) 

Explanation Access keys (Secondary CTRL keys) are data items 
which correspond to related keys or control-keys of 
primary data sets accessed from other data sets.  
Access key fields cannot be modified.  #nnnn identifies 
the line containing the error. 

User action Either remove the ALLOW clause from the ACCESS 
statement supplying the access key (making the data set 
read only) or remove the access key reference from the 
column list.   

 

The access key value is always supplied by a field in 
another data set.  Therefore, you can use this field 
instead of the access key field.  For more information on 
access or secondary CTRL keys, refer to the SUPRA 
Server PDM RDM Administration Guide (VMS), 
P25-8220. 

 
#nnnn DOMAIN MISMATCH ON JOIN 

Source RDML Processor (DDL module) 

Explanation You attempted to join columns that do not share the 
same domain.  You can perform a relational join on 
columns only in the following cases: 

♦ Both columns come from the same domain 

♦ Only one column has a domain 

♦ Neither column has a domain 

♦ The domain override facility is used 

User action Connect the columns to the same domain, or disconnect 
the domains.  Alternatively, use the domain override (==) 
to bypass domain compatibility checking for this view. 
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#nnnn DUPLICATE ALLOW CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one ALLOW clause is allowed per ACCESS 
statement.  #nnnn identifies the line containing the error. 

User action Remove the redundant ALLOW clause from the 
ACCESS statement. 

#nnnn DUPLICATE COLUMN NAME 

Source RDML Processor (DDL Module) 

Explanation You have declared a column name more than once in a 
user view.  #nnnn identifies the line containing the error. 

User action Modify the view to remove duplicate column name.  

#nnnn DUPLICATE FROM CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one FROM clause is allowed per ACCESS 
statement.  

User action Remove the redundant FROM clause from the ACCESS 
statement. 

#nnnn DUPLICATE GIVING CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one GIVING clause is allowed per ACCESS 
statement. 

User action Remove the redundant GIVING clause from the 
ACCESS statement. 

#nnnn DUPLICATE KEYWORD ON ALLOW 

Source RDML Processor (DDL Module) 

Explanation The ALLOW clause contains the same modifier (INS, 
DEL, or REP) more than once.  #nnnn identifies the line 
containing the error. 

User action Remove the redundant modifier from the ALLOW clause. 
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#nnnn DUPLICATE KEYWORD ON ORDER 

Source RDML Processor (DDL Module) 

Explanation The ORDER clause contains more than one positional 
modifier from the ORDER (FIRST, NEXT, PRIOR, or 
LAST).  #nnnn identifies the line containing the error. 

User action Remove the redundant positional modifier from the 
ORDER clause. 

#nnnn DUPLICATE ONCE CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one ONCE clause is allowed per ACCESS 
statement.  #nnnn identifies the line containing the error. 

User action Remove the redundant ONCE clause from the ACCESS 
statement. 

#nnnn DUPLICATE ORDER CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one ORDER clause is allowed per ACCESS 
statement.  #nnnn identifies the line containing the error. 

User action Remove the redundant ORDER clause from the 
ACCESS statement. 

#nnnn DUPLICATE RC SPECIFICATION 

Source RDML Processor (DDL Module) 

Explanation There are several operators which you can use to 
separate record codes (comma (,), plus (+), colon (:), or 
semicolon (;)).  However, all record code specifications 
must be included within one set of parentheses, or 
SUPRA Server considers them as duplicates.  #nnnn 
identifies the error line. 

User action Correct the indicated view definition line to use valid 
operators and only one set of parentheses. 
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#nnnn DUPLICATE REVERSE CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one REVERSE clause is allowed per ACCESS 
statement.  #nnnn identifies the line containing the error. 

User action Remove the redundant REVERSE clause from the 
ACCESS statement. 

#nnnn DUPLICATE SCAN CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one SCAN clause is allowed per ACCESS 
statement.  #nnnn identifies the line containing the error. 

User action Remove the redundant SCAN clause from the ACCESS 
statement. 

#nnnn DUPLICATE USING CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one USING clause is allowed per ACCESS 
statement.  #nnnn identifies the line containing the error. 

User action Remove the redundant USING clause from the ACCESS 
statement. 

#nnnn DUPLICATE VIA CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one VIA clause is allowed per ACCESS statement.  
#nnnn identifies the line containing the error. 

User action Remove the redundant VIA clause from the ACCESS 
statement. 
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#nnnn DUPLICATE WHERE CLAUSE 

Source RDML Processor (DDL Module) 

Explanation Only one WHERE clause is allowed per ACCESS 
statement.  A duplicate WHERE clause was found.  
#nnnn identifies the line containing the error. 

User action Remove the redundant WHERE clause from the 
ACCESS statement.  

#nnnn EQUAL SIGN EXPECTED 

Source RDML Processor (DDL Module) 

Explanation The WHERE clause requires an equal sign to specify an 
equal comparison between the specified column and a 
value of a column.  An equal sign was not found.  #nnnn 
identifies the line containing the error. 

User action Include an equal sign to specify a comparison between 
the column and a value. 

#nnnn ERROR OPENING ACCESSED VIEW 

Source RDML Processor (DDL module) 

Explanation An error occurred when RDM attempted to open an 
underlying view. 

User action Change the underlying view using DBA or DBAID so it 
opens. 

#nnnn FROM CLAUSE REQUIRES VIA LINKPATH 

Source RDML Processor (DDL Module) 

Explanation The FROM clause was used without the VIA linkpath 
clause on a related data set.  The FROM clause may 
only be used with a VIA linkpath clause.  #nnnn identifies 
the line containing the error. 

User action Remove the FROM clause or use the VIA linkpath clause 
instead of the WHERE clause. 

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 33 

 

 

 



#nnnn FROM NOT ON RELATED DATA SET 

Source RDML Processor (DDL Module) 

Explanation The FROM clause can only be used on a related data 
set.  #nnnn identifies the line containing the error. 

User action Ensure the data set is related. 

#nnnn FROM PHRASE MUST PRECEDE VIA 

Source RDML Processor (DDL Module) 

Explanation A FROM phrase was found after the VIA phrase.  #nnnn 
identifies the line containing the error. 

User action Place the FROM before the VIA. 

#nnnn INFINITE RECURSION DETECTED 

Source RDML Processor (DDL module) 

Explanation You attempted to open a view that accesses itself. 

User action Change the view definition so the view accesses other 
views (if it is a derived view) or data sets (if it is a base 
view). 

#nnnn INVALID COMPOUND KEY DEFINITION 

Source RDML Processor (DDL Module) 

Explanation There is a parenthesis mismatch in the compound key 
definition.  Or, the control-key contains sub-data-items 
that do not correspond to the columns used in the 
compound key definition.  #nnnn identifies the line 
containing the error. 

User action Either correct the compound key specification or use 
control-key sub-data-items corresponding to the parts of 
the key used in the compound key definition.  You may 
have to create the sub-data-items. 
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#nnnn INVALID DECIMAL FIELD 

Source RDML Processor (DDL Module) 

Explanation The decimal value specified in a constant contains illegal 
characters.  #nnnn identifies the line containing the error. 

User action Correct the constant specification. 

#nnnn INVALID RECORD CODE SPECIFICATION 

Source RDML Processor (DDL Module) 

Explanation The shorthand record code specification is not valid.  
#nnnn identifies the line containing the error. 

User action Correct the syntax on the view definition. 

#nnnn INVALID RMS KEY NAME SPECIFIED 

Source RDML Processor (DDL Module) 

Explanation The RMS key name specified after the VIA clause does 
not exist in the Directory.  #nnnn identifies the line 
containing the error. 

User action Correct the RMS key name and retry. 

#nnnn INVALID SYNTAX 

Source RDML Processor (DDL Module) 

Explanation This line could not be interpreted.  #nnnn identifies the 
line containing the error. 

User action Correct the syntax on the view definition. 

#nnnn KEY NOT SUPPLIED 

Source RDML Processor (DDL module) 

Explanation The key you specified in the USING clause does not 
exist in the data set or view you are accessing. 

User action Ensure the key column is valid and spelled correctly. 
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#nnnn KEYWORD NONUNIQUE WITHOUT KEY 

Source RDML Processor (DDL Module) 

Explanation The keyword NONUNIQUE must always be followed by 
the word KEY.  #nnnn identifies the line containing the 
error. 

User action Correct view definition to include the word KEY following 
NONUNIQUE. 

#nnnn LINKAGE NOT IN RELATED DATA SET 

Source RDML Processor (DDL Module) 

Explanation The linkpath named in the ACCESS statement is not 
found in the named data set.  Linkpaths must reside in 
the file named in the ACCESS statement.  #nnnn 
identifies the line containing the error. 

User action Correct the linkpath name. The physical field name for 
the linkpath is always found by the Directory in the 
related data set even though the physical field is in both 
the primary and related data sets. 

#nnnn LINKPATH IS NOT IN BASE DATA AREA 

Source RDML Processor (DDL Module) 

Explanation When switching linkpaths, the linkpath mentioned in the 
VIA must be in the record’s base portion.  #nnnn 
identifies the line containing the error. 

User action Switch VIA to linkpath in the record’s base portion. 

#nnnn LINKPATH NOT IN A PREVIOUS DSET 

Source RDML Processor (DDL Module) 

Explanation The linkpath named in a VIA phrase must be found in a 
data set from a previous ACCESS statement.  #nnnn 
identifies the line containing the error. 

User action Correct the linkpath name, or include an ACCESS 
statement with a primary data set with the linkpath in it. 
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#nnnn NO LINKPATH SPECIFIED AFTER FROM 

Source RDML Processor (DDL Module) 

Explanation The FROM phrase must be accompanied by a VIA 
phrase which identifies the linkpath.  #nnnn identifies the 
line containing the error. 

User action Include the linkpath in the ACCESS statement. 

#nnnn NO PHYSICAL FIELD FOR EXTERNAL FLD 

Source RDML Processor (DDL Module) 

Explanation There is no physical field defined for the external field 
you are using.  #nnnn identifies the line containing the 
error. 

User action Ensure the external field is related to the physical field. 

#nnnn NO RECORD CODE SPECIFIED ON A FROM 

Source RDML Processor (DDL Module) 

Explanation The file in the FROM clause must be qualified by a 
record code.  #nnnn identifies the line containing the 
error. 

User action Correct the FROM clause. 

#nnnn ONCE NOT ON RELATED FILE 

Source RDML Processor (DDL Module) 

Explanation The ONCE clause can only be used on SUPRA Server 
PDM related files.  #nnnn identifies the line containing 
the error. 

User action Remove the ONCE clause. 

#nnnn ORDER CLAUSE NOT ON RELATED FILE 

Source RDML Processor (DDL Module) 

Explanation Order clauses may only appear on related files.  #nnnn 
identifies the line containing the error. 

User action Remove the ORDER clause or change the file name. 
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#nnnn ORDER CLAUSE ON BASE FILE 

Source RDML Processor (DDL Module) 

Explanation The order clause is not allowed on a base file.  #nnnn 
identifies the line containing the error. 

User action Remove the ORDER clause. 

#nnnn ORDER CLAUSE REQUIRES VIA LINKPATH 

Source RDML Processor (DDL Module) 

Explanation The ORDER clause was used without the VIA linkpath 
clause on a related file.  The ORDER may only be used 
with a VIA linkpath clause.  #nnnn identifies the line 
containing the error. 

User action Remove the ORDER clause or use the VIA linkpath 
clause instead of the WHERE clause. 

#nnnn ORDER COLUMN IS NOT IN DATA SET 

Source RDML Processor (DDL Module) 

Explanation The column used in ordering was not found in the data 
set.  #nnnn identifies the line containing the error. 

User action Change the column name or remove the order column.  

#nnnn ORDER COLUMN NOT SUPPLIED 

Source RDML Processor (DDL Module) 

Explanation The column, external field, or physical field named in the 
ORDER phrase is not found in the data set or view 
named in the ACCESS statement.  #nnnn identifies the 
line containing the error. 

User action Change the column or the file name in the ACCESS 
statement. 
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#nnnn ORDER COLUMN'S RECORD CODE NOT ACC 

Source RDML Processor (DDL Module) 

Explanation The column used in ordering was not in the internal 
record.  #nnnn identifies the line containing the error. 

User action Change the record code or field name. 

#nnnn ORDER POSITIONING INVALID 

Source RDML Processor (DDL Module) 

Explanation The ORDER clause must indicate either ascending or 
descending.  The positional qualifiers (FIRST, NEXT, 
PRIOR, or LAST) are not valid.  #nnnn identifies the line 
containing the error. 

User action Remove or replace positioning parameter. 

#nnnn ORDERED FILE NOT 1:MANY RELATION 

Source RDML Processor (DDL Module) 

Explanation Ordering can only occur on one-to-many relations.  
#nnnn identifies the line containing the error. 

User action Remove ORDER clause or establish a one-to-many 
relation. 

#nnnn RECORD CODE NOT DEFINED FOR DSET 

Source RDML Processor (DDL Module) 

Explanation The specified record code for the data set is not defined.  
If the record code does exist for the data set, the record 
code you specified does not exactly match the one held 
in the database.  For example, the record code was 
defined with uppercase characters, but you used 
lowercase characters.  #nnnn identifies the line 
containing the error. 

User action Correct the record code or the data set name. 
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#nnnn REDUNDANT COLUMN DOMAIN MISMATCH 

Source RDML Processor (DDL module) 

Explanation Two or more columns in the redundant statement are 
connected to different domains. 

User action Connect the columns to the same domain using DBA 
Functions.  Alternatively, use the domain override (==) 
after the FIRST column name to bypass the domain 
compatibility checking.  

#nnnn REVERSE CLAUSE REQUIRES VIA CLAUSE 

Source RDML Processor (DDL Module) 

Explanation The REVERSE clause was used without the VIA clause 
on a related data set.  The REVERSE clause may only 
be used with a VIA clause.  #nnnn identifies the line 
containing the error. 

User action Remove the REVERSE clause, or use the VIA clause 
instead of the WHERE clause. 

#nnnn RIGHT PARENTHESIS MISSING 

Source RDML Processor (DDL Module) 

Explanation A terminating right parenthesis was not found on a 
compound key.  #nnnn identifies the line containing the 
error. 

User action Add the terminating right parenthesis to the compound 
key. 

#nnnn SCAN AND ONCE TOGETHER 

Source RDML Processor (DDL Module) 

Explanation SCAN and ONCE cannot be used together since they 
are mutually exclusive conditions.  #nnnn identifies the 
line containing the error. 

User action Remove either SCAN or ONCE. 
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#nnnn SCAN NOT ON RELATED DATA SET 

Source RDML Processor (DDL Module) 

Explanation The SCAN qualifier can only be used on an SUPRA 
Server PDM related data set.  #nnnn identifies the line 
containing the error. 

User action Remove the SCAN qualifier. 

#nnnn SECONDARY KEY NOT AVAILABLE 

Source RDML Processor (DDL module) 

Explanation The secondary key you specified in your access 
statement is valid but is currently unavailable either 
because it is not populated or not activated or both. 

User action Consult your Database Administrator about populating 
the index file the secondary key belongs to and activate 
the index. 

#nnnn SECONDARY KEY NOT FOUND 

Source RDML Processor (DDL module) 

Explanation The secondary key you specified in your access 
statement does not exist for the data set you are 
attempting to access. 

User action Check for spelling mistakes and ensure the secondary 
key is valid for the data set.  

#nnnn TARGET AND SOURCE MISMATCH 

Source RDML Processor (DDL Module) 

Explanation The column specified on the right hand side (source) of 
the equal sign (on the WHERE clause) must be the 
same type and length as the column on the left hand 
side (target).  #nnnn identifies the line containing the 
error. 

User action Ensure the target and source are the same length and 
type. 
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#nnnn TARGET FIELD NOT FOUND IN FILE 

Source RDML Processor (DDL Module) 

Explanation The field on the left hand side of the equal sign (the 
target) must be in the file you are accessing.  #nnnn 
identifies the line containing the error. 

User action Ensure the target field is spelled correctly. 

#nnnn TARGET MUST BE FROM BASE PORTION 

Source RDML Processor (DDL Module) 

Explanation All columns on the WHERE clause must come from the 
data set’s base portion.  #nnnn identifies the line 
containing the error. 

User action Ensure all columns on the WHERE clause come from 
the base portion of the file. 

#nnnn TARGET NOT FOUND IN DATASET/VIEW 

Source RDML Open Processor (DDL Module) 

Explanation The target you specified in the WHERE clause does not 
exist in the data set or view you are accessing. 

User action Ensure the target is valid and is spelled correctly. 

#nnnn UNKNOWN COLUMN IN GIVING PHRASE 

Source RDML Processor (DDL Module) 

Explanation The column in the GIVING phrase was not found in any 
of the previous column statements or as a logical data 
item or physical field on the Directory.  #nnnn identifies 
the line containing the error. 

User action Change either the file name or the field name so the field 
is found in the file. 
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#nnnn UNSUPPORTED FILE TYPE 

Source RDML Processor (DDL Module) 

Explanation The file type for this data set is not currently supported 
by the Logical User View System.  #nnnn identifies the 
line containing the error. 

User action The data set name should be changed to a supported 
type. 

#nnnn USING OR WHERE CLAUSE REQUIRED 

Source RDML Processor (DDL Module) 

Explanation The USING or WHERE clause was not specified on the 
ACCESS statement, and one was required.  #nnnn 
identifies the line containing the error. 

User action You must specify either (or both) a USING or WHERE 
clause on the ACCESS statement. 

#nnnn VALIDATION EXIT NOT FOUND 

Source RDML Processor (DDL module) 

Explanation RDM cannot find the validation exit because it either 
does not exist, or because the logical name CSI VAL 
EXIT has not been defined. 

User action Ensure the logical name CSI VAL EXIT exists and points 
to the shareable image you require.  If so, ensure the 
validation exit routine exists in the image and it is a 
universal symbol. 

#nnnn VIA OR WHERE CLAUSE REQUIRED 

Source RDML Processor (DDL Module) 

Explanation The VIA or WHERE clause was not specified on the 
ACCESS statement, and one was required.  #nnnn 
identifies the line containing the error. 

User action You must specify either (or both) a VIA or WHERE 
clause on the ACCESS statement. 
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#nnnn VIA REQUIRES A LINKPATH NAME 

Source RDML Processor (DDL Module) 

Explanation The external or physical field name in the VIA phrase is 
not a linkpath.  #nnnn identifies the line containing the 
error. 

User action Correct the view definition and retry. 

1 DUPLICATE NOT IMPORTED 

Source SPECTRA 

Explanation The file or process you were importing already exists in 
your user account. 

User action If you want to import this file, delete the file by the same 
name in your user account and rerun the IMPORT, or 
specify the REPLACE options instead of MERGE with 
your IMPORT command. 

1 PERSONAL FILE EXPORTED 

Source SPECTRA 

Explanation One personal file has been exported to an external RMS 
file.  The default file type is DAT. 

User action None.  Information only.  

1 PERSONAL FILE IMPORTED 

Source SPECTRA 

Explanation One exported personal file has been imported. 

User action None.  Information only.   

1 PROCESS EXPORTED 

Source SPECTRA 

Explanation One process has been exported to an external RMS file.  
The default file type is DAT. 

User action None.  Information only.   
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1 PROCESS IMPORTED 

Source SPECTRA 

Explanation One exported process has been imported using the 
IMPORT command. 

User action None.  Information only.   

1 RECORD ADDED 

Source SPECTRA 

Explanation One record has been added to the current file, process, 
or field list. 

User action None.  Information only. 

1 RECORD CHANGED 

Source SPECTRA 

Explanation One record has been changed in the current file, 
process, or field list. 

User action None.  Information only. 

1 RECORD DELETED 

Source SPECTRA 

Explanation One record has been deleted from the current file, 
process, or field list. 

User action None.  Information only.   

1 RECORD EXTRACTED FROM FILE 

Source SPECTRA 

Explanation One record has been extracted from the current file, 
process, or field list and placed in the WORK-SPACE 
file. 

User action Type HELP WORKSPACE for information on the 
WORK-SPACE file.  
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1 RECORD HELD 

Source SPECTRA 

Explanation One record is currently held in the WORK-SPACE file. 

User action Type HELP WORKSPACE for information on the 
WORK-SPACE file. 

1 RECORD PUT INTO FILE 

Source SPECTRA 

Explanation One record has been put into the current file or process 
from the WORK-SPACE file. 

User action None.  Information only. 

1 VALUE TRUNCATED 

Source SPECTRA 

Explanation One value was truncated in performing this operation. 

User action None.  Information only.   

A NAME IS REQUIRED 

Source SPECTRA 

Explanation You must supply a name with the command entered. 

User action Supply a valid name and reenter. 

A PERSONAL FILE NAMED (file name) ALREADY EXISTS 

Source SPECTRA 

Explanation You attempted to give a process or personal file a name 
that is already being used.  No two files may have the 
same name.  A personal file may not have the same 
name as a process. 

User action Select another name and retry, or type HELP NAMING 
for a list of naming conventions. 
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A PROCESS MAY NOT BE NAMED (process name) 

Source SPECTRA 

Explanation You cannot name a process by the name you specified. 

User action Type HELP NAMING for a list of naming conventions.  
Specify another name. 

A PROCESS NAMED (process name) ALREADY EXISTS 

Source SPECTRA 

Explanation You attempted to give a process or personal file a name 
that is already being used. 

User action Select another name and retry.  

A SYSTEM MALFUNCTION HAS OCCURRED 

Source SPECTRA 

Explanation The last command you attempted has malfunctioned. 

User action Refer to the SPECTRA User’s Guide, P26-9561, for a 
description of SPECTRA messages and codes.  If the 
problem persists, contact Cincom Support. 

A WHERE PHRASE IS REQUIRED 

Source SPECTRA 

Explanation Updating statements must be qualified to minimize the 
risk of unintentional processing. 

User action Add a WHERE phrase, or type HELP WHERE for more 
information. 

ACCOUNT NAME OR PASSWORD INCORRECT 

Source SPECTRA 

Explanation You used an invalid account name or password. 

User action Sign on again using a valid account name and password. 
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ALLOCATION SPECIFIED WITHOUT FILE-SPEC FOR DATA SET (data set) 

Source Database Validation Function (error message) 

Explanation If more than one file specification is used, the allocation 
field is used to proportionally specify the number of 
logical records stored on each physical file.  The 
allocation field can only be entered if multiple file 
specifications are used. 

User action Either enter the corresponding file specification, or delete 
the allocation field. 

ALLOCATION VALUES MUST BE LESS THAN 1,000,000,000 FOR DATA SET (data set) 

Source Fast Utilities 

Explanation All allocation values specified on the command line must 
be in the range 1–999,999,999. 

User action Change the value specified with the /ALLOCATION 
qualifier to be in the allowable range. 

(username) ALREADY DENIED ACCESS TO (view name) 

Source DBAID Test Facility 

Explanation User is already denied access to view. 

User action None.  Information only.   

(username) ALREADY PERMITTED ACCESS TO (view name) 

Source DBAID Test Facility 

Explanation User is already permitted access to view. 

User action None.  Information only.  

ANOTHER NAME NEEDED 

Source SPECTRA 

Explanation Another parameter must be supplied with the command. 

User action Supply the required name or type HELP COMMANDS for 
more information. 
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ATTEMPT TO UPDATE A READ ONLY COLUMN 

Source RDML Processor 

Explanation You attempted to update a column whose value cannot 
be updated due to an internal constraint of the PDM. 

User action Do not update a column that does not allow update 
access. 

AUTOMATIC RESTART WILL COMMENCE ASAP 

Source SUPRA Server PDM 

Explanation The Remote PDM you have been using is down.  The 
automatic restarting facility commences when you next 
issue a database request on that PDM.  Upon a 
successful restart, a status of DRST or an error status 
will be returned to your application, and you should then 
act accordingly. 

User action None.  Information only.   

AUTOMATIC RESTART WILL NOT COMMENCE AS SHUTDOWN WAS REQUESTED 

Source SUPRA Server PDM 

Explanation The Remote PDM you have been using has been shut 
down by the operator, and automatic restart will be 
performed.  Subsequent database accesses  receive an 
ENDT status. 

User action None.  Information only.   

AVAILABLE FILES 

Source SPECTRA 

Explanation The files in the following list are available to you. 

User action None.  Information only. 
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AVAILABLE PROCESSES 

Source SPECTRA 

Explanation The processes in the following list are available to you. 

User action None.  Information only.   

BAD DATA IN COLUMN DETECTED BY PDM 

Source RDML Processor 

Explanation You attempted to change the record code or control-key. 

User action Change the UPDATE command not to modify a control-
key or record code. 

BAD FILE DEFINITION: (file name) 

Source SPECTRA 

Explanation Your file definition is corrupted for the specified file. 

User action Contact your SPECTRA Administrator. 

BAD POINTERS DETECTED ON OPEN 

Source RDML Processor 

Explanation This error only occurs if the DEBUG option is specified.  
It indicates the internal data structure, created when a 
view is opened, is corrupt.  The error is detected while 
dumping the structure to the output file. 

User action Research any errors or messages received prior to this 
message for possible causes.  If the problem persists, 
contact Cincom Support. 

BAD PROCESS NAME: (process name) 

Source SPECTRA 

Explanation An illegal process name has been detected. 

User action Correct the process name, or type HELP NAMING for a 
list of naming conventions. 
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BATCH GLOBAL INPUT FILE IS EMPTY 

Source Batch Global View Creation Utility 

Explanation The batch global input file is empty. 

User action Ensure the logical name BATCH GLOBAL INPUT points 
to the correct file.  Enter a user statement and at least 
one view selection statement into the file. 

BATCH PROCESSING LIMIT REACHED 

Source SPECTRA 

Explanation You reached the limit on how many records you can 
process. 

User action If you need a higher limit, contact your SPECTRA 
Administrator. 

BLANK FILENAME FOR NEW ALLOCATION FOR DATA SET (data set) - (file number) 

Source Fast Utilities 

Explanation You specified a non-zero allocation figure for a data set.  
There was no existing file for this file number, and no file 
name was given on the command line for the new file.  
The displayed file number indicates which file name is 
missing. 

User action Either specify a file name, or delete the allocation figure. 

BLANK SHADOW FILENAME FOR ...  BLANK SHADOW FILENAME FOR NEW ALLOCATION 
FOR DATA SET (data set) - (file number) 

Source Fast Utilities 

Explanation You specified a non-zero allocation figure for a data set.  
There was no existing shadow file for this file number, 
and no shadow file name was given on the command 
line for the new shadow file.  The displayed file number 
indicates which file name is missing.  This error occurs 
only if the data set was shadowed. 

User action Either specify the shadow file name, or delete the 
allocation figure. 
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BLANK SYSTEM LOG FILE-SPEC(s) 

Source Database Validation Function (warning message) 

Explanation File-1-File-Spec or File-2-File-Spec, or both, were not 
specified for this system log. 

User action Define both file specifications for the system log. 

BLOCK SIZE FOR DATA SETS USING (attribute) CAUSES INVALID BUFFER SIZE 

Source Database Validation Function (warning message) 

Explanation Previous errors mean the buffer size cannot be 
calculated. 

User action Modify database description to correct previous 
validation errors. 

BLOCK SIZE FOR (data set) LARGER THAN 32256 

Source Database Validation Function (error message) 

Explanation The calculated block size exceeds the maximum 
allowed. 

User action Enter a lower value in the records-per-block field. 

BUFFER (buffer) NOT USED BY ANY DATA SET 

Source Database Validation Function (warning message) 

Explanation A buffer has been defined but is not related to any data 
set. 

User action Specify a data set using this buffer, or delete the buffer. 

CALCULATIONS FOR (entity) OMITTED BECAUSE OF PREVIOUS ERRORS 

Source Database Validation Function (warning message) 

Explanation The automatic calculations for the specified field cannot 
be done because of errors in other fields. 

User action Correct the previous errors to enable the calculations to 
be performed. 
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CANNOT READ BATCH GLOBAL INPUT FILE 

Source Global View Creation Utility 

Explanation Batch global view creation could not open the Batch 
global input file. 

User action Ensure the logical assignment BATCH GLOBAL INPUT 
is correct and it points to an existing input file. 

CANNOT SAVE ACCESS PROFILE-DUPLICATE 

Source External File View Design Facility 

Explanation The specified profile already exists in your library. 

User action Specify a nonexistent external file view when you save. 

CAN'T GET DUE TO INCOMPATIBLE DATA 

Source SPECTRA 

Explanation You attempted to GET data of a different type than the 
data retrieved by the previous GET or MOVE. 

User action PUT data into a file or delete the WORK-SPACE file 
before the next GET. 

CAN'T LOCATE MESSAGE #nnnn 

Source SPECTRA 

Explanation SPECTRA cannot access message #nnnn because the 
personal file system (LV002.PFS) is corrupt. 

User action Use the SPECTRA EXPORT command to copy all 
possible entities from the corrupt file.  Obtain a copy of 
the clean LV002 provided with SPECTRA, and IMPORT 
the exported entities into the clean file.  Refer to your 
SPECTRA documentation for details. 

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 53 

 

 

 



CAN'T MOVE DUE TO INCOMPATIBLE DATA 

Source SPECTRA 

Explanation You attempted to MOVE data of a different type than the 
data extracted by the previous MOVE or GET. 

User action PUT data into a file or delete the WORK-SPACE file 
before the next MOVE. 

CAN'T PUT DUE TO INCOMPATIBLE DATA 

Source SPECTRA 

Explanation You attempted to PUT data into a data area with different 
field definitions. 

User action Adjust the field definitions of this file or use another 
compatible file. 

CAN'T SELECT BY NUMBER IN BATCH 

Source SPECTRA 

Explanation You must specify the process or file name when you are 
using batch SPECTRA. 

User action Specify a valid process or file name. 

CENTRAL FILES NOT AVAILABLE 

Source SPECTRA 

Explanation Your central files are currently not available. 

User action To run processes or central files, no action is necessary.  
To edit central files, de-assign CSI NODIRECTORY and 
retry.  

CHANGE OF RMS KEY NOT ALLOWED 

Source RDML Processor 

Explanation A physical key in an RMS file may not be changed if the 
CHANGES-ALLOWED attribute is set to N. 

User action Change the RMS key attribute to Y, or do not change the 
key value. 
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CHANGES ACCEPTED 

Source SPECTRA 

Explanation The changes you made were accepted by SPECTRA. 

User action None.  Information only. 

CHANGES UNDONE 

Source SPECTRA 

Explanation All the changes you made to a field list or process since 
the last SAVE command were canceled in response to 
the UNDO command. 

User action None.  Information only. 

CHECK FILE PROTECTION AND OWNERSHIP, AND USER DISK QUOTA 

Source DBA 

Explanation This message may be displayed following message 051.  
You cannot access the file being processed because you 
do not own the file, you are attempting to write to a read-
only file, or you are attempting to extend a file beyond the 
disk quota allowed. 

User action Determine the cause by using the VMS commands 
DIRECTORY/PROTECTION/OWNER and SHOW 
QUOTA.  Either modify the file protection by using the 
VMS command SET FILE/PROTECTION, or request 
further disk space from the system manager. 

COLUMN LIST MISMATCH 

Source RDML Processor 

Explanation The list of columns for this User View used on the view’s 
first command does not match the list given with this 
command. 

User action This error may be due to separate modules not having 
the same lists.  Check all column lists used by the 
program. 
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COLUMN VALUES HAVE BEEN CHANGED 

Source RDML Processor 

Explanation Delete or update failed; column values changed since 
the last GET. 

User action Retry the GET and the update or delete function. 

COMMAND IS INVALID IN PROCESS 

Source SPECTRA 

Explanation The command you entered is not a valid process 
command. 

User action Supply a valid command, or type HELP COMMANDS for 
more information.  

COMMAND IS NOT AVAILABLE IN BATCH MODE 

Source SPECTRA 

Explanation The command you entered is not valid in batch mode. 

User action Only use commands available in batch mode. 

(command name) COMMAND NOT USABLE NOW 

Source SPECTRA 

Explanation The command you specified is not appropriate at this 
point. 

User action Type HELP (command name) to obtain more 
information. 

COMMIT SUCCESSFUL 

Source RDML Processor 

Explanation Successful COMMIT. 

User action None.  Information only.  
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CONNECTION TO REMOTE PDM IN (node name) ESTABLISHED 

Source SUPRA Server PDM 

Explanation The Database Access Module has successfully 
connected to the remote PDM in (node name). 

User action None.  Information only.  The link is not set up until the 
PDM issues a confirmation message. 

CONTROL INTERVAL FOR (data set) LARGER THAN 2,147,483,647 

Source Database Validation Function (error message) 

Explanation The specified control interval value exceeds the 
maximum. 

User action Reenter using a valid value. 

CONTROL INTERVAL ROUNDED TO (value) FOR (data set) 

Source Database Validation Function (warning message) 

Explanation Information only.  The value of this field is automatically 
rounded up to a multiple of the Records-Per-Block field. 

CONTROL INTERVAL SIZE INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The control interval of the data set is different from the 
control interval recorded for it on the Directory. 

User action Ensure the Directory description of the database is up-to-
date.  

COULD NOT CREATE BATCH COMPILE PARAMETER FILE 

Source Fast Utilities 

Explanation Fast Utilities completed successfully, except for creating 
a batch parameter file. 

User action Validate and compile the database with DBA.  You 
cannot use the existing database description file with the 
newly created files. 
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COULD NOT CREATE LOGICAL NAME (logical name), STATUS: (VMS error message) 

Source Fast Utilities 

Explanation The logical name CSCOMPAR could not be created.  
Fast Utilities has completed successfully, except for the 
operation of batch compile. 

User action Validate and compile the database with DBA.  You 
cannot use the existing database description file with the 
newly created files.  Refer to Digital’s VMS System 
Messages and Recovery Procedures Manual. 

COULD NOT GET INFORMATION FROM PDM PROCESS ID 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) could not 
locate the PDM process ID given in the CSISTRLOG file. 

User action Verify the status of that process ID using normal VMS 
utilities, such as Accounting. 

COULD NOT OPEN CSISTRLOG FILE 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) failed 
because the PDM Startup file log (CSISTRLOG) couldn’t 
be opened. 

User action Look up VMS error message in Digital’s VMS System 
Messages and Recovery Procedures Manual and correct 
the problem as described in the manual.  Verify that your 
PDM Startup file is correct.  
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COULD NOT RUN BATCH COMPILE 

Source Fast Utilities 

Explanation The image CSMCOMBAT could not be found.  Fast 
Utilities has completed successfully, except for the 
operation of batch compile. 

User action Validate and compile the database with DBA.  You 
cannot use the existing database description file with the 
newly created files. 

CURRENCY CHECK - PLEASE RECOMPILE 

Source RDML Processor 

Explanation The view used by this program has been changed. 

User action Recompile the program using the RDML preprocessor 
for your language. 

DATABASE SELECTION ACCEPTED - CTRL Z TO EXIT 

Source DIRECTORY-UNLOAD 
REP-DBA-SPEC-DB 
REP-LOGICAL-XREF-SPEC-DB 
REP-PHYSICAL-XREF-SPED-DB 
REP-PROG-SPEC-DB 

Explanation SPECTRA has accepted your database specification. 

User action Press CTRL-Z to exit and return to the list of processes.  

DATA ERROR (nnnn) ON (file name 2) (file name 3) 

Source SPECTRA 

Explanation SPECTRA encountered an external file error. 

User action Have your SPECTRA Administrator analyze the external 
file outside of SPECTRA. 
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DATA IS INVALID 

Source SPECTRA 

Explanation You entered invalid data. 

User action Check the field definitions. 

DATA SET (data set) COMPLETED SUCCESSFULLY 

Source Fast Utilities 

Explanation The indicated data set has been successfully changed. 

User action None.  Information only.   

DATA SET (data set) CONTROL KEY LENGTH IS INCORRECT 

Source Fast Utilities 

Explanation The length of the control key on the data set is different 
from the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

DATA SET (data set) HAS INVALID SHADOW FLAG 

Source Fast Utilities 

Explanation The data set is shadowed, but one of the shadow files 
has detected an error.  The Fast Utilities require both 
copies of the data set to be valid.  Or, you ran Fast 
Utilities before, but they ended without doing the 
necessary batch compile. 

User action Either recompile the database with no shadowing, or 
recover the data set.  If a previous Fast Utilities run did 
not complete the batch compile, recompile the 
unchanged database description. 
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DATA SET (data set) INCORRECT TYPE IN DIRECTORY 

Source Fast Utilities 

Explanation The data set was specified as related, and is related in 
the database description, but is primary on the Directory, 
or vice versa. 

User action Update the database description on the Directory and 
recompile.  

DATA SET (data set) IS PRIMARY 

Source Fast Utilities 

Explanation The command line specified VMS   /RELATED or  
UNIX  RELATED, but the data set is primary. 

User action If the data set is primary, change your command line to 
include the qualifier VMS  /PRIMARY or UNIX  PRIMARY. 

DATA SET (data set) IS RELATED 

Source Fast Utilities 

Explanation The command line specified VMS  /PRIMARY or  
UNIX  PRIMARY, but the data set is related. 

User action If the data set is related, change your command line to 
include the qualifier VMS  /RELATED or UNIX  RELATED. 
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DATA SET NAME IN (database) SHOULD BE (data set) 

Source Database Validation Function (error message) 

Explanation An internal error has been detected.  Directory 
information required for the DBA Functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

DATA SET (data set) NO LONGER NEEDED 

Source Fast Utilities 

Explanation Fast Utilities has insufficient disk space to create a 
required output file.  The information in the specified data 
set has been read into either a sort work file, or an output 
data set.  The specified data set is no longer needed; 
you can delete it to give Fast Utilities extra disk space to 
create the required output file. 

User action Delete the specified data set.  Always ensure you have a 
backup on tape of the data set before you delete it. 

DATASET (data set) NOT DEFINED IN DIRECTORY 

Source Fast Utilities 

Explanation The specified data set is not defined on the SUPRA 
Directory for the database you are processing.  Either the 
data set definitions have been deleted from the current 
Directory or the Directory files have been restored from a 
backup copy which does not contain the data set 
definition. 

User action First define the data set on the Directory, then rerun the 
Fast Utilities. 
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DATA SET (data set) NOT FOUND IN DATABASE DESCRIPTION 

Source Fast Utilities 

Explanation The command line specified a data set which does not 
exist in the database description. 

User action Change your command line to include a valid data set 
name. 

DATA SET (data set) RECORD LENGTH IS INCORRECT 

Source Fast Utilities 

Explanation The length of the record on the data set is different from 
the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

DATA SET SIZE INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The number of records in the data set is different from 
the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

DATABASE DESCRIPTION FILE (file name) ALREADY IN USE 

Source Fast Utilities 

Explanation Someone else is already using the database description 
file.  Fast Utilities can’t start until they have exclusive 
access to the database description file. 

User action Ensure there are no other users of the database. 
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DATABASE DESCRIPTION FILE (file name) NOT FOUND 

Source Fast Utilities 

Explanation The database description file cannot be found.  The 
displayed file name is the file name which Fast Utilities 
attempted to open. 

User action Change the process logical name assignments so the 
Fast Utilities open the intended database description file. 

DATABASE DESCRIPTION IS INCORRECT ...DATABASE DESCRIPTION IS INCORRECT 
VERSION: (version number) INSTEAD OF (version number) 

Source Fast Utilities 

Explanation The database description file was created under a 
release of SUPRA Server incompatible with Fast Utilities. 

User action Use DBA to recompile the database, giving an up-to-date 
database description file.  

DATABASE DESCRIPTION PASSWORD INCORRECT 

Source Fast Utilities 

Explanation You specified an invalid password for the database. 

User action Specify the correct password with the VMS  /DB 
PASSWORD or UNIX  DB PASSWORD qualifier. 

DATABASE (database) DOES NOT EXIST 

Source Batch Validate and Compile 

Explanation You specified a database name that does not exist on 
the Directory. 

User action Specify a different database name. 
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DATABASE (database) IS NOT CONNECTED TO DATA SET (data set) 

Source Fast Utilities 

Explanation The Directory doesn’t show the database connecting to 
the data set. 

User action Update the database description on the Directory and 
recompile. 

DATABASE (database) NOT COMPILED OK 

Source Fast Utilities 

Explanation The status of the database on the Directory is not 
“compiled OK.” 

User action Ensure the Directory description of the database is up-to-
date, and re-validate and recompile the database as 
necessary. 

DATABASE (database) NOT IN DIRECTORY 

Source Fast Utilities 

Explanation The database description file is open, but its name 
doesn’t exist. 

User action Ensure the Directory description of the database is up-to-
date.  If it is, you will have specified a logical database 
name when you created the database description file 
from the Directory.  Specify the logical database name 
using the VMS  /SIGNON DB NAME or UNIX  SIGNON DB 
NAME qualifier, and specify the name of the database on 
the Directory as the database name parameter. 

DBAID SESSION COMPLETE 

Source DBAID Test Facility 

Explanation DBAID termination message. 

User action None.  Information only.  
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DECNET LINK TO REMOTE PDM CONFIRMED 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) has received 
a Connect Accept confirmation message from the 
remote PDM. 

User action None.  Information only. 

DELETE IS NOT ALLOWED 

Source RDML Processor 

Explanation The view definition does not allow any deletes. 

User action Determine if the ALLOW clauses are too restrictive or if 
the DML function should not be issued. 

(username) DENIED ACCESS TO (view name) 

Source DBAID Test Facility 

Explanation User has been denied access to view. 

User action None.  Information only. 

DIRECTORY CHANGED 

Source SPECTRA 

Explanation You correctly changed your Directory. 

User action None.  Information only. 

DOMAIN SELECTION ACCEPTED - CTRL Z TO EXIT 

Source REP-DOMAIN-USAGE-SPEC-DOMAIN 

Explanation SPECTRA has accepted your domain specification. 

User action Press CTRL-Z to exit and return to the list of processes. 
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DUPLICATE COLUMN NAME IN USER VIEW 

Source RDML Processor (DDL module) 

Explanation The same column was named more than once in the 
User View’s field list. 

User action Remove the redundant column name from the column 
list, or use a different alias for the column. 

DUPLICATE FOR PHRASE 

Source SPECTRA 

Explanation The FOR phrase has been used more than once in a 
single FIND or CHANGE command. 

User action Reenter the command with only one FOR phrase.  For 
more information on these commands, type HELP FIND 
or HELP CHANGE.  

DUPLICATE FROM PHRASE 

Source SPECTRA 

Explanation The FROM clause is used more than once in a single 
process statement. 

User action Rephrase the statement to contain only one FROM 
clause. 

DUPLICATE IN PHRASE 

Source SPECTRA 

Explanation The IN clause is used more than once in a single 
process statement. 

User action Rephrase the statement to contain only one IN clause. 
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DUPLICATE INTO PHRASE 

Source SPECTRA 

Explanation The INTO clause is used more than once in a single 
process statement. 

User action Rephrase the statement to contain only one INTO 
clause. 

DUPLICATE OCCURRENCE ALREADY EXISTS 

Source RDML Processor 

Explanation When attempting to insert a uniquely keyed view, a 
duplicate occurrence was found, and the insert was not 
completed. 

User action None.  Information only.  

DUPLICATE ON PHRASE 

Source SPECTRA 

Explanation The ON clause is used more than once in a single 
process statement. 

User action Rephrase the statement to contain only one ON clause. 

DUPLICATE ORDER PHRASE 

Source SPECTRA 

Explanation The ORDER clause is used more than once in a single 
process statement. 

User action Remove all but the first ORDER clause in the statement. 

DUPLICATE WHERE PHRASE 

Source SPECTRA 

Explanation The WHERE clause is used more than once in a single 
process statement. 

User action Remove all but the first WHERE clause in the statement.  
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(nnnnn) DUPLICATES NOT IMPORTED 

Source SPECTRA 

Explanation The specified number of files or processes you were 
importing were not imported because they already exist 
in your user account. 

User action If you want to import these files and processes, delete 
the files and processes by the same names in your user 
account and rerun the IMPORT, or specify the 
REPLACE options instead of MERGE with your IMPORT 
command. 

DYNAMIC RESET PERFORMED BY SUPRA PDM 

Source RDM 

Explanation The PDM you were using has gone down, and it is being 
restarted by the SUPRA Server PDM Database Access 
Program.  All tasks have been dynamically reset to their 
most recent commit point. 

User action Redo your last logical transaction. 

ELEMENT (element name) DOES NOT BELONG...  EMPTY FILE: (file name) 

Source SPECTRA 

Explanation The specified EXPORT or IMPORT LIST file is empty. 

User action Add file names to the file and resubmit the IMPORT or 
EXPORT request. 

END OF DATA - PRESS RETURN TO CONTINUE 

Source SPECTRA 

Explanation End of data has been encountered.  Press RETURN to 
continue. 

User action None.  Information only. 
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ENTER A COMMAND, OR BYE TO EXIT 

Source SPECTRA 

Explanation SPECTRA is waiting for a command. 

User action Enter a valid command, type HELP COMMANDS, or 
type BYE to exit SPECTRA. 

ENTER A COMMAND, OR HELP TO GET ASSISTANCE 

Source SPECTRA 

Explanation SPECTRA is waiting for a command. 

User action Enter a valid command or type HELP COMMANDS. 

ENTER 'END.' TO EXIT MASS INSERT 

Source DBAID Test Facility 

Explanation ‘END.’ terminates input data to mass insert. 

User action None.  Information only.  

ENTER UNDO TO CANCEL CHANGE 

Source SPECTRA 

Explanation An edit error was detected by SPECTRA. 

User action Change the data error on the screen or enter UNDO to 
clear the erroneous change. 

ERROR: (view name) (error message) 

Source SPECTRA 

Explanation An RDM error has been encountered. 

User action See the indicated error message. 
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ERROR DURING COMIT ON USER DBMOD (status code) 

Source RDML Processor 

Explanation The 4-character code at the end of the message 
indicates the reason for its occurrence. 

User action See the DML status codes in “4-character status codes” 
on page 259. 

ERROR DURING RESET ON USER DBMOD (status code) 

Source RDML Processor 

Explanation The 4-character code at the end of the message 
indicates the reason for its occurrence. 

User action See the DML Status codes in “4-character status codes” 
on page 259. 

ERROR FROM SYS$CREPRC STATUS ID (VMS message) 

Source SUPRA Server PDM  

Explanation The Database Access Program has failed to initiate the 
PDM via the System Service SYS$CREPRC. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

ERROR FROM SYS$ENQ, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$ENQ System Service has returned an error 
status to the Database Access Program (CSIDAP). 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 
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ERROR FROM SYS$GETJPI, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$GETJPI System Service has returned an error 
to the Database Access Program (CSIDAP). 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

ERROR FROM SYS$GETSYI, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$GETSYI System Service has returned an error 
to the Database Access Program (CSIDAP). 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

ERROR FROM SYS$HIBER, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$HIBER System Service has returned an error 
to the Database Access Program (CSIDAP). 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

ERROR FROM SYS$SCHDWK, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$SCHDWK System Service has returned an 
error to the Database Access Program (CSIDAP). 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 
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ERROR IN LOGICAL KEY SPECIFICATION 

Source RDML Processor 

Explanation Too many logical keys were given in the logical key 
qualifier.  GET...USING may only specify as many values 
as there are logical keys in the view. 

User action Check the view and the GET...USING command which 
was used. 

ERROR IN SIGNING OFF OF DICT DBMOD (status code) 

Source RDML Processor 

Explanation The 4-character code at the end of the message 
indicates the reason for its occurrence. 

User action See the DML status codes in “4-character status codes” 
on page 259.  

ERROR IN SIGNING OFF OF USER DBMOD (status code) 

Source RDML Processor 

Explanation The 4-character code at the end of the message 
indicates the reason for its occurrence. 

User action See the DML status codes in “4-character status codes” 
on page 259. 

ERROR IN SIGNING ON TO DICT DBMOD (status code) 

Source RDML Processor 

Explanation The 4-character code at the end of the message 
indicates the reason for its occurrence. 

User action See the DML status codes in “4-character status codes” 
on page 259. 
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ERROR IN SIGNING ON TO USER DBMOD (status code) 

Source RDML Processor 

Explanation The 4-character code at the end of the message 
indicates the reason for its occurrence. 

User action See the DML status codes in “4-character status codes” 
on page 259. 

ERROR MAPPING TO DATABASE DESCRIPTION: (VMS error message) 

Source Fast Utilities 

Explanation A VMS error occurred when mapping to the database 
description file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

ERROR NO LOGICAL NAME FOR USER DBMOD 

Source RDML processor 

Explanation You have not defined the logical name CSI SCHEMA. 

User action Use the VMS DEFINE command to assign the logical 
name CSI SCHEMA to your user database. 

ERROR STATUS (status) READING DIRECTORY ATTRIBUTES FROM DATA SET (data 
set) 

Source Fast Utilities 

Explanation A SUPRA Server PDM error occurred while attempting to 
read information about the specified data set from the 
SUPRA Directory. 

User action See the description of the status code in “4-character 
status codes” on page 259.   
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ERROR STATUS (status) READING FILE SPECS IN DIRECTORY FOR DATA SET (data 
set) 

Source Fast Utilities 

Explanation A SUPRA Server PDM error occurred while attempting to 
read information about the file specifications for the 
specified data set from the SUPRA Directory. 

User action See the description of the status code in “4-character 
status codes” on page 259.  

ERROR (status) WHILST SIGNING ON TO DATABASE : (database name) 

Source Fast Utilities 

Explanation The database could not be signed on to. 

User action Check the status code message to correct the problem 
for the database listed and rerun. 

ERROR (status) WHILST SIGNING OFF FROM DATABASE : (database name) 

Source Fast Utilities 

Explanation The database could not be signed off of or fast utilities is 
passing a message along about another file it touched 
when processing the listed files. 

User action Check the status code message to correct the problem.  
If the status was LOAD or FULL another file that is linked 
to one of the files that you processed needs to be 
worked on, in case of these two status’s the database is 
useable but a FULL status will not permit you to add data 
to the file that is full. 

ERROR (status) WHILST UNLOADING DATABASE : (database name) 

Source Fast Utilities 

Explanation An error occurred while unloading the database. 

User action Check the status code message for the appropriate 
action. 
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ERROR TRANSLATING LOGICAL NAME (logical name), STATUS: (VMS error 
message) 

Source Fast Utilities 

Explanation The logical name could not be translated. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

ERROR WAS AT LINE (nnn) COLUMN (nnn) 

Source SPECTRA 

Explanation A syntax or data error was encountered in the current 
process at line (nnn), column (nnn). 

User action Enter the SHOW command, and correct the statement; 
then reenter the GO command. 

ERROR WHILE UPDATING DATABASE: (status code) 

Source Fast Utilities 

Explanation The database entity on the Directory could not be 
updated.  The entity was read successfully.  An internal 
error has been detected.  Directory information required 
for the DBA Functions to operate may be missing or 
invalid, or a software error may have occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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ERROR WHILE UPDATING FILE-SPEC: (status code) 

Source Fast Utilities 

Explanation The file spec entity on the Directory could not be 
updated.  The entity was read successfully.  An internal 
error has been detected.  Directory information required 
for the DBA Functions to operate may be missing or 
invalid, or a software error may have occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

EXPECTED A BY BUT FOUND: (xxxxx) 

Source SPECTRA 

Explanation (xxxxx) was found when the word BY was expected. 

User action Correct the process statement. 

EXPECTED A COMMAND BUT FOUND: (xxxxx) 

Source SPECTRA 

Explanation (xxxxx) was found in a process when a command was 
expected. 

User action Check the syntax and usage of (xxxxx) and correct the 
statement.  

EXPECTED A TO BUT FOUND: (xxxxx) 

Source SPECTRA 

Explanation (xxxxx) was found when the word TO was expected. 

User action Correct the process statement. 
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EXPECTED A VALUE BUT FOUND: (xxxxx) 

Source SPECTRA 

Explanation (xxxxx) was found when a value was expected. 

User action Supply a valid value. 

EXPECTED ALL OR A NUMBER 

Source SPECTRA 

Explanation The last command you entered requires an ALL clause 
or a number. 

User action Correct the command by providing an ALL clause or a 
number, or type HELP COMMANDS for more 
information. 

EXPECTED 'AND' 

Source SPECTRA 

Explanation You specified a condition requiring the keyword AND. 

User action Insert an AND or rephrase the statement. 

EXPECTED PAGE OR LINE 

Source SPECTRA 

Explanation You entered a DISPLAY command without the PAGE or 
LINE option. 

User action Enter DISPLAY PAGE or DISPLAY LINE to set your 
terminal to page mode or line mode, or type HELP 
DISPLAY for more information. 

EXPECTING EIGHT CHARACTER RMS KEY NAME 

Source RDML Processor 

Explanation A physical or logical data item has been used with a VIA 
clause instead of an RMS KEY NAME. 

User action Use the RMS KEY NAME as defined on the Directory. 
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EXTERNAL FILE (file name) IS EMPTY 

Source SPECTRA 

Explanation The external RMS file specified in an INPUT statement is 
empty. 

User action Specify another file.  

EXTERNAL FILE NAME MISSING 

Source SPECTRA 

Explanation The current command must appear with an external file 
name. 

User action Enter a file name, or type HELP COMMANDS for more 
information. 

EXTRA CHARACTERS IN COMMAND 

Source SPECTRA 

Explanation You entered a valid command with extra characters. 

User action Remove the extra characters and reenter the command. 

FAILED TO ACCESS USER WRITTEN SYSTEM SERVICES, STATUS IS (VMS error 
status), (system message text) 

Source SUPRA Server PDM 

Explanation An error occurred while accessing 
CSI_KERNEL_DISPATCH. 

User action Verify that the CSI_KERNEL_DISPATCH is properly 
installed.  Refer to the SUPRA Server PDM System 
Administration Guide (VMS), P25-0130, for more 
information. 
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FAILED TO ASSIGN NETWORK CHANNEL STATUS IS (VMS error status) 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) received an 
error when assigning a channel for DECnet 
communication. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

FAILED TO CONNECT TO DATABASE DESCRIPTION FILE FOR (database), RMS STATUS 
IS (status code), FAB STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) received an 
RMS error status when reading the database 
Description. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

FAILED TO CONNECT TO REMOTE NODE (node name), STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$QIO System Service has returned an error 
when connecting to a Remote node (node name).  The 
Database Access Program (CSIDAP) does not stop 
when it encounters this type of error.  Instead, it tries the 
next node in the preferred machine list (pointed to by 
dbname CSI PDM MACS), stopping only when it has 
exhausted the machine list. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of 
(status code).  This error is typically caused by an 
unknown node on the preferred machine list (the 
machine list the PDM can be started on for a given 
database).  If so, redefine dbname CSI PDM MACS to 
point to known machines on the network or cluster. 

 

 
 

Chapter 1  Messages without codes 

80 P25-0022-49 

 

 

 



FAILED TO CREATE PROCESS LEVEL LOGICAL NAME LNM$FILE DEV STATUS IS (VMS 
error message) 

Source SUPRA Server PDM  

Explanation The database access program (CSIDAP) received an 
error status from the SYS$CRELNM system service. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation.   

FAILED TO CREATE NETWORK MAILBOX FOR PDM, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation An error occurred when creating a mailbox to 
communicate with the PDM. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description and 
recovery action for the error message. 

FAILED TO DEASSIGN I/O CHANNEL FOR DECNET COMMUNICATION, REASON IS (RMS 
status) 

Source SUPRA Server PDM 

Explanation The SYS$DASSGN System Service has returned an 
error to the Database Access Program (CSIDAP) when 
de-assigning the Network Channel. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description and 
recovery action for the error message. 

FAILED TO DELETE PROCESS LEVEL LOGICAL NAME LNM$FILE DEV STATUS IS (VMS 
error message) 

Source SUPRA Server PDM  

Explanation The database access program (CSIDAP) received an 
error status from the SYS$DELLNM system service. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation.   
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FAILED TO DEQUEUE PDM LOCKS, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$DEQ System Service returned an error to the 
Database Access Program (CSIDAP) when dequeuing 
the message buffer lock. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description and 
recovery action for the error message. 

FAILED TO ENQUEUE ON GLOBAL SECTION, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$ENQ System Service has returned an error to 
the Database Access Program (CSIDAP) when 
enqueuing on the Global Section name. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

FAILED TO ENQUEUE ON NETWORK PDM LOCK, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$ENQ System Service has returned an error to 
the Database Access Program (CSIDAP) when 
enqueuing on the NETWORK PDM Lock. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

FAILED TO ENQUEUE ON PDM SUB-LOCK, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$ENQ System Service has returned an error to 
the Database Access Program (CSIDAP) when 
attempting to enqueue on the PDM Sub-lock. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 
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FAILED TO MAP ONTO GLOBAL SECTION, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$MGBLSC System Service has returned an 
error status to the Database Access Program (CSIDAP). 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

FAILED TO OPEN CHANGE FILE (change file name) 

Source Fast Utilities 

Explanation The change file specified on the command line could not 
be opened. 

User action Change the VMS  /CHANGE LIST or UNIX  CHANGE LIST 
qualifier value to point to a valid VMS file. 

FAILED TO OPEN SUPRA EXE:UTLERR.MSG 

Source Utilities Function (before initial prompt) 

Explanation May be returned when the utilities function is selected.  
The utility files are unavailable. 

User action Be sure all assignments have been made.  Select the 
function again later. 

FAILED TO OPEN SUPRA EXE:UTLNAT.SEQ 

Source Utilities Function (before initial prompt) 

Explanation May be returned when the utilities function is selected.  
The utility files are unavailable. 

User action Be sure all assignments have been made.  Select the 
function again later. 
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FAILED TO OPEN DATABASE DESCRIPTION FILE FOR (database), RMS STATUS IS 
(status code), FAB STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation A RMS error status has been returned to the Database 
Access Program (CSIDAP) when attempting to open the 
database description for reading. 

User action Look up the status code in Digital’s VMS System 
Messages and Recovery Procedures Reference Manual.  
If it is an error such as File not Found, correct it (define a 
logical name pointing to the database description file). 

FAILED TO QUEUE READ ON NETWORK MAILBOX, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$QIO System Service has returned an error to 
the Database Access Program (CSIDAP) when 
attempting to queue a READ on the Network Mailbox. 

User action Look up the status code in Digital’s VMS System 
Messages and Recovery Procedures Reference Manual 
and correct the problem as described in the manual. 

FAILED TO READ DATABASE DESCRIPTION FILE FOR (database), RMS STATUS IS 
(status code) 

Source SUPRA Server PDM 

Explanation A RMS error status has been returned to the Database 
Access Program (CSIDAP) when attempting to read the 
database description file. 

User action Look up the status code in Digital’s VMS System 
Messages and Recovery Procedures Reference Manual 
and correct the problem as described in the manual. 
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FAILED TO RECEIVE DECNET MESSAGE, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$QIO System Service has returned an error 
when attempting to receive a message across DECnet. 

User action None.  The Failover facility of the Database Access 
Program (CSIDAP) treats this problem as a fatal PDM 
error and restarts/reconnects to the PDM, if necessary. 

FAILED TO SEND DECNET MESSAGE, STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$QIO System Service has returned an error 
when attempting to send a database request as a 
message across DECnet. 

User action None.  The Failover facility of the Database Access 
Program (CSIDAP) treats this problem as a fatal PDM 
error and restarts/reconnects to the PDM, if necessary. 

FAILED TO START PDM ON LOCAL MACHINE ERROR FROM LIB$SPAWN WITH COMMAND 
STRING (@CSI nnnnnn), STATUS IS (status code) 

Source SUPRA Server PDM 

Explanation The LIB$SPAWN Run Time Library Routine has 
returned an error status to the Database Access 
Program (CSIDAP). 

User action Look up (status code) in Digital’s VMS System 
Messages and Recovery Procedures Reference Manual.  
If it is a user correctable error such as File not found, 
correct it (define a logical name pointing to the PDM 
Initiation Command file). 
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FAILED TO START PDM ON LOCAL MACHINE, POSSIBLE ERROR IN THE PDM 
INITIATION AREA 

Source SUPRA Server PDM  

Explanation The Database Access Program failed to start the PDM 
on the local machine.  Possible reasons are: 

♦ The logical name for the startup command file does 
not exist or points at an invalid file. 

♦ The startup command file contains a syntax error.  

♦ There are incorrect or insufficient resource quotas. 

User action Check the definition for the logical name CSISTR.  
Examine the startup log file, identified by the logical 
name CSISTRLOG.  Check the operator log and the 
CSISTRLOG file for additional information. 

FAILED TO TRANSLATE LOGICAL NAME FOR (database) DESCRIPTION FILE, STATUS 
IS (status code) 

Source SUPRA Server PDM 

Explanation The SYS$TRNLNM System Service has returned an 
error when attempting to translate the logical name for 
the database description file. 

User action Correct the logical name definition. 
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FAST UTILITIES HAS MODIFIED THE DIRECTORY, BUT HAS DELETED THE OUTPUT 
FILES FAST UTILITIES HAS MODIFIED THE DIRECTORY, ...BECAUSE OF ERRORS 
DURING VALIDATE OR COMPILE.  USE A BACKUP OF THE DIRECTORY OR USE DBA TO 
UNDO THE CHANGES MADE BY FAST UTILITIES. 

Source Fast Utilities 

Explanation The description of the modified Directory could not be 
validated or compiled.  The Directory files generated by 
Fast Utilities have been deleted.  Therefore, the 
description of the Directory does not match the Directory 
files and the compiled database description 
(SUPRAD.MOD). 

User action Either use a backup of the Directory or, if no backup is 
available, use DBA to restore the description of the 
Directory to its state before you run Fast Utilities. 

FAST UTILITIES SUCCEEDED 

Source Fast Utilities 

Explanation Information only. 

User action None.  Information only.   

FAST UTILITIES SUCCEEDED, BUT DATABASE DESCRIPTION NEEDS TO BE COMPILED 
EXECUTE INDEX POPULATION AFTER COMPILATION IF NECESSARY 

Source Fast Utilities 

Explanation The Batch Compile image could not be found, or Batch 
Compile failed. 

User action Run Batch Compile from DBA to produce a new 
database description.  After compiling the database, 
populate the index, if necessary.  Alternatively, 
investigate why Batch Compile failed. 
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FATAL PDM ERROR.  DML STATUS CODE WAS: (status code) 

Source Global View Creation Utility 

Explanation Information only. 

User action See the indicated status code in “4-character status 
codes” on page 259. 

FIELD (field name) ALREADY ASSIGNED 

Source SPECTRA 

Explanation You repeated a field name in a field list. 

User action Remove all but one occurrence of the indicated field 
name. 

FIELD CANNOT BE CHANGED 

Source SPECTRA 

Explanation You are attempting to CHANGE a field which you cannot 
update. 

User action Contact your SPECTRA Administrator to have the 
access restrictions changed. 

FIELD LENGTH NOT SPECIFIED 

Source SPECTRA 

Explanation You did not specify a field length. 

User action Specify a valid field length, or type HELP fields for 
information on field descriptions. 

FIELD NAME EXPECTED 

Source SPECTRA 

Explanation You entered a command without a required field name. 

User action Supply a valid field name and reenter the command. 

 

 
 

Chapter 1  Messages without codes 

88 P25-0022-49 

 

 

 



FIELD NOT FOUND: (field name) 

Source SPECTRA 

Explanation SPECTRA cannot find the specified field name in the 
current file. 

User action Use the FIELDS [file name] command to view the field 
names in the current file. 

FIELD(S) REQUIRED ON THIS GET COMMAND 

Source SPECTRA 

Explanation You must supply a field list with a GET command if this 
is the second GET for a file in the process. 

User action Supply a field list. 

FIELD REQUIRED ON WHEN ..  CHANGES 

Source SPECTRA 

Explanation WHEN ..CHANGES must be accompanied by a field 
name. 

User action Supply a valid field name, or type HELP WHEN for more 
information. 

FIELD TOO LARGE FOR SCREEN: (field name) 

Source SPECTRA 

Explanation The field name you specified is too large to fit on the 
logical screen. 

User action If the SPLIT mode is on, turn it off.  If SPLIT mode is off, 
change the length of the field until it fits, if possible.  If 
not, change the screen width to 132 columns using the 
DCL command SET TERM/WIDTH=132. 

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 89 

 

 

 



FIELDS FOR (file name) 

Source SPECTRA 

Explanation The following screen shows the fields for the specified 
file. 

User action None.  Information only. 

FILE (file name) 

Source SPECTRA 

Explanation This message indicates the following screen shows the 
contents for the specified file. 

User action None.  Information only. 

FILE ALLOCATION INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The number of records in each file in the data set are 
different from the values specified on the Directory. 

User action Update the database description on the Directory and 
recompile.  

FILE CANNOT BE CHANGED 

Source SPECTRA 

Explanation You attempted to change a file that is protected by 
access restrictions. 

User action Ask your SPECTRA Administrator for access 
authorization. 

FILE: (database name.GBL) CREATED 

Source Global View Creation Utility 

Explanation The specified global view file has been created. 

User action None.  Information only. 
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FILE ERROR ON (file name): (view name)(error message) 

Source SPECTRA 

Explanation An RDM error condition has occurred on the specified 
file. 

User action See the indicated error message in the applicable 
chapter. 

FILE EXTENSION MUST NOT BE .COM 

Source SUPRA DBA, Batch validation 

Explanation You specified a parameter file for batch processing with 
the extension .COM.  Batch validate and compile creates 
a file with this extension during processing. 

User action Specify a parameter file with a different extension. 

FILE (file name) IS ALREADY BEING EDITED 

Source SPECTRA 

Explanation The file is currently being edited through a different 
window. 

User action Enter EXCHANGE to swap windows and/or issue END 
HELP to end any help screens to reveal the edited file. 

FILE (file name) IS CURRENTLY IN USE 

Source SPECTRA 

Explanation The specified file is currently in use through a different 
window. 

User action Enter EXCHANGE to swap windows and/or issue END 
HELP to end any help screens to reveal the edited file. 
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FILE (file name) IS NOT A VALID DATABASE DESCRIPTION 

Source Fast Utilities 

Explanation The file which Fast Utilities attempted to open as the 
database description file was not valid. 

User action If the database description has been corrupted, 
recompile and recover the database.  If the file which 
Fast Utilities attempted to open is not the correct 
database description file, change the process logical 
name assignments.  

FILE (file name) MUST BE A PERSONAL FILE 

Source SPECTRA 

Explanation You attempted to use a personal-file-specific command 
on a file other than a personal file. 

User action Supply a personal file name, or type LF to list your files. 

FILE NAME ALREADY USED 

Source SPECTRA 

Explanation The specified file name is already used by another 
process or personal file. 

User action Supply another file name. 

FILE NAME EXCEEDS 30 CHARACTERS 

Source SPECTRA 

Explanation The specified file name is longer than the allowed 30 
characters. 

User action Supply a shorter file name. 
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FILE (file name) NOT FOUND 

Source Fast Utilities 

Explanation Fast Utilities attempted to open the displayed file name 
but could not. 

User action Change the process logical name assignments so  the 
file name in the database description points to the 
correct file. 

FILE NOT FOUND: (file name) 

Source SPECTRA 

Explanation The specified file is not found. 

User action Supply a valid file name. 

FILE(S) OPENED IN READ-ONLY MODE 

Source RDML Processor 

Explanation An RDM function resulting in a database write was 
attempted on read-only files. 

User action Do not perform this RDM function using this view. 

FILE (file name) SHOULD BE (length) SECTORS, ...FILE (file name) SHOULD 
BE (length) SECTORS, BUT IS (length) SECTORS 

Source Fast Utilities 

Explanation The length of the file should match the length specified in 
the database description for the data set.  The file 
opened was not formatted for use with this data set in 
this database. 

User action Change logical name assignments to use a different 
database description or to use a different file. 
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FILENAME (file name) IS ALSO USED FOR THE SYSTEM LOG 

Source Fast Utilities 

Explanation The file name is already used for the system log and 
cannot be used for the files for any data set. 

User action Use a different file name on the command line. 

FILENAME (file name) IS ALSO USED FOR THE TASK LOG 

Source Fast Utilities 

Explanation The file name is already used for the task log and cannot 
be used for the files for any data set. 

User action Use a different file name on the command line. 

FILENAME (file name) IS THE SAME AS THE DATABASE DESCRIPTION FILENAME 

Source Fast Utilities 

Explanation The database description file name is generated from 
the database name with the extension of .MOD. 

User action Use a different file name on the command line. 

FILENAME (file name) IS USED MORE THAN ONCE 

Source Fast Utilities 

Explanation You used the file name more than once.  Files which are 
used for different data sets, or for different parts of a 
data set, should not have the same file name. 

User action Use different file names on the command line. 

FILENAMES INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The file names for the files in the data set are different 
from the values specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 
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(nnnnn) FILES NOT FOUND 

Source SPECTRA 

Explanation Number of files not found by the EXPORT command. 

User action Review the EXPORT LIST file to see which files do not 
exist. 

FIRST DATA ITEM IN (data set) MUST BE CODE 

Source Database Validation Function (error message) 

Explanation The first data item defined on a related data set using 
coded records must be CODE. 

User action If you want coded records in the data set, delete the 
entire data set and recreate it, specifying CODE as the 
first data item.  If you entered the coded records by 
mistake, delete them and re-validate. 

FIRST PAGE 

Source SPECTRA 

Explanation The current screen displays the first page of a file. 

User action None.  Information only.  

FROM EXPECTED 

Source SPECTRA 

Explanation You are required to specify a FROM clause to tell 
SPECTRA which file you want to access. 

User action Include a FROM clause in your process. 

GLOBAL VIEW CREATION ABNORMALLY TERMINATED 

Source Global View Creation Utility 

Explanation You terminated global view creation by pressing CTRL-Z. 

User action Restart process if required. 
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GLOBAL VIEW FILE NOT AVAILABLE 

Source RDML 

Explanation The logical name CSI NODIRECTORY is defined to be 
TRUE, and GVSCHEMA is either not defined, or points 
to a global view file which does not exist, or which is not 
valid for the current release of RDM. 

User action Either run with the Directory available, or define 
GVSCHEMA to point to a valid global view file.  If the 
global view file is out of date, run GVSGLOBAL to create 
a new global view file. 

GLOBAL VIEW NOT FOUND IN THE FILE 

Source RDML Processor 

Explanation The global view has not been defined. 

User action Re-create the global view file, including the required 
view. 

GLOBAL VIEW WRITE ERROR RMS CODE WAS: (code) 

Source Global View Creation Utility 

Explanation Information only. 

User action Press function key PF1 for more information.  In VMS, 
use the lexical function F$MESSAGE() to get the VMS 
error message as follows:   
$ Write Sys$Output F$Message(%Xcode) 

 where code is the number given in the error message. 

GROUP (group name) IS DUPLICATED 

Source Global View Creation Utility 

Explanation Two group statements define the same group name. 

User action Change one of the group statements to define a group 
with a different name.  
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GROUP (group name) NOT FOUND: IGNORED 

Source Global View Creation Utility 

Explanation Warning only.  The group displayed is referenced in a list 
of users but has not been defined.  The global view file is 
still created, but the specified group is ignored. 

User action Define the group name, or correct the reference. 

HIT PF11 TO CONTINUE 

Source Global View Creation Utility 

Explanation Information only. 

User action Press function key PF11 to continue processing. 

I DON'T KNOW THAT LANGUAGE 

Source SPECTRA 

Explanation You used a language unknown to SPECTRA. 

User action Use a language supported by SPECTRA (the standard is 
English). 

IGNORED INPUT: (ignored input) 

Source Global View Creation Utility 

Explanation The syntax of the batch global input file is incorrect, and 
some input has been ignored.  The first 30 characters of 
the ignored input are displayed, and input is ignored from 
the point displayed up to the next period (.) in the input. 

User action Correct the syntax of the batch global input file at the 
point where input is first ignored. 

ILLEGAL CHARACTER: (x) 

Source SPECTRA 

Explanation An illegal character has been found on input. 

User action Correct the specified character. 
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IMPORT PROCESS STOPPED 

Source SPECTRA 

Explanation This message is always displayed with the message “File 
not found,” where the file not found was in a LIST 
supplied to the IMPORT command. 

User action Edit the list file to correct or remove the specified file; 
then repeat the IMPORT command. 

IMPOSSIBLE SELECTION CRITERIA 

Source SPECTRA 

Explanation You specified a selection criteria which is not valid. 

User action Supply valid selection criteria.  

INCORRECT DATABASE PASSWORD 

Source Fast Utilities 

Explanation The password specified on the command line was 
incorrect, or an incorrect password was entered in 
response to the database password prompt. 

User action Specify the correct database password. 

INCORRECT DATABASE SHADOW OPTION 

Source Fast Utilities 

Explanation The database shadow option specified on the Directory 
through the database description screen does not match 
the database shadow option in the compiled database 
description file. 

User action Update the database description on the Directory and 
recompile. 
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INCORRECT USER IDENTIFICATION 

Source RDML Processor 

Explanation A sign-on failure has occurred because the user was not 
identified on the Directory. 

User action Check to see if the user is defined on the Directory. 

INDICES NOT POPULATED - AS REQUESTED 

Source Fast Utilities 

Explanation You specified /NOPOPULATE with CHANGEDB. 

User action Run CSTUIDX if you want to populate the indices. 

INPUT DATA FOR (file name) 

Source SPECTRA 

Explanation SPECTRA is asking for input for the specified file. 

User action None.  Information only.   

INSERT INTO A NEW FILE REQUIRES FIELD NAMES 

Source SPECTRA 

Explanation You did not supply field names for the data you are 
inserting into a new file. 

User action Correct the process statements, or type HELP INSERT 
for more information. 

INSERT IS NOT ALLOWED 

Source RDML Processor 

Explanation The view definition does not allow any inserts. 

User action Determine if the ALLOW clause is too restrictive, or if the 
DML function should not be issued.  
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INSERT (Y/N)? 

Source DBAID Test Facility 

Explanation Issued after the record to be inserted is displayed. 

User action A “Y” response inserts the record shown.  An “N” or any 
other response cancels the command. 

INSUFFICIENT PRIVILEGE FOR USER NAME 

Source Global View Creation Utility 

Explanation You entered a user name having insufficient privileges to 
create global views. 

User action Enter a user name with DBA/Utilities (DA) privilege or 
above, or ask your Database Administrator to change 
your access rights. 

INSUFFICIENT VIRTUAL MEMORY FOR PRIMARY DATA SET 

Source Fast Utilities 

Explanation You are attempting to generate a primary file which is 
nearly full.  The routines for primary data sets use virtual 
memory to save synonym records which cannot be 
placed immediately.  Synonym records can build up 
when the data set is nearly full.  If this error does occur, 
the data set would have been quite inefficient, because 
of many out-of-block synonyms. 

User action Increase the size of the output files until this error does 
not occur. 
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INTEGRITY ERROR FOR LINKPATH: (linkpath) CORRECTED, KEY VALUE: (key 
value) 

Source Fast Utilities 

Explanation This error is recoverable.  Fast Utilities has discovered a 
linkpath chain which has been corrupted.  It has 
corrected the chain so it does not contain any physically 
invalid pointers.  The logical sequence of the records is 
incorrect. 

User action If the logical sequence of records along the linkpath is 
important to any application, check and correct (using 
DBAID) each key value for which this error is reported. 

INTEGRITY ERROR: PRIMARY RECORD NOT FOUND - DATA SET (data set): KEY 
VALUE (key value) 

Source Fast Utilities 

Explanation There are records in the related data set which have this 
key value, but there is no primary record.  This integrity 
error means the related records are not accessible along 
one linkpath. 

User action Add a record to the primary data set with each key value 
reported; then rerun Fast Utilities. 

INTERNAL ERROR IN CSMCOMBAT - CONTACT CINCOM SUPPORT 

Source Batch Validate and Compile 

Explanation An internal processing error has occurred. 

User action Check the user terminal, log file, operator’s log, and the 
CSIPDMLOG file for any messages or errors. 

INTO EXPECTED 

Source SPECTRA 

Explanation You are required to specify an INTO clause to tell 
SPECTRA the name of the file you want to EXPORT or 
INSERT into. 

User action Include an INTO clause in your INSERT statement or 
EXPORT command. 
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INVALID ALLOCATION VALUES FOR DATA SET (data set) - (allocation values) 

Source Fast Utilities 

Explanation An allocation value cannot be non-zero unless all the 
preceding allocation values are also non-zero. 

User action Modify the VMS   /ALLOCATION or UNIX   ALLOCATION 
qualifier to specify non-zero allocation values before the 
last non-zero value. 

INVALID COMMAND LINE DESCRIPTION, (command qualifier) NOT PRESENT 

Source Fast Utilities 

Explanation You attempted to run Fast Utilities using the DCL RUN 
command without defining CHANGEDB.  CHANGEDB is 
defined using the command line description file supplied 
with SUPRA Server.  Alternatively, you have changed the 
command line description file supplied with SUPRA 
Server and deleted the specified qualifier. 

User action Use the DCL command SET COMMAND with the 
command line definition file CHANGEDB.CLD, which is 
supplied with SUPRA Server, to define the command 
CHANGEDB. 

INVALID DIRECTORY PATH 

Source SPECTRA 

Explanation You specified a Directory that does not exist or is not 
accessible. 

User action Enter a valid Directory name.  To access another valid 
Directory, leave SPECTRA, reenter and retry. 

INVALID FILE NAME: (file name) 

Source SPECTRA 

Explanation (file name) was found when expecting a valid file name. 

User action Supply a valid file name.  Type HELP NAMING for more 
information on how to create a valid file name. 
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INVALID FORMAT IN VIEW - PLEASE RECOMPILE 

Source RDML Processor 

Explanation The database descriptions of the view’s fields have 
changed. 

User action Recompile the program. 

INVALID HEADING IN AS CLAUSE 

Source SPECTRA 

Explanation The heading specified in the AS clause is not enclosed in 
quotes. 

User action Reenter the heading enclosed in quotes.  

INVALID NUMBER: (nnnnnn) 

Source SPECTRA 

Explanation The string (nnnnnn) is not a valid numeric string. 

User action Enter a valid numeric string in place of (nnnnnn) or 
correct the process. 

INVALID OPTION: (xxxxx) 

Source SPECTRA 

Explanation Option (xxxxx) is not valid. 

User action Supply a valid option or press function key for more 
information. 

INVALID RDML FUNCTION REQUEST 

Source RDML Processor 

Explanation An unknown RDML function code was received. 

User action Locate and correct the invalid function code from your 
RDML application program.   
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INVALID REDEFINED DATA ITEM FOR (data set) 

Source Database Validation Function (error message) 

Explanation The redefined data item cannot be a linkpath, record 
code, or a related key.  It must be a normal data item. 

User action Reorganize the data items or insert a dummy data field 
last. 

INVALID (field attribute) SPECIFICATION 

Source SPECTRA 

Explanation You entered an invalid field attribute specification. 

User action Correct the field attribute specification and reenter. 

INVALID USER NAME 

Source Global View Creation Utility 

Explanation You either entered a user name which does not exist, or 
misspelled a valid user name. 

User action Enter a valid user name. 

INVALID USER NAME: (username) 

Source SPECTRA 

Explanation You specified an invalid user name. 

User action Supply a valid user name or contact your SPECTRA 
Administrator.      

INVALID VALUE FOR DB NAME 

Source Batch Validate and Compile 

Explanation You entered an invalid database name parameter with 
the COMBAT command. 

User action Reenter the COMBAT command with a valid database-
name. 
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INVALID VALUE FOR OUTPUT 

Source Batch Validate and Compile 

Explanation The VMS   /OUTPUT or UNIX   OUTPUT file specification 
you entered for the compiled database description was 
longer than 63 characters. 

User action Reenter the COMBAT command with a valid output file 
name. 

INVALID VALUE FOR PASSWORD 

Source Batch Validate and Compile 

Explanation You specified a VMS   /PASSWORD or UNIX   
PASSWORD qualifier that is either invalid, or does not 
match the user name specified with the VMS   
/USERNAME or UNIX   USERNAME qualifier. 

User action Reenter the COMBAT command with a valid password 
qualifier. 

INVALID VALUE FOR SIGNON DB NAME 

Source Batch Validate and Compile 

Explanation You specified an invalid database sign-on name with the   
VMS   /SIGNON DB NAME or UNIX   SIGNON DB NAME 
qualifier. 

User action Reenter the COMBAT command with a valid database 
sign-on name. 

INVALID VALUE FOR USERNAME 

Source Batch Validate and Compile 

Explanation You specified an invalid VMS   /USERNAME or   
UNIX   USERNAME qualifier with the COMBAT 
command. 

User action Reenter the COMBAT command with a valid user name 
qualifier. 
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INVALID VALUE IN AN ACCESS KEY 

Source RDML Processor 

Explanation The value you entered for the access key does not 
conform to the validation criteria for the target column 
specified in the access statement. 

User action Check the domain associated with the target column, 
and either supply a valid value or modify the validation 
criteria. 

INVALID VALUE IN A REQUIRED FIELD 

Source RDML Processor 

Explanation All KEY, NONUNIQUE KEY, or REQUIRED columns in a 
view must have a value other than blank.  Additionally, 
some non-blank entries return this error (a product entry 
with a nonexistent product number). 

User action Change the required field’s value to a valid value for that 
field’s type. 

INVALID VALUE IN USER SUPPLIED DATA 

Source RDML Processor 

Explanation You attempted to insert invalid data or data which does 
not match the validation criteria specified in an 
associated domain. 

User action Determine which column is in error by checking the ASIs.  
Then check the data format and validation criteria 
specified through any domain. 

INVALID VALUE IN USER SUPPLIED KEY(S) 

Source RDML Processor 

Explanation The logical key literals on a GET...USING command do 
not match their data type, or they do not match the 
validation criteria specified in the associated domain(s). 

User action Change the logical key values to a valid format for that 
key. 
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INVALID VALUES DISCARDED 

Source SPECTRA 

Explanation SPECTRA has discarded the erroneous data you 
changed. 

User action None.  Information only. 

(file name) IS NOT A FILE 

Source SPECTRA 

Explanation You attempted to perform an action that is only available 
with central or personal files. 

User action Specify a valid personal or central file. 

(name) IS NOT A PERSONAL FILE OR PROCESS 

Source SPECTRA 

Explanation You attempted to perform an operation specific to 
personal files or processes on an object which is not of 
these categories. 

User action Correct the command or supply a valid personal file or 
process.  

(process name) IS NOT A PROCESS 

Source SPECTRA 

Explanation You attempted to perform an action that is only available 
with a process. 

User action Specify a valid process. 

KEY DATA ITEM LARGER THAN 256 

Source Database Validation Function (error message) 

Explanation A key data item cannot exceed 256 bytes. 

User action Correct the length of the specified key data item. 
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LAST PAGE 

Source SPECTRA 

Explanation The current screen displays the last page of a file. 

User action None.  Information only.   

LENGTH OF CODE DATA ITEM (data item) MUST BE 2 

Source Database Validation Function (error message) 

Explanation The CODE data item was subdefined and is not 2 
characters long. 

User action Delete any subdefinitions of the CODE data item and 
ensure the length of CODE is 2. 

(data item) LENGTH UPDATED - IF (data set) EXISTS...  (data item) LENGTH 
UPDATED - IF (data set) EXISTS, RECORD LENGTH NOW INCOMPATIBLE 

Source Database Validation Function (warning message) 

Explanation The length of the data item has been updated 
automatically, meaning the new database description will 
not correspond to the data on the existing database, and 
an unload/reload process is required before the new 
database description can be used to access that data. 

User action None.  Information only. 

LINKPATH (linkpath name) DOES NOT EXIST IN PRIMARY DATA SET 

Source Database Validation Function (error message) 

Explanation A linkpath defined in a related data set must also be 
defined in the associated primary data set. 

User action Define the specified linkpath in the primary data set 
identified by the first 4 characters of the related linkpath. 
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LINKPATH (linkpath name) NOT FOUND IN DATABASE DESCRIPTION 

Source Fast Utilities 

Explanation The linkpath was specified in the command line, but no 
such linkpath exists for the related data set. 

User action Specify a different linkpath.  

LINKPATH (linkpath name) SPECIFIED TWICE 

Source Fast Utilities 

Explanation The linkpath was specified twice in the command line. 

User action Correct the command line by removing the second 
linkpath reference. 

LOAD LIMIT SIZE INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The load limit for the data set is different from the value 
specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

LOAD LIMIT SIZE MUST BE IN THE RANGE 1-99 

Source Fast Utilities 

Explanation You specified the load limit as a percentage of the 
control-interval size, and it must be in the range 1% to 
99%.  0% and 100% are not allowed. 

User action Specify a load limit in the range 1–99. 

LOCAL ONLY DB (database) CANNOT BE USED BY REMOTE PDM  

Source SUPRA Server PDM  

Explanation You attempted to access a local only database via a 
remote PDM. 

User action Either shutdown your remote PDM and start it on a local 
machine, or change your database description to support 
a remote PM. 

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 109 

 

 

 



LOCAL PDM IS DOWN 

Source SUPRA Server PDM 

Explanation The local PDM you have been using has gone down. 

User action None.  Information only.  This message is normally 
followed by another message stating whether a restart 
will be attempted or not. 

LOGICAL RECORD LENGTH INCREASED TO (record size) ADD DATA ITEMS TO DATA 
SET (data set name) BEFORE NEXT VALIDATION 

Source Database Validation Function (warning message) 

Explanation You have specified the VMS   /LOGICAL RECORD 
LENGTH or UNIX   LOGICAL RECORD LENGTH qualifier 
to a Fast Utilities run to increase the record length of a 
data set.  As a result, the length of the logical record no 
longer matches the combined length of all the data 
items.  You can run application programs against the 
database, provided you do not revalidate and compile it. 

User action Use the SUPRA DBA Functions to add one or more data 
items to the data set so their combined length equals the 
new logical record length; then validate and compile the 
database.  If the data set contains coded records, ensure 
the length of the longest record in the data set matches 
the new logical record length.  If you are using Multiple 
Physical Databases, remember to validate and compile 
all databases connected to the modified data set after 
you have added the necessary data items.  

LOGICAL VIEW SELECTION ACCEPTED - CTRL Z TO EXIT 

Source REP-DBA-SPEC-VIEWS 
REP-LOGICAL-XREF-SPEC-VIEWS 
REP-PROG-SPEC-VIEWS 

Explanation SPECTRA has accepted your logical view specification. 

User action Press CTRL-Z to exit and return to the list of processes. 
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MARK CLEARED 

Source SPECTRA 

Explanation You cleared a previously set mark. 

User action None.  Information only.   

MARK DOES NOT EXIST 

Source RDML Processor 

Explanation You cannot forget a MARK that does not exist. 

User action Verify the MARK you are attempting to forget does exist. 

MARK DOES NOT EXIST FOR THIS VIEW 

Source RDML Processor 

Explanation The MARK specified in the DML command was not 
defined for the view. 

User action Either change the MARK or the view named. 

MASS INSERT PROCESSING COMPLETED 

Source DBAID Test Facility 

Explanation Confirms mass insert processing has been completed. 

User action None.  Information only.   

MASS INSERT PROCESSING INITIATED 

Source DBAID Test Facility 

Explanation Mass insert processing has begun. 

User action None.  Information only.   
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MAX-HELD-RECORDS SET TO 0 

Source Database Validation Function (warning message) 

Explanation Single-Task was specified as Y which overrides any 
value you entered for Max-Held-Records. 

User action If Single-Task value is correct, this message is 
information only.  If incorrect, change Single-Task to N, 
and reenter this field. 

MAX-HELD-RECORDS=0, SO NO UPDATES WILL BE ALLOWED 

Source Database Validation Function (warning message) 

Explanation Single-task was specified as N and there is at least one 
update user specified, but because there are no held 
records allowed, you cannot do any updates or read any 
records with record holding. 

User action Increase the number of MAX-HELD-RECORDS. 

MAX-TASKS SET TO 1 

Source Database Validation Function (warning message) 

Explanation Single-Task was specified as Y which overrides any 
value you entered for Max-Tasks. 

User action If Single-Task value is correct, this message is 
information only.  If incorrect, change Single-Task, and 
reenter this field. 

MAX-TASKS TIMES MAX-HELD-RECORDS MUST NOT BE GREATER THAN 65535 

Source Database Validation Function (error message) 

Explanation The number of tasks and the number of records held per 
task are multiplied to give the number of entries in the 
record holding table.  This product cannot exceed 65535. 

User action Reduce MAX-TASKS or MAX-HELD-RECORDS until the 
product is less than or equal to 65535. 
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MAX-UPDATE-TASKS REDUCED TO MATCH MAX-TASKS 

Source Database Validation Function (warning message) 

Explanation When the maximum number of update tasks exceeds 
the maximum number of tasks allowed, the value of the 
maximum update tasks is changed to equal the 
maximum number of tasks. 

User action None.  Information only, unless MAX-TASKS are 
insufficient for your update requirements.  In this case, 
modify database description for both MAX-TASKS and 
MAX-UPDATE-TASKS. 

MAX-UPDATE-TASKS SET TO 1 

Source Database Validation Function (warning message) 

Explanation Single-Task was specified as Y which overrides any 
value you entered for Max-Update-Tasks. 

User action If Single-Task value is correct, this message is 
information only.  If incorrect, change Single-Task, and 
reenter this field.  

META001 - INVALID RESPONSE.  PLEASE RETRY. 

Source DIRECTORY-LOAD 
DIRECTORY-UNLOAD 
REP-DBA-ALL 
REP-DOMAIN-USAGE-ALL 
REP-LOGICAL-XREF-ALL 
REP-PHYSICAL-XREF-ALL 
REP-PROG-ALL 
REP-VALTBLE-USAGE-ALL 

Explanation Valid responses are Y or y to indicate YES, N or n to 
indicate NO.  You have entered some other response. 

User action Enter one of the valid responses. 
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META002 - DATABASE NOT DEFINED TO THE DIRECTORY 

Source DIRECTORY-UNLOAD 
REP-DBA-SPEC-DB 
REP-LOGICAL-XREF-SPEC-DB 
REP-PHYSICAL-XREF-SPEC-DB 
REP-PROG-SPEC-DB 

Explanation You have specified a database that does not exist on the 
Directory. 

User action Specify a database that exists on the Directory, or press 
CTRL-Z to exit and return to the list of processes.  If you 
know the database exists, but still get this message, exit 
from SPECTRA and ensure your logical assignments 
point to the correct SUPRA Directory. 

META003 - LOGICAL VIEW NOT DEFINED TO THE DIRECTORY 

Source REP-DBA-SPEC-VIEWS 
REP-LOGICAL-XREF-SPEC-VIEWS 
REP-PROG-SPEC-VIEWS 

Explanation You have either specified a view that does not exist on 
the Directory, or you have entered the view name in 
lowercase. 

User action Specify a view that exists on the Directory, in 
UPPERCASE, or press CTRL-Z to exit and return to the 
list of processes.  If you know the view exists but still get 
this message, exit from SPECTRA and ensure your 
logical assignments point to the correct SUPRA 
Directory. 
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META004 - DOMAIN NOT DEFINED TO THE DIRECTORY 

Source REP-DOMAIN-USAGE-SPEC-DOMAIN 

Explanation You have either specified a domain that does not exist 
on the Directory, or you have entered the domain name 
in lowercase. 

User action Specify a domain that exists on the Directory, in 
UPPERCASE, or press CTRL-Z to exit and return to the 
list of processes.  If you know the domain exists but still 
get this message, exit from SPECTRA and ensure your 
logical assignments point to the correct SUPRA 
Directory.  

META005 - VALIDATION TABLE NOT DEFINED TO THE DIRECTORY 

Source REP-VALTABLE-USAGE-SPEC-TABLE 

Explanation You have either specified a validation table that does not 
exist on the Directory, or you have entered the validation 
table name in lowercase. 

User action Specify a validation table that exists on the Directory, in 
UPPERCASE, or press CTRL-Z to exit and return to the 
list of processes.  If you know the validation table exists 
but still get this message, exit from SPECTRA and 
ensure your logical assignments point to the correct 
SUPRA Directory. 

META006 - DATA SET NOT DEFINED TO THE DIRECTORY 

Source REP-PHYSICAL-XREF-SPEC-DSET 

Explanation You have either specified a data set that does not exist 
on the Directory, or you have entered the data set name 
in lowercase. 

User action Specify a data set that exists on the Directory, in 
UPPERCASE, or press CTRL-Z to exit and return to the 
list of processes.  If you know the data set exists but still 
get this message, exit from SPECTRA and ensure your 
logical assignments point to the correct SUPRA 
Directory. 
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META010 - INVALID DATABASE NAME 

Source DIRECTORY-LOAD 

Explanation You have entered the database name in invalid format.  
The database name must be exactly 6 characters, in 
UPPERCASE, and must begin with a letter. 

User action Reenter the database name in a valid format or press 
CTRL-Z to exit and return to the list of processes. 

META011 - ONLY ONE DATABASE AT A TIME! 

Source DIRECTORY-LOAD 
DIRECTORY-UNLOAD 

Explanation This message is displayed with either message 
META015 or message META018. 

User action See the explanation and action for the accompanying 
message. 

META012 - VALID DATABASE SPECIFICATION 

Source DIRECTORY-LOAD 
DIRECTORY-UNLOAD 

Explanation You have specified a valid database name.  If you are 
entering the parameters for the DIRECTORY-LOAD 
process, SPECTRA now prompts you to enter a valid 
user name.  This user name must exist on the Directory.  
If you are entering the parameters for the DIRECTORY-
UNLOAD process, SPECTRA now prompts you to press 
CTRL-Z to exit and return to the list of processes. 

User action Press CTRL-Z.  
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META013 - SUPPLIED USER NOT DEFINED TO THE DIRECTORY 

Source DIRECTORY-LOAD 

Explanation You have specified a user name that has not been 
defined to the Directory. 

User action Either specify a user name that exists on the Directory or 
exit SPECTRA and define the user on the Directory.  If 
you exit SPECTRA, you must run CSIREQ again from 
the beginning to specify the DIRECTORY-LOAD 
parameters. 

META014 - USER NAME ACCEPTED 

Source DIRECTORY-LOAD 

Explanation You have entered a valid user name.  SPECTRA now 
prompts you to enter the password associated with that 
user. 

User action Enter the password in response to the password prompt.  
If the specified user name has no password, press 
RETURN to bypass the prompt. 

META015 - LOAD SPECIFICATION ALREADY DEFINED - DO YOU WISH TO OVERRIDE 

Source DIRECTORY-LOAD 

Explanation You specified the database to be loaded during a 
previous run of CSIREQ. 

User action Enter Y or y to override the database specification.  
SPECTRA then prompts you to enter a new database 
name.  Enter N or n to accept the previous database 
specification. 

META016 - SUPPLIED DATABASE NAME ALREADY EXISTS 

Source DIRECTORY-LOAD 

Explanation A database of the name specified for the DIRECTORY-
LOAD process already exists on the Directory. 

User action Enter a valid database name that does not already exist 
on the Directory. 
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META017 - SPECIFICATION FOR DATABASE LOAD ACCEPTED 

Source DIRECTORY-LOAD 

Explanation SPECTRA has accepted the DIRECTORY-LOAD 
parameters you entered, and now prompts you to enter 
CTRL-Z to exit and return to the list of processes. 

User action Press CTRL-Z. 

META018 - UNLOAD SPECIFICATION ALREADY DEFINED - DO YOU WISH TO OVERRIDE 

Source DIRECTORY-UNLOAD 

Explanation You specified the database to be unloaded during a 
previous run of CSIREQ. 

User action Enter Y or y to override the database specification.  
SPECTRA then prompts you to enter a new database 
name.  Enter N or n to accept the previous database 
specification. 

MISSING = SIGN 

Source SPECTRA 

Explanation You attempted to perform an arithmetic operation without 
supplying the equal (=) sign. 

User action Correct the arithmetic assignment or type HELP MATH 
for more information.   

MISSING LEFT PARENTHESIS 

Source SPECTRA 

Explanation This process contains a right parenthesis without a 
corresponding left parenthesis. 

User action Supply a left parenthesis. 

 

 
 

Chapter 1  Messages without codes 

118 P25-0022-49 

 

 

 



MISSING SHADOW FOR FILE-SPEC (entity) 

Source Database Validation Function (error message) 

Explanation You specified shadow files for one or more of the primary 
file specs; however, you omitted a shadow file 
specification for the indicated primary file spec.  For any 
one data set, if you specify a shadow file for one primary 
file spec, you must specify shadow files for all primary file 
specs. 

User action Enter a valid shadow file specification for the data set. 

MORE DATA INPUT THAN FIELDS 

Source SPECTRA 

Explanation You specified more data to be input into the file than 
there are fields. 

User action Check your file definition and ensure you only supply 
data for existing fields. 

MOVE FAILED; GET ASSUMED 

Source SPECTRA 

Explanation The record in the central file cannot be moved.  Instead, 
it has been copied to the WORK-SPACE file. 

User action Perform a PUT.  

NAME NOT FORMED CORRECTLY: (xxxxx) 

Source SPECTRA 

Explanation The name you specified does not conform to the naming 
convention set by SPECTRA. 

User action Correct the name and reenter, or type HELP NAMING 
for a list of naming conventions. 
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NEGATIVE VALUE NOT ALLOWED 

Source SPECTRA 

Explanation The current data type cannot accept a negative value. 

User action Enter a positive value. 

NEW BLOCK LENGTH (block length) IS TOO LONG - DATA SET (data set) 

Source Fast Utilities 

Explanation The number of records per block requested for the 
output data set is not possible.  After rounding, the block 
length is too large. 

User action Reduce the value of the records-per-block qualifier on 
the command line. 

NEW FILENAME SPECIFIED WITHOUT ALLOCATION FOR DATA SET (data set) - (file 
number) 

Source Fast Utilities 

Explanation You specified a file name has been specified where no 
corresponding allocation value has been specified.  The 
file number indicates which file name has no allocation. 

User action Modify your command line to specify a corresponding 
allocation value, or to remove the extra file name. 

NEW NOT ALLOWED WITH EXTERNAL FILE 

Source SPECTRA 

Explanation The reserved clause NEW is not allowed when 
specifying an external file. 

User action Remove the NEW clause from the process. 

NO BUFFER FOR DATA SET (data set) 

Source Database Validation Function (error message) 

Explanation A buffer pool has not been specified for this data set. 

User action Either create a buffer pool for the data set, or specify an 
existing buffer pool. 
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NO BUFFERS SPECIFIED FOR DATABASE DESCRIPTION 

Source Database Validation Function (error message) 

Explanation Buffer pools have not been defined for the database 
description. 

User action Select the buffers option from the Database Description 
Options menu, and create the necessary buffers.  

NO CURRENT PROCESS 

Source SPECTRA 

Explanation You have not issued a previous SHOW command on this 
screen. 

User action Reenter the SHOW command with a valid process 
name. 

NO DATA ITEMS IN RECORD (entity) 

Source Database Validation Function (error message) 

Explanation Data items have not been defined for the specified 
record. 

User action Select the records and data items option from the data 
set options menu and create the data items. 

NO DATA QUALIFIED 

Source SPECTRA 

Explanation No data is found that matches the current selection 
criteria. 

User action Change your selection criteria. 

NO FIELDS DEFINED FOR FILE 

Source SPECTRA 

Explanation You are attempting to access a file for which no fields 
were defined. 

User action Define fields for this file. 
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NO FIELDS ON DECREASE COMMAND 

Source SPECTRA 

Explanation The DECREASE command must be accompanied by a 
field. 

User action Supply a field or enter HELP DECREASE for more 
information. 

NO FIELDS ON INCREASE COMMAND 

Source SPECTRA 

Explanation The INCREASE command must be accompanied by a 
field. 

User action Supply a field or enter HELP INCREASE for more 
information. 

NO FIELDS ON INSERT COMMAND 

Source SPECTRA 

Explanation Fields must be specified when inserting into existing 
files. 

User action Supply a field list or enter HELP INSERT for more 
information.  

NO FIELDS ON UPDATE COMMAND 

Source SPECTRA 

Explanation An UPDATE statement in a process has no field list. 

User action Supply a list of fields to update, or enter HELP UPDATE 
for more information. 

NO FILE HAS BEEN NAMED 

Source SPECTRA 

Explanation You entered a statement which requires a file name but 
did not supply one. 

User action Supply a file name to complete the statement. 
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NO FILE-SPEC FOR TASK LOG 

Source Database Validation Function (error message) 

Explanation The file specification has been omitted. 

User action Select the task log option from the Database Description 
Options menu, and enter the file specification. 

NO FILE-SPECS FOR DATA SET (data set) 

Source Database Validation Function (error message) 

Explanation At least one file specification must be defined for a data 
set. 

User action Select the physical file attributes option from the Data 
Set Options menu, and enter the file specification. 

NO FILES FOUND 

Source SPECTRA 

Explanation You entered a LIST command for which SPECTRA could 
find no files for the current user. 

User action You may not have any personal files or central files.  
Check with your SPECTRA Administrator to see if you 
are allowed to create personal files or if you have any 
central files related to you.  You may have run out of 
personal file block space.  In this case, either delete 
some personal files or processes, or the SPECTRA 
Administrator can increase the value of the PERSONAL-
FILE-BLOCK LIMIT in your user profile. 

NO FILES TO EXPORT 

Source SPECTRA 

Explanation There are no current personal files or processes to 
export. 

User action Check you are in the right account. 
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NO HELP AVAILABLE 

Source Global View Creation Utility 

Explanation A help screen is not available for this function. 

User action None.  Information only.   

NO INSERT DUE TO PREVIOUS ERROR(S) 

Source DBAID Test Facility 

Explanation If too many errors occurred in mass insert processing, 
this message is displayed on subsequent inserts. 

User action Correct the previous errors in the mass insert input. 

NO KEY (CTRL) DATA ITEM IN (data set) 

Source Database Validation Function (error message) 

Explanation The control key required for the primary data set has not 
been found. 

User action Modify the data set description and revalidate. 

NO LINKPATHS IN RELATED RECORD OR IN SOME CODED RECORDS FOR DATA SET 
(data set) 

Source Database Validation Function (error message) 

Explanation All related records or all coded records must contain at 
least one linkpath. 

User action Modify this related data set to include at least one 
linkpath in each related or coded record. 

NO MARKS CURRENTLY DEFINED 

Source DBAID Test Facility 

Explanation You attempted either a GET AT or MARKS command, 
but no marks have been defined. 

User action None.  Information only. 
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NO MATCHING RIGHT PARENTHESIS 

Source SPECTRA 

Explanation This process contains a left parenthesis without a 
corresponding right parenthesis. 

User action Supply a right parenthesis. 

NO MESSAGE VALUE GIVEN 

Source SPECTRA 

Explanation You used the MESSAGE command without specifying a 
value for the message. 

User action Specify a value, or type HELP MESSAGE for information 
on the MESSAGE command.  

NO NULL VALUE ALLOWED 

Source RDML Processor 

Explanation You attempted to insert or update a null value in a 
column which does not support NULLs.  For example, 
you used the N ASI or the keyword NULL in DBAID. 

User action Check you are not supplying an N ASI to RDM by 
accident.  For example, if you must insert the keyword 
NULL, enclose it in single quotes; for example, ‘NULL.’ 

NO PRIMARY DATA SETS 

Source Database Validation Function (error message) 

Explanation No primary data sets have been defined in this database 
description. 

User action Select the data set function, and create all primary data 
sets maintained in this database description.   
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NO PRIMARY OR RELATED DATA SETS 

Source Database Validation Function (error message) 

Explanation A database description cannot contain only RMS data 
sets. 

User action Select the data set function to create primary and related 
data sets. 

NO PRIMARY RECORDS IN DATA SET (data set) 

Source Database Validation Function (error message) 

Explanation Internal error. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

NO PROCESS NAME SPECIFIED FOR GO 

Source SPECTRA 

Explanation When you enter a GO command, you must specify a 
process name unless a process is currently displayed.  
You entered the GO command on its own when no 
process is displayed. 

User action Reenter the GO command with a valid process name, or 
type LP to list all processes, and select a process from 
the list. 

NO PROCESSES FOUND 

Source SPECTRA 

Explanation SPECTRA could not find any processes under the 
current account name. 

User action Create new processes using the SHOW command, or 
import previously exported processes with the IMPORT 
command. 
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NO RECORDS PREVIOUSLY EXTRACTED 

Source SPECTRA 

Explanation You issued a PUT without first issuing a GET or MOVE.  
No records can be placed into the current file because 
there is no WORK-SPACE file. 

User action Perform a GET or MOVE function before using the PUT 
command. 

NO RELATED RECORDS FOR DATA SET (data set) 

Source Database Validation Function (error message) 

Explanation The DBA system has failed to find the record definition 
for this data set due to an internal error. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

NO ROOT DATA ITEM IN RECORD (entity) 

Source Database Validation Function (error message) 

Explanation The ROOT data item for the primary data set has not 
been found. 

User action Modify the data set description and revalidate. 

NO SEARCH PATTERN 

Source SPECTRA 

Explanation You attempted to use a CHANGE or FIND command 
without specifying a search string. 

User action Reenter the CHANGE or FIND command with a search 
string, or type HELP CHANGE or HELP FIND for more 
information. 
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NO SEE FIELDS SET TO Y 

Source SPECTRA 

Explanation None of the fields in the current file has the SEE attribute 
set to Y(ES). 

User action Correct the attributes, or type HELP FIELDS for more 
information. 

NO TITLE VALUE GIVEN 

Source SPECTRA 

Explanation You used the TITLE command without specifying a value 
for the title. 

User action Specify a value, or type HELP TITLE for information on 
the TITLE command. 

NO UPDATES ALLOWED ON SORTED DATA 

Source SPECTRA 

Explanation You attempted to perform an update function on sorted 
data. 

User action Remove the ORDER clause from the GET statement.  

NO USERS SELECTED 

Source Global View Creation Utility 

Explanation The users who are allowed to access the views in the 
batch global input file are restricted such that no user is 
able to use the global view file.  Alternatively, no views 
are selected as global views. 

User action Make fewer restrictions on the users who can use each 
view in the global view file, or specify at least one view as 
a global view. 

NO USERS SELECTED.  VIEW IGNORED. 

Source Global View Creation Utility 

Explanation Information only. 
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NO VIEW DEFINITION TEXT FOUND FOR VIEW 

Source RDML Processor 

Explanation RDM does not contain any column or accessing 
statements. 

User action Correct view definition. 

NO VIEW DEFINITIONS FOUND 

Source DBAID Test Facility 

Explanation Either the view has not been opened or the column 
specified does not exist in the view. 

User action Open the view or specify another column name. 

NO VIEW TEXT SINCE VIEW IS NOT VIRTUAL 

Source DBAID Test Facility 

Explanation You could receive this message after issuing a LIST, 
BIND, RENUMBER, SAVE, or REMOVE DBAID 
command.  You cannot perform any of these commands 
on a view which is not virtual.  If you want to save the 
view, you must list the view before opening it, making it 
virtual. 

User action If you opened the view before listing it, use the 
RELEASE and then the UNDEFINE commands.  You 
can then list it or perform any of the other DBAID 
commands on that view. 

NO VIEWS ARE RELATED 

Source DBAID Test Facility 

Explanation The signed-on user is not related to any view. 

User action To use views, use DBA to connect views to this user.  

NO VIEWS CURRENTLY DEFINED 

Source DBAID Test Facility 

Explanation Information only.  DBAID does not have any views in its 
local storage, either virtual or from the Directory. 
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NO VIEWS SELECTED 

Source Global View Creation Utility 

Explanation Information only.  No global view file will be generated.   

NOT A COMPARISON 

Source SPECTRA 

Explanation This statement was used in a process and is not a 
comparison. 

User action Correct or rephrase the statement. 

(command name) NOT ALLOWED 

Source SPECTRA 

Explanation You do not have authority to use this command on this 
file. 

User action Ask your SPECTRA Administrator for authorization 
changes. 

NOT ALLOWED TO MODIFY THE DATABASE 

Source RDML Processor 

Explanation An attempt was made to modify the database, but the 
access description in the schema is RDONLY. 

User action Either change the schema or do not modify the 
database. 

NOT ALLOWED TO RENAME A CENTRAL FILE 

Source SPECTRA 

Explanation You are not allowed to rename central files. 

User action None.  Information only. 
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NOT AUTHORIZED FOR CENTRAL FILE ACCESS 

Source SPECTRA 

Explanation You are not authorized to access central files. 

User action Ask your SPECTRA Administrator to change the READ 
CENTRAL FROM EDIT field in your user profile if you 
should have central files available to your user name. 

NOT AUTHORIZED FOR CENTRAL FILE CHANGES 

Source SPECTRA 

Explanation You are not allowed to change any data in central files. 

User action Either copy the data into a personal file or ask your 
SPECTRA Administrator to change the CHANGE 
CENTRAL FROM EDIT flag in your user profile. 

NOT AUTHORIZED FOR CENTRAL FILE PRINT 

Source SPECTRA 

Explanation You are not allowed to print information contained in 
central files. 

User action Ask your SPECTRA Administrator to change the READ 
CENTRAL FROM EDIT flag in your user profile if you 
must print central file information. 

NOT AUTHORIZED FOR COPY 

Source SPECTRA 

Explanation You are not authorized to issue the COPY command. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE and/or CREATE PROCESS 
flags in your user profile if you must print central file 
information. 
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NOT AUTHORIZED FOR DELETE 

Source SPECTRA 

Explanation You are not authorized to delete the specified process or 
personal file. 

User action Ask your SPECTRA Administrator to change the 
CREATE PROCESS and/or CREATE PERSONAL FILE 
flags in your user profile if you must delete processes 
and/or personal files. 

NOT AUTHORIZED FOR EXTERNAL FILES 

Source SPECTRA 

Explanation You are not allowed to access external files. 

User action Ask your SPECTRA Administrator to change the USE 
EXTERNAL FILES flag in your user profile if you need 
access to external files. 

NOT AUTHORIZED FOR FILE DELETE 

Source SPECTRA 

Explanation You are not allowed to delete personal files. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE flag in your user profile if you 
must delete files.  

NOT AUTHORIZED FOR FILE/PROCESS DELETE 

Source SPECTRA 

Explanation You are not allowed to delete personal files or 
processes. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE or CREATE PROCESS flag 
in your user profile if you must delete files or processes. 
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NOT AUTHORIZED FOR FILE/PROCESS RENAME 

Source SPECTRA 

Explanation You are not allowed to RENAME personal files or 
processes. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE and/or CREATE PROCESS 
flag in your user profile if you must rename files or 
processes. 

NOT AUTHORIZED FOR FILE REBUILD 

Source SPECTRA 

Explanation You are not allowed to change personal files field 
descriptions. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE flag in your user profile if you 
must rebuild personal files. 

NOT AUTHORIZED FOR FILE RENAME 

Source SPECTRA 

Explanation You are not allowed to RENAME personal files. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE flag in your user profile if you 
must rename personal files. 

NOT AUTHORIZED FOR GO COMMAND 

Source SPECTRA 

Explanation You are not allowed to execute a SPECTRA process. 

User action Ask your SPECTRA Administrator to change the 
EXECUTE PROCESS flag in your user profile if you 
must execute processes. 
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NOT AUTHORIZED FOR IMPORT 

Source SPECTRA 

Explanation You are not allowed to IMPORT personal files or 
processes. 

User action Ask your SPECTRA Administrator to change the USE 
EXTERNAL FILES flag in your user profile if you must 
import files. 

NOT AUTHORIZED FOR INSERT 

Source SPECTRA 

Explanation You are not authorized to insert fields or data into this file 
or process. 

User action Ask your SPECTRA Administrator to change the 
CHANGE CENTRAL FROM EDIT, CHANGE CENTRAL 
FROM PROCESS, CREATE PERSONAL FILE, or 
CREATE PROCESS fields in your user profile. 

NOT AUTHORIZED FOR PERSONAL FILE CREATION 

Source SPECTRA 

Explanation You are not allowed to create personal files. 

User action Ask your SPECTRA Administrator to change the 
CREATE PERSONAL FILE flag in your user profile if you 
must create personal files. 

NOT AUTHORIZED FOR PROCESS CREATION 

Source SPECTRA 

Explanation You are not allowed to create SPECTRA processes. 

User action Ask your SPECTRA Administrator to change the 
CREATE PROCESS flag in your user profile if you must 
create SPECTRA processes. 
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NOT AUTHORIZED FOR PROCESS DELETE 

Source SPECTRA 

Explanation You are not allowed to delete SPECTRA processes. 

User action Ask your SPECTRA Administrator to change the 
CREATE PROCESS flag in your user profile if you must 
delete and create processes. 

NOT AUTHORIZED FOR PROCESS PRINT 

Source SPECTRA 

Explanation You are not allowed to print a SPECTRA process. 

User action Ask your SPECTRA Administrator to change the SHOW 
PROCESS flag in your user profile if you must print 
processes. 

NOT AUTHORIZED FOR PROCESS RENAME 

Source SPECTRA 

Explanation You are not allowed to rename a SPECTRA process. 

User action Ask your SPECTRA Administrator to change the 
CREATE PROCESS flag in your user profile if you must 
rename processes. 

NOT AUTHORIZED FOR SHOW COMMAND 

Source SPECTRA 

Explanation You are not allowed to SHOW a SPECTRA process. 

User action Ask your SPECTRA Administrator to change the SHOW 
PROCESS flag in your user profile if you must SHOW 
SPECTRA processes.  

NOT AUTHORIZED TO UPDATE THE DIRECTORY 

Source RDML Processor 

Explanation An attempt was made to update the Directory.  Only 
Cincom products are permitted to update Directory files. 

User action Do not modify the active Directory files via view. 
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NOT POSITIONED ON A RECORD 

Source SPECTRA 

Explanation You attempted a position dependent command when the 
cursor is not positioned on a record. 

User action Move the cursor to a record within the file, or if none 
exist, move the cursor to the command line. 

NULL VALUE IN A REQUIRED COLUMN 

Source RDML Processor 

Explanation Required columns must contain valid non-null values. 

User action Change the required column’s value to a valid value for 
this column’s type. 

NUMBER OF ATTEMPTS EXCEEDED 

Source Global View Creation Utility 

Explanation Only three tries to sign on are allowed. 

User action Return to the DCL command level and begin again. 

NUMERIC QUALIFIER (command qualifier) IS TOO LARGE 

Source Fast Utilities 

Explanation Numeric qualifiers must be in the range 1–2147483647. 

User action Use a different number on the command line. 

OCCURRENCE NOT FOUND 

Source RDML Processor 

Explanation No qualifying occurrence was found for this view. 

User action Specify a different key value. 
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(function) OF DATABASE (database) COMPLETED SUCCESSFULLY 

Source Batch Validate and Compile 

Explanation Information only.  The selected COMBAT function has 
completed successfully.  (function) may be Validate, 
Compile or Print.  

(function) OF DATABASE (database) COMPLETED WITH ERRORS 

Source Batch Validate and Compile 

Explanation The selected COMBAT function has registered errors 
and has already displayed error messages.  If COMBAT 
is run online, the errors are displayed on the terminal.  If 
COMBAT is submitted to batch, the errors are listed in 
the file (parameter-file name).LOG.  The function 
indicated in this message may be Validate, Compile, or 
Print.  For an explanation of a particular message, see 
the explanation associated with that message.  
Additionally, use the indicated action for each message 
exactly as if you were running these functions from DBA. 

User action Correct the errors and resubmit the COMBAT run. 

(nnnnn) OF (nnnnn) RECORDS COPIED 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.  

OPEN ERROR NO COLUMNS FOR THIS VIEW 

Source RDML Processor 

Explanation For a view to be opened successfully, it must have at 
least one column. 

User action Add one or more columns to the view. 
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OPENING VIEW: (view name) 

Source Global View Creation Utility 

Explanation The specified view is being opened. 

User action None.  Information only.   

ORDERING VALUES ARE TOO LARGE 

Source SPECTRA 

Explanation You attempted to sort using a key value that is too large. 

User action Use a smaller key value. 

OUTPUT DEVICE IS NOT A DISK: (file name) 

Source Fast Utilities 

Explanation The indicated file is on a device other than a disk.  Fast 
Utilities can only write its output files to a disk. 

User action Specify an output file that is on a disk. 

PASSWORD: 

Source SPECTRA 

Explanation You entered an IDENTITY command without a 
password. 

User action Enter a valid password.  

PASSWORD WRONG 

Source Batch Validate and Compile 

Explanation The password you entered with the COMBAT command 
does not match the specified user name. 

User action Reenter the COMBAT command with the correct 
password, or use a different user name. 
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PATTERN FOUND 

Source SPECTRA 

Explanation SPECTRA found the search pattern you supplied with 
the FIND command. 

User action None.  Information only. 

PATTERN NOT FOUND 

Source SPECTRA 

Explanation SPECTRA could not find the search pattern you 
specified with the FIND command. 

User action None.  Information only.   

PATTERN NOT FOUND IN (field name) 

Source SPECTRA 

Explanation The pattern you were searching for with the FIND or / 
command was not found in the specified field. 

User action None.  Information only.   

PATTERN NOT FOUND IN A CHANGEABLE FIELD 

Source SPECTRA 

Explanation A CHANGE command has failed to match the given 
string within the unprotected fields searched. 

User action None.  Information only. 

PDM DOES NOT SUPPORT THIS OPERATION 

Source RDML Processor 

Explanation The issued command requested the PDM to perform an 
operation, it couldn’t.  This message is a result of 
limitations of the PDM only. 

User action None.  Information only.   
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PDM ERROR - PLEASE CONTACT YOUR DBA 

Source RDML Processor 

Explanation The PDM has produced an error unknown to RDM. 

User action Look at console message to determine nature of error. 

PDM ERROR WHILE READING USERS: (status code) 

Source Global View Creation Utility 

Explanation The Directory could not be accessed because of the 
error displayed. 

User action See the DML status codes in “4-character status codes” 
on page 259.  

PDM ERROR WHILE READING USERS FOR VIEW (view name): (status code) 

Source Global View Creation Utility 

Explanation The Directory could not be accessed because of the 
error displayed. 

User action See the DML status codes in “4-character status codes” 
on page 259. 

PDM ERROR WHILE READING VIEWS: (status code) 

Source Global View Creation Utility 

Explanation The Directory could not be accessed because of the 
error displayed. 

User action See the DML status codes in “4-character status codes” 
on page 259.   

(username) PERMITTED ACCESS TO (view name) 

Source DBAID Test Facility 

Explanation User has been granted access to view. 

User action None.  Information only.   
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PERSONAL FILE (file name) HAS BEEN DELETED 

Source SPECTRA 

Explanation SPECTRA successfully deleted the indicated personal 
file. 

User action None.  Information only.   

PERSONAL FILE NAME MISSING 

Source SPECTRA 

Explanation The command currently being used must be 
accompanied by a personal file name. 

User action Supply a valid file name, or type HELP COMMANDS for 
more information. 

PERSONAL FILE NOT FOUND: (file name) 

Source SPECTRA 

Explanation The specified file was not found. 

User action Supply a valid file name. 

PERSONAL FILE SPACE LIMIT REACHED 

Source SPECTRA 

Explanation You have no more space left in your account. 

User action Delete any unneeded personal files and/or processes, or 
ask your SPECTRA Administrator to increase the value 
of the PERSONAL-FILE-BLOCK-LIMIT in your user 
profile. 
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PERSONAL FILE SYSTEM ERROR, RC= (xxxxx) 

Source SPECTRA 

Explanation SPECTRA has found a personal file error.  The Personal 
File System (PFS) is corrupted; either a systems 
manager or Cincom personnel must back up and restore 
the SPECTRA PFS. 

User action You can save your work using the SPECTRA EXPORT 
and IMPORT commands.  Use the EXPORT command 
to copy all your SPECTRA files into an external RMS file.  
After the PFS has been restored, use the IMPORT 
command to copy them back again. 

(nnnnn) PERSONAL FILES EXPORTED 

Source SPECTRA 

Explanation The specified number of personal files was exported. 

User action None.  Information only.   

(nnnnn) PERSONAL FILES IMPORTED 

Source SPECTRA 

Explanation The specified number of exported personal files was 
read into personal files. 

User action None.  Information only.   

PLEASE ENTER DATA OR PRESS PF3 WHEN FINISHED 

Source SPECTRA 

Explanation SPECTRA is ready to accept input for a GET FROM 
TERMINAL statement in a process. 

User action Type in the required value(s) and press ENTER. 
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PLEASE ENTER YOUR ACCOUNT IDENTIFICATION 

Source SPECTRA 

Explanation You entered an IDENTITY command without a user 
name. 

User action Enter a valid user name. 

POINTER AT POSITION (offset of linkpath), RRN: (rrn) IS INVALID, SET TO 
ZERO 

Source Fast Utilities 

Explanation When correcting secondary linkpaths in the related data 
set, the record at the specified relative record number 
had a linkpath pointer which pointed to an empty slot in 
the original file.  The original data set was invalid. 

User action The linkpath name can be determined from the database 
listing and the offset of the linkpath in the related record.  
Read the related record using the RDNXT function to 
determine its record code.  To correct the linkpath, re-run 
Fast Utilities with the linkpath which has this error on it as 
the first linkpath. 

PRESS ENTER WHEN READY 

Source SPECTRA 

Explanation SPECTRA is ready for you to issue your next command. 

User action Press ENTER when you are ready. 

PRESS RETURN FOR NEXT PAGE 

Source SPECTRA 

Explanation SPECTRA is displaying your report one page at a time. 

User action Press RETURN to see the next page. 
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PRIMARY DATA SET (data set) DOES NOT EXIST OR IS NOT CONNECTED TO 
DATABASE 

Source Database Validation Function (error message) 

Explanation The specified primary data set name could not be found. 

User action Either create the data set or connect it to the database 
description. 

PRIMARY DATA SET (data set) IS INVALID 

Source Fast Utilities 

Explanation The files opened for this primary data set are not as 
described in the database description and on the 
Directory. 

User action Change the process logical name assignments so the 
file name in the database description points to the 
correct file. 

PRIMARY DATA SET (data set) IS LOCKED 

Source Fast Utilities 

Explanation The primary data set is locked. 

User action Use the recovery function to restore the database. 

PRIMARY DATA SET (data set) IS TOO SMALL - NEEDS (active records) RECORDS 

Source Fast Utilities 

Explanation The number of records found in the primary data set is 
greater than the number of records specified for the 
output files on the command line.  The primary data set 
has been read and sorted successfully. 

User action Change the command line to create a larger output file. 

PRINT COMPLETED 

Source SPECTRA 

Explanation Your report has finished printing. 

User action None.  Information only. 
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PRINTER ERROR (error status) 

Source SPECTRA 

Explanation You assigned the logical name PRINTER to a file which 
has an error status. 

User action Check the file or disk space and retry. 

PROCESS (process name) 

Source SPECTRA 

Explanation This message indicates the following screen shows the 
contents of the specified process. 

User action None.  Information only. 

PROCESS CANCELLED 

Source SPECTRA 

Explanation SPECTRA cancelled this process because you pressed 
CTRL-C or there is a database error. 

User action None.  Information only. 

PROCESS COMPLETED 

Source SPECTRA 

Explanation Process execution has finished. 

User action None.  Information only. 

PROCESS (process name) HAS BEEN DELETED 

Source SPECTRA 

Explanation SPECTRA has successfully deleted the specified 
process. 

User action None.  Information only.   
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PROCESS (process name) IS ALREADY BEING SHOWN 

Source SPECTRA 

Explanation The process is already being shown through another 
window. 

User action Use the EXCHANGE command to swap windows and 
retry. 

PROCESS (process name) NOT SAVED 

Source SPECTRA 

Explanation The specified process has not been saved by 
SPECTRA, probably due to a lack of available disk 
space or available personal file quota. 

User action Increase the available disk space using another terminal 
and retry.  Ask your SPECTRA Administrator to increase 
the value of the PERSONAL-FILE-BLOCK- LIMIT in your 
user profile. 

PROCESS (process name) SAVED 

Source SPECTRA 

Explanation The specified process has been written to disk. 

User action None.  Information only. 

PROCESS STOPPED 

Source SPECTRA 

Explanation This process stopped in response to your END 
command. 

User action None.  Information only.   

(nnnnn) PROCESSES EXPORTED 

Source SPECTRA 

Explanation The specified number of processes was exported. 

User action None.  Information only. 
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(nnnnn) PROCESSES IMPORTED 

Source SPECTRA 

Explanation The specified number of processes was imported. 

User action None.  Information only.   

QUALIFIER (command qualifier) MUST BE A POSITIVE INTEGER 

Source Fast Utilities 

Explanation You specified a zero or negative value for a numeric 
qualifier on the command line, or a non-numeric 
character was present in the qualifier value. 

User action Correct the command line by specifying a value greater 
than zero for the numeric qualifier. 

QUALIFIER (command qualifier) MUST BE OF LENGTH (length) 

Source Fast Utilities 

Explanation The command qualifier value must have the exact length 
specified.  For example, the database name must have 
exactly 6 characters. 

User action Correct the length of the qualifier. 

QUALIFIER (command qualifier) MUST BE OF LENGTH (maximum length) OR LESS 

Source Fast Utilities 

Explanation The command qualifier value must be between the 
lengths specified.  For example, the database password 
must be 6 characters or fewer. 

User action Correct the length of the qualifier. 
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QUERY: CAN'T ACCESS MESSAGES 

Source SPECTRA 

Explanation The personal file system (PFS) contains no directory of 
error messages. 

User action Export any personal files and processes which exist in 
the current PFS.  Retrieve the file LV002.PFS from a 
backup tape.  Import any files or processes which you 
have previously exported. 

QUERY SESSION COMPLETE 

Source SPECTRA 

Explanation You entered a BYE command.  This message only 
appears when SPECTRA is used in batch or line mode. 

User action None.  Information only.   

RDM ERROR: (message) 

Source Global View Creation Utility 

Explanation Information only. 

User action See the indicated error message elsewhere in this 
chapter. 

READ DIRECTION NOT SUPPORTED 

Source RDML Processor (DML Module) 

Explanation You specified a READ direction which is not supported 
by the secondary key definition.  For example, you 
specified GET PRIOR for a secondary key with a SEC-
KEY-DIRECTION of FORWARD. 

User action Correct the positional modifier in your RDML GET 
statement or ask your Database Administrator to change 
the secondary key definition.  See the description of the 
IDIR status under “4-character status codes” on 
page 259 for more information. 
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READ ERROR ON (file name) RECORD (nnnnn) 

Source SPECTRA 

Explanation SPECTRA encountered an RMS error on record (nnnnn) 
in an external file (file name). 

User action The RMS file requires analysis outside of SPECTRA. 

READY 

Source SPECTRA 

Explanation SPECTRA is ready to accept input. 

User action None.  Information only.   

RECORD ADDED 

Source SPECTRA 

Explanation SPECTRA added a record to the current file. 

User action None.  Information only.  

RECORD CHANGED 

Source SPECTRA 

Explanation SPECTRA changed a record in the current file. 

User action None.  Information only.   

RECORD DELETED 

Source SPECTRA 

Explanation SPECTRA deleted a record in the current file. 

User action None.  Information only.   

 

 
 

 Messages without codes 

 Messages and Codes Reference Manual 149 

 

 

 



RECORD DESCRIPTION ERROR IN (entity) 

Source Database Validation Function (error message) 

Explanation An internal error has been detected.  Directory 
information required for the DBA Functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

RECORD LENGTH IN FILE (file name) SHOULD BE (length), BUT IS (length) 

Source Fast Utilities 

Explanation The record length in the file should match the record 
length specified in the database description for the data 
set.  The file opened was not formatted for use with this 
data set in this database. 

User action Change logical name assignments or command line 
qualifiers to use a different database description or to 
use a different file. 

RECORD MARKED 

Source SPECTRA 

Explanation SPECTRA marked a record for later use. 

User action None.  Information only.   

RECORD NO LONGER HELD 

Source RDML Processor 

Explanation Another view has held the same physical record. 

User action Retry the GET for UPDATE. 

 

 
 

Chapter 1  Messages without codes 

150 P25-0022-49 

 

 

 



RECORD SIZE FOR (entity) MUST BE LESS THAN (VMS): 4096 or (UNIX): 32767 

Source Database Validation Function (error message) 

Explanation Either too many data items have been defined or a data 
item is too large. 

User action Modify data set record to within the maximum length.  

RECORD SIZE FOR (primary record) UPDATED TO 21 

Source Database Validation Function (warning message) 

Explanation The minimum record size for primary records is 21 bytes. 

User action None.  Information only. 

RECORD SIZE FOR (related record) UPDATED TO 41 

Source Database Validation Function (warning message) 

Explanation The minimum record size for related records is 41 bytes. 

User action None.  Information only.   

(nnnnn) RECORDS ADDED 

Source SPECTRA 

Explanation The specified number of records was added to a file or 
process. 

User action None.  Information only.   

(nnnnn) RECORDS ADDED TO (nnnnn) 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.   

(nnnnn) RECORDS CHANGED 

Source SPECTRA 

Explanation The specified number of records was changed. 

User action None.  Information only.   
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(nnnnn) RECORDS CHANGED IN (file name) 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.   

(nnnnn) RECORDS COPIED 

Source SPECTRA 

Explanation The specified number of records was copied. 

User action None.  Information only. 

(nnnnn) RECORDS DELETED 

Source SPECTRA 

Explanation The specified number of records was deleted from the 
current file or process. 

User action None.  Information only.  

(nnnnn) RECORDS DELETED FROM (file name) 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.  

(nnnnn) RECORDS EXTRACTED FROM FILE 

Source SPECTRA 

Explanation The specified number of records was extracted from the 
current file or process and stored in the WORK-SPACE 
file. 

User action None.  Information only.   
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(nnnnn) RECORDS HELD 

Source SPECTRA 

Explanation Specifies the number of records placed in the WORK-
SPACE file. 

User action None.  Information only.   

RECORDS IN SO FAR = (nnnn) (time) 

Source Fast Utilities (csmchangedb) and Dba utilities (csubgrn) 

Explanation nnnn is a count of the records processed so far with the 
interval increasing by an order of magnitude until 10,000 
is reached, at which point every 10,000 is reported until 
processing is finished.  For example, 1, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 20, 30, 40, 50, 60, 70, 80, 90,100, 200, 300, 400, 
500, 600, 700, 800, 900, 1000, 2000, 3000, 4000, 5000, 
6000, 7000, 8000, 9000, 10000, 20000, 30000, 40000, 
50000, 60000, 70000, 80000, 90000, 100000, 110000, 
120000, 130000, … 

User action None. Information only. 

RECORDS OUT SO FAR = (nnnn) (time) 

Source Fast Utilities (csmchangedb) and Dba utilities (csubgrn) 

Explanation nnnn is a count of the records processed so far with the 
interval increasing by an order of magnitude until 10,000 
is reached, at which point every 10,000 is reported until 
processing is finished.  For example, 1, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 20, 30, 40, 50, 60, 70, 80, 90, 100, 200, 300, 400, 
500, 600, 700, 800, 900, 1000, 2000, 3000, 4000, 5000, 
6000, 7000, 8000, 9000, 10000, 20000, 30000, 40000, 
50000, 60000, 70000, 80000, 90000, 100000, 110000, 
120000, 130000, … 

User action None. Information only. 
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RECORDS PER BLOCK HAS BEEN ROUNDED TO (value) FOR (entity) 

Source Database Validation Function (warning message) 

Explanation The system has calculated the value of this field and 
replaced the value you entered. 

User action None.  Information only.   

RECORDS PER BLOCK INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The records per block value for the data set is different 
from the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

(nnnnn) RECORDS PRINTED ON (file name) 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.   

(nnnnn) RECORDS PUT INTO FILE 

Source SPECTRA 

Explanation The specified number of records was put into the current 
file from the WORK-SPACE file. 

User action None.  Information only.  

(nnnnn) RECORDS QUALIFIED FROM (file name) 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.  
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(nnnnn) RECORDS READ FROM (file name) 

Source SPECTRA 

Explanation (nnnnn) records was read from the specified files. 

User action None.  Information only.   

(nnnnn) RECORDS REBUILT 

Source SPECTRA 

Explanation The specified number of records was rebuilt according to 
the new field definitions. 

User action None.  Information only. 

(nnnnn) RECORDS SORTED WITH (file name) 

Source SPECTRA 

Explanation Batch mode statistics. 

User action None.  Information only.   

REDEFINED DATA ITEM (data item) MUST BE LEVEL ZERO 

Source Database Validation Function (error message) 

Explanation The specified data item must be at the top of the 
hierarchy. 

User action Reenter this data item at level zero. 

RELATED DATA SET (data set) IS INVALID 

Source Fast Utilities 

Explanation The files opened for this related data set are not valid. 

User action Change the process logical name assignments so the 
file name in the database description points to the 
correct file. 
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RELATED DATA SET (data set) IS LOCKED 

Source Fast Utilities 

Explanation The related data set is locked. 

User action Use the recovery function to restore the database. 

RELATED DATA SET (data set) IS TOO SMALL - NEEDS (active records) RECORDS 

Source Fast Utilities 

Explanation The number of records found in the related data set is 
greater than the number of records specified for the 
output files on the command line.  The related data set 
has been read and sorted successfully. 

User action Change the command line to create a larger output file. 

RELATED KEY DOES NOT EXIST IN THE SAME RELATED DATA SET FOR LINKPATH 
(linkpath) 

Source Database Validation Function (error message) 

Explanation The related key corresponding to the linkpath does not 
exist for this data set. 

User action Create the key data item. 

RELATED KEY LENGTH DATA ITEM (entity) NOT= PRIMARY KEY LENGTH 

Source Database Validation Function (error message) 

Explanation The length of the data item used by the linkpath to hold 
the key of the associated primary record is not the same 
length as the key of that primary data set. 

User action Modify this data item to have length equal to that of its 
corresponding primary key. 
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RELATIONSHIPS STILL EXIST IN DATABASE 

Source RDML Processor 

Explanation Database modification is unsuccessful since the physical 
records making up the view are still related to other 
physical records. 

User action No direct corrective action.  The view may have to be 
changed to allow the delete to successfully complete. 

REMOTE PDM IS DOWN.  REASON IS (message code). 

Source CSIDAP 

Explanation The remote PDM you have been using has gone down.  
The message-code given relates to how the 
communication was broken. 

User action None.  Information only.  This message is normally 
followed by another message stating whether a restart 
will be attempted or not. 

REMOVE EXISTING VIEW (Y/N)? 

Source DBAID Test Facility 

Explanation This message is issued after you enter a REMOVE view 
name command. 

User action To remove the view from the Directory, enter a Y; to 
cancel, enter an N. 

(file name 1) RENAMED TO (file name 2) 

Source SPECTRA 

Explanation (file name 1) has been renamed to (file name 2) in 
response to RENAME command. 

User action None.  Information only.   
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REPLACE EXISTING VIEW (Y/N)? 

Source DBAID Test Facility 

Explanation Issued after the view to be replaced is displayed. 

User action A Y response replaces the existing view.  An N response 
cancels the command. 

REPLY - NO, CTRL Z TO EXIT 

Source DIRECTORY-LOAD 
DIRECTORY-UNLOAD 
REP-DBA-ALL 
REP-DOMAIN-USAGE-ALL 
REP-LOGICAL-XREF-ALL 
REP-PHYSICAL-XREF-ALL 
REP-PROG-ALL 
REP-VALTBLE-USAGE-ALL 

Explanation You have entered a valid No response. 

User action Press CTRL-Z to exit and return to the list of processes. 

REPLY - YES, CTRL Z TO EXIT 

Source DIRECTORY-LOAD 
DIRECTORY-UNLOAD 
REP-DBA-ALL 
REP-DOMAIN-USAGE-ALL 
REP-LOGICAL-XREF-ALL 
REP-PHYSICAL-XREF-ALL 
REP-PROG-ALL 
REP-VALTBLE-USAGE-ALL 

Explanation You have entered a valid Yes response. 

User action Press CTRL-Z to exit and return to the list of processes. 
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REQUIRED INSERT NOT ALLOWED 

Source RDML Processor 

Explanation You must be able to insert a value in each data item 
specified in the column definition of a view, meaning the 
access statement for a data set containing such a data 
item must allow inserts.  RDM outputs this message 
because it cannot insert a value into one or more 
columns specified in the view. 

User action Modify the allow clause in the access definition to allow 
inserts into any data sets which contain data items 
specified in the column definition.  Alternatively, change 
the view to read-only by removing all the allow insert 
clauses from the access definition.  

RESET SUCCESSFUL 

Source RDML Processor 

Explanation RESET successful. 

User action None.  Information only. 

RMS ERROR CREATING FILE (file name): (VMS error message) 

Source Fast Utilities 

Explanation An error was found when attempting to create an output 
file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

RMS ERROR ON CLOSE: (file name): (VMS error message) 

Source Fast Utilities 

Explanation The RMS close file function failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 
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RMS ERROR ON CONNECT: (VMS error message) 

Source Fast Utilities 

Explanation The RMS connect function failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

RMS ERROR ON DELETE: (file name): (VMS error message) 

Source Fast Utilities 

Explanation Fast Utilities intended to delete the specified file because 
of errors detected while it was being processed. 

User action Delete the file using DCL commands.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for an explanation of the indicated 
VMS error message. 

RMS ERROR ON ENTER: (file name): (VMS error message) 

Source Fast Utilities 

Explanation Fast Utilities has completed successfully, except for the 
renaming of the output file to its correct value.  The 
temporary name is used until all the files have been 
converted successfully. 

User action The temporary file name still exists, and if you can find 
the cause of the failure of the rename you can rename 
the output files to their correct final values using DCL 
commands.  Refer to Digital’s VMS System Messages 
and Recovery Procedures Reference Manual for an 
explanation of the indicated VMS error message. 
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RMS ERROR ON PARSE: (file name): (VMS error message) 

Source Fast Utilities 

Explanation The file name or shadow file name specified on the 
command line is invalid. 

User action Modify the file name specified on the command line, or 
change any incorrect logical name assignments.  Refer 
to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
indicated VMS error message. 

RMS ERROR ON REMOVE: (file name): (VMS error message) 

Source Fast Utilities 

Explanation The file name could not be removed from the VMS 
Directory. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
indicated VMS error message. 

RMS ERROR OPENING FILE (file name): (VMS error message) 

Source Fast Utilities 

Explanation The specified file could not opened.  If the file could not 
be found, or was locked, these errors are reported 
separately. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
indicated VMS error message. 

RMS ERROR READING BLOCK (block number): (VMS error message) 

Source Fast Utilities 

Explanation An error occurred when reading a block from disk. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
indicated VMS error message. 
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RMS ERROR WRITING BLOCK (block number): (VMS error message) 

Source Fast Utilities 

Explanation An error occurred when writing a block to disk. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
indicated VMS error message. 

RMS FILE LOCKED 

Source RDML Processor 

Explanation An RMS file could not be opened because it was locked 
by another user. 

User action Wait until the file is released and retry. 

RMS FILE NOT CONNECTED TO THIS DATABASE 

Source RDML Processor 

Explanation The RMS file is not connected to the database as 
defined in CSI SCHEMA. 

User action Use the correct database, or redefine CSI SCHEMA. 

RMS FILE NOT FOUND 

Source RDML Processor 

Explanation The physical RMS file does not exist. 

User action Use the DBA facility to create the file. 

RMS I/O ERROR 

Source RDML Processor 

Explanation An I/O error has occurred.  On sign-on, this status may 
mean the data set, or data sets, are not available due to 
incorrect logical assignments, insufficient privileges, and 
so on. 

User action See error information written to the operator’s console. 

 

 
 

Chapter 1  Messages without codes 

162 P25-0022-49 

 

 

 



RMS RECORD ALREADY EXISTS 

Source RDML Processor 

Explanation Information only.  During the RMS insert function, a 
record with the same primary key was found on the data 
set.  Duplicate keys are not permitted. 

RMS RECORD LOCKED 

Source RDML Processor 

Explanation The record is currently being used. 

User action Reissue the command later. 

RMS RECORD NOT FOUND 

Source RDML Processor 

Explanation The RMS record was not found. 

User action Issue a READ on the record.  If still not found, INSERT 
the record.  If found, UPDATE. 

RMS RECORD NOT LOCKED 

Source RDML Processor 

Explanation You attempted to update or delete a record without first 
locking it. 

User action Use GET FOR UPDATE. 

RMS RECORD TOO BIG 

Source RDML Processor 

Explanation RDM is attempting to process an RMS record, but the 
actual record size and the record size defined on the 
Directory are different. 

User action Ensure the right file is being used and the description on 
the Directory is correct. 
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SCHEMA NAME IS NOT VALID 

Source DBAID Test Facility 

Explanation Self-explanatory. 

User action Ensure the logical name CSI SCHEMA is defined 
correctly. 

SCREENS EXCHANGED 

Source SPECTRA 

Explanation SPECTRA swapped viewing windows (tasks) in 
response to the EXCHANGE command. 

User action None.  Information only.   

SECONDARY KEY NOT AVAILABLE 

Source RDML Processor (DML module) 

Explanation The secondary key you are using to access the data set 
is not available; it is not populated and/or activated or it 
has been corrupted. 

User action Consult your Database Administrator about populating 
the index file the secondary key belongs and activate the 
index.  If the index has been corrupted, follow the 
corrective action for the CIDX status code.  If you 
accessed the data set using generalized access syntax, 
you can release and re-open your view to allow RDM to 
choose another access method.  This correction does 
not work for global or bound views. 

SHADOW FILE NAMES INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The shadow file names for the data set are different from 
the values specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 
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SHADOW FILE SPECIFIED FOR FILE (data set) 

Source Fast Utilities 

Explanation A shadow output file name has been specified when the 
input data set is not shadowed. 

User action Remove the shadow file specification from the command 
line.  

SHADOW OPTION=N AND SHADOW SPECIFIED FOR (data set) 

Source Database Validation Function (warning message) 

Explanation Conflicting specifications entered. 

User action Either delete the shadow file specification for the data set 
or change the shadow option to one of the permitted 
values. 

SHADOW OPTION=N AND SHADOW SPECIFIED FOR FUNCTION LOG 

Source Database Validation Function (warning message) 

Explanation Conflicting specifications entered. 

User action Either delete the shadow file specification for the function 
log or change the shadow option to one of the permitted 
values. 

SHADOW OPTION=N AND SHADOW SPECIFIED FOR TASK LOG 

Source Database Validation Function (warning message) 

Explanation Conflicting specifications entered. 

User action Either delete the shadow file specification for the task log 
or change the shadow option to one of the permitted 
values. 
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SHADOW SPECIFIED WITHOUT FILE-SPEC FOR DATA SET (data set) 

Source Database Validation Function (error message) 

Explanation A shadow file specification has been defined without a 
corresponding primary file specification. 

User action Either define the associated file specification or delete 
the shadow file specification. 

SOME DATABASES SUCCESSFULLY COMPLETED.  USE DBA TO MODIFY THE INFORMATION 
FOR THE SUCCESSFULLY COMPLETED DATA SETS AND COMPILE THE DATABASE 
DESCRIPTION, OR DELETE THE NEWLY CREATED DATA SETS. 

Source Fast Utilities 

Explanation Each data set which completed successfully is listed 
before this message.  However, at least one part of the 
requested changes did not succeed, so the Directory 
was not modified. 

User action Since the files created are valid, you will probably want to 
use them.  To do so, you must first modify the Directory 
description of the data sets to match the command line 
modifications which you specified, and compile the 
database description.  To revert to the original database, 
delete the output files from Fast Utilities, and recompile 
the database description.  After compiling the database, 
populate the index, if necessary. 

SORT ERROR: (VMS error message) 

Source Fast Utilities 

Explanation An error occurred during a sort phase. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation.  
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SORTING LIMIT REACHED 

Source SPECTRA 

Explanation You reached the limit on the number of records you are 
allowed to sort at one time. 

User action Add a selection criteria which limits the number of 
records you are sorting or ask your SPECTRA 
Administrator to increase the ONLINE SORT BLOCK 
LIMIT in your user profile. 

SORTING SPACE IS NOT AVAILABLE 

Source SPECTRA 

Explanation SPECTRA is attempting to sort, but you do not have 
enough disk quota allocated to you. 

User action Ask your SPECTRA Administrator to increase your disk 
quota and retry. 

STARTED PDM PROCESS NAME (process-name), EXPECTING (process-name)  

Source SUPRA Server PDM 

Explanation The database access program (CSIDAP) started a PDM 
using the contents of the PDM input parameter file 
pointed to by the logical name CSIPDMINP and the 
resulting process name was not as expected.  Possible 
reasons are: 

♦ The value of the PDM input parameter PDMNAME 
was missing or was different from the equivalence 
string for the logical name CSI SYSPDMID. 

♦ The logical name CSI SYSPDMID was not defined 
and the PDMNAME parameter was specified in the 
PDM input parameter file which was used. 

User action Verify the correct PDM input parameter file was used 
and the PDMNAME parameter value was the same as 
the equivalence string for the logical name CSI 
SYSPDMID.   
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STARTING PDM ON LOCAL MACHINE (node name) 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) is 
automatically starting the PDM on a local machine. 

User action None.  Information only. 

STARTING PDM ON REMOTE MACHINE (node name) 

Source SUPRA Server PDM 

Explanation The Database Access Program (CSIDAP) is 
automatically starting or restarting the PDM on a remote 
machine. 

User action None.  Information only.  

SUCCESSFUL COMPLETION 

Source RDML Processor 

Explanation This message has two meanings: the view command 
was successfully completed, or if you issued an OPEN 
command, the view was already opened.  For the second 
meaning, any changes you made to the view text in 
DBAID will not be effective. 

User action If the second meaning applies, release the view and 
open it again.  Your changes to the view text then 
become effective. 
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SUPRA DIRECTORY NOT AVAILABLE 

Source DBAID Test Facility, RDML processor, or CSVGLOBAL 

Explanation for DBAID Test Facility 
Information only.  This command is issued if you are 
running with CSI NODIRECTORY defined as TRUE and 
issue a VIEWS-FOR-USER command from DBAID. 

Explanation for RDML processor 
You defined the logical name CSI NODIRECTORY as 
true, so the Directory is not available.  However, the 
requested RDM function needs access to the Directory in 
order to return any information. 

Explanation for CSVGLOBAL 
You attempted to run the Global View Creation facility 
without the SUPRA Directory. 

User action for RDML processor 
Either de-assign CSI NODIRECTORY or use another 
RDM function. 

User action for CSVGLOBAL 
De-assign the logical name CSI-NODIRECTORY. 

SUSPEND FAILED: (VMS error message) 

Source Fast Utilities 

Explanation Fast Utilities did not suspend itself after failing to create 
an output file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation.  
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SUSPENDING PROCESS TO ALLOW USER INTERACTION : PID = (process id) 

Source Fast Utilities 

Explanation Fast Utilities were unable to create an output file due to 
lack of disk space or lack of some other system resource.  
The process is suspended so you can take steps to 
enable the output file to be created. 

User action Examine the preceding error message to determine why 
Fast Utilities could not create the output file.  If there is 
not enough disk space available for the output file, delete 
files or copy files to other disks or tapes until there is 
enough space.  Alternatively, define a logical name to 
redirect the output file to another disk. 

 

You cannot modify the process logical name table, so 
you must put a logical definition in some other logical 
name table used by the Fast Utilities.  Typically, the JOB 
or GROUP logical name table is used. 

 When you have corrected any logical names, or have 
released more disk space, restart Fast Utilities using the 
following DCL command: 
$ SET PROCESS/RESUME/ID=(process-id) 

 If you cannot correct the error, use the following DCL 
command to abort Fast Utilities: 
$ STOP/ID =(process-id) 

SYNTAX ERROR IN CHANGE FILE: (VMS error message) 

Source Fast Utilities 

Explanation The change file contains a line which is not in a valid 
DCL format. 

User action Correct the change file to conform to the syntax. 
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SYSTEM LOG SHADOW FILE-SPECS MUST BE GIVEN FOR BOTH FILE-SPECS OR NEITHER 

Source Database Validation Function (error message) 

Explanation If File-1-Shadow-File-Spec is entered, File-2- Shadow-
File-Spec is required.  If File-1-Shadow-File-Spec is 
blank, both must be blank. 

User action Correct as necessary. 

SYSTEM SERVICE FAILURE VMS CODE WAS: 

Source Global View Creation Utility 

Explanation Information only. 

User action Press function key PF1 for more information. 

TASK LOG BLOCK SIZE HAS BEEN MODIFIED TO (value) 

Source Database Validation Function (warning message) 

Explanation The system has calculated the value of this field and 
replaced the value you entered. 

User action None.  Information only.   

TASK LOG NO.  OF BLOCKS HAS BEEN MODIFIED TO (value) 

Source Database Validation Function (warning message) 

Explanation The system has calculated the value of this field and 
replaced the value you entered. 

User action None.  Information only.   

TASKLOG SEGMENT FULL 

Source RDM 

Explanation There is insufficient space in the task log for the action to 
complete. 

User action Increase the size of the task log or reduce the number of 
users.  Alternatively, reduce the size of the transaction.  
An automatic reset to the previous commit point is 
performed. 
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TERMINAL INPUT NOT ALLOWED 

Source SPECTRA 

Explanation GET...FROM TERMINAL is not supported by LINE or 
BATCH MODE. 

User action Use the DISPLAY PAGE command to switch to page 
mode, or enter input data on the command line when you 
specify the GO command. 

TERMINATING QUOTE EXPECTED 

Source SPECTRA 

Explanation The process contains a quote to start a literal string but 
does not contain a terminating quote. 

User action Check and correct use of literal string value in your 
process. 

TEXT VALUE TOO LONG 

Source SPECTRA 

Explanation You entered a text value which is too long. 

User action Shorten the text value and retry. 

THE DATABASE DESCRIPTION REQUIRES VALIDATION 

Source Batch Validate and Compile 

Explanation You attempted to compile an invalid database. 

User action Validate the database.  

THE DATABASE IS LOCKED 

Source Batch Validate and Compile 

Explanation The database you are attempting to validate or compile 
is currently being modified by another user. 

User action Do not modify a database that is currently in use. 
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THE FOLLOWING DATA SET COULD NOT BE OPENED - NOT FOUND (data set) 

Source Recovery Function 

Explanation The specified data set does not exist. 

User action Check the database description to determine valid data 
set names.  Correct as necessary. 

THE NEW DIRECTORY IS VALID...THE NEW DIRECTORY IS VALID, BUT THE 
DESCRIPTION OF THE DIRECTORY COULD NOT BE UPDATED TO CORRESPOND TO THE 
NEW COMPILED DATABASE DESCRIPTION 

Source Fast Utilities 

Explanation The description of the Directory held on the Directory is 
the same as it was before you ran Fast Utilities. 

User action If you have only reorganized related data sets, you need 
take no action.  However, if you have changed any data 
set characteristics using a command line qualifier such 
as /TOTAL RECORDS, use DBA to make all the 
changes to the new Directory. 

THERE IS NO DEFAULT VALUE 

Source Any DBA function 

Explanation You pressed the function key PF4, but a default value 
does not exist. 

User action Enter a value in this field. 

THERE IS NO HELP AVAILABLE 

Source Any DBA function 

Explanation You pressed the function key PF3, but this field has no 
help text. 

User action None.  Information only 
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THERE IS NO MENU AVAILABLE 

Source Any DBA function 

Explanation You pressed the function key PF3, but a menu screen 
cannot be returned at this point. 

User action None.  Information only 

THERE IS NO ONLINE PRINTER 

Source SPECTRA 

Explanation SPECTRA cannot open a file of the logical name 
PRINTER. 

User action Check if the logical assignment of PRINTER is correct.  

THERE IS NO SPACE AVAILABLE FOR THE NEW FILE 

Source DBA 

Explanation This message may be displayed following message 051.  
The program attempted to open a new file when the disk 
was full. 

User action Give a file name which has a different device 
specification for a disk which still has space available. 

TOO MANY VALUES GIVEN 

Source SPECTRA 

Explanation In a process that performs a GET FROM TERMINAL, 
you specified too many values on the GO command. 

User action Check the number of fields specified in the process and 
specify no more values than there are fields. 

TOPIC NOT RECOGNIZED: (topic) - TYPE HELP INDEX FOR ASSISTANCE 

Source SPECTRA 

Explanation You specified a help topic unrecognized by SPECTRA. 

User action Correct the topic specification, or type HELP INDEX for a 
list of available HELP topics. 
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TOTAL LOGICAL RECORDS ROUNDED TO (value) FOR (data set) 

Source Database Validation Function (warning message) 

Explanation The system has rounded up the value of this field for the 
number of blocks allocated. 

User action None.  Information only.  

TOTAL RECORDS FOR (data set) LARGER THAN 2,147,483,647 

Source Database Validation Function (error message) 

Explanation The value entered exceeds the maximum. 

User action Modify the database and give a number for total records 
that is less than 2,147,483,647. 

UNABLE TO DELETE SPECIFIED RECORD(S) 

Source RDML Processor 

Explanation You cannot delete any of the physical records which 
make up the view.  The view definition does not allow 
any deletes or there are associated records which you 
must delete before this record. 

User action Determine if the ALLOW clauses are too restrictive or if 
you should not issue the DML function.  You may have to 
delete other records before this record. 

UNABLE TO DESIGN THE REPORT LAYOUT 

Source SPECTRA 

Explanation Your report layout is too complicated. 

User action Simplify the report layout or increase LINESIZE. 
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UNABLE TO FIND INFORMATION ABOUT (nnnnn) 

Source SPECTRA 

Explanation You issued a request with an item number, and the item 
corresponding to the number was not found. 

User action Supply a number currently on your screen, or page to the 
screen which contains the item number you desire and 
reissue your request. 

UNABLE TO GET THE SAME ROW 

Source RDML Processor 

Explanation The GET SAME command could not retrieve the view 
with the same qualification at the same location in the 
physical database.  A database modification probably 
took place between the previous GET and this 
command. 

User action Use another function to reposition. 

UNABLE TO REBUILD FILE 

Source SPECTRA 

Explanation The personal file cannot be rebuilt, either due to lack of 
authorization or because it is being used through another 
window. 

User action Enter the EXCHANGE command to swap windows and 
retry.  If it still fails, contact your SPECTRA 
Administrator. 
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UNABLE TO UPDATE SPECIFIED ROW 

Source RDML Processor 

Explanation Record codes or logical key columns cannot be updated.  
If a D status was returned, the user has modified a 
logical key while doing an UPDATE.  If an F status was 
returned, an ordering field was updated, and either the 
INSERT or DELETE operation on the variable chain was 
not successful. 

User action Correct DML function request so no record code or 
logical keys are changed. 

UNABLE TO USE SORT FILE (file name) 

Source SPECTRA 

Explanation The specified sort file is not available for use. 

User action Ensure the sort file is not used by another task. 

UNEXPECTED END OF INPUT 

Source SPECTRA 

Explanation SPECTRA found an unexpected end of input. 

User action Check the file in question. 

UNEXPECTED RECORD TYPE FOR RECORD (record name) 

Source Database Validation Function (error message) 

Explanation An internal error has been detected.  Directory 
information required for the DBA Functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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UNKNOWN COMMAND 

Source SPECTRA 

Explanation SPECTRA does not know the command you entered. 

User action Supply a valid command, or type HELP COMMANDS for 
more information. 

UNKNOWN PROCESS: (process name) 

Source SPECTRA 

Explanation You attempted to execute an unknown process. 

User action Supply a known process name, or type LP to list all 
available processes. 

UNKNOWN RECORD CODE SPECIFIED ON INSERT 

Source RDML Processor 

Explanation The record code specified in the view to be inserted is 
not part of the view’s View Definition. 

User action The record code field will be flagged by an INVALID 
indicator.  Change the input record code to a valid code. 

UNKNOWN USER 

Source Global View Creation Utility 

Explanation The user name specified in the USER statement could 
not be found in the Directory. 

User action Use a different user name. 

UNSPECIFIED ORDERING COLUMN ON INSERT 

Source RDML Processor 

Explanation An ordering column is specified in the ACCESS 
statement, but does not exist in the column definition. 

User action Either modify the column definition to contain the 
ordering column or do not insert using this view. 
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UNSPECIFIED RECORD CODE ON INSERT 

Source RDML Processor 

Explanation When there is a choice of potential record codes (when 
the (rc1,rc2,rc3) syntax is used), the record code must 
be one of the non-null fields in the view. 

User action Include the record code field in the view so it may be 
specified. 

UNSPECIFIED REQUIRED COLUMN ON INSERT 

Source RDML Processor 

Explanation All required columns must contain valid non-null values 
when inserting a view. 

User action Correct and retry. 

UPDATED (data item) LENGTH TO (length) AND COULD NOT DISCONNECT DOMAIN 

Source DBA Function 

Explanation During database validation, the data item descriptions 
are consolidated - data items with sub-data items are set 
to the total length of all their sub-data items.  A change in 
length would result in an incompatibility between a data 
item and its domain.  Therefore, DBA attempted to 
disconnect the domain.  The disconnect was 
unsuccessful because the domain was locked by another 
user. 

User action Use the database unlock functions to release the 
domain, and validate the database again.  See also the 
explanation for the warning, UPDATED (data item) 
LENGTH TO (length) AND THEREFORE 
DISCONNECTED DOMAIN. 
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UPDATED (data item) LENGTH TO (length) AND THEREFORE DISCONNECTED DOMAIN 

Source DBA Function 

Explanation During database validation, the data item descriptions 
are consolidated - data items with sub-data items are set 
to the total length of all their sub-data items.  A change in 
length would result in an incompatibility between a data 
item and its domain.  Therefore the domain is 
disconnected and this warning message output. 

User action You must modify the domain to match the data item (or 
vice versa) and reconnect them.  You can avoid this 
message by ensuring you validate your database before 
connecting any domains to data items. 

UNSUCCESSFUL SINON 

Source Batch Validate and Compile 

Explanation The batch compile program could not find the SUPRA 
Directory. 

User action Check your logical assignments, and check the console 
for any PDM message indicating why the SINON was 
unsuccessful. 

UNSUPPORTED FILE TYPE ENCOUNTERED 

Source RDML Processor 

Explanation The RDM request caused the access of an unsupported 
file type. 

User action Correct the view definition. 

UPDATE (Y/N)? 

Source DBAID Test Facility 

Explanation This command is used with the specified view. 

User action A Y response causes the view to be updated as shown.  
An N or any other response cancels the command. 
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UPDATE IS NOT ALLOWED 

Source RDML Processor 

Explanation You attempted to update a data set which does not allow 
updates.  Alternatively, you attempted an insert on a data 
set which does not allow inserts or which is not present 
in the view. 

User action Modify the ALLOW phrase, or do not update the view. 

USER DATABASE NOT IN DIRECTORY 

Source RDML Processor 

Explanation The logical name CSI SCHEMA expanded to a database 
name not on the Directory, but the database was 
successfully signed on to. 

User action Ensure a description of the desired database is on the 
Directory. 

USER COLUMN NOT FOUND IN VIEW 

Source RDML Processor 

Explanation A column named in the column definition for the user 
view was not found on the Directory. 

User action Correct the column definition for this user view. 

USER-ID NOT RECOGNISED 

Source Batch Validate and Compile 

Explanation You omitted the required VMS   /USERNAME OR   
UNIX   USERNAME qualifier when entering the COMBAT 
command. 

User action Reenter the COMBAT command with a  
VMS   /USERNAME or  UNIX   USERNAME qualifier.  
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USER IDENTIFICATION CHANGED 

Source SPECTRA 

Explanation User identification changed in response to an IDENTITY 
command. 

User action None.  Information only.   

USER (username) NOT FOUND IN DIRECTORY 

Source Global View Creation Utility 

Explanation The displayed user name is referred to in a group or view 
statement that does not exist on the Directory. 

User action Correct the user name in the batch global input file, or 
add the user name to the Directory. 

USER NOT IDENTIFIED 

Source RDML Processor 

Explanation A valid SIGN-ON command has not been performed.  
The SIGN-ON command may be missing or was not 
successful. 

User action Include SIGN-ON in the RDM program. 
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USER (DBA username) NOT IN DIRECTORY 

Source Fast Utilities 

Explanation The DBA user name specified on the command line 
does not exist on the Directory. 

User action Use a different DBA user name.  If the default user name 
(the distributed value is “DATABASE-DESCRIPTIONS”) 
does not exist, the command line description can be 
modified to a user name that does exist. 

USER (DBA username) NOT SUFFICIENTLY PRIVILEGED 

Source Fast Utilities 

Explanation The DBA user name specified does not have at least 
DBA/Utilities (DA) privilege.  Users with less than DA 
privilege are not allowed to run Fast Utilities. 

User action Use a different DBA user name. 

USER NOT SUFFICIENTLY PRIVILEGED 

Source Global View Creation Utility 

Explanation The user name specified in the USER statement does 
not have sufficient privilege to run batch global view 
creation. 

User action Use a user name with a privilege of at least DBA/Utilities 
(DA). 
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USER PASSWORD INCORRECT 

Source Fast Utilities 

Explanation The DBA password specified is not the correct password 
for the DBA username specified.  If no password is 
entered on the command line and the user’s password is 
not spaces, a DBA password prompt displays. 

User action Enter the correct password for the user. 

USER STATEMENT IS MISSING 

Source Global View Creation Utility 

Explanation The USER statement must be the first statement in the 
input file for Batch Global View Creation.  You have 
either omitted a USER statement, entered an invalid 
USER statement, or entered other statements before it in 
the input file. 

User action Either correct the USER statement, or enter a valid 
USER statement first in the input file. 

USERNAME MUST BE DATA-DICTIONARY WHEN DATABASE IS ULTRAD 

Source Fast Utilities 

Explanation You attempted to modify the Directory from a user name 
other than DATA-DICTIONARY. 

User action Use the qualifier VMS   /USERNAME=DATA-
DICTIONARY or  UNIX   USERNAME=DATA-
DICTIONARY. 
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USING PHRASE NOT ALLOWED ON GET SAME 

Source RDML Processor 

Explanation The GET SAME command does not allow a USING 
phrase. 

User action Correct and retry. 

nnnn USING PHRASE REQUIRED VIA PHRASE 

Source RDML Processor (DDL module) 

Explanation You cannot access related data sets with a USING 
phrase; the USING phrase is restricted to primary data 
sets.  nnnn represents the view definition line number 
where the error occurred. 

User action Correct the access statement to use the VIA phrase and 
retry, for example: ACCESS RELA VIA PRIMLKRE. 

(database name) VALIDATED WITH ERRORS.  DO YOU WANT TO MODIFY IT (Y,N):  

Source Database Validation Function (error message) 

Explanation The database description has failed validation.  Entering 
Y returns the database description options menu; 
entering N returns the database description functions 
menu, and pressing function key function key PF1  
returns the main menu. 

User action Correct the errors detected during validation, and 
perform the validation function again.  
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VALIDATION TABLE SELECTION ACCEPTED - CTRL Z TO EXIT 

Source REP-VALTABLE-USAGE-SPEC-TABLE 

Explanation SPECTRA has accepted your validation table 
specification. 

User action Press CTRL-Z to exit and return to the list of processes. 

(nnnnn) VALUES TRUNCATED 

Source SPECTRA 

Explanation The specified number of values was truncated in 
performing this operation. 

User action None.  Information only.  

VIEW BINDING SUCCESSFUL 

Source DBAID Test Facility 

Explanation Your binding request was successful. 

User action None.  Information only.   

VIEW HELD BY ANOTHER TASK - RETRY LATER 

Source RDML Processor 

Explanation The processing of a command cannot continue because 
the record needed is being used by another task. 

User action Retry the command at a later time. 
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VIEW IS BOUND.  DO YOU WISH TO REBIND IT? 

Source DBAID Test Facility 

Explanation You entered a SAVE (view name) command on a view 
that is already bound. 

User action To rebind the view, enter a Y; to cancel, enter an N. 

VIEW (view name) IS DUPLICATED 

Source Global View Creation Utility 

Explanation The displayed view name is specified more than once, 
either in the same or in different view selection 
statements. 

User action Remove the extra occurrences of the view name. 

VIEW NOT CONNECTED TO THIS DATABASE 

Source RDML Processor (DDL module) 

Explanation You are attempting to open a view that is not connected 
to the database you are using. 

User action Check the logical assignment for CSI SCHEMA to 
ensure you are using the correct database.  If you are 
using the correct view and database, use the DBA 
facilities to connect the view to the database.  
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VIEW NOT FOUND 

Source RDML Processor 

Explanation The view specified was not found on the Directory. 

User action Check spelling of the name, or ensure the view exists on 
the Directory. 

VIEW (view name) NOT FOUND IN DIRECTORY 

Source Global View Creation Utility 

Explanation The displayed view name is specified in a view selection 
statement but does not exist in the Directory. 

User action Correct the view name in the batch global input file, or 
add the view name to the Directory. 

VIEW NOT FOUND ON THE DIRECTORY 

Source RDML Processor (DDL Module) 

Explanation This message is returned when you try to open a user 
view that does not exist. 

User action Check spelling of the name, correct it, and retry. 

VIEW NOT POSITIONED FOR MARK 

Source RDML Processor 

Explanation The view must be positioned on a valid record when 
attempting a MARK command. 

User action Perform a successful GET, INSERT, UPDATE, or 
DELETE prior to this function. 

 

 
 

Chapter 1  Messages without codes 

188 P25-0022-49 

 

 

 



VIEW NOT POSITIONED ON A VALID ROW 

Source RDML Processor 

Explanation The GET SAME or UPDATE will not retrieve or update a 
view if the previous view function did not position on a 
valid row. 

User action Use a different sort of GET, or do a GET before 
UPDATE. 

VIEW NOT SAVED ON DIRECTORY 

Source DBAID Test Facility 

Explanation Confirms the view was not saved after the save 
command was cancelled. 

User action None.  Information only. 

VIEW STATEMENTS BEFORE ALL-VIEWS IGNORED 

Source Global View Creation Utility 

Explanation The ALL-VIEWS statement specifies all views on the 
Directory as global views for the current database.  Any 
previous view selection statement would result in 
duplicate view-names and are therefore ignored. 

User action Warning only.  Remove any view selection statements 
before the ALL-VIEWS statement. 

VIEW STOLEN BY ANOTHER TASK - RETRY LATER 

Source RDML Processor 

Explanation The record is no longer held by this task and has been 
stolen by another task. 

User action Retry the command later. 
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WARNING - CHANGING LOAD LIMIT TO nn% FOR DATA SET (data set) 

Source Database Validation Function 

Explanation Fast Utilities have recalculated the load limit for the 
specified data set. 

User action Ensure you update, validate and compile any other 
databases which use the same physical data set file. 

WARNING - FILE (file name) HAS MORE THAN THREE EXTENTS 

Source Database Validation Function 

Explanation When the file indicated in this message was created, 
more than three extents were allocated on disk.  SUPRA 
Server creates all database files “contiguous best try,” 
and performs slightly better if the file has only a few 
extents. 

User action If you want all your database files to be contiguous, or 
nearly so, you should reorganize your disk to create 
larger available free spaces. 

WARNING - ROUNDING CONTROL INTERVAL SIZE UP FROM (initial value) TO 
(value used) FOR DATA SET (data set) 

Source Fast Utilities 

Explanation Warning only.  The control interval size specified with the   
VMS   /CONTROL INTERVAL or UNIX   CONTROL 
INTERVAL parameter is not a multiple of the records per 
block value.  Fast Utilities have rounded up the control 
interval to an exact multiple of the records per block 

WARNING - ROUNDING RECORDS PER BLOCK UP FROM (initial value) TO (value 
used) FOR DATA SET (data set) 

Source Fast Utilities 

Explanation The number of records per block does not fit exactly into 
the number of VMS disk pages required to hold at least 
the number of records per block desired.  As many 
records are stored in each block as is possible. 

User action None.  Warning only.  
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WARNING - ROUNDING TOTAL LOGICAL RECORDS UP FROM (initial value) TO 
(value used) FOR DATA SET (data set) Fast utilities 

Source For primary data sets, the file size specified with the VMS   
/TOTAL RECORDS or UNIX   TOTAL RECORDS qualifier 
has been rounded up to a multiple of the records per 
block value. 

Explanation For related data sets, the file size specified with the  VMS   
/TOTAL RECORDS or UNIX   TOTAL RECORDS qualifier 
has been rounded up to a multiple of either the records 
per block value, or the control interval size. 

User action None.  Warning only.   

WELCOME TO DBAID - LEVEL nn 

Source DBAID Test Facility 

Explanation DBAID entry message indicating the current service level 
number (nn). 

User action None.  Information only.   

WRITE ERROR ON (file name) RECORD (nnnnn) 

Source SPECTRA 

Explanation SPECTRA found an RMS error on record (nnnnn) in 
external file (file name). 

User action Ensure you defined your external file correctly.  Contact 
your SPECTRA Administrator. 

YOU ARE NOT ALLOWED TO USE THIS VIEW 

Source RDML Processor 

Explanation You are not authorized to use this view.  Ensure you are 
authorized to use this view. 

User action Ensure the view is authorized to you. 
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YOU ARE NOT AUTHORISED TO COMPILE OR VALIDATE 

Source Batch Validate and Compile 

Explanation You attempted to run COMBAT on a database to which 
you have READ-ONLY access. 

User action Either ask your Database Administrator to change your 
access rights, or use a different user name. 

YOU ARE NOT AUTHORISED TO RUN THE DBA SYSTEM 

Source Batch Validate and Compile 

Explanation You attempted to run COMBAT but are authorized to use 
RDM only. 

User action Either ask your Database Administrator to change your 
access rights, or use a different user name.  

YOU MUST ENTER ONE OF "Y," "N," OR " " 

Source Global View Creation Utility 

Explanation The only valid responses are Y, N, or a blank space. 

User action Enter a valid response. 

ZERO ALLOCATION SET TO 1 FOR FILE-SPEC (file) 

Source Database Validation Function (warning message) 

Explanation The file space allocation was updated for you. 

User action None.  Information only.   

ZERO LENGTH FOR DATA ITEM (data item) 

Source Database Validation Function (error message) 

Explanation The named data item does not have a defined length. 

User action Enter the length of the data item. 
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2 
Messages with numeric codes 

Overview 
This chapter includes messages prefaced by a numeric code of 1–3 
characters.  For ease of use, these messages are presented as follows: 

1 
001 
001 
2 
002 
002 
3 
and so on 

To determine the processing results of an RDML function call (DELETE, 
INSERT, GET, UPDATE), SUPRA Server returns a status indicator to 
your program.  There are three types of RDML status indicators: FSI 
(Function Status Indicator), ASI (Attribute (Column) Status Indicator), and 
VSI (Validity Status Indicator).  FSI, ASI, and VSI indicators not only 
indicate the success or failure of the function, but also return an 
indication of the status of each attribute occurrence.  All RDML status 
indicators are accessible within an application program. 

The following list includes a brief explanation of all valid status indicators.  
Refer to the SUPRA Server PDM Programming Guide (UNIX & VMS), 
P25-0240, for a discussion on how to use these status indicators to 
validate the results of an RDML function call.  
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Valid status 
indicators 

 

Explanation 
* An FSI code indicating a successful completion 

of the RDML function. 
- An ASI code indicating the column is missing, 

or it has a null value.  Verify the specified 
column. 

- A VSI code indicating no invalid ASIs were 
returned, but at least one missing ASI was 
returned.  Check the ASI. 

+ An ASI code indicating the column exists but 
has changed since the last access. 

+ A VSI code indicating no invalid or missing ASIs 
were returned, but at least one column in the 
row has changed. 

= An ASI code indicating the column exists and 
has not changed since the last access. 

= A VSI code indicating no invalid, missing, or 
new physical occurrences were returned by this 
RDM function. 

C An ASI code indicating the column value was 
changed by another view. 

C A VSI code indicating at least one column has 
been changed by another view.  Check the 
columns and correct as necessary. 

D An FSI code indicating a data error.  The row 
contains invalid or changed data (VSI=C).  
Check the ASI to find the column(s) containing 
the invalid value.  Check the associated 
message provided in the ULT-MESSAGE area 
of  ULT-CONTROL. 
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Valid status 
indicators 

 

Explanation 
F An FSI code indicating failure.  This code 

indicates a major error.  Something may be 
wrong with the database, or you attempted to 
perform an illegal function on the user view.  
Check the associated message provided in the 
ULT-MESSAGE area of ULT-CONTROL. 

N An FSI code indicating a failure due to 
occurrence problem.  This problem may be due 
to a GET not found or an INSERT duplicate 
found.  Check the associated message 
provided in the ULT-MESSAGE area of ULT-
CONTROL. 

N An ASI code indicating RDM sets a column to 
its null value during INSERT or UPDATE.  The 
N ASI is never returned by RDM. 

R An FSI indicating the PDM has performed a 
dynamic reset on the database because of an 
earlier PDM failure. 

S An FSI code indicating a security check.  Verify 
the DML function and correct, if necessary. 

U An FSI code indicating an unavailable resource.  
The resource required to complete this function 
was not available; retry at a later time. 

V An ASI code indicating the value of the column 
is not a valid value.  Verify the column and 
correct as necessary. 

V A VSI code indicating at least one invalid ASI 
was returned.  Verify the ASI. 

X An FSI code indicating a RESET is 
recommended.  While processing, DML 
modifications were made to the database 
before the error condition was detected.  Issue 
a RESET to restore the database.  This 
indicator overrides D, F, S, or U indicators. 
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Messages with numeric codes 

1 
FORTRAN

BASIC
 source file is empty









 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The source file 
specified is empty, does not exist, or could not be 
opened. 

User action Use a different file name, or create an RDML source file 
having the specified name. 
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001 DD SUPPORT ERROR (status code) (action) 

Source DBA Function 

Explanation The specified status (status code) has been generated 
by the PDM when accessing the Directory.  The specified 
action (action) is recommended. 

User action One of the following actions is displayed: 

1. Data updated by another user.  Exit and retry.  Press 
RETURN a few times to exit to a higher level in the 
system, and retry the action.  If this action does not 
clear the problem, exit the DBA system, reenter and 
retry.  If the problem still persists, contact your 
Database Administrator.  The DBA should determine 
if there are any other update users of the Directory, 
including DBAID and RDM preprocessor.  If there 
are, they are probably suspended in some way; 
either continue or abort them.  When there are no 
users, try again. 

2. Inform your Database Administrator.  The DBA 
should press the function key PF2 for further 
information.  A short message is printed; for 
example: 

-  (ADBM) recovery or utilities running on Data 
Dictionary database. 

-  (FULL) a Data Dictionary database data set is 
full. 

-  (LGNA) task log could not be accessed. 

 The Database Administrator should be able to 
resolve these problems.  See “4-character status 
codes” on page 259 for more information on status 
codes. 

3. A serious error has occurred on the Directory, or an 
internal coding error has resulted in a bad status.  
Press the function key PF2 several times, noting the 
responses which repeat after a few times.  Note and 
look up the error status(es).  Check CSISTRLOG, 
CSIPDMLOG, and the VMS operator log for 
additional information. 
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001  PREFIX FILE NAME NOT CORRECT 

Source Set-up Phase of Utilities 

Explanation The system failed to open a specified prefix. 

User action Check the corresponding error code, and correct the 
prefix. 

002 (entity) DOES NOT EXIST 

Source DBA Function 

Explanation The named entity has not been defined. 

User action Check the name entered.  Either correct the name, or 
create the entity. 

002   OPEN ERROR ON SAVED ANSWER FILE 

Source Set-up Phase of Utilities 

Explanation The system has failed to open the Saved Answer file. 

User action Check the corresponding error code. 

003   ENTERED NUMBER IS NOT IN RANGE 

Source Set-up Phase of Utilities 

Explanation A numeric response has been entered which is outside 
the range of valid responses. 

User action Enter a number in the correct range. 

003   INVALID (entity type) NAME 

Source DBA Function 

Explanation The entity name has failed the edit criteria.  For example, 
you may have entered a 5-character database name, but 
it must contain 6 characters. 

User action Reenter a valid name, or press the function key PF2 
when prompted for a name to display help text. 
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004   THIS FUNCTION IS NOT IMPLEMENTED 

Source DBA Function 

Explanation A displayed function not currently available has been 
selected. 

User action Do not try the selected function. 

004   WRITE ERROR ON PARAMETER FILE 

Source Set-up Phase of Utilities 

Explanation The system has failed in writing a record in the 
parameter file. 

User action Restart the process. 

5   ERROR ACCESSING RDM : MESSAGE = '(message)' 

Source BASIC or FORTRAN Preprocessors 

Explanation RDM could not open the view being preprocessed.  
Alternatively, the database was not on the Directory, or 
the Directory could not be found.  A 40-character 
message explains the error. 

User action If the message refers to a view, check the listing to 
determine which view could not be opened and modify 
the view so it opens.  If the message refers to the DICT 
DBMOD, ensure the RUNFORTRAN or RUNBASIC 
statement refers to the correct database. 

005 SAVED ANSWER FILE NOT FOUND 

Source Set-up Phase of Utilities 

Explanation The system failed to open the Saved Answer file.  The 
specified file does not exist. 

User action Be sure the specified file does exist. 
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005   THERE IS NO DEFAULT VALUE 

Source DBA Function 

Explanation You pressed function key PF4, but a default does not 
exist. 

User action Enter a value in the field. 

6  (item name) DOES NOT EXIST IN THE DIRECTORY AS A VIEW 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The name 
stated has been specified in an INCLUDE statement, but 
the view name does not exist on the Directory (at least 
not as a view). 

User action Ensure the view name exists on the Directory as a view 
and is not misspelled. 

006   FILE NOT FOUND 

Source Set-up Phase of Utilities 

Explanation The file specification you entered does not exist. 

User action Be sure the file does exist. 

006  (entity) NOT IN BOTH CURRENT AND BASE VERSIONS 

Source DBA Function 

Explanation Possibly you are attempting to process an entity which 
exists in the DATA-DICTIONARY user partition.  If not, 
the SUPRA Directory database may be inconsistent. 

User action Be sure the name you are using is not in the SUPRAD 
Database Description and you are signing on with the 
correct user name. 
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7  (field name) IS A CONSTANT FIELD AND MAY NOT BE REFERENCED 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The displayed 
field name is a constant field and may not be used in a 
field list. 

User action Remove the reference to the constant field, or use a 
different view which uses the field, but not as a constant. 

007  (entity) ALREADY EXISTS 

Source DBA Function 

Explanation The named entity has already been defined. 

User action Either create the entity using a unique name or exit from 
the function. 

007   DUPLICATE FILE NAME 

Source Set-up Phase of Utilities 

Explanation The file specification has already been entered. 

User action Retry using the correct file specification. 

8  (item name) IS REFERENCED TWICE IN THE INCLUDED VIEW 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The displayed 
attribute name has been used twice with different user 
field names (the same field data is present at two 
different locations). 

User action The preprocessor does not allow two references.  If this 
effect is desired, then a view having different attribute 
names referencing the same logical name must be used. 
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008   DATA INCONSISTENCY IN THE DATA DICTIONARY (message) 

Source DBA Function 

Explanation Your database or the SUPRA Directory database 
(SUPRAD) is inconsistent, or there is a software error. 

User action Recover the database.  You may have to restore the 
latest recovery point for this SUPRA Server Directory 
database (SUPRAD) or your user database.  Check the 
CSIPDMLOG file and the VMS operator console for 
additional information. 

008   ILLEGAL LENGTH 

Source Set-up Phase of Utilities 

Explanation An illegal number of characters was entered in response 
to a message. 

User action Enter the correct number of characters (data item names 
must be 8 characters). 

9   (field name) IS NOT A FIELD IN THE INCLUDED VIEW 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The attribute 
name specified in the user’s field list for this view does 
not exist as an attribute of the included view. 

User action Remove the attribute name from the field list, add the 
attribute to the view on the Directory, or use a different 
view. 

009   FIRST DATA ITEM NAME = ppppCTRL 

Source Set-up Phase of Utilities 

Explanation The first data item should be the control key. 

User action Enter the control data item. 
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009  (rider) THE (entity) IS LOCKED 

Source DBA Function 

Explanation You cannot perform the selected function because the 
entity is in use.  If you are examining the entity, this 
message is only a warning and is preceded by “NOTE 
THAT.”  (rider) may have the value “ABORTING 
UPDATE.” This problem occurs when a change to 
domain details causes a cascade of updates to the data 
items connected to the domain.  In this case (entity) may 
be a data set or a database description.  As a result, the 
changes to the domain will not be made. 

User action Retry the function at a later time.  If there has been a 
system break and you are now the only user of the 
system, use the Unlock function to unlock the named 
entity and retry the update. 

010   A COMMUNICATION ERROR HAS OCCURRED 

Source Set-up Phase of Utilities 

Explanation The Utility system has failed to communicate with 
compatibility mode TOTAL.  TOTAL is probably not 
active. 

User action Bring up the compatibility mode TOTAL system and 
retry.  Refer to the SUPRA Server PDM Migration Guide 
(MVS & VSE), P26-0550, for more information on 
compatibility mode TOTAL. 

010   THE DATABASE DESCRIPTION REQUIRES VALIDATION 

Source DBA Function 

Explanation After modification, the database status is set to “Needs 
Validation,” and it must be validated before it can be 
compiled.  A database status will be set to “Needs 
Validation” after any of the data sets it uses have been 
modified. 

User action Select the Validate function for the database.  After 
validation, select the Compile function. 
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011   DATABASE DESCRIPTION (function) SUCCESSFULLY 

Source DBA Function 

Explanation The specified function has been processed. 

User action None.  Information only.  

011   DATABASE HAS NOT BEEN LOADED 

Source Set-up Phase of Utilities 

Explanation SUPRA Server has failed to load the database.  This 
error message is returned along with an IDBM status 
from the PDM. 

User action Check the operator console for any applicable error 
message(s).  Reenter the database name. 

12   ULT-CONTROL IS INCLUDED TWICE IN THE CURRENT CONTEXT 

Source BASIC or FORTRAN Preprocessor 

Explanation This warning message is sent to the listing file and the 
standard output file (terminal or log file).  ULT-
CONTROL can only be included once in a particular 
subroutine or main program. 

User action Remove one of the duplicate INCLUDE statements. 

012   DATA ITEM NAME DOES NOT EXIST 

Source Set-up Phase of Utilities 

Explanation The specified entity is not defined in the current 
database. 

User action Enter a data item name which is defined for the data set 
being processed. 
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012   ERROR WHILE (function) DATABASE DESCRIPTION 

Source DBA Function 

Explanation An error was detected while performing the specified 
function. 

User action Retry the function.  A previous message should have 
explained the error in more detail. 

13   INCLUDE OUTSIDE SUBROUTINE OR WITHOUT PROGRAM STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This warning message is sent to the listing file and the 
standard output file (terminal or log file).  All INCLUDE 
statements must occur in either named main program or 
in a subroutine or function. 

User action Ensure a PROGRAM statement is present in the main 
program and the INCLUDE statement does not come 
after an END statement. 

013  FATAL - TOO MANY DATA ITEMS FOR BUFFER 

Source Set-up Phase of Utilities 

Explanation The data set contains too many items.  The maximum 
number of items acceptable is 998. 

User action Create a temporary database description with 998 or 
fewer data items in the required data set. 

013 SIGN-ON ABANDONED 

Source DBA Function 

Explanation Three tries to enter a user-id and password have failed. 

User action Determine your defined user-id and password.  A 
complete sign-on procedure must be redone. 
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14 BLANK INCLUDE STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The INCLUDE 
keyword was not followed by a view name. 

User action Either delete the INCLUDE keyword or place the 
required view name after.  (Alternatively, place a quoted 
string after the INCLUDE keyword, making the statement 
a BASIC or FORTRAN text include.) 

014 (entity) ALREADY EXISTS 

Source DBA Function 

Explanation The named entity has already been defined. 

User action Either create the entity using a unique name or exit from 
the function. 

014  DUPLICATE DATA ITEM NAME 

Source Set-up Phase of Utilities 

Explanation The data item has already been entered. 

User action Enter another data item name or END. 

15  : BLANK LOGICAL-VIEW-NAME AFTER USER-VIEW-NAME 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  When a user 
view name followed by an equal sign is used, the view 
name must follow the equal sign. 

User action If the user view name is the same as the view name, 
then delete the equal sign; otherwise, insert the view 
name after the equal sign. 

 

 
 

Chapter 2  Messages with numeric codes 

206 P25-0022-49 

 

 

 



015  (entity) DOES NOT EXIST 

Source DBA Function 

Explanation The named entity has not been defined. 

User action Check the name entered.  Either correct the name or 
create the entity. 

015  INVALID DATA SET TYPE 

Source Set-up Phase of Utilities 

Explanation The data set does not correspond to the selected 
process.  You may be unloading a related entry file using 
a primary file process. 

User action Enter a data set of the correct type, or exit by typing  
VMS   CTRL-Z or UNIX  CTRL-D and select the correct 
process for the data set type. 

016 (view name) IS A READ-ONLY VIEW: ONLY GET IS ALLOWED 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The displayed 
view name does not have an ALLOW clause in the 
access definition.  UPDATE, DELETE, and INSERT 
operations may not be done on views which do not 
contain an ALLOW clause in their access definitions. 

User action Modify the access definition to allow INSERT, DELETE, 
or UPDATE, as required by your application, or use an 
alternative. 

016 (entity) DELETED SUCCESSFULLY 

Source DBA Function 

Explanation The delete function has been processed. 

User action None.  Information only.  
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016  INVALID TEMPORARY FILE NAME 

Source Set-up Phase of Utilities 

Explanation The system failed to open the specified temporary file.  
The file did not conform to the VMS standards. 

User action Enter a valid VMS file name. 

017  INVALID PASSWORD 

Source Set-up Phase of Utilities 

Explanation The password you entered does not match the password 
in the database. 

User action Enter the correct password. 

017   (entity) NOT DELETED 

Source DBA Function 

Explanation Information only.  Confirms the entity was not deleted 
after you entered N to the prompt, “Confirm deletion of 
(entity) Y/N:”. 

18  (schema) DOES NOT EXIST ON THE DIRECTORY AS A SCHEMA 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The database 
description specified (as logical name CSI SCHEMA) 
does not exist on the Directory. 

User action Either change the logical name CSI SCHEMA or create 
the database on the Directory. 

018   NO HELP OR MENU AVAILABLE 

Source DBA Function 

Explanation You pressed either function key PF2 for help or function 
key PF3 for menu, but neither help text nor a menu is 
available. 

User action If you need available options, check your documentation. 
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018   WARNING - NOT ENOUGH PRIV.  FOR CTRL/Y 

Source Set-up Phase of Utilities 

Explanation You do not have enough authority to use CTRL-Y. 

User action Contact your Database Administrator. 

19   MISSING CLOSING BRACKET ON INCLUDE STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  In the displayed 
RDML INCLUDE statement, the indicated user list must 
be enclosed by brackets. 

User action Insert the required closing bracket. 

019  A SIGN-ON ERROR HAS OCCURRED 

Source Set-up Phase of Utilities 

Explanation The preprocessor failed to perform the sign-on function. 

User action Retry using a valid user-id and password. 

019 VERSION NOT FOUND 

Source DBA Function 

Explanation An internal error occurred.  Directory information 
required for the DBA functions may be missing or invalid, 
or a software error may have occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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20  INVALID CHARACTER IN INCLUDE STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The line above 
contains an unexpected character at the indicated 
position. 

User action Modify the INCLUDE statement to conform to the 
required syntax. 

020   ERROR OCCURRED ON SAVED ANSWER FILE 

Source Set-up Phase of Utilities 

Explanation The preprocessor found an incorrect value in the Saved 
Answer file. 

User action Restart the process creating a new Saved Answer file as 
you go. 

020   YOU DO NOT HAVE ANY VERSIONS.  CONSULT YOUR DATABASE 
ADMINISTRATOR. 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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21  (item name) IS DECLARED TWICE IN THE INCLUDED VIEW 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The specified 
data item has been declared twice (the same user name 
has been used twice) so BASIC or FORTRAN code 
cannot compile. 

User action Remove one of the user fields, or change the name of 
one of them. 

021  INCORRECT *FILL DATA ITEM FOUND 

Source Set-up Phase of Utilities 

Explanation A filler data item was entered in an incorrect format. 

User action Enter the data item in the format *FILL=nn, where nn is 
the length of the field in bytes. 

021  INVALID CHOICE - PLEASE TRY AGAIN 

Source DBA Function 

Explanation The option selected is not valid. 

User action Select a valid choice number. 

22 (view name) ALREADY EXISTS IN THE CURRENT PROGRAM CONTEXT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The specified 
view name has been used twice within a subroutine or 
main program.  A view name may only be used once 
within a subroutine or main program. 

User action Either delete one of the INCLUDE statements or use a 
user view name in one of them. 
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022  INPUT DATA FILE NOT FOUND 

Source Set-up Phase of Utilities 

Explanation The system failed to open the specified input data file.  
The file either does not exist or the name is misspelled. 

User action The data file must exist prior to the run.  Enter the 
correct file specification. 

022   USER-ID NOT RECOGNIZED 

Source DBA Function 

Explanation For initial access to SUPRA Server, a specific user-id is 
required. 

User action Enter a valid user-id, or do not access SUPRA Server. 

23  : THIS DATA TYPE IS NOT ALLOWED IN  
BASIC

FORTRAN








 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The displayed 
data item is in a packed decimal or decimal format and 
cannot be used by BASIC or FORTRAN. 

User action Remove the packed decimal or decimal data item from 
the view or specify all except this data item, or use 
COBOL to manipulate this data before passing the 
information to BASIC or FORTRAN. 

023   PASSWORD WRONG 

Source DBA Function 

Explanation You must enter a valid user-id/password combination as 
defined when you were established as a user.  If you are 
unsuccessful after three tries, the system automatically 
signs off. 

User action Reenter a valid user-id/password. 
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023   UNSUCCESSFUL RDESC FUNCTION 

Source Set-up Phase of Utilities 

Explanation SUPRA Server environment error. 

User action Contact Cincom Support. 

24  : FIXED DECIMAL DATA TYPE IS NOT ALLOWED IN  
BASIC

FORTRAN








 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The displayed 
data item is a fixed decimal data type and cannot be 
used by BASIC or FORTRAN (decimal places anything 
other than */0). 

User action Remove the fixed decimal data item from the view, or 
specify all except this data item, or use COBOL to 
manipulate this data before passing the information back 
to BASIC or FORTRAN. 

024 (object) CREATED SUCCESSFULLY 

Source DBA Function 

Explanation The named object, such as a Database or a report, has 
been created.   

User action None.  Information only. 

024   LINKPATH DATA ITEM DOES NOT EXIST 

Source Set-up Phase of Utilities 

Explanation The entered linkpath is not defined in the corresponding 
source database. 

User action Enter a linkpath name which is defined in the database 
being used. 
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25   ON ERROR WITHOUT INCLUDE STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The ON 
ERROR statement may only be used immediately after 
an INCLUDE statement.  No intervening statements are 
allowed.  (See also messages 27 and 28.) 

User action Delete the ON ERROR statements, create a new 
INCLUDE statement, or delete any intervening 
statements between the ON ERROR statement and its 
associated INCLUDE statement. 

025   ENTERED DATABASE IS ALREADY PRESENT 

Source Set-up Phase of Utilities 

Explanation The required database is already loaded.  The Utilities 
should be the only task using the database.  The 
database should never be loaded when a Utilities run is 
started. 

User action Retry the run when the database is not in use. 

025  THERE ARE NO (entities) 

Source DBA Function 

Explanation The named entities do not exist. 

User action Create the entities, if necessary. 

26  NO END TO ERROR-HANDLER 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The RDML 
statement END ERROR-HANDLER was not found in the 
source file after the statement ON ERROR.  Thus, all the 
source file after the ON ERROR statement was 
erroneously placed in the error-handler. 

User action Appropriately place an END ERROR-HANDLER 
statement in the code. 
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026  (entity) COULD NOT BE RELATED TO (entity) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

026   LINKPATH DATA ITEM CANNOT BE ENTERED 

Source Set-up Phase of Utilities 

Explanation A linkpath element cannot be entered in place of a data 
item. 

User action Enter a valid data item name. 

27   NOT FOUND STATEMENT WITHOUT GET OR FORGET STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The NOT 
FOUND statement may only be used immediately after 
the GET or FORGET statement.  No intervening 
statements are allowed. 

User action Delete the NOT FOUND statement, create a new GET 
(or FORGET) statement, or delete any intervening 
statements between the NOT FOUND statement and its 
associated GET (or FORGET) statement. 
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027  CANNOT FIND RELATED KEY 

Source Set-up Phase of Utilities 

Explanation The Utility system has failed to find a key field in the 
database.  The database file is probably inconsistent. 

User action Ensure your database is correct and retry.  You may 
need to restore the latest recovery point. 

027   CONNECTED (entity) SUCCESSFULLY 

Source DBA Function 

Explanation The data set or view has been connected to the specified 
database.  Alternatively, the data item requested has 
been connected to the domain, or the domain requested 
has been connected to the data item. 

User action None.  Information only. 

28   DUP KEY STATEMENT WITHOUT INSERT STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The DUP KEY 
statement may only be used immediately after an 
INSERT statement.  There may be no intervening 
statements. 

User action Delete the DUP KEY statement, create a new INSERT 
statement immediately before it, or delete any 
intervening statements between the DUP KEY statement 
and its associated INSERT statement. 

028   DATA ITEM NAME IS NOT A LINKPATH 

Source Set-up Phase of Utilities 

Explanation The entered data item is not a linkpath, and a linkpath 
name must be entered. 

User action Enter a valid linkpath name. 
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028   INTERNAL ERROR 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

29   CHARACTERS FROM THE END OF THE ABOVE RDML STATEMENT HAVE 
BEEN IGNORED 

Source BASIC or FORTRAN Preprocessor 

Explanation This warning message is sent to the listing file and the 
standard output file (terminal or log file).  Characters 
from the displayed line after the marker have been 
ignored.  This warning is displayed only if the first part of 
a RDML statement has been recognized but the syntax 
of the last part is incorrect. 

User action Correct the statement syntax. 

029   CONTROL INTERVAL IS NOT NUMERIC 

Source Set-up Phase of Utilities 

Explanation The entry for control interval is not numeric. 

User action Enter a valid numeric value. 
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029  THIS BUFFER CAN ONLY BE USED BY DATA SETS.  
PRIMARY

RELATED








 

Source DBA Function 

Explanation A buffer can be used by either primary data sets or 
related data sets.  You cannot mix primary and related 
data sets for a buffer. 

User action Select or create a valid buffer. 

30   UPDATE EXPECTED AFTER FOR 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  On the 
displayed RDML GET statement, the FOR UPDATE 
clause has been specified, but the keyword UPDATE 
has been accidentally omitted. 

User action Either insert the UPDATE keyword or delete the FOR 
keyword. 

030   ANSWER IS ONLY YES OR NO 

Source Set-up Phase of Utilities 

Explanation The message indicates an unexpected answer. 

User action Reenter either Y or N. 

030   THIS DATA SET IS NOT CONNECTED TO THE DATABASE DESCRIPTION 

Source DBA Function 

Explanation The data set is not related to the database you are 
accessing. 

User action This message is only a warning if it is prefixed by “NOTE 
THAT.” Check the data set and database names.  Either 
correct the naming data, or connect the data set, as 
applicable.  Retry the function. 
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31   POSITIONAL QUALIFIER SPECIFIED IN GET STATEMENT WITH AT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  On the 
displayed GET statement, you specified the AT keyword, 
then the positional qualifiers SAME, FIRST, NEXT, 
LAST, and/or PRIOR.  If you specify the AT Keyword in a 
GET statement, the positional qualifiers are not allowed. 

User action Remove either the AT clause or the positional qualifier. 

031  NUMBER OF SORT WORK FILES IS 0 OR 2-10 

Source Set-up Phase of Utilities 

Explanation You entered a numeric response which is outside the 
range of valid responses. 

User action Enter a value of 0 or a value between 2 through 10. 

031   THE DATA SET IS ALREADY CONNECTED TO YOUR DATABASE 
DESCRIPTION 

Source DBA Function 

Explanation A duplicate connect function was selected. 

User action Verify the names of the database and data set.  Correct 
if required. 

32  USING SPECIFIED WHEN VIEW HAS NO KEYS 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The displayed 
ACCESS statement does not include any key attributes 
with a USING keyword.  If the access definition of the 
view does not include any key attributes, then the USING 
keyword is not allowed. 

User action Remove the USING clause, or change the view to use at 
least one key column, or use a different view. 
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032  DISCONNECTED (entity) SUCCESSFULLY 

Source DBA Function 

Explanation The data set or view has been disconnected from the 
specified database.  Alternatively, the domain has been 
disconnected from the data item requested, or the data 
item has been disconnected from its domain. 

User action None.  Information only. 

032  FIRST DATA ITEM NAME DOES NOT EXIST 

Source Set-up Phase of Utilities 

Explanation The entered replacement data item name is not defined 
in a temporary database. 

User action Retry using a valid data item name. 

33   MISSING CLOSING QUOTE IN SOURCE STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  If a quoted 
string is used as part of an expression in the GET 
statements, the closing quote marks must be properly 
matched. 

User action Check the syntax of the expression used in this RDML 
statement.  (This check is only done on RDML 
statements.) 

033  SECOND DATA ITEM NAME DOES NOT EXIST 

Source Set-up Phase of Utilities 

Explanation The entered linkpath name is not defined in a source 
database. 

User action Retry using a valid linkpath name. 
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033   THERE ARE NO DATA ITEMS IN THIS RECORD 

Source DBA Function 

Explanation Data items have not been defined for this record. 

User action Check the data set and record code.  Either select 
another record or define the data items. 

34  : VIEW USED IN ACCESS STATEMENT HAD AN ERROR IN 
CORRESPONDING INCLUDE STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The view 
specified in the displayed ACCESS statement has been 
included, but an error was detected during the 
explanation of it. 

User action Correct the INCLUDE statement. 

034  (entity) CANNOT BE EXAMINED 

Source DBA Function 

Explanation You receive this message if you try to change an 
attribute value which is fixed by the system (changing 
DATE-COMPILED for a database description). 

User action None.  Information only.   

034   DUPLICATE FIRST DATA ITEM NAME FOUND 

Source Set-up Phase of Utilities 

Explanation When specifying secondary links to be built by the high 
speed reloader, the replacement data item name has 
already been used. 

User action Enter a data item name which has not already been 
used. 
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35  : VIEW IN ACCESS STATEMENT HAS NOT BEEN INCLUDED 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The view 
specified in the displayed ACCESS statement has not 
been included, so no view description has been 
established in the current context. 

User action Either change the view used in the ACCESS statement 
to be one of those views already included or place an 
additional INCLUDE statement in the current subroutine 
or main program. 

035   DUPLICATE SECOND DATA ITEM NAME FOUND 

Source Set-up Phase of Utilities 

Explanation When specifying secondary links to be built by the high 
speed reloader, the linkpath name has already been 
used. 

User action Enter a secondary linkpath name which has not already 
been used. 

035  ENTITIES NESTED TOO DEEPLY 

Source DBA Function 

Explanation An error occurred during a complex deletion. 

User action Do the deletion in several parts, deleting the nested 
entities before deleting the parent entity. 
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36   MISSING CLOSING BRACKET ON SOURCE LINE 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  If brackets are 
used as part of an expression, either in the GET 
statements or the MARK statement, the closing brackets 
must be properly matched. 

User action Check the syntax of the expressions used in the 
displayed RDML statement.  (This check is only done on 
RDML statements.) 

036   INCORRECT ENTRY OF DATA ITEMS 

Source Set-up Phase of Utilities 

Explanation A syntax error has been detected. 

User action Enter the data in the required format.  Refer to the 
SUPRA Server PDM Utilities Reference Manual (UNIX & 
VMS), P25-6220. 

036   THIS VALUE IS TOO BIG 

Source DBA Function 

Explanation The value entered exceeds the maximum. 

User action Either request online help text or check your 
documentation to determine valid values for this field and 
enter a valid value. 

37  NULL PARAMETER STRING 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  After a USING 
keyword of a GET statement, parameters are delimited 
by commas or end of the statement.  Parameters may 
not be spaces. 

User action Place some values into each parameter. 
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037  NO MORE DATA ITEMS AT THE CURRENT LEVEL 

Source DBA Function 

Explanation During an examine function, all data items at the current 
level have been displayed.  

User action None.  Information only. 

037   SECOND DATA ITEM NAME = rrrrCODE 

Source Set-up Phase of Utilities 

Explanation The second data item in the data item list should be 
rrrrCODE. 

User action Enter the CODE data item name. 

38  MISSING VIEWNAME IN ACCESS STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  All ACCESS 
statements require the view name as the word after the 
first keyword. 

User action Place the view name at the proper place in the ACCESS 
statement. 

038  DATA ITEMS CANNOT BE SUBDIVIDED TO MORE THAN 5 LEVELS 

Source DBA Function 

Explanation Coded records can only be subdivided into five levels 
since they are already redefining the last data item in the 
related record. 

User action Do not try this level of subdefinition. 

038   FIRST DATA ITEM = KEY NAME 

Source Set-up Phase of Utilities 

Explanation The first data item in the list should be the control key. 

User action Enter the name of the control key. 
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39   EXPECTING KEYWORD AT IN MARK STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The keyword 
AT is missing from the displayed MARK statement.  The 
keyword AT and the MARK variable are always required 
after the view name in a MARK statement. 

User action Modify the error in the displayed MARK statement. 

039   INVALID RECORD CODE FOUND 

Source Set-up Phase of Utilities 

Explanation The coded data item name and entered code do not 
match. 

User action Enter the correct record code. 

039   THERE ARE NO SUB-DATA-ITEMS DEFINED FOR THIS DATA ITEM 

Source DBA Function 

Explanation A lower level was selected, but data items don’t exist at 
that level. 

User action Create sub-data-items, if necessary. 

40   ACCESS STATEMENT OUTSIDE SUBROUTINE OR WITHOUT PROGRAM 
STATEMENT 

Source BASIC or FORTRAN Preprocessor 

Explanation This warning message is sent to the listing file and the 
standard output file (terminal or log file).  An ACCESS 
statement must occur in either a named main program or 
in a subroutine or function. 

User action Ensure a PROGRAM statement is present and the 
ACCESS statement does not come after an END 
statement. 
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040   DATA ITEM NAME CANNOT BE RE-ENTERED 

Source Set-up Phase of Utilities 

Explanation The data item name should not be used as both a 
replacement data item and a data item. 

User action Enter the correct data item name. 

040   THIS TYPE OF DATA ITEM CANNOT BE SUB-DEFINED 

Source DBA Function 

Explanation You pressed function key PF4 instead of entering a 
length for this data item, implying you want to add sub-
data items. 

User action Do not subdefine the data item. 

41  ACCESS STATEMENT WITHOUT INCLUDED ULT-CONTROL 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  ULT-
CONTROL contains data declarations used by all 
ACCESS statements.  It must be present in any routine 
which uses ACCESS statements. 

User action Place an INCLUDE ULT-CONTROL statement in the 
current context. 

041  (entity) CANNOT BE MODIFIED 

Source DBA Function 

Explanation The named entity cannot be accessed for updating. 

User action Do not use the function. 

041   WARNING ***** PREFIX FILE FOUND 

Source Set-up Phase of Utilities 

Explanation A file with the same prefix already exists. 

User action None.  Information only. 
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42  : VIEW NAME MUST BE IN 
BASIC

FORTRAN








 FORMAT, EXCEPT IN THE 

INCLUDE STATEMENT WHERE COBOL FORMAT IS ALLOWED 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The view name 
specified in the displayed ACCESS statement is in a 
COBOL format using hyphens.  This format is only 
allowed in the INCLUDE statement, which is regarded as 
the interface between the BASIC or FORTRAN program 
and the COBOL-oriented Directory.  The INCLUDE 
statement is the only place COBOL format names are 
allowed in. 

User action Change hyphens to underscores in the offending 
ACCESS statement. 

042  A RECORD CODE CAN ONLY BE AT THE START OF A RELATED DATA SET 

Source DBA Function 

Explanation The CODE data item, if present, must be the first data 
item. 

User action Define CODE data item as the first data item in the data 
set.  If you have already defined another data item in the 
first position, you must delete the data set and re-create 
it with CODE as the first data item. 

042   NO ":" REQUIRED FOR DEVICE NAME 

Source Set-up Phase of Utilities 

Explanation Unexpected form of device specification. 

User action The device type must not be followed by a colon. 

043   KEY DATA ITEM CANNOT BE ENTERED 

Source Set-up Phase of Utilities 

Explanation The control key item cannot be used as a data item. 

User action Enter the correct replacement data item name. 
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043   THIS TYPE OF DATA ITEM CANNOT BE DELETED 

Source DBA Function 

Explanation You cannot delete ROOT or CTRL data items from a 
primary data set.  However, you may modify CTRL data 
items. 

User action Do not delete these data items. 

044   DATA ITEMS CANNOT BE ADDED BEFORE THE (item name) 

Source DBA Function 

Explanation The first two data items in a primary data set are ROOT 
and CTRL.  You cannot add any data items before these 
data items. 

User action Add your new data items after these two data items. 

044   FATAL DURING LOADD ON PRIMARY DATA SET 

Source Set-up Phase of Utilities 

Explanation SUPRA Server environment error. 

User action Correct any prior errors (be sure to check the 
CSIPDMLOG file).  Then, run the set-up phase again.  If 
the problem persists, take care to save the compiled 
database description(s) used and contact Cincom 
Support. 

045   FATAL DURING SINON ON PRIMARY DATA SET 

Source Set-up Phase of Utilities 

Explanation SUPRA Server environment error. 

User action Correct any prior errors (be sure to check the 
CSIPDMLOG file).  Then, run the set-up phase again.  If 
the problem persists, take care to save the compiled 
database description(s) used and contact Cincom 
Support. 
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045   LINKPATHS CAN ONLY BE DEFINED AT THE VERY FIRST LEVEL 

Source DBA Function 

Explanation A linkpath cannot be processed at any level other than 
the first. 

User action Reenter the linkpath name at the first level. 

046  FATAL DURING RDESC ON PRIMARY DATA SET 

Source Set-up Phase of Utilities 

Explanation SUPRA Server environment error. 

User action Correct any prior errors (be sure to check the 
CSIPDMLOG file).  Then, run the set-up phase again.  If 
the problem persists, take care to save the compiled 
database description(s) used and contact Cincom 
Support. 

046   PARDON? 

Source DBA Function 

Explanation Your request was out of context and cannot be 
processed. 

User action Enter a valid request. 

047  FATAL - CAN'T FIND KEY DATA ITEM 

Source Set-up Phase of Utilities 

Explanation The data item which provides the key value for a linkpath 
could not be found.  If a related data set is being 
unloaded and reloaded, this problem may be due to the 
fact that the key data item has a different offset in the 
new record definition. 

User action Do not change the position of key data items within 
related records. 
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047  NO HELP AVAILABLE ON THIS TOPIC 

Source DBA Function 

Explanation You pressed function key PF2, but help text does not 
exist for the current topic. 

User action Refer to the SUPRA Server PDM Database 
Administration Guide (UNIX & VMS), P25-2260. 

048   INVALID FILE-SPEC 

Source DBA Function 

Explanation The given file specification is not in VMS format. 

User action Correct the file specification. 

048   SECONDARY LINKPATH = OPTIMIZED LINKPATH 

Source Set-up Phase of Utilities 

Explanation The entered linkpath is already present as the primary 
linkpath. 

User action Enter a valid secondary linkpath name. 

049   NO (text type) AVAILABLE 

Source DBA Function 

Explanation You entered a request to process comments, navigation 
definition, or access HELP text, but the data is not 
defined correctly on the Directory. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

 

 
 

Chapter 2  Messages with numeric codes 

230 P25-0022-49 

 

 

 



049   WARNING - TAPE ALLOCATED 

Source Set-up Phase of Utilities 

Explanation Another user of the system is using the tape drive which 
you have specified. 

User action Ensure the tape is not allocated to some other process 
before running the background task. 

50   PUBLIC USER IS HELD.  CONTEXT NOT ENROLLED. 

Source BASIC or FORTRAN Preprocessor 

Explanation The preprocessor is attempting to enroll a program when 
the user name PUBLIC is held by another user. 

User action Wait until the user name PUBLIC is free and rerun the 
preprocessor. 

50   PUBLIC USER NOT FOUND IN THE DIRECTORY.  CONTEXT NOT 
ENROLLED. 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  Enrollment of a 
context is only done if the user PUBLIC exists on the 
Directory. 

User action Either create a user PUBLIC using DBA, or no 
enrollment will be done. 

050  MAXIMUM SECONDARY LINKPATHS = 20 

Source Set-up Phase of Utilities 

Explanation More than 20 secondary linkpaths have been specified to 
be rebuilt by the Utilities high-speed reload facility. 

User action To rebuild more than 20 linkpaths, additional linkpaths 
must be defined normally in the database for reloading in 
the standard way. 
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050   YOU CANNOT  
DELETE

MODIFY








  A MORE PRIVILEGED USER 

Source DBA Function 

Explanation You do not have the proper access authority to perform 
the selected function. 

User action Do not use the function. 

51   DIRECTORY ACCESS PROBLEM DURING ENROLLMENT.  CONTEXT NOT 
ENROLLED. 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  Unexpected 
error while reading or writing the Directory. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

051  ERROR WHILE (function) FILE 

Source DBA Function 

Explanation An error was detected while performing the specified I/O 
function.  You may have specified an invalid or 
nonexistent file or attempted to open more files than the 
system permits. 

User action Verify the file name and correct as required. 

051   MAXIMUM DATA ITEMS = 998 

Source Set-up Phase of Utilities 

Explanation You may specify a maximum of 998 data items to the 
utility. 

User action Create a temporary database description with 998 or 
fewer data items in the required data set. 
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52   CONTEXT OF THIS NAME FOUND USED BY ANOTHER SUPRA COMPONENT.  
CONTEXT NOT ENROLLED. 

Source BASIC RDM Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The context 
(program name) you selected is already enrolled, but is 
either FORTRAN or COBOL. 

User action Change the BASIC context name, or delete the existing 
context name from the Directory. 

52   CONTEXT OF THIS NAME FOUND USED BY ANOTHER SUPRA COMPONENT.  
CONTEXT NOT ENROLLED. 

Source FORTRAN RDM Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The context 
(program name) you selected is already enrolled, but is 
either BASIC or COBOL. 

User action Change the FORTRAN context name, or delete the 
existing context name from the Directory. 

052   SORT IN & OUT FILE USE SAME TAPE UNIT ? 

Source Set-up Phase of Utilities 

Explanation The same tape unit name has been specified for the sort 
input and output files. 

User action One of the files must be placed on a different unit. 

052   TEXT ATTRIBUTE FULL 

Source DBA Function 

Explanation No more text (comments or navigation definition) can be 
added.  The maximum number of lines is 9999. 

User action Shorten text data. 
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053   RELOAD IN & OUT FILE USE SAME TAPE UNIT? 

Source Set-up Phase of Utilities 

Explanation The same tape unit has been specified for the input and 
output files. 

User action One of the files must be placed on a different unit. 

053   SECOND LINE NUMBER MUST BE EQUAL TO OR GREATER THAN FIRST 

Source DBA Function 

Explanation When specifying a block of text to be moved, deleted, or 
replaced, you must enter the lower number first and the 
higher second. 

User action Enter the line numbers in the correct sequence. 

054  DATA SET HAS MORE THAN 998 DATA ITEMS 

Source Set-up Phase of Utilities 

Explanation You specified Y to copy all data items.  However, a 
maximum of 998 data items can be copied. 

User action Specify the data item names. 

054   NEW WINDOW SIZE OUT OF RANGE - NOT CHANGED 

Source DBA Function 

Explanation The request to modify the window size of a text screen 
exceeded 16 lines or was less than 1 line. 

User action Reenter a value between 1 and 16 lines. 

055   DESTINATION MUST BE OUTSIDE LINES BEING MOVED 

Source DBA Function 

Explanation The line editor allows you to move a block of text 
backward or forward but not to the middle of itself. 

User action Respecify the lines to move the text. 
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055   PLEASE SELECT UP TO 998 FROM LIST 

Source Set-up Phase of Utilities 

Explanation When N is entered in response to “Do you want to create 
all data items?” the existing data items are listed. 

User action You may choose up to 998 of the data items. 

056   NO TEXT HAS BEEN WRITTEN 

Source DBA Function 

Explanation You have requested to output text to a file, but there is 
no text to output. 

User action Enter text first or do not use the function. 

056   TOO MANY DATA ITEMS 

Source Set-up Phase of Utilities 

Explanation The data items on the data set exceed the maximum that 
can be returned to the Utilities. 

User action Create a temporary database description with 98 or 
fewer data items in the required data set. 

57   DATA RECORDS HAVE BEEN CORRUPTED 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  During 
processing, data records were corrupted. 

User action Correct any prior errors and try again.  If the problem 
persists, contact Cincom Support. 
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057   ERROR IN LOGICAL NAME ASSIGNMENT 

Source Set-up Phase of Utilities 

Explanation The logical name assignments specified before running 
the Utilities are either misspelled or missing. 

User action Enter the logical name assignments, and re-execute the 
Utilities. 

057  SUPRA DBA WORKING 

Source DBA Function 

Explanation This message is displayed during various processes 
which may continue for more than a few seconds. 

User action None.  Information only.  

058   DATA SET NOT DEFINED IN DATABASE 

Source Set-up Phase of Utilities 

Explanation The specified data set does not exist in the database. 

User action Check the spelling of both the database and data set.  
Reenter. 

59   UNABLE TO OPEN SUPRA-SCOPE STATUS RECORD FILE.  CHECK LOG 
NAME STSREC. 

Source BASIC or FORTRAN Preprocessor 

Explanation This error message is sent to the listing file and the 
standard output file (terminal or log file).  The file 
STSREC.FOR, to which the logical name STSREC 
applies, has not been found.  Either the logical 
assignment has not been made or the Directory 
specification for the file STSREC.FOR is inaccurate. 

User action Ensure the logical name STSREC has been assigned.  If 
the assignment has been made, ensure the file 
STSREC.BAS (BASIC) or STSREC.FOR (FORTRAN) 
exists within the specified Directory. 
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059   YOU CANNOT DELETE YOUR CURRENT USER-NAME 

Source DBA Function 

Explanation You cannot delete the name you used during sign-on. 

User action Sign off, and sign back on using a different user-id and 
password.  Reenter the delete function. 

060   THERE ARE NO ATTRIBUTES FOR (entity) 

Source DBA Function 

Explanation The named entity does not have defined attributes. 

User action This message could indicate an inconsistent database.  
Verify that you are using the correct SUPRA Server 
Directory database (SUPRAD).  You may need to restore 
your last recovery point. 

061   YOU MUST SPECIFY THE (attribute) 

Source DBA Function 

Explanation You did not enter a value for the specified attribute. 

User action This attribute is required.  Enter a value. 

062   INVALID VALUE FOR (attribute) 

Source DBA Function 

Explanation The specified attribute value failed the edit criteria. 

User action Enter a valid value.  Press function key PF2 if you 
require detailed help. 

063  THIS FUNCTION IS NOT ALLOWED FOR THE DATA DICTIONARY VERSION 

Source DBA Function 

Explanation Actions in the data dictionary version are restricted to 
protect the definition of SUPRAD, the Directory 
database. 

User action Do not use the selected function. 

 

 
 

 Messages with numeric codes 

 Messages and Codes Reference Manual 237 

 

 

 



065  
COMPILED

VALIDATED








 ALREADY. DO YOU WANT TO 

COMPILE

VALIDATE








IT AGAIN 

(Y,N)? 

Source DBA Function 

Explanation The requested action has already been performed.  You 
can perform it again if you want to. 

User action Enter Y to perform the action again.  Otherwise, enter N. 

066   DATABASE (database) IS NOT COMPILED 

Source DBA Function 

Explanation The definition of the database and the compiled 
database description must match for the expand and 
reset functions.  The system can only be sure of this 
requirement if the definition has not changed since it was 
last compiled, and the time of compilation matches that 
in the compiled database description. 

User action Produce a matching definition, database description, and 
data sets; then retry the function. 

067   THIS DATA SET IS LOCKED BY DATABASE DESCRIPTION (database) 

Source DBA Function 

Explanation The data set cannot be accessed for update when the 
associated database is being validated, compiled or 
printed, or if the data set is being modified by another 
user. 

User action Retry the function at a later time.  If there has been a 
system break and you are now the only user of the 
system, use the unlock function to unlock the named 
entity. 
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068   DATA SET (data set) IS LOCKED 

Source DBA Function 

Explanation The specified data set is being updated by someone 
else. 

User action Retry the function at a later time.  If there has been a 
system break and you are now the only user of the 
system, use the unlock function to unlock the named 
entity. 

069  (entity) UNLOCKED SUCCESSFULLY 

Source DBA Function 

Explanation The named entity has been unlocked. 

User action None.  Information only.   

070   THIS VALUE IS TOO SMALL 

Source DBA Function 

Explanation The value entered is less than the minimum. 

User action Either request help text or check your documentation to 
determine valid values for this field.  Reenter. 

071  YOU ARE ALREADY AT THE OF THE TEXT 

Source DBA Function 

Explanation Either you attempted to move back from the start or 
forward from the end of the text. 

User action Specify a valid action. 

072  YOU CANNOT DELETE THE RELATED RECORD 

Source DBA Function 

Explanation You can delete coded records from a related data set, 
but you must always keep the related record. 

User action Do not use this function. 
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073   LINE NUMBERS START AT 1; LINE 1 ASSUMED 

Source DBA Function 

Explanation A zero or negative line number was entered to the line 
editor. 

User action If line 1 is correct, information only.  If incorrect, enter the 
required line number. 

074  NO LINES MOVED 

Source DBA Function 

Explanation Some details of the move were entered.  Then you 
pressed RETURN or function key PF1, and the move was 
terminated. 

User action None.  Information only. 

075   A LINKPATH CANNOT REFER TO A RELATED DATA SET 

Source DBA Function 

Explanation The specified data set is related.  A primary data set 
name must be entered. 

User action Correct the data set name and retry. 

077   (entity) NOT LOCKED 

Source DBA Function 

Explanation An unlock function was selected for the named entity.  
However, the entity was not locked. 

User action Check the name entered.  If correct, do not use the 
unlock function. 
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078 LINE (line number) TRUNCATED TO 72 CHARACTERS 

Source DBA Function 

Explanation While entering text from a text file, a line longer than 72 
characters was found.  The specified line has been 
truncated. 

User action Check whether any significant data has been lost.  
Reenter, if necessary. 

079   DOMAIN LENGTH MUST NOT BE ZERO 

Source DBA Function 

Explanation A domain with any format other than character cannot 
have a zero length. 

User action Specify a length for the domain. 

079   PARSED FILE SPEC MUST NOT BE LONGER THAN 63 CHARACTERS 

Source DBA Function 

Explanation You entered a file specification, which, when all the 
logical names had been translated and all the default 
portions had been supplied, made a full file specification 
of a length greater than 63 characters. 

User action Use a shorter file name. 

079   THE DATA ITEM MUST NOT BE A RELATED LINKPATH 

Source DBA Function 

Explanation You attempted to create a logical data item for a linkpath.  
This action is not allowed, since a linkpath cannot be a 
column in a view. 

User action None.  Information only.  
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079   THE DATA ITEM MUST NOT BE ROOT 

Source DBA Function 

Explanation You attempted to create a logical data item for the root 
data item in a primary data set.  The root data item is for 
internal use by SUPRA Server PDM only, and is not 
available as a column in a view.   

User action None.  Information only. 

080  NOTE THAT (logical data item) (view) IS USED BY (view) 
(program) 

Source DBA Function 

Explanation A confirmation message for the deletion follows this 
message.  When you delete a logical data item, the 
name of the view it was used in is displayed.  When you 
delete a view, the name of the program it was used in is 
displayed. 

User action None.  Information only.   

080  NOTE THAT (logical data item/validation table) IS USED BY 
(domain) 

Source DBA Function 

Explanation If the first variable is a logical data item name, this 
message was output during logical data item 
maintenance or RMS key maintenance.  You selected a 
data item which is connected to a domain; therefore, you 
are not allowed to modify its columns.  Alternatively, if 
the first variable is a validation table name, this message 
was output because you attempted to delete a validation 
table which is used by a domain. 

User action In the first case, information only.  In the second case, 
either do not delete the validation table, or modify the 
domain so it uses a different table or so it uses some 
other validation table. 
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081  (entity) IS NOT CONNECTED TO (entity) 

Source DBA Function 

Explanation The entities should be related to the specified action, but 
aren’t (you attempted to disconnect a data item from a 
domain it wasn’t connected to, or attempted to 
disconnect a data item from a domain which didn’t have 
any data items connected). 

User action Use function key PF3 or menu functions to discover what 
data items are connected to the domain, and correct the 
names, if necessary. 

082   (linkpath) ALREADY USED IN (data set) 

Source DBA Function 

Explanation The named linkpath has already been used in another 
related data set. 

User action A linkpath name can only be used to relate a primary 
data set to one related data set.  Rename the linkpath, 
and reenter. 

083   VALUES INCOMPATIBLE (values) 

Source DBA Function 

Explanation The values entered for a logical data item or domain are 
incompatible.  For example, decimal places are shown 
for a non-numeric data item.  Logical data item 
maintenance, RMS key maintenance, domain detail 
maintenance, or attempting to connect a data item to a 
domain may generate this message. 

User action Check the values and correct as required.  Use the help 
text to give more information. 

084   YOU ARE NOT AUTHORIZED TO RUN THE DBA SYSTEM 

Source DBA Function 

Explanation Your user privilege is RDM user only. 

User action Do not use the DBA system, or ask your Database 
Administrator to assign you a higher access authority. 
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085  (data set) IS NOT A RELATED DATA SET 

Source DBA Function 

Explanation You have specified a primary or RMS data set.  Expand 
or reset functions only apply to a related data set. 

User action Specify a related data set. 

086  DATABASE (database) IS NOT CONNECTED TO DATA SET (data set) 

Source DBA Function 

Explanation Expand and reset functions update a physical database.  
The definition of the specified database does not contain 
the data set. 

User action Specify a database containing the data set.  A menu is 
available. 

087   DATABASE (database) IS ACTIVE 

Source DBA Function 

Explanation The database is being used by programs.  Expand and 
reset require exclusive use of the database. 

User action Retry when database is not in use. 

088   DATABASE (database) COMPILATION TIME DOES NOT MATCH THE 
DIRECTORY 

Source DBA Function 

Explanation The expand and reset functions update both the 
Directory and the compiled database description; they 
must match.  The database has been recompiled since 
the one currently in use, and the compilation times do not 
match. 

User action Use an up-to-date database description after making 
sure it is valid. 
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089   DATABASE PASSWORD INCORRECT 

Source DBA Function 

Explanation The password does not match that defined for the 
database. 

User action Supply the correct password.  After three incorrect tries, 
you will be prompted for the database again. 

090   (Various VMS error messages will be returned) 

Source VMS Operating System. 

Explanation For information on the format and explanation of these 
messages, refer to Digital’s VMS System Messages and 
Recovery Procedures Reference Manual. 

091  REPORT JOB SUBMITTED SUCCESSFULLY 

Source DBA Function 

Explanation Note this message does not say the job was completed 
successfully, only it was submitted successfully.   

User action None.  Information only. 

092   INVALID SUBMIT QUALIFIER 

Source DBA Function 

Explanation A submit qualifier must be either /AFTER, /CPU, 
/DELETE, /HOLD, /IDENTIFY, /KEEP, /LOG, /NAME, 
/NOTIFY, /PRINTER, /QUEUE, or a valid (3 characters) 
abbreviation of these qualifiers.  For more information on 
these qualifiers, refer to Digital’s VMS DCL Dictionary. 

User action Reenter valid qualifiers. 
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093  (entity) CONNECTED TO (entity) 

Source DBA Function 

Explanation You selected a duplicate connect function.  For example: 

♦ You attempted to connect a view to a database to 
which it was already connected. 

♦ You attempted to connect a data item to a domain to 
which it was already connected. 

♦ You attempted to connect a data item to a domain 
when the data item was already connected to 
another domain. 

♦ You specified a validation table which is already 
being used by the domain. 

User action Perform the following steps: 

♦ Verify the names of the database and the view.  
Correct if required. 

♦ Press function key PF3 to list the data items already 
connected to the domain. 

♦ Use the menu functions to disconnect the data item 
or specify a different data item. 

♦ Use function key PF3 facility to determine other 
available validation tables. 

093  (view) CONNECTED TO (database) 

Source DBA Function 

Explanation A duplicate connect function was selected. 

User action Verify the names of the database and the view.  Correct 
if required. 
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094   ONLY ONE DATABASE CONNECTED TO VIEW - VIEW MUST BE DELETED 

Source DBA Function 

Explanation Disconnection is not allowed because a view must be 
connected to at least one database. 

User action Delete the view. 

095   YOU MAY ONLY EXAMINE 

Source DBA Function 

Explanation This message appears when you try to examine or 
modify a column which cannot be changed (data set 
details). 

User action None.  Information only.   

096   COULD NOT READ ATTRIBUTES OF DATABASE (database) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

097 (database) HAS NOT BEEN VALIDATED 

Source DBA Function 

Explanation The RMS data set cannot be formatted until the specified 
database has been validated. 

User action Validate the database. 
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098   COULD NOT READ ATTRIBUTES OF DATASET (data set) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

099   COULD NOT READ ATTRIBUTES OF FILE SPEC (file spec) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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100   ERROR READING RMS KEY FROM DATASET (data set) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

101   RMS DATASET (data set) HAS NO KEYS 

Source DBA Function 

Explanation An RMS data set must have a primary key. 

User action Create at least one key. 

102   RMS DATASET (data set) HAS TOO MANY KEYS 

Source DBA Function 

Explanation An RMS data set may not have more than 254 keys. 

User action Delete the extra RMS keys. 

103   COULD NOT READ ATTRIBUTES OF RMS KEY (key name) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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104   ERROR READING DATA ITEM FROM RMS KEY (key name) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

105   COULD NOT READ ATTRIBUTES OF DATA ITEM (item name) 

Source DBA Function 

Explanation An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a back-up copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

106   RMS KEY (key name) EXTENDS BEYOND THE END OF THE RECORD 

Source DBA Function 

Explanation The offset plus the length of an RMS key must be less 
than the length of the RMS record. 

User action Reduce the length of the RMS key, or change the offset 
of the RMS key, or increase the length of the RMS 
record. 

 

 
 

Chapter 2  Messages with numeric codes 

250 P25-0022-49 

 

 

 



107  RMS KEY 0 (key name) MUST REFER TO PHYSICAL DATA ITEM CTRL 

Source DBA Function 

Explanation RDM requires that key 0 correspond to the data item 
CTRL. 

User action Delete RMS key 0, and reinsert it to refer to the data item 
CTRL. 

108   CHANGES ARE NOT ALLOWED ON RMS KEY 0 (key name) 

Source DBA Function 

Explanation Currently, you may not change the primary key. 

User action Change the changes-allowed flag on the RMS key 
details screen. 

109   PACKED DECIMAL FIELD LENGTH 16 FOR RMS KEY (key name) 

Source DBA Function 

Explanation The VAX packed decimal data type only allows data up 
to 16 bytes.  The COBOL compiler allows a maximum of 
18 digits (10 bytes). 

User action Reduce the length of the packed decimal data item. 

110  DATA TYPE (type) NOT ALLOWED IN RMS KEY (key name) 

Source DBA Function 

Explanation The specified data type is not supported. 

User action Use a different data type for the data item, or delete the 
RMS key. 

111   RMS KEY (key name) DUPLICATES (RMS key number) 

Source DBA Function 

Explanation Another RMS key already uses the specified RMS key 
number. 

User action Change the key number of one of the keys. 
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112  KEY NUMBER (number) IS MISSING 

Source DBA Function 

Explanation If there are n keys, the key numbers must be numbered 
consecutively (0 to n-1) with none missing.  The 
specified key number has no corresponding RMS key on 
the Directory. 

User action Rearrange the key numbers used by the keys on the 
Directory. 

113   RMS FILE (file name) CREATED SUCCESSFULLY 

Source DBA Function 

Explanation The RMS file has been created with the specified file 
name. 

User action None.  Information only.   

114  (RMS error message) or (RDM error message) 

Source DBA Function 

Explanation If an RMS error message is displayed, it means the RMS 
file could not be created due to the VMS error.  If an 
RDM error message is displayed (starting with the letters 
FSI) the text of the message explains the cause. 

User action For more information on these RMS messages, refer to 
Digital’s VMS System Messages and Recovery 
Procedures Reference Manual.  For a description of the 
explanation and action for RDM messages, see 
“Messages without codes” on page 15 and look up the 
text after the characters MSG: 

115  (data set) IS NOT AN RMS DATASET 

Source DBA Function 

Explanation A non-RMS data set cannot be formatted with the RMS 
format function. 

User action Enter the correct name. 
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117   UPDATING DATA ITEM (data item) 

Source DBA Function 

Explanation A change to the domain attributes has cascaded into all 
the data items which use the domain. 

User action None.  Information only.   

118   OPTIONAL SOFTWARE PRODUCT (product) NOT INSTALLED 

Source DBA Function 

Explanation You have selected a facility that is not installed at your 
site. 

User action Install the product, or do not choose that facility. 

119   INVALID HEX STRING FOR (field) 

Source DBA Function 

Explanation You entered a value for a field which was delimited by 
X,’’ but did not consist solely of the characters 0–9 and 
A–F (or a–f). 

User action Enter the field using only 0–9 and A–F, for example, 
X’01AC.’ 

119   NOTE NO CLOSING QUOTE ON HEX STRING FOR (field) 

Source DBA Function 

Explanation You entered a value for a field which began with X’ but 
you did not terminate the value with a single quote ‘. 

User action Enter the hex value delimited by X’ and ‘, for example 
X’10AC.’ 
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120   NOTE INVALID NUMERIC STRING FOR (field) 

Source DBA Function 

Explanation You entered a value for a field which did not consist 
solely of the characters 0–9, or had a wrongly positioned 
sign character (+,-), or more than one decimal point (.). 

User action Enter the field using only 0–9 and one decimal point (if 
needed).  Put any sign character at the beginning of the 
field. 

121   THIS VIEW IS ACCESSED BY VIEW (view) 

Source DBA Function 

Explanation You attempted to delete a view used by other views. 

User action You must delete the views that depend on the original 
view before you can delete it. 

122  YOU MAY NOT MODIFY (entity) (entity name) 

Source DBA Function 

Explanation You are not authorized to modify the entity chosen. 

User action Use a user name with a higher authority, or in the case of 
logical views, use the logical view authorization function 
to authorize yourself to modify the view. 

123   NOTE THAT (field) (value) IS GREATER THAN THAT SPECIFIED 

Source DBA Function 

Explanation You entered a value for a field which is longer than you 
specified.  For example, you entered a validation 
maximum of XXXXXX (6 characters) for a domain whose 
length is only 3. 

User action You can ignore this message or enter a field value which 
conforms to your specifications. 
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124   NOTE THAT (field) IS NOT WITHIN VALIDATION RANGE 

Source DBA Function 

Explanation You entered a value for a field which is not within the 
validation range you specified.  For example, you 
entered a value for domain default that was greater than 
the validation maximum value. 

User action For information only. 

125   NOTE VALIDATION OPTION MISMATCH WITH VALIDATION CRITERIA 

Source DBA Function 

Explanation During domain detail maintenance, you entered 
inconsistent values.  This problem could be one of a 
number of things, for example: 

♦ You entered a validation type of Range and did not 
specify validation maximum and minimum. 

♦ You entered a value in the Validation Exit field and 
did not specify validation type of Exit. 

♦ You entered a value in the validation maximum or 
minimum fields and did not specify a validation type 
of Range. 

♦ You entered a maximum value that was less than 
the minimum value. 

♦ You entered a null value that did not match the 
domain-format field. 

User action Ensure all the values you enter during domain 
maintenance match. 
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126   NOTE DOMAIN LENGTH IS BEING SET TO DATA ITEM LENGTH (length) 

Source DBA Function 

Explanation When a domain has a zero length, it takes the length 
from the first data item connected.  On subsequent 
connects, the data item length must match the domain 
length. 

User action None.  Information only. 

127   THESE REPORTS ARE SUPERSEDED BY THE RDM REPORT FACILITY 

Source DBA Function 

Explanation The Reporting facility is no longer available through DBA. 

User action Use the RDM Report Facility.  Refer to the SUPRA 
Server PDM RDM Administration Guide (VMS), 
P25-8220, for a description of how to generate the 
reports. 

128   INDICES ARE NOT ALLOWED FOR AN RMS DATA SET 

Source DBA Function 

Explanation You cannot specify indices for an RMS data set. 

User action None.  Information only. 

129   INDIRECT CAN NOT BE SPECIFIED FOR A RELATED DATA SET 

Source DBA Function 

Explanation You can specify INDIRECT pointer type for primary data 
sets only. 

User action Specify DIRECT. 

130   ROOT DATA ITEM CAN NOT BE PART OF A SECONDARY KEY 

Source DBA Function 

Explanation Data items connected to a secondary key can not 
contain the ROOT data item of a Primary data set. 

User action Specify some other Primary data item. 
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131   A LINKPATH CAN NOT BE PART OF A SECONDARY KEY 

Source DBA Function 

Explanation Data items connected to a secondary key can not 
contain the linkpath data item. 

User action Specify some other data item. 

132   SECONDARY KEY (key) DOES NOT EXIST OR IS NOT CONNECTED TO 
INDEX (index) 

Source DBA Function 

Explanation You specified a secondary key that is not connected to 
the index you are processing. 

User action Specify a secondary key that is connected to the index 
you are processing. 

133   SPECIFIED NUMBER NOT IN RANGE 

Source DBA Function 

Explanation You specified a number outside the range of secondary 
key data item numbers displayed currently. 

User action Specify a number within the range displayed currently, 
scroll to the next screen or redisplay the secondary key 
data items. 

134   USER NOT AUTHORIZED TO FORMAT AN RMS DATA SET 

Source DBA Function 

Explanation The current user does not have sufficient privilege to 
Format an RMS data set. 

User action Sign on to DBA with a sufficiently privileged user name. 
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135   INDEX (index) ALREADY CONNECTED TO DATABASE (database-name) 

Source DBA Function 

Explanation The specified index is already connected to the specified 
database. 

User action None, if the specified database name was correct.  
Otherwise reenter the correct database name. 

136   MAXIMUM OF 255 DATA ITEMS ALLOWED PER SECONDARY KEY 

Source DBA Function 

Explanation You can connect up to 255 data items to any one 
secondary key provided you specify either forward or 
reverse key reads in the secondary key attributes.  If you 
specify the key as bi-directional, for example, 
DIRECTION = BOTH, the limit is 127. 

User action Disconnect one or more of the data items currently 
connected to the secondary key to allow the new data 
item to be connected.  Or, modify the data set record 
definition to group several data items together under one 
name and connect the group name to the secondary key 
instead of the individual data items thus reducing the 
number of data items connected to the secondary key. 

137 DBA INDEX MAINTENANCE FACILITY NOT AUTHORIZED FOR USE 

Source DBA Function 

Explanation You attempted to access the index maintenance facilities 
when they are not installed on your system. 

User action Either, contact Cincom and install the index maintenance 
facilities or do not use index maintenance. 
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3 
4-character status codes 

Overview 
The destination of status codes is determined by the identity of the calling 
application: 

♦ If the calling application is your program, the status code will be 
returned to the status field, a 4-byte alphanumeric field defined by 
your programs and named in the DML command parameter list.  
After the PDM executes any DML command in a program, it moves a 
status code into the status field to indicate the result of the operation.  
It is your responsibility to test the status field after each DML function 
and to take the appropriate action. 

♦ When using some commands, several status codes may be 
generated because of multiple violations and conditions.  The status 
code returned first is either: (1) the status code with the highest 
severity; or (2) the status code first encountered if the status codes 
are of equal severity.  Correction of each condition, in turn, causes 
the next status code to be returned. 

♦ If the calling application is a component of the SUPRA Server 
system, the status code may appear in the status field of the 
applicable 8-alphanumeric-character messages documented in 
“Messages with 8-character alphanumeric codes” on page 303.  See 
the diagrams following this discussion for details about message 
routing under VMS and UNIX. 
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Several terms used in the status return explanations may need 
clarification: 

 
Term Meaning 
Serial Serial refers to physical order as opposed to 

logical order; that is, a serial read retrieves 
records in their physical order. 

Primary Primary not only refers to a primary data set, but 
also refers to the current controlling linkpath as 
specified in the linkpath parameter. 

Secondary Secondary refers to any linkpath other than the 
primary one. 

Related Related not only refers to a related data set, but 
also refers to the related data portion of a related 
record; that is, the portion common to all the 
records in the data set and not dependent on a 
record code for its identification. 

Coded Coded refers to the redefined portion of a related 
record in a coded related data set; that is, 
columns defined under a specific record code. 
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VMS message routing 
Some of the status codes in this chapter can appear in the status field of 
the applicable 8-alphanumeric-character messages documented in 
"Messages with 8-character alphanumeric codes” beginning on 
page 303.  The following diagram shows how these 8-character 
messages (and their accompanying status codes) are routed under VMS. 

SUPRA PDM
Messages
(CSIPDM)

CSIDAP
Messages

System Log
Dump Program
(CSTUDSLF)

FORMAT
Messages

(CSTUFMT)

Recovery
Messages

(CSTURCV)

VMS Operator
Console(s)
(optional)

CSIPDMLOG file VMS Mailbox
(optional)

VMS Operator
Log File

Messages ending
with: A, E, F, I, O, R, W

Messages*
ending with:

A, E, F, I, L, S, W

CONSOLE=Y

MRELAY=Y
(PDM input
parameter)

logical**
CSI_CONSOLE

logical
CSI_MRELAY

OPERATOR=OPER nn
(PDM input parameter***)

 

* CSIPDM messages ending in “L” go only to the CSIPDMLOG; they cannot be routed to a VMS 
mailbox.  Messages ending in “F” also always go to the CENTRAL operator. 

**     The exact destination of  CSIDAP messages routed to the VMS operator’s console is determined by 
the logical CSI_CONSOLE (refer to the SUPRA Server PDM System Administration Guide (VMS), 
P25-0130).  If the logical CSI_CONSOLE is not defined, CSIDAP messages go to the CENTRAL 
operator.   

***   The exact location of the CSIPDM messages and CSTUDSLF output routed to the VMS operator’s 
console is determined by the PDM input parameter OPERATOR=OPERnn (refer to the SUPRA 
Server PDM System Administration Guide (VMS), P25-0130).  If the OPERATOR parameter is not 
included in the PDM parameter  file, CSIPDM messages ad CSTUDSLF output go to OPER1.  
CSIPDM messages ending in “F” also always go to the CENTRAL operator. 
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UNIX message routing 
Some of the status codes in this chapter can appear in the status field of 
the applicable 8-alphanumeric-character messages documented in 
“Messages with 8-character alphanumeric codes” beginning on 
page 303.  The following diagram shows how these 8-character 
messages (and their accompanying status codes) are routed under 
UNIX. 

SUPRA PDM
Messages
(CSIPDM)

CSIDAP
Messages

System Log
Dump Program
(CSTUDSLF)

FORMAT
Messages

(CSTUFMT)

Recovery
Messages

(CSTURCV)

Messages ending
with: A, E, F, I, O, R, W

Messages*
ending with:

A, E, F, I, L, S, W

CONSOLE=Y

MRELAY=Y
(PDM input
parameter)

logical**
CSI_CONSOLE

OPERATOR=OPERnn
(PDM input parameter***)

Nominated Operator
Terminal(s) (optional)

logical
CSI_MRELAY

CSIDAPLOG
file

CSIPDMLOG
file

UNIX named
pipe (optional)

 

*      CSIPDM messages ending in “L” go only to the CSIPDMLOG; they cannot be routed to a UNIX named 
pipe. 

**    The exact destination of CSIDAP messages routed to the nominated operator terminal is determined 
by the logical CSI_CONSOLE (refer to the SUPRA Server PDM System Administration Guide (UNIX), 
P25-0132.) 

***  The exact destination of CSIPDM messages and CSTUDSLF output routed to the nominated operator 
terminal is determined by the PDM input parameter OPERATOR=OPERnn (refer to the SUPRA 
Server PDM System Administration Guide (UNIX), P25-0132.)  If the OPERATOR parameter is not 
included in the PDM parameter file, CSIPDM messages and CSTUDSLF output go to OPER1.  
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4-character status codes 
**** 

Source SUPRA Server PDM 

Explanation Successful completion. 

User action None.  Information only. 

*BCR 

Source SUPRA Server PDM 

Explanation While adding a related record, the PDM found an 
incorrect control interval control record.  The control 
interval has been marked as full, and the addition 
performed successfully in another control interval. 

User action This problem may have been caused by an internal PDM 
error.  At some point, either run CHANGEDB on the data 
set or unload and reload the related data set using Fast 
Utilities or DBA utilities.  Fast Utilities execute as a 
background task and are quicker than DBA utilities.  Fast 
Utilities, however, require more resources to run.  Refer 
to the SUPRA Server PDM Utilities Reference Manual 
(UNIX & VMS), P25-6220. 

*DAT   

Source SUPRA Server PDM   

Explanation The PDM has encountered an error while converting 
data into a sortable format for the index file. 

User action Refer to the console or PDM log identified by the logical 
CSIPDMLOG for any associated messages and consult 
your Database Administrator. 
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*IXN 

Source SUPRA Server PDM 

Explanation The PDM attempted to insert into an index file a record 
with the same secondary key value as another record in 
the file when duplicate secondary keys are not allowed.  
The PDM data set is updated; the index file is not 
updated.  The index file is deactivated because it is out 
of synch with the PDM data set.  This problem occurs 
because the PDM input parameter IDXDUPERR is set 
to N. 

User action If you want the index reactivated, either allow duplicate 
secondary keys for this file and repopulate the index, or 
remove the duplicate record(s) from the PDM data set 
and then repopulate the index. 

*MIN  

Source SUPRA Server PDM 

Explanation The PDM has been unable to open the main copy of an 
index file and  will continue using the shadow copy only. 

User action Refer to the console or PDM log identified by the logical 
CSIPDMLOG to find out why the PDM could not open 
the file.  At a convenient point, correct the error (incorrect 
logical name, and so on) and copy the shadow file to the 
main file. 

*MIO 

Source SUPRA Server PDM 

Explanation There is an I/O error on the main copy of a shadowed 
data set. 

User action None.  Information only.  The PDM takes the action 
specified by the shadow option of the database 
description details.  Refer to any accompanying 
message on the operator console. 
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*MIS  

Source SUPRA Server PDM 

Explanation The time stamp on the shadow index file precedes the 
time stamp on the main index file.  The PDM will 
continue without using the main index file. 

User action At a convenient point, copy the shadow index file to the 
main index file. 

*MNA 

Source SUPRA Server PDM 

Explanation The main copy of a shadowed data set cannot be 
found/opened. 

User action None.  Information only.  The PDM takes the action 
specified by the shadow option of the database 
description details.  Refer to any accompanying 
message on the operator console.  

*MNF 

Source SUPRA Server PDM 

Explanation During deletion of a record from a related data set, an 
associated primary record could not be found.  The 
related record is deleted.  

User action Check the primary and related files because the data 
may be corrupt. 

*MSE 

Source SUPRA Server PDM 

Explanation The date/time stamp on the main copy of a shadowed 
data set precedes the date/time stamp on the shadow 
copy. 

User action None.  Information only.  The PDM takes the action 
specified by the shadow option of the database 
description details.  Refer to any accompanying 
message on the operator console. 
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*MXI  

Source SUPRA Server PDM 

Explanation An I/O error has occurred on the main copy of an index 
file.  The PDM will continue using the shadow copy only. 

User action Refer to the console to find out why the PDM could not 
open the file.  At a convenient point, correct the error 
(incorrect logical names, and so on) and copy the 
shadow file to the main file. 

*NLK 

Source SUPRA Server PDM 

Explanation The recovery program was asked to recover a data set 
that was not locked. 

User action This data set does not need recovery. 

*PNR UNIX 

Source SUPRA Server PDM, READD 

Explanation Possible null record.  The record retrieved is probably a 
non-data record.  This problem could be caused by a 
program which arbitrarily sets the refer parameter to 
point to an empty slot.  This error occurs if you have the 
DML Compatibility PDM input parameter set. 

User action Check the reference parameter. 
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*RDY 

Source SUPRA Server PDM 

Explanation This status code is returned on SINON for a data set on 
which Fast Utilities are being run, or have been run.  The 
access schema requested update access for the data 
set, and this code indicates only read access is available. 

User action Check the Fast Utilities run has completed successfully.  
If it has not, restore from the last recovery point.  If 
successful, you can use the new data set by using the 
PDM operator command to unload the old database 
description.  When you sign on to the database again, 
the user’s data set is available. 

*SIN  

Source SUPRA Server PDM 

Explanation The PDM had been unable to open the shadow copy of 
an index file and will continue using the main copy only. 

User action Refer to the console to find out why the PDM could not 
open the file.  At a convenient point, correct the error 
(incorrect logical name, and so on) and copy the main 
file to the shadow file. 

*SIO  

Source SUPRA Server PDM 

Explanation There is an I/O error on the shadow copy of a shadowed 
data set. 

User action None.  Information only.  The PDM takes the action 
specified by the shadow option of the database 
description details.  Refer to any accompanying 
message on the operator console.  
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*SIS  

Source SUPRA Server PDM 

Explanation The time stamp on the main index file precedes the time 
stamp on the shadow index file.  The PDM will continue 
without using the shadow index file. 

User action At a convenient point, copy the main index file to the 
main shadow file. 

*SIZ 

Source SUPRA Server PDM 

Explanation The length specified in the area-length parameter for the 
RESET function is less than the size of the data saved 
on the last COMMIT.  The data has been truncated. 

User action Increase the size of the user data-area and the length in 
the area-length parameter. 

*SNA 

Source SUPRA Server PDM 

Explanation The shadow copy of a shadowed data set cannot be 
found or opened. 

User action None.  Information only.  The PDM takes the action 
specified by the shadow option of the database 
description details.  Refer to any accompanying 
message on the operator console. 

*SSE 

Source SUPRA Server PDM 

Explanation The date/time stamp on the shadow copy of a shadowed 
data set precedes the date/time stamp on the main copy. 

User action None.  Information only.  The PDM takes the action 
specified by the shadow option of the database 
description details.  Refer to any accompanying 
message on the operator console. 
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*SXI 

Source SUPRA Server PDM 

Explanation An I/O error has occurred on the shadow copy of an 
index file.  The PDM will continue using the main copy 
only. 

User action Refer to the console to find out why the PDM could not 
open the file.  At a convenient point, correct the error 
(incorrect logical name, and so on) and copy the main 
file to the shadow file. 

ADBM 

Source DBA Utilities, Recovery, Format, or the PDM 

Explanation You attempted to sign on to a database which is being 
recovered or formatted, or you attempted to run 
recovery, format or DBA utilities on a database which is 
still in use. 

User action Wait until the active tasks have signed off and retry. 

BCTL 

Source SUPRA Server PDM 

Explanation Blank control key caused by one of the following: 

1. The control key parameter is either blank or binary 
zeros 

2. The control key field in the user data area is either 
blank or binary zeros 

3. Not all the control key elements defined for the 
record have been included in the element list and 
user data area 

4. A control key in the record to be deleted is blank or 
binary zeros 

User action For causes 1–3, correct the parameter value or contents.  
For cause 4, consult your Database Administrator 
because the record to delete is corrupt. 

 

 
 

 4-character status codes 

 Messages and Codes Reference Manual 269 

 

 

 



BENQ 

Source SUPRA Server PDM 

Explanation The distributed lock manager returned an error status to 
the PDM. 

User action Retry the function.  See the operator log and 
CSIPDMLOG for additional information. 

BFUL UNIX 

Source DATBAS 

Explanation A single-task application has attempted to SINON and 
there are no BATCHTHREADS available. 

User action Wait for running single-task applications to exit the 
system prior to running any new single-task applications.  
If additional single-task applications are to be executed 
simultaneously, it will be necessary to increase the 
BATCHTHREADS pdm input parameter and cycle the 
PDM. 

BJPI 

Source SUPRA Server PDM 

Explanation The SYS$GETJPI system service returned an error 
status to the PDM. 

User action Retry the function.  See the operator log and 
CSIPDMLOG for additional information. 

BLOG 

Source SUPRA Server PDM 

Explanation The Task Log File or the System Log File was either 
invalid or could not be opened. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 
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BSYI 

Source SUPRA Server PDM 

Explanation The SYS$GETSYI system service returned an error 
status to the PDM. 

User action Increase the ASTLM quota of the process which is 
running the PDM application.  Check the operator log 
and CSIPDMLOG for additional information. 

BTRN VMS 

Source SUPRA Server PDM 

Explanation The SYS$TRNLNM system service returned an error 
status to the PDM translating the logical name CSI 
PDMID. 

User action Ensure the translation value of CSI PDMID is not greater 
than 8 characters and correct, if necessary.  Check the 
operator log and CSIPDMLOG for additional information. 

CIDX  

Source SUPRA Server PDM 

Explanation The index the PDM is attempting to access during a DML 
function is corrupt. 

User action Refer to accompanying PDM operator console message. 

COMM 

Source SUPRA Server PDM 

Explanation The system service SYS$QIO has returned a 
communication error on DECnet to the SUPRA Server 
Database Access Program (CSIDAP). 

User action Refer to the operator message on the operator console 
for more information on the error. 
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DFUL 

Source SUPRA Server PDM 

Explanation The maximum number of tasks specified in the database 
description is already signed on. 

User action Wait until another task signs off before running the 
application program, or ask your Database Administrator 
to increase the maximum number of tasks which can use 
the database. 

DRST 

Source SUPRA Server PDM 

Explanation The PDM for your database application has gone down 
and has been restarted.  The PDM has dynamically reset 
all tasks. 

User action Redo all modifications to the Database since last 
COMMIT point. 

DSDB 

Source SUPRA Server PDM 

Explanation The specified database is currently disabled. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator.  Before you enable the 
database, first determine why the database was 
disabled.  If the database was disabled by a 
DISABLE/DYNAMIC, there may be logical corruption.  
Therefore, you may want to restore from your last 
recovery point to ensure you are not enabling a logically 
corrupted database. 

 

 
 

Chapter 3  4-character status codes 

272 P25-0022-49 

 

 

 



DSGL 

Source SUPRA Server PDM 

Explanation The specified global section is currently disabled. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator.  Before you enable the 
database, first determine why the database was 
disabled.  If the database was disabled by a 
DISABLE/DYNAMIC, there may be logical corruption.  
Therefore, you may want to restore from your last 
recovery point to ensure you are not enabling a logically 
corrupted database. 

DSLF 

Source SUPRA Server PDM 

Explanation A dump of the System Log File is required, either 
because 

1. After-image recovery was attempted when active 
data exists on one or the other of the System Log 
File components, or 

2. Both System Log File components are full 

User action  

1. Invoke the System Log File dump facility manually 
using the DUMPSLF operator command.  Full 
system logs are dumped automatically; however, in 
this case the system logs must be dumped manually 
in order to clear partly used log files. 

2. Correct the reason for the failure of the automatic 
dump; then use DUMPSLF to dump the System Log 
Files. 
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DUPI 

Source SUPRA Server PDM 

Explanation A secondary key on an index has been defined as 
unique, and the data given has caused a duplicate key 
condition.  If the PDM input parameter IDXDUPERR = Y, 
the record is backed out on the PDM data set.  
Otherwise, the data remains on the PDM data set and 
the index is disabled. 

User action Either correct the data or change the definition of the 
secondary key to non-unique and then retry the function.  
If the index was disabled or the secondary key definition 
was changed, you must run CSTUIDX with either the 
“check” or “populate” option after making the appropriate 
correction. 

DUPM 

Source SUPRA Server PDM 

Explanation A primary record with the same key already exists on the 
file. 

User action Duplicate keys may not be a problem.  Correct the key if 
in error. 

DUPO 

Source SUPRA Server PDM 

Explanation A data set name has been duplicated in the realm in the 
schema parameter, schema value is: 
PROGNAMEBURRYSUPDATEXXINVCSHRE INVCSHRE  END. 

User action Correct the parameter by removing the duplicate data set 
name: 
PROGNAMEBURRYSUPDATEXXINVCSHRE END. 
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DYNS 

Source SUPRA Server PDM 

Explanation A dynamic sign off occurred for the task, probably due to 
the task time-out interval. 

User action Increase the timer interval and retry. 

EFUL 

Source SUPRA Server PDM 

Explanation The maximum number of tasks allowed to sign on to this 
copy of the PDM has been reached. 

User action Increase the value specified for the MAXTASKS 
parameter in the PDM input parameter file.  If necessary, 
SHUTDOWN and restart the PDM. 

ENDT 

Source SUPRA Server PDM 

Explanation Either the database this task was using has been 
terminated by an operator command, or processing on 
this database has been forcibly terminated because both 
System Log File components are full. 

User action Consult your Database Administrator.  Use the 
DUMPSLF operator command to dump the System Log 
File components. 
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ENTF 

Source SUPRA Server PDM 

Explanation Element not found for one of the following reasons: 

♦ A specified element name in the element list 
parameter did not exist in the database description 
for the data set specified in the data set parameter. 

♦ The END.  keyword was omitted from the end of the 
element list. 

♦ A blank or comma was used to separate element list 
entries. 

♦ An element list entry was misspelled. 

♦ A protected element, for example, a root or a 
linkpath, was specified. 

User action Correct the element list. 

EXFN VMS 

Source SUPRA Server PDM 

Explanation A client task that should be in hibernate state while the 
PDM Server processes the clients request has sent the 
PDM another request.  The PDM cannot process this 
second request, as the client task should be waiting for 
the results of the original request. 

 This situation may occur when something tries to stop 
the hibernating client task, and the application the client 
task is running attempts to do a database function, such 
as SINOF, during image rundown.  MANTIS will attempt 
such a function, so a Force Exit on a hibernating client 
task using MANTIS to access SUPRA can result in this 
status. 

User action Do not use Force Exit to take down a SUPRA client task 
that is in hibernate state.  Use Stop/Id to kill a SUPRA 
client task.  The PDM will detect that the client task is no 
longer there, and reset all active processing back to the 
last commit point. 
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EXSO 

Source SUPRA Server PDM 

Explanation The application task issued a sign on request when it 
was already signed on. 

User action Correct the application program. 

FACL 

Source SUPRA Server PDM 

Explanation A file you are attempting to access has Access Control 
List File checking enabled and you have not been 
authorized to use it. 

User action Refer to the accompanying console message and 
consult your Database Administrator about changing the 
ACL file protection for the data file. 

FAIL 

Source DATBAS 

Explanation The requested PDML function has not been executed. 

User action Refer to the message in the CSIDAPLOG. 

FDBM 

Source SUPRA Server PDM 

Explanation A fatal error occurred on the database this task was 
using.  The task is considered signed off. 

User action Consult the PDM operator console message to 
determine the cause of the fatal error.  Use the UNLOAD 
operator command to unload the database in error. 

 

 
 

 4-character status codes 

 Messages and Codes Reference Manual 277 

 

 

 



FIOE 

Source SUPRA Server PDM 

Explanation An I/O error occurred, causing a fatal database error.  
This task’s function was in progress when the error was 
detected. 

User action Consult the PDM operator console message to 
determine the cause of the fatal error.  Consult your 
Database Administrator. 

FNTF 

Source SUPRA Server PDM 

Explanation The data set named in the data set parameter does not 
exist in the database currently used by this task. 

User action Check the data set name.  If correct, consult your 
Database Administrator. 

FTYP 

Source SUPRA Server PDM 

Explanation The data set named in the data set parameter is not the 
correct type for the function. 

User action Correct the data set name or the function name. 

FULL 

Source SUPRA Server PDM 

Explanation The data set is full and no more records can be added. 

User action Consult your Database Administrator about increasing 
the size of the data set. 

FUNC 

Source SUPRA Server PDM 

Explanation The specified function is not known to the PDM. 

User action Correct the function parameter. 
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GPRD 

Source SUPRA Server PDM 

Explanation The specified database does not allow group read 
access. 

User action Refer to the accompanying PDM operator console 
message and consult your Database Administrator about 
changing the group file protection for the database 
description file. 

GPRF 

Source SUPRA Server PDM 

Explanation The specified file does not allow group read/write 
access. 

User action Refer to the accompanying PDM operator console 
message and consult your Database Administrator about 
changing the group file protection for the data file. 

HELD 

Source SUPRA Server PDM 

Explanation Another task has reserved the requested record, a 
primary data set synonym record, a record in a related 
chain, a primary record, or a record to which the 
requested record is related. 

User action Wait a few seconds, then retry.  If the HELD condition 
continues, reset the current logical transaction to avoid a 
deadly embrace.  The time to wait and/or the number of 
retries is an application decision. 

IBND 

Source SUPRA Server PDM 

Explanation The bound element list has been modified after it was 
bound by the PDM. 

User action Correct the application program.  If a bound element list 
must be changed, reconstruct it in its unbound form. 
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ICHN 

Source SUPRA Server PDM 

Explanation The PDM detects one of the following conditions: 

♦ A corrupt synonym chain 

♦ A corrupt or invalid linkpath chain 

♦ Records on the same linkpath that do not have the 
same control key 

User action Refer to the PDM operator console message for more 
information about the invalid chain.  Consult your 
Database Administrator. 

ICOR 

Source SUPRA Server PDM 

Explanation Insufficient memory available to load the database. 

User action Increase the PGFLQUOTA for the account. 

IDAC 

Source SUPRA Server PDM 

Explanation An attempt was made to access a groupwide database 
by a task in a different group. 

User action Refer to the accompanying SUPRA Server operator 
console message for more information on the error and 
consult your Database Administrator.  

IDAT  

Source SUPRA Server PDM  

Explanation The PDM has encountered an error while converting 
data into a sortable format for the index file. 

User action Refer to the console for any associated messages and 
consult your Database Administrator.   
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IDBM 

Source SUPRA Server PDM 

Explanation An error occurred while loading or signing on to the 
database. 

User action Refer to the accompanying operator console message 
and consult your Database Administrator. 

IDIR   

Source SUPRA Server PDM  

Explanation The direction you specified in your READX options 
parameter is not supported by the secondary key you are 
accessing. 

User action Either correct your options parameter in the READX call 
or ask your Database Administrator to modify the 
secondary key definition. 

IENV 

Source SUPRA Server PDM 

Explanation You attempted to run RECOVERY via a Remote PDM.  
This action is not allowed. 

User action Stop the Remote PDM if it is running and start it again on 
the machine that is to run the RECOVERY program. 

IFAC 

Source SUPRA Server PDM 

Explanation An attempt was made to access a file in a groupwide 
database, but the file is owned by a different group. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 
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IGSN 

Source SUPRA Server PDM 

Explanation The PDM global section name defined by CSI PDMID is 
longer than 8 characters. 

User action Redefine the logical name CSI PDMID so its equivalent 
is no longer than 8 characters. 

IKSZ 

Source SUPRA Server PDM 

Explanation The READX DML function has a value for a secondary 
key length that is greater than the length that is defined 
in the database description (dbmod) for that secondary 
key. 

User action Verify the length of the specified secondary key by 
checking the database description.  Modify the value of 
the "size of input value for secondary key" parameter in 
the qualifier argument of the READX DML function.  The 
new value should be less than or equal to the sum of the 
lengths of all secondary key parts.  For additional 
information on the READX function, please refer to the 
SUPRA Server Programming Guide (UNIX and VMS), 
P25-0240. 

ILOD 

Source SUPRA Server PDM 

Explanation An attempt was made to load a systemwide database 
into a groupwide PDM. 

User action Modify the database to a groupwide one, or use a 
systemwide PDM. 
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IMAC 

Source SUPRA Server PDM 

Explanation The Database Access Program has detected that the 
database is running on a machine not specified on its 
preferred machine list. 

User action Add the machine to the preferred machine list for the 
database, or stop and restart the PDM on a machine 
specified on the database preferred machine list. 

IMDL 

Source SUPRA Server PDM 

Explanation The primary record to be deleted is still related to one or 
more related records. 

User action Delete all associated related records chained to the 
primary record before attempting the primary delete. 

IMEM 

Source SUPRA Server PDM 

Explanation The Database Access Program is unable to obtain 
enough Virtual Memory to complete its task. 

User action Retry the function.  Check the operator log and the 
CSIPDMLOG for additional information. 

IMSZ 

Source SUPRA Server PDM 

Explanation The total parameter data was greater than the size 
specified by the PDM parameter MAXDATA. 

User action Increase the MAXDATA parameter, shut down the PDM, 
and start it again. 
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INTF 

Source SUPRA Server PDM  

Explanation The PDM could not find the index specified in the DML 
function. 

User action Check the index name. 

IOCL 

Source SUPRA Server PDM 

Explanation An I/O error occurred while closing the file.  The sign off 
is aborted, but the task is considered signed off. 

User action See messages CSTI026E and CSTI028F. 

IOER 

Source SUPRA Server PDM 

Explanation There is an I/O error. 

User action See message CSTI026E and CSTI028F. 

IPAR 

Source SUPRA Server PDM 

Explanation The DML function parameter list is invalid for one of the 
following reasons: 

♦ An incorrect number of parameters was provided. 

♦ The value of the end parameter was not ‘END.’ or 
‘RLSE’. 

♦ The END.  was omitted from the end of the schema 
realm. 

♦ The END.  keyword was omitted from the end of the 
element list. 

♦ One of the parameters was too small for its usage. 

♦ The PDM did not have write access to the 
appropriate parameters, for example, status, 
element list, data area, and so on. 

User action Correct the invalid parameter(s). 
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IPAS 

Source SUPRA Server PDM 

Explanation The specified password is invalid. 

User action Supply the correct password. 

IRNF 

Source SUPRA Server PDM 

Explanation An index record could not be found for the key specified 
during a DML function. 

User action Check the key specified in the DML function. 

ISON 

Source SUPRA Server PDM 

Explanation An attempt was made to sign on to a groupwide 
database owned by a different group. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator.  

ITAB 

Source SUPRA Server PDM 

Explanation The logical name CSI PDMID that points to the PDM 
Global Section Name is in a table other than the Group 
or System logical name table. 

User action De-assign the logical name CSI PDMID and redefine it in 
the groupwide or systemwide logical name table: 

♦ If the PDM is to be groupwide, use the /GROUP 
qualifier to add CSI PDMID to the Group logical 
name table. 

♦ If the PDM is to be systemwide, use the /SYSTEM 
qualifier to add  

♦ CSI PDMID to the System logical name table. 
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ITFI 

Source SUPRA Server PDM 

Explanation Internal error; collision in Function Index. 

User action Check the operator log and CSIPDMLOG for additional 
information. 

ITMO 

Source SUPRA Server PDM 

Explanation An I/O to an index file has timed out.  Message 
CSTI187E on the operator console and in the SUPRA 
Server PDM log file indicates on which file this error has 
occurred. 

User action Perform an index check on the index file as soon as 
possible.   

IVBF 

Source SUPRA Server PDM 

Explanation The size of the data to be returned exceeds the length 
specified in the area length parameter. 

User action Increase the value in the area length parameter.  If this 
status is returned by a Cincom utility, such as CSTUIDX, 
then increase the value for MAXDATA in the 
CSIPDMINP file and restart a new PDM server. 
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IVDL 

Source SUPRA Server PDM 

Explanation One of the following conditions occurred: 

♦ The *CODE=xx keyword was used with a primary 
data set or with a related data set which does not 
have coded records defined. 

♦ The **BIND** keyword was used, but it was not the 
first entry in the element list. 

♦ The END.  keyword did not terminate the element 
list. 

♦ A blank or comma was used to separate element list 
entries. 

♦ A bound element list was used with a data set 
different from the data set it was bound with. 

♦ A *CODE=xx keyword was used, but it was not the 
first entry after the **BIND** keyword. 

♦ The record code xx specified in a *CODE=xx 
keyword does not exist for the data set. 

♦ No elements were specified with an update or serial 
read function. 

User action Correct the element list. 
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IVEL 

Source SUPRA Server PDM 

Explanation One of the following conditions occurred: 

♦ An element following a ‘*CODE=xx’ keyword did not 
exist for record code xx. 

♦ In a non-code-directed element list, an element did 
not exist for the value of the code in the current 
record. 

User action Correct the element list. 

IVGR  

Source SUPRA Server PDM 

Explanation The DML function attempted a generic read of an index 
file, however the specified key terminated part way 
through a non-character field.  For example, this problem 
might occur with the following secondary key: 
CINCOM 1234.45 UK 

 A generic read using a key value of CINCOM.123 would 
fail because the partial terminates part way through a 
non-character field. 

User action Change the key so it does not terminate part way 
through a numeric field.  In the above example, you 
could specify a partial key of CINCOM. 

IVQP 

Source SUPRA Server PDM 

Explanation An invalid qualifier parameter has been specified. 

User action Correct the qualifier parameter. 
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IVRC 

Source SUPRA Server PDM 

Explanation The record code in the data area has not been defined in 
the database description for this data set, or is incorrect 
for the specified element list. 

User action Correct the data area parameter value and/or the 
element list. 

IVRP 

Source SUPRA Server PDM 

Explanation One of the following conditions occurred: 

♦ The RRN in the reference parameter was outside the 
bounds of the data set or pointed to a control record. 

♦ The reference parameter contained END. 

♦ The RRN in the qualifier parameter was outside the 
bounds of the data set or pointed to a control record. 

♦ The qualifier parameter contained END. 

♦ The linkpath named in the linkpath parameter did not 
exist for the record code contained in the record the 
reference parameter pointed to. 

♦ The reference parameter contained LKxx. 

User action Correct the invalid linkpath, reference, or qualifier 
parameter. 

IVTF 

Source SUPRA Server PDM 

Explanation The file name does not match the name specified in the 
file control record. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 
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IVUA 

Source SUPRA Server PDM 

Explanation The user data area is not large enough to contain the 
data from all the elements specified in the element list, or 
the user data area is not as large as the length specified 
in the area length parameter. 

User action Increase the size of the user data area. 

IVWD 

Source SUPRA Server PDM 

Explanation An application task is not allowed to issue the WRITD 
DML function. 

User action Consult your Database Administrator. 

IVWV 

Source SUPRA Server PDM 

Explanation The WRITV DML function is attempting to update a key 
field, or to change the record code field of a coded 
record. 

User action Do not update a key field or to change the record code 
field of a coded record. 

IXCH  

Source SUPRA Server PDM 

Explanation The PDM detected the data record changed after the 
index record was read. 

User action Perform a RESET function and restart the logical 
transaction.  
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IXER 

Source SUPRA Server PDM 

Explanation There is an I/O error on an index file. 

User action Refer to the accompanying PDM operator console 
message for more information on the error. 

IXNA  

Source SUPRA Server PDM 

Explanation An index file used during a DML function was not 
available. 

User action Check any accompanying PDM operator console 
messages and consult your Database Administrator to 
see why the index is not available. 

LDBM 

Source SUPRA Server PDM 

Explanation The database description is locked because it is being 
used for formatting or after-image recovery. 

User action Rerun the application program when formatting or 
recovery has finished. 

LFUL 

Source SUPRA Server PDM 

Explanation Either the maximum number of update tasks specified in 
the database description is already signed on, or the 
Task Log File is full and no more updates can be 
accepted. 

User action Consult your Database Administrator. 
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LGER 

Source SUPRA Server PDM 

Explanation There is an I/O error on the Task Log File or the System 
Log File. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 

LGNA 

Source SUPRA Server PDM 

Explanation The Task Log File or the System Log File cannot be 
found or cannot be opened. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 

LOAD 

Source SUPRA Server PDM 

Explanation A related data set exceeded its load limit but is not full. 

User action Consult your Database Administrator who may increase 
the size of the data set or increase the load limit 
percentage. 

LOCK 

Source SUPRA Server PDM 

Explanation A data set is locked.  Another database is using the data 
set, or a failure occurred the last time the data set was 
used. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 
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LSZE 

Source SUPRA Server PDM 

Explanation One of the following conditions occurred: 

♦ The length specified in the area length parameter is 
negative. 

♦ The length specified in the area length parameter 
plus the log record header is larger than the block 
size of the Task Log file. 

♦ The length specified in the area length parameter 
plus the log record header is larger than the block 
size of the System Log file. 

User action Correct the area length parameter or increase the block 
size of the task log file, the System Log file, or both. 

LUAE 

Source SUPRA Server PDM 

Explanation A file cannot be opened. 

User action Refer to the accompanying PDM operator console 
message for more information on the error and consult 
your Database Administrator. 

MLNF 

Source SUPRA Server PDM 

Explanation The specified linkpath is not defined for the file or is not 
defined for the current record code. 

User action Correct the linkpath parameter or consult your Database 
Administrator. 
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MRNF 

Source SUPRA Server PDM 

Explanation The primary record identified by the control key does not 
exist on the data set specified or does not exist on the 
data set identified by the linkpath parameter. 

User action This status may be valid.  Correct the control key 
parameter or the linkpath parameter. 

NDBN 

Source SUPRA Server PDM 

Explanation The logical name for the specified database cannot be 
found. 

User action Define the logical name for the compiled database, for 
example, the name used by the application programs to 
sign on to the database, and retry.  This logical 
assignment must be at least at group level.  If the 
problem persists, consult your Database Administrator. 

NGSN 

Source SUPRA Server PDM 

Explanation The logical name CSI PDMID pointing to the PDM Global 
Section cannot be found. 

User action Define CSI PDMID to point to the PDM Global Section 
and retry.  If the problem persists, consult your Database 
Administrator. 
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NLMA 

Source SUPRA Server PDM 

Explanation The logical name xxxxxx CSI PDM MACS, pointing to 
the preferred machine list for the database, is either 
missing or in the wrong logical name table.  This logical 
name must be in either the group or system table. 

User action Define a preferred machine list for the database as 
follows: 
  DEFINE dbname CSI PDM MACS mac1, mac2, ...  

 You must define a preferred machine list even if you are 
running SUPRA Server in a single machine environment.  
In this case, the machine list would consist of only one 
machine.  If you have already defined a preferred 
machine list, ensure it is in the correct logical name 
table. 

NMAC 

Source SUPRA Server PDM 

Explanation The Database Access Program is unable to start or 
restart the PDM on any of the machines specified on the 
database preferred machine list (with the logical name 
dbname CSI PDM MACS). 

User action Refer to the operator message on the operator console 
for more information on the error. 
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NOSO 

Source SUPRA Server PDM 

Explanation The task has not been signed on or has been 
dynamically signed off. 

User action Issue a sign-on request.  Consult your Database 
Administrator. 

NOTO 

Source SUPRA Server PDM 

Explanation The PDM has not been initiated or has terminated 
abnormally. 

User action Consult your Database Administrator. 

NRES UNIX 

Source CSIDATBAS 

Explanation The CSIRESOURCES environment variable has not 
been set. 

User action Set the CSIRESOURCES environment variable using the 
following UNIX command: 
CSIRESOURCES=xxxx;export CSIRESOURCES 

NSMR 

Source SUPRA Server PDM 

Explanation The primary record identified by the key associated with 
a secondary linkpath does not exist. 

User action Correct the value of the key in the user data area, or add 
the record to the primary data set. 

NUPD 

Source SUPRA Server PDM 

Explanation Update functions are not allowed at present. 

User action All update DML functions are temporarily disallowed.  
Consult your Database Administrator. 
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OLOG UNIX 

Source CSIDATBAS  

Explanation CSIDATBAS was unable to create or append to the log 
file specified by the CSIDAPLOG logical name. 

User action Ensure the logical name points to a valid file and you 
have permission to create or append to it. 

OPRD 

Source SUPRA Server PDM 

Explanation The database to be used does not allow owner read 
access. 

User action Refer to the accompanying PDM operator console 
message, and consult your Database Administrator 
about changing the owner file protection for the database 
description file. 

OPRF 

Source SUPRA Server PDM 

Explanation The file to be used does not allow owner read/write 
access. 

User action Refer to the accompanying PDM operator console 
message, and consult your Database Administrator 
about changing the owner file protection for the data file. 

PSIZ UNIX 

Source CSIDATBAS  

Explanation CSIDATBAS has detected that the total size of the 
parameters for the DATBAS function has exceeded the 
pre-allocated space designated for them.   

User action This error should not occur.  Contact Cincom Support.  
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QFUL 

Source SUPRA Server PDM 

Explanation The PDM’s internal record holding tables are full. 

User action Reset the current task to release its held records.  
Consult your Database Administrator.  The holding table 
is global, and another task may be holding a large 
number of records. 

RSZE 

Source SUPRA Server PDM 

Explanation The specified data set has a record length less than the 
required minimum - 21 bytes for a primary data set and 
41 bytes for a related data set.  The minimum size is 
governed by the size of SUPRA Server PDM’s control 
records. 

User action Increase the record length for the appropriate data set 
definition in the database description on the SUPRA 
Directory.  Revalidate and compile the database 
description.  Use Fast Utilities to increase the logical 
record length as follows: 

1. Run Fast Utilities on the data set, using the   
VMS  /LOGICAL_RECORD_LENGTH or  
UNIX   LOGICAL RECORD LENGTH  
qualifier to increase its size. 

2. Run SUPRA DBA and add data items to the data set 
so the combined length of the data items matches 
the new logical record length.  If the data set 
contains coded records, the length of the longest 
record must match the logical record length. 

3. Validate and compile each database using the 
modified data set.  Alternatively, you can perform this 
function using DBA utilities.  Both Fast Utilities and 
DBA utilities are described in the SUPRA Server 
PDM Utilities Reference Manual (UNIX & VMS), 
P25-6220.  If the data set does not contain any user 
data, use CSTUFMT (the format program) to 
reformat it. 
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SFUL  

 VMS Source SUPRA Server PDM 

Explanation An application task has attempted to unload a dbmod file 
or to shutdown the PDM server while the task is currently 
signed on.  This error can also occur when a changedb 
operation is attempted on a new suprad.mod. 

User action Only Cincom utilities should be attempting to unload a 
dbmod file or to shutdown the PDM server.  If this error is 
from using changedb on a new suprad.mod, then 
recompile suprad using csidba and format a new suprad 
tasklog. 

 UNIX Source SUPRA Server PDM 

Explanation The internal space allocated for the file list has been 
exceeded.  This problem is probably an internal PDM 
error. 

User action Check your operator log and the CSIPDMLOG file for 
additional information. 

SLFV 

Source SUPRA Server PDM 

Explanation During an initial sign-on, the version field in both System 
Log File components is the same.  This error can be 
caused by one of the components being incorrectly 
restored from back-up or by an internal error in the PDM 
or the System Log File dump program.  The version field 
of the current component should always be one less than 
the version field in the inactive component. 

User action Consult your Database Administrator.  Restore the most 
recently dumped component from back-up.  If this action 
fails to correct the problem, restore the complete 
database from back-up and perform a System Log 
recovery. 
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SNTF  

Source SUPRA Server PDM 

Explanation The secondary key specified in a DML function could not 
be found. 

User action Check the secondary key name specified. 

SYSE 

Source SUPRA Server PDM 

Explanation An error occurred during an attempt to access 
CSI_KERNEL_DISPATCH. 

User action Check the operator log and the CSIPDMLOG file, and 
refer to your VMS documentation to determine the action 
to take. 

THLD  

Source SUPRA Server PDM 

Explanation An internal temporary hold reached the retry limit set by 
the PDM input parameters RETRY and INTERVAL. 

User action Retry the function.  If the problem persists, adjust 
INTERVAL and RETRY.  Refer to the SUPRA Server 
PDM System Administration Guide (VMS), P25-0130, for 
details on these parameters. 

TSSO 

Source SUPRA Server PDM 

Explanation A task has issued an ENDTO function call when already 
signed on.  This can occur when a newly delivered 
dbmod file is not marked such that a changedb job can 
be run on it before it had been used. 

User action Recompile the new dbmod file and reformat the tasklog, 
you may then use changedb  with the new dbmod file. 
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UACM 

Source SUPRA Server PDM 

Explanation The sign-on schema’s access mode or the realm’s file 
mode is invalid. 

User action Correct the schema. 

UCTL 

Source SUPRA Server PDM 

Explanation One of the following conditions occurred: 

♦ The corresponding key values in the control-key 
parameter and user data area aren’t equal. 

♦ The corresponding key values in the control-key 
parameter and user data area aren’t equal for the 
linkpath specified. 

♦ The control key for the specified linkpath is not 
specified in the element list. 

♦ The command attempted to change the control key 
value of the record. 

♦ The key value in the control-key parameter is not 
equal to the key value in the record pointed to by the 
reference field for the specified linkpath. 

♦ The control key is not specified in the element list. 

User action Correct the invalid parameter. 

UNLD 

Source SUPRA Server PDM 

Explanation The database is already in use.  No logging or record 
holding is being done and the maximum number of 
update tasks is one. 

User action Either unload the database description or wait until the 
current task has finished and retry. 
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UPDE 

Source SUPRA Server PDM 

Explanation The specified data set or an associated primary data set 
was not opened for update. 

User action Correct the sign-on schema. 

WPRD 

Source SUPRA Server PDM 

Explanation The database to be used does not allow world read 
access. 

User action Refer to the accompanying PDM operator console 
message and consult your Database Administrator about 
changing the world file protection for the database 
description file. 

WPRF 

Source SUPRA Server PDM 

Explanation The file to be used does not allow world read/write 
access. 

User action Refer to the accompanying PDM operator console 
message and consult your Database Administrator about 
changing the world file protection for the data file. 
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4 
Messages with 8-character 
alphanumeric codes 

Overview  
This chapter presents 8-character codes in alphanumeric sequence.  The 
eighth character identifies the error type and severity as follows: 

A Fatal PDM error (all databases terminate) 
E Error 
F Fatal error 
I Information 
L Log message 
O Operator message 
R Reply to operator command 
S Statistics message 
W Warning 

Messages starting with CSIV may appear on your terminal or the RDM 
Compiler Listing as a result of performing a syntax check on your COBOL 
RDML statements. 

Messages starting with CSTI are generated by the PDM and output to a 
designated operator (OPER) console.  Some messages are also placed 
in the PDM log. 

Messages starting with CSTU are generated by the Format program 
CSTUFMT, the System Log Dump program CSTUDSLF, the indexing 
program CSTUIDX, or the System Log Recovery program CSTURCV. 

The following diagrams provide more details about message routing 
under VMS and UNIX. 
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VMS message routing 
The following diagram shows how the 8-character messages 
documented in this chapter are routed under VMS. 

SUPRA PDM
Messages
(CSIPDM)

CSIDAP
Messages

System Log
Dump Program
(CSTUDSLF)

FORMAT
Messages

(CSTUFMT)

Recovery
Messages

(CSTURCV)

VMS Operator
Console(s)
(optional)

CSIPDMLOG file VMS Mailbox
(optional)

VMS Operator
Log File

Messages ending
with: A, E, F, I, O, R, W

Messages*
ending with:

A, E, F, I, L, S, W

CONSOLE=Y

MRELAY=Y
(PDM input
parameter)

logical**
CSI_CONSOLE

logical
CSI_MRELAY

OPERATOR=OPER nn
(PDM input parameter***)

 

* CSIPDM messages ending in “L” go only to the CSIPDMLOG; they cannot be routed to a VMS 
mailbox.  Messages ending in “F” also always go to the CENTRAL operator. 

**     The exact destination of  CSIDAP messages routed to the VMS operator’s console is determined by 
the logical CSI_CONSOLE (refer to the SUPRA Server PDM System Administration Guide (VMS), 
P25-0130).  If the logical CSI_CONSOLE is not defined, CSIDAP messages go to the CENTRAL 
operator.   

***    The exact location of the CSIPDM messages and CSTUDSLF output routed to the VMS operator’s 
console is determined by the PDM input parameter OPERATOR=OPERnn (refer to the SUPRA 
Server PDM System Administration Guide (VMS), P25-0130).  If the OPERATOR parameter is not 
included in the PDM parameter  file, CSIPDM messages ad CSTUDSLF output go to OPER1.  
CSIPDM messages ending in “F” also always go to the CENTRAL operator. 
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UNIX message routing 
The following diagram shows how the 8-character messages 
documented in this chapter are routed under UNIX. 

SUPRA PDM
Messages
(CSIPDM)

CSIDAP
Messages

System Log
Dump Program
(CSTUDSLF)

FORMAT
Messages

(CSTUFMT)

Recovery
Messages

(CSTURCV)

Messages ending
with: A, E, F, I, O, R, W

Messages*
ending with:

A, E, F, I, L, S, W

CONSOLE=Y

MRELAY=Y
(PDM input
parameter)

logical**
CSI_CONSOLE

OPERATOR=OPERnn
(PDM input parameter***)

Nominated Operator
Terminal(s) (optional)

logical
CSI_MRELAY

CSIDAPLOG
file

CSIPDMLOG
file

UNIX named
pipe (optional)

 

*      CSIPDM messages ending in “L” go only to the CSIPDMLOG; they cannot be routed to a UNIX named 
pipe. 

**    The exact destination of CSIDAP messages routed to the nominated operator terminal is determined 
by the logical CSI_CONSOLE (refer to the SUPRA Server PDM System Administration Guide (UNIX), 
P25-0132.) 

***   The exact destination of CSIPDM messages and CSTUDSLF output routed to the nominated operator 
terminal is determined by the PDM input parameter OPERATOR=OPERnn (refer to the SUPRA 
Server PDM System Administration Guide (UNIX), P25-0132.)  If the OPERATOR parameter is not 
included in the PDM parameter file, CSIPDM messages and CSTUDSLF output go to OPER1.  
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To help you determine the processing results of an RDML function call 
(DELETE, INSERT, GET, UPDATE), SUPRA Server returns a status 
indicator to your program.  There are three types of RDML status 
indicators: FSI (Function Status Indicator), ASI (Attribute (Column) Status 
Indicator), and VSI (Validity Status Indicator).  FSI, ASI, and VSI 
indicators not only indicate the function’s success or failure, but also 
return the status of each attribute occurrence.  All RDML status indicators 
are accessible within an application program. 

The following list includes a brief explanation of all status indicators.  
Refer to the SUPRA Server PDM Programming Guide (UNIX & VMS), 
P25-0240, for a discussion on how to use these status indicators to 
validate the results of an RDML function call. 

  
Status 
indicators 

 
Explanation 

* An FSI code indicating a successful completion of the 
RDML function. 

- An ASI code indicating the column is missing; it has a 
null value.  Verify the specified column. 

- A VSI code indicating no invalid ASIs were returned, 
but at least one missing ASI was returned.  Check the 
ASI. 

+ An ASI code indicating the column exists but has 
changed since the last access. 

+ A VSI code indicating no invalid or missing ASIs were 
returned, but at least one column in the row has 
changed. 

= An ASI code indicating the column exists and has not 
changed since the last access. 

= A VSI code indicating no invalid, missing, or new 
physical occurrences were returned by this RDM 
function. 

C An ASI code indicating the column value was 
changed by another view. 

C A VSI code indicating at least one column has been 
changed by another view.  Check the columns and 
correct as necessary. 
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Status 
indicators 

 
Explanation 

D An FSI code indicating a data error.  The row 
contains invalid or changed data (VSI=C).  Check the 
ASI to find the column(s) containing the invalid value.  
Check the associated message provided in the ULT-
MESSAGE area of ULT-CONTROL. 

F An FSI code indicating failure.  This code indicates a 
major error.  Something may be wrong with the 
database, or you attempted to perform an illegal 
function on the user view.  Check the associated 
message provided in the ULT-MESSAGE area of 
ULT-CONTROL. 

N An FSI code indicating a failure due to occurrence 
problem.  This failure may be due to a GET not found 
or an INSERT duplicate found.  Check the associated 
message provided in the ULT-MESSAGE area of 
ULT-CONTROL. 

P OPCOM DML only.   
R An FSI indicating the PDM has performed a dynamic 

reset on the database because of an earlier PDM 
failure. 

S An FSI code indicating a security check.  Verify the 
DML function and correct, if necessary. 

U An FSI code indicating an unavailable resource.  The 
resource required to complete this function was not 
available; retry at a later time. 

V An ASI code indicating the column’s value is invalid.  
Verify the column and correct as necessary. 

V A VSI code indicating at least one invalid ASI was 
returned.  Verify the ASI 

X An FSI code indicating a RESET is recommended.  
While processing, DML modifications were made to 
the database before the error condition was detected.  
Issue a RESET to restore the database.  This 
indicator overrides D, F, S, or U indicators.  
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CSIV 
CSIV110E  PDM ERROR (status code) FROM (function) ONFILE (data set) 

Source COBOL RDML Preprocessor 

Explanation An unsuccessful operation against PDM files has 
occurred where (status code) is the 4-character status 
code, (function) is the five-character function, and (data 
set) is the data set’s 4-character name. 

User action Look up (status code) in “4-character status codes” on 
page 259.  Take appropriate corrective action.  
Additional information may be available in the operator 
log and the CSIPDMLOG file. 

CSIV111E  DIMOP ERROR (status code) FROM (function) 

Source COBOL RDML Preprocessor 

Explanation An unsuccessful operation against the Directory has 
occurred where status is the 4-character status code and 
function is the 5-character function. 

User action Look up (status code) in “4-character status codes” on 
page 259.  Take appropriate corrective action.  
Additional information may be available in the operator 
log and the CSIPDMLOG file. 

CSIV113W   REBINDING REQUIRED.  USING TEXT FOR VIEW (view name). 

Source RDM Nucleus 

Explanation The view was bound under a previous version of RDM.  
The Access Set Text is used for opening view. 

User action Rebind the view. 
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CSIV119W   INVALID GLOBAL VIEW FILE FOR CURRENT RELEASE OF RDM 

Source RDM Nucleus 

Explanation The file GVSCHEMA has been assigned to is invalid for 
the current release of RDM, either because it is too old 
or it is not a global view file. 

User action Define GVSCHEMA to point to a global view file or re-
globalize views to create a valid file. 

CSIV120W   COULD NOT ACCESS GLOBAL VIEW FILE 

Source RDM Nucleus 

Explanation The logical name GVSCHEMA is defined, but the global 
views cannot be used.  RDM is either unable to open the 
global view for read access, or unable to create a global 
section to read the file. 

User action Ensure the file specified by GVSCHEMA exists and the 
file is neither protected against read access nor open for 
write by another user.  Also, ensure there are sufficient 
system resources to allow a global section to be mapped 
to the file. 

CSIV120W  DATABASE HAS NOT BEEN COMPILED SINCE LAST MODIFICATION 

Source RDML Processor 

Explanation The database you are using does not have a status of 
O.K. either because it has been modified but not 
validated and compiled, or because it is currently being 
validated/compiled. 

User action Check the database’s status.  Validate and compile it if 
necessary, or wait until the current validate/compile 
process is finished before using the database. 
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CSIV130W   PREVIOUS ERROR DURING READING OF BINDING FOR VIEW (view 
name) 

Source RDM Nucleus 

Explanation The specified view is corrupted. 

User action Rebind the view. 

CSIV301E   POSSIBLE INCORRECT TERMINAL/ANSI SPECIFICATION 

Source COBOL RDML Preprocessor 

Explanation The source file was not in the format specified to the 
preprocessor. 

User action Specify the applicable format, either ANSI or TERM. 

CSIV311E   SCHEMA NOT DEFINED (database) 

Source COBOL RDML Preprocessor 

Explanation The database description specified on the parameter for 
the compiler cannot be located in the Directory. 

User action Correct the database description.   

CSIV313E  VIEW (view name) NOT DEFINED 

Source COBOL RDML Preprocessor 

Explanation The view specified in the INCLUDE statement cannot be 
located within the active schema in the Directory. 

User action Correct the view name. 

CSIV316E   NO PROCEDURE DIVISION FOUND 

Source COBOL RDML Preprocessor 

Explanation All COBOL programs must have a PROCEDURE 
DIVISION. 

User action Either add a PROCEDURE DIVISION to the program or 
spell PROCEDURE DIVISION correctly. 
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CSIV317E   BAD STATUS FROM SINON (status code) 

Source COBOL RDML Preprocessor 

Explanation The sign-on to the SUPRA Server PDM failed with the 
indicated status. 

User action See “4-character status codes” on page 259 for status 
codes and corrective action. 

CSIV318E   BAD STATUS FROM SINOF (status code) 

Source COBOL RDML Preprocessor 

Explanation The sign-off from the SUPRA Server PDM failed. 

User action See “4-character status codes” on page 259 for status 
codes and corrective action. 

CSIV319W   ULT-CONTROL WAS NOT INCLUDED 

Source COBOL RDML Preprocessor 

Explanation ULT-CONTROL must be included for RDML statements 
to operate. 

User action If ULT-CONTROL was not included via a copy book, 
code the statement INCLUDE ULT-CONTROL in the 
DATA DIVISION. 

CSIV320E   EXPECTED 'NOT FOUND' 

Source COBOL RDML Preprocessor 

Explanation In a GET RDML statement, the word NOT was not 
followed by the word FOUND. 

User action Correct the GET statement. 

CSIV322E   EXPECTED 'DUP KEY' 

Source COBOL RDML Preprocessor 

Explanation In an INSERT RDML statement, the word DUP was not 
followed by the word KEY. 

User action Correct the INSERT statement. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 311 

 

 

 



CSIV323E   IDENTIFIER OVER 30 CHARACTERS (id name) 

Source COBOL RDML Preprocessor 

Explanation Identifiers are limited to 30 characters. 

User action Shorten the identifier’s length to 30 characters or less. 

CSIV325W   DUE TO A COPY STATEMENT, STATEMENT NUMBERS CAN NO LONGER BE 
GENERATED 

Source COBOL RDML Preprocessor 

Explanation Information only.  The RDML compiler does not know the 
number of lines a copy statement later generates.  
Therefore, statement numbering is no longer possible. 

CSIV326W   POSSIBLE MISSPELLED ERROR PARAGRAPH NAME 

Source COBOL RDML Preprocessor 

Explanation A paragraph name was found to start with “ERROR-ON,” 
but the rest of the name did not correspond to any view 
in the program. 

User action Check the paragraph name’s spelling, and correct it, if 
necessary. 

CSIV327E   VIEW NOT INCLUDED IN PROGRAM (view name) 

Source COBOL RDML Preprocessor 

Explanation The view named in the subject RDML statement was not 
included in the DATA DIVISION. 

User action If the view in the RDML statement was not misspelled, 
include it in the DATA DIVISION. 

CSIV328E   DIRECTORY DEFINITION IS INVALID 

Source COBOL RDML Preprocessor 

Explanation The definition of the view in question is invalid as 
described in the Directory. 

User action Check the view’s definition for errors, including the 
external and physical field definitions. 
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CSIV329E   'FOR' SHOULD BE FOLLOWED BY 'UPDATE' 

Source COBOL RDML Preprocessor 

Explanation In a GET RDML statement, the word FOR was not 
followed by the word UPDATE. 

User action Correct the GET RDML statement. 

CSIV330E   EXPECTED MARK 'AT' 

Source COBOL RDML Preprocessor 

Explanation The MARK RDML statement requires the keyword AT 
follow the name of the view to be marked. 

User action Correct the MARK statement to contain the word AT. 

CSIV331E  CANNOT SPECIFY BOTH A 'USING' AND AN 'AT' ON A GET STATEMENT 

Source COBOL RDML Preprocessor 

Explanation In a GET RDML statement, the USING and the AT 
phrases are mutually exclusive. 

User action Correct the GET statement to include either a USING or 
an AT phrase. 

CSIV332E   FIELD DOUBLY DEFINED (label) 

Source COBOL RDML Preprocessor 

Explanation In the INCLUDE statement, the indicated field name 
appears more than once in the field list. 

User action Remove one of the doubly defined fields from the 
included field list. 

CSIV333E   FIELD NOT A MEMBER OF VIEW (label) 

Source COBOL RDML Preprocessor 

Explanation In the INCLUDE statement, the indicated field name 
does not correspond to a field in the view. 

User action Correct the field list. 
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CSIV334E  LEVEL NUMBER (value) IS TOO LARGE 

Source COBOL RDML Preprocessor 

Explanation The maximum level number that can be used on an 
INCLUDE statement is 39. 

User action Make the level number for the INCLUDE statement 39 or 
less. 

CSIV335E   VIEW NAME (view name) DOUBLY DEFINED 

Source COBOL RDML Preprocessor 

Explanation The same view was included twice without giving it 
different user view names, or two user views were 
defined with the same name. 

User action Change the name of one of these included views, or omit 
one if not needed. 

CSIV336E  DATA ITEM SPECIFICATION IS TOO LONG FOR CURRENT PROCESSOR 

Source COBOL RDML Preprocessor 

Explanation Implementation restriction.  When referencing a data 
item in a RDML statement, the total reference length, 
including qualification and subscripting, must not exceed 
360 characters. 

User action Shorten the data names to accommodate this restriction. 

CSIV337W   UPDATE FUNCTIONS ARE NOT AUTHORIZED FOR THIS VIEW (view 
name) 

Source COBOL RDML Preprocessor 

Explanation The view definition only permits read-only access. 

User action The code needed to process the request is generated in 
case the Directory is changed to allow update functions.  
If the Directory is not changed, any attempt to update is 
refused at execution time. 
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CSIV338E   TOO MANY KEYS SPECIFIED FOR THIS VIEW 

Source COBOL RDML Preprocessor 

Explanation The number of keys used in a GET, ..  USING RDML 
statement must be less than or equal to the number of 
keys defined for the view. 

User action Reduce the number of keys specified on the USING 
phrase. 

CSIV340W   INVALID RDML SYNTAX FOUND 

Source COBOL RDML Preprocessor 

Explanation A word or symbol was found in a RDML statement that 
could not be recognized. 

User action Check for misspellings, and correct the RDML 
statement. 

CSIV341W  PERIOD EXPECTED.  END OF STATEMENT ASSUMED. 

Source COBOL RDML Preprocessor 

Explanation Every RDML statement should end with a period. 

User action Place a period at the end of the RDML statement. 

CSIV342W   ONE RDML STATEMENT PER LINE.  BALANCE OF LINE IGNORED. 

Source COBOL RDML Preprocessor 

Explanation Each RDML statement should be placed on a separate 
line.  Other COBOL statements on the same line may be 
skipped by the compiler. 

User action Place any statements after the RDML terminating period 
on a separate line. 

CSIV343E  A 'USING' CLAUSE IS NOT ALLOWED WITH A 'GET SAME' STATEMENT 

Source COBOL RDML Preprocessor 

Explanation The GET SAME RDML statement precludes the use of 
the USING phrase. 

User action Correct the GET statement to either contain the SAME 
specification or the USING phrase. 
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CSIV344E   AN 'AT' CLAUSE IS NOT ALLOWED WITH A 'GET SAME' STATEMENT 

Source COBOL RDML Preprocessor 

Explanation GET SAME RDML precludes the use of the AT phrase. 

User action Correct the GET statement to either contain the SAME 
specification or the AT phrase. 

CSIV346W  THIS PROGRAM COULD NOT BE ENROLLED BY THE DIRECTORY BECAUSE 
THE PUBLIC USER WAS NOT DEFINED IN THE DIRECTORY 

Source COBOL RDML Preprocessor 

Explanation Programs are enrolled only if the user PUBLIC is defined 
on the Directory. 

User action Either create a user PUBLIC, using DBA, or ignore the 
message, and no enrollment is done. 

CSIV347E   NO FIELDS WERE FOUND FOR VIEW (view name) 

Source COBOL RDML Preprocessor 

Explanation Either valid field names were not used in the included 
field list or were not specified in the access set for that 
view in the Directory. 

User action Correct either/or both field list(s). 

CSIV348W  THIS PROGRAM COULD NOT BE ENROLLED IN THE DIRECTORY.  THERE 
ALREADY EXISTS A PROCEDURE DEFINITION FOR THAT NAME IN THE 
DIRECTORY FOR ANOTHER COMPONENT. 

Source COBOL RDML Preprocessor 

Explanation The name you selected for your procedure definition 
name is already enrolled on the Directory, but is either 
BASIC or FORTRAN. 

User action Change the COBOL procedure name, or delete the 
existing procedure name from the Directory. 
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CSIV349E   PREPROCESS STEP ABORTED DUE TO PREVIOUS FATAL ERROR 

Source COBOL RDML Preprocessor 

Explanation A fatal error occurred making further preprocessing 
impossible. 

User action Fix the previously identified error. 

CSIV350W   PROGRAM NOT ENROLLED DUE TO PROGRAM ERRORS 

Source COBOL RDML Preprocessor 

Explanation The COBOL preprocessor did not enroll this program 
because of errors detected in your program. 

User action Correct the errors in the COBOL RDML. 

CSIV351W   PROGRAM NOT ENROLLED DUE TO NO PROGRAM ID 

Source COBOL RDML Preprocessor 

Explanation The COBOL preprocessor uses the program-id for 
enrollment; without it, no enrollment can be done. 

User action Include a program-id statement in your COBOL program. 

CSIV352E  ULT-CONTROL HAS ALREADY BEEN INCLUDED 

Source COBOL RDML Preprocessor 

Explanation INCLUDE ULT-CONTROL appears more than once in 
the program. 

User action Remove one of the INCLUDE ULT-CONTROL 
statements. 

CSIV353W  DELETE STATEMENT SKIPPED, COBOL USAGE ASSUMED 

Source COBOL RDML Preprocessor 

Explanation The DELETE statement was not followed by a valid View 
and may be meant for COBOL rather than view. 

User action Ensure the DELETE statement is a COBOL statement.  
If it is not, correct the View name. 
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CSIV354W   RESET STATEMENT SKIPPED, COBOL USAGE ASSUMED 

Source COBOL RDML Preprocessor 

Explanation The RESET statement was not followed immediately by 
a period and may be meant for COBOL rather than view. 

User action Ensure the RESET statement is a COBOL statement.  If 
it is not, place a period immediately after the word 
RESET. 

CSIV355W   RELEASE STATEMENT SKIPPED, COBOL USAGE ASSUMED 

Source COBOL RDML Preprocessor 

Explanation The RELEASE statement was not followed immediately 
by a period and may be meant for COBOL rather than 
view. 

User action Ensure the RELEASE statement is a COBOL statement.  
If it is not, place a period immediately after the word 
RELEASE.   

CSIV356E  DIRECTORY DEFINITION OF FIELD (field name) IS INVALID 

Source COBOL RDML Preprocessor 

Explanation The specified field’s definition is invalid. 

User action Define the field, or change the view definition. 

CSIV385E   ERROR ACCESSING RDM: STATUS='fsi', MESSAGE='xx...xx' 

Source COBOL RDML Preprocessor 

Explanation The view being processed could not be opened.  1 
character Function Status Indicator (FSI) returned in 
status area.  Message returns a 1–40 character 
message. 

User action Determine which view cannot be opened from the listing.  
Correct the view and ensure it can be opened. 
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CSIV386E   DATA-ITEM EXPECTED AFTER FORGET 

Source COBOL RDML Preprocessor 

Explanation A data item must follow a FORGET statement. 

User action Correct the FORGET statement to include a data item. 

CSIV387W  THE PROGRAM COULD NOT BE ENROLLED IN THE DIRECTORY BECAUSE 
THE USERNAME PUBLIC WAS HELD BY ANOTHER USER 

Source COBOL RDML Preprocessor 

Explanation The COBOL preprocessor is enrolling a program when 
the user name PUBLIC is held by another user. 

User action Wait until the user name PUBLIC is free and rerun the 
COBOL preprocessor. 

CSIV388E   DATA-ITEM TYPE FOR COLUMN (column name) IS NOT ALLOWED IN 
COBOL 

Source COBOL RDML Preprocessor 

Explanation The displayed column is in a Zoned Trailing or Leading 
Separate Numeric format and cannot be used in 
COBOL. 

User action Remove the column from the view or specify all except 
this column. 

CSIV390E   UNABLE TO OPEN ULTRA-SCOPE STATUS RECORD FILE, CHECK LOG 
NAME STSREC 

Source COBOL RDML Preprocessor 

Explanation The file STSREC.LIB, to which the logical name 
STSREC applies, has not been found.  Either the logical 
assignment has not been made or the Directory 
specification for the file STSREC.LIB is inaccurate. 

User action Ensure the logical name STSREC has been assigned.  If 
the assignment has been made, ensure the file 
STSREC.LIB exists within the specified Directory. 
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CSIV395E   DATA RECORDS HAVE BEEN CORRUPTED 

Source COBOL RDML Preprocessor 

Explanation During processing, data records were corrupted. 

User action Investigate any prior messages and errors.  You may 
need to restore from your latest recovery point and retry. 

CSTI 
CSTI001I UNIX (pdm name), (level) wide SUPRA PDM RELEASE n.n ACTIVE 

ON NODE (node name) 

 VMS (global section name), (level) wide SUPRA PDM RELEASE 
n.n ACTIVE ON NODE (node name) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has completed initialization and is 
hibernating awaiting work. 

User action Run your applications. 

CSTI002I UNIX (pdm name), SUPRA PDM RELEASE n.n TERMINATED 

 VMS (global section name), SUPRA PDM RELEASE n.n TERMINATED 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has terminated. 

User action None.  Information only. 

CSTI003I UNIX (pdm name), (database), LOADED FROM (path name) 

 VMS (global section name), (database), LOADED FROM (file 
space) 

Source SUPRA Server PDM 

Explanation The PDM has loaded the specified database and 
continues processing. 

User action None.  Information only. 
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CSTI004I UNIX (pdm name), DATABASE (database) UNLOADED 

 VMS (global section name), DATABASE (database) UNLOADED 

Source SUPRA Server PDM 

Explanation The PDM has unloaded the specified database and 
continues processing. 

User action None.  Information only. 

CSTI005L UNIX (database), (process id), (task id), (program name) 
(signon mode) TASK SIGNED ON 

 VMS (database), (process name), (task id), (program name) 
TASK SIGNED ON 

Source SUPRA Server PDM 

Explanation The specified task has successfully signed on. 

User action None.  Information only. 

CSTI0060 UNIX (pdm name), REPLY WITH A SUPRA PDM COMMAND 

 VMS (global section name), REPLY WITH A SUPRA PDM COMMAND 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM awaits an operator command. 

User action None, unless you want to initiate any operator action. 
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CSTI007E  (database), (process id), (task id), (data set), (status 
code), INVALID FREE CHAIN DETECTED FOR CCR AT RRN (relative 
record no), FIRST FREE RRN IS (first free in ci), NEXT FREE 
RRN IS (next free rrn in ci) 

Source SUPRA Server PDM 

Explanation During a related data set addition, the free space list 
pointed to by the specified CCR is invalid for one of the 
following reasons: 

♦ The first record’s RRN in the free list was negative, 
beyond the file limits, or outside the Control Interval 
as the CCR record. 

♦ The record (first free in ci in the message) is not 
really free, for example, all binary zeroes except for 
the free space list forward pointer. 

♦ The forward pointer in the first free record is an 
invalid RRN, for example, was negative, beyond the 
file limits, or not within the same Control Interval as 
the CCR record. 

 SUPRA Server PDM sets the indicated CCR to FULL by 
setting the free list pointer to zero.  It then re-executes 
the function, looking for a new free record in a different 
Control Interval.  If otherwise successful, it returns a 
*BCR status code to the application program. 

User action Restore your latest recovery point and do Roll-Forward 
(system log) recovery.  Then, retry the function.  Instead, 
you can unload and reload the data set or run 
CHANGEDB on the data set, but these alternatives could 
leave the database logically corrupt. 
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CSTI008S UNIX (database), (process id), (task id) TASK SINOF 
STATISTIC 
READS    WRITES   ADDS   DELETES   MISC   HELDS   IHELDS 
(reads) (writes) (adds) (deletes) (misc) (helds) (Int helds) 

 VMS (database), (process name), (task id) TASK SINOF 
STATISTIC 
READS    WRITES   ADDS   DELETES   MISC   HELDS   IHELDS 
(reads) (writes) (adds) (deletes) (misc) (helds) (Int helds) 

Source SUPRA Server PDM 

Explanation Statistics were requested when the PDM was initialized; 
the statistics are now displayed because the specified 
task is in the process of signing off. 

User action None.  Information only.  Refer to the SUPRA Server 
PDM System Administration Guide (VMS), P25-0130, or 
SUPRA Server PDM System Administration Guide 
(UNIX), P25-0132, for a detailed description of the 
statistics output. 

CSTI009L UNIX (database), (process id), (task id) (program name) 
(signon mode) TASK SIGNED OFF 

 VMS (database), (process name), (task id) (program name) 
TASK SIGNED OFF 

Source SUPRA Server PDM 

Explanation The specified task has successfully signed off. 

User action None.  Information only. 

CSTI010E  (database), (data set), RECORD SIZE IS BELOW THE ALLOWED 
MINIMUM, FILE IS (file spec) RELOAD WITH A MINIMUM SIZE OF 
(min rec size) 

Source SUPRA Server PDM 

Explanation The specified data set has a record length which is 
below the minimum allowed.  Processing continues, but 
not for this data set. 

User action Unload and reload the data set with at least the minimum 
record size. 
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CSTI011S  (database), (data set), DML FILE FUNCTION STATISTICS, 
READS     WRITES      ADDS     DELETES     MISC 
(reads)   (writes)   (adds)    (deletes)   (misc) 

Source SUPRA Server PDM 

Explanation Statistics were requested when the PDM was initiated.  A 
task has signed off and statistics are displayed. 

User action None.  Information only.  Refer to the SUPRA Server 
PDM System Administration Guide (VMS), P25-0130, or 
SUPRA Server PDM System Administration Guide 
(UNIX), P25-0132, for a detailed description of the 
statistics output. 

CSTI012S   (database), (data set), PHYSICAL FILE I/O & MISC FILE 
STATISTICS, 
BUFSNAVL          BFLUSHES       PREADS        PWRITES 
(buf not avail)  (buf flushes)  (phys reads)  (phys writes) 

 LREADS            LWRITES           HELDS     IHELDS 
(logical reads)  (logical writes)  (helds)  (int helds) 

Source SUPRA Server PDM 

Explanation Statistics were requested when SUPRA Server PDM was 
initiated.  A task has signed off causing these statistics to 
be displayed. 

User action None.  Information only.  Refer to the SUPRA Server 
PDM System Administration Guide (VMS), P25-0130, or 
SUPRA Server PDM System Administration Guide 
(UNIX), P25-0132, for a detailed description of the 
statistics output. 

CSTI013F  Error retrieving host name 
Error is (error text) 

Source SUPRA Server PDM   

Explanation SUPRA Server PDM has failed to get the name of the 
node which it is running.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator.   
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CSTI013I  (database), $GET EF FAILED PRIOR TO READ OPERATION, 
FILE IS (file spec) 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  This 
database error is fatal and returns an FDBM status code 
to the application program.  This error may only occur 
when the PDM switches to the shadow file of a data set 
after a main file I/O error.  Even then the error is 
extremely unlikely to occur. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

CSTI014E UNIX (database), (process id), (task id), (data set) (status 
code) ERROR OCCURRED DURING SINON PROCESSING 

 VMS (database), (process name), (task id), (data set) 
(status code) ERROR OCCURRED DURING SINON PROCESSING 

Source SUPRA Server PDM 

Explanation A sign-on failed due to an error accessing the specified 
data set.  This error was probably not an application 
programming error.  The PDM returned the indicated 
status code to the application program. 

User action Look up the status code in “4-character status codes” on 
page 259.   
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CSTI015I VMS (database), $GET EF FAILED PRIOR TO WRITE OPERATION, 
FILE IS (file spec), 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  This 
database error is fatal and returns an FDBM status code 
to the application program.  It may only occur when there 
are more pending I/O requests in the PDM than there are 
event flags available. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

 UNIX Error retrieving host details host is (host name) error 
is (error text)  

Source SUPRA Server PDM   

Explanation SUPRA Server PDM failed to get details about the node 
from which a remote application task is attempting to 
connect.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator, if necessary.   

CSTI016I  (database), $GET EF FAILED PRIOR TO OPEN OPERATION, 
FILE IS (file spec), STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason and 
returned an error status code to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 
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CSTI017I  VMS(database), $GET EF FAILED PRIOR TO CLOSE OPERATION, 
FILE IS (file spec), STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason and 
returned an error status code to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

 UNIX SUPRA PDM release n.n terminated after signal (signal 
number) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM terminated due to the specified 
signal. 

User action Check the CSIPDMLOG for an explanation of the error. 

CSTI018I (database), DATABASE STATISTICS, 
(CRLF) NUMBER OF NON FILE FUNCTIONS IS (non file funcs), 
NUMBER OF LFULs IS (num of lfuls) 

Source SUPRA Server PDM 

Explanation Statistics were requested when SUPRA Server PDM was 
initiated.  A task has signed off causing these statistics to 
be displayed. 

User action None.  Information only. 

CSTI019E Dump required of a System Log file component for database 
(database-name) - please invoke manually 

Source SUPRA Server PDM 

Explanation Both System Log file components are full and must be 
dumped. 

User action Manually dump the System Log as described in the 
SUPRA Server PDM Database Administration Guide 
(UNIX & VMS), P25-2260.  Automatic System Log 
dumping may have failed.  Refer to the PDM operator 
console for messages. 
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CSTI020E  Error loading database (database) 
Values of system parameters for semaphores may be too low 
Number of semaphores used by database is (no semaphores) 
(System Parameter is usually SEMMNS), 
Number of semaphore sets used by database is (number sets) 
(System Parameter is usually SEMMNI%), 
Also check the values of the PDM input parameters SEMMSL and 
BUFFER RESOURCES if specified 
These may be too high or incorrect 
Error is (error text) 

Source SUPRA Server PDM   

Explanation SUPRA Server PDM received an error when creating a 
semaphore set for its internal buffer locking.  The 
number of semaphore sets and the total number of 
semaphores to be used by the database being loaded 
displays.  This error could occur for any of the following 
reasons :  

1. The SUPRA Server PDM input parameter SEMMSL 
(which controls the number of semaphores in a 
semaphore set) has been specified and exceeds the 
system-imposed limit or has a value so low the 
maximum number of semaphore sets allowed in the 
system is exceeded.  

2. The SUPRA Server PDM input parameter BUFFER 
RESOURCES (controlling the number of semaphores 
to be used for locking) has been specified and has a 
value which would cause the total number of 
semaphores allowed in the system to be exceeded.  

3. The semaphore related system parameters are too 
low.   

User action Depends on the UNIX error text.  Either adjust the values 
of the SUPRA Server PDM input parameters SEMMSL 
and BUFFER RESOURCES or modify your semaphore-
related system parameters.  Consult your Database or 
System Administrator, if necessary.  
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CSTI020I  (database), $FREE EF FAILED AFTER READ OPERATION, 
FILE IS (file spec), STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  This 
database error is fatal and returns an FDBM status code 
to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation.  You 
must unload the database before you can use it again. 

CSTI021I VMS (database), $FREE EF FAILED AFTER WRITE OPERATION, 
FILE IS (file spec), 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  This 
database error is fatal and returns an FDBM status code 
to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation.  You 
must unload the database before you can use it again. 

CSTI021I UNIX (database), Value of logical name (dbmod) THREADS is 
not numeric or less than 1.  The value from the input 
parameter MAXTHREADS (or default of 3) will be used. 

Source SUPRA Server PDM   

Explanation The logical name (dbmod) THREADS (controlling the 
number of threads for a database) has been defined but 
is either not numeric or less than 1.  The value of the 
SUPRA Server PDM input parameter MAXTHREADS is 
used if it is defined.  Otherwise, it defaults to a value of 3.   

User action Change the value of the logical name (dbmod) 
THREADS, unload the database and reload it.  Consult 
your Database or System Administrator, if necessary. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 329 

 

 

 



CSTI022E UNIX (database), (process id), (task id), (program name), 
(CRLF) TASK DYNAMICALLY SIGNED OFF REASON CODE IS (reason 
code) 

 VMS(database), (process name), (task id), (program name) 
(CRLF) TASK DYNAMICALLY SIGNED OFF REASON CODE IS (reason 
code) 

Source SUPRA Server PDM 

Explanation The specified task has been signed off for one of the 
following reasons: 

♦ 05 - The application task disappeared during 
function processing, for example, the application 
task terminated abnormally. 

♦ 09 - No function has been processed for a period of 
time equal to the time-out period. 

♦ 14 - The operator command SHUTDOWN, 
UNLOAD, READONLY or DISABLE forced the 
application task to sign off. 

 The PDM signs off the specified task.  If the database 
supports task logging, the PDM performs a RESET 
function for the task before it is signed off. 

User action None.  Information only.  
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CSTI023E UNIX (database), (process id), (task id), (function), (data 
set), (status code) 
INVALID RECORD CHAIN, 
FILE IS (corrupt data set), RRN IS (rrn of corrupt record), 
LINK IS (back pointer), (forward pointer) 

 VMS (database), (process name), (task id), (function), 
(data set), (status code) 
INVALID RECORD CHAIN, 
FILE IS (corrupt data set), RRN IS (rrn of corrupt record), 
LINK IS (back pointer), (forward pointer) 

Source SUPRA Server PDM 
Explanation During a related data set function, SUPRA Server PDM 

has detected an inconsistent or incorrect linkage path 
either in the related data set list (so the name specified 
as the “corrupt data set” is the same as the “data set”) or 
in the linkage path of the associated primary data list (so 
the “corrupt data set” is the primary data set’s name).  
The reason is one of the following: 
♦ The RRN of a record does not equal the previous 

pointer of the next record in the list. 
♦ The RRN of a record does not equal the next pointer 

of the previous record in the list. 
♦ A record in a list does not have the same key for a 

given linkage path as its predecessor in the list, or as 
the associated primary record which points to it. 

♦ A record on a list has a record code which is not 
defined for the given linkage path. 

♦ The RRN in a linkage path field (previous or next) is 
negative or beyond the file limits. 

♦ The first or last of list pointer in the associated 
primary record does not point to the start or end of 
list record in the related data set list. 

 The current function fails and is backed out.  The PDM 
returns the status code to the application program and 
continues processing other functions. 

User action You must determine the corruption’s cause.  It may be 
caused by an incorrect recovery procedure.  Whatever 
the reason, you must either unload and reload the data 
set, or, if you specified task and system logging for the 
database, restore the data set from a backup copy and 
roll forward. 
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CSTI024I (database), $FREE EF FAILED AFTER OPEN OPERATION, 
FILE IS (file spec), STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason and 
returned an error status code to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation. 

CSTI025F (database), INVALID RECORD ON TASK LOG FILE AT RSN (relative 
sector no) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has detected an invalid or 
unrecognizable block on the Task Log File while backing 
out update records for a task.  This error may occur 
during a RESET function, during back out, caused by a 
task execution error or during warm restart.  The 
message supplies the relative sector number of the start 
of the block. 

 SUPRA Server PDM returns a LGER status code to the 
application program and terminates the database with a 
fatal database error. 

User action System log recovery or file backups must be used to 
recover the database files.  Since the Task Log file is 
corrupted, you must format it using CSTUFMT to prevent 
warm start from being invoked.  This error may indicate 
an internal SUPRA Server PDM error and should be 
reported to Cincom Support. 

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

332 P25-0022-49 

 

 

 



CSTI026E UNIX (database), (process id), (task id), (function), READ 
I/O ERROR ON FILE (path name) VIRTUAL BLOCK NUMBER (virt blk 
no), TRANSFER LENGTH (transfer length) ERROR IS (error 
message) 

 VMS (database), (process name), (task id), (function), READ 
I/O ERROR ON FILE (path name) VIRTUAL BLOCK NUMBER (virt blk 
no), TRANSFER LENGTH (transfer length) STATUS IS (VMS error 
message) 

Source SUPRA Server PDM 

Explanation The PDM has encountered an I/O error while reading the 
indicated file.  The virtual block number is the starting 
sector number of the block which was being read.  If this 
error occurs on a database file during normal function 
processing, an IOER status code is returned to the 
application program and SUPRA Server PDM continues 
processing.  If this error occurs on the Task Log or 
System Log File or on a database file during function 
back out, RESET, or warm start, then SUPRA Server 
PDM returns an FIOE status code to the application 
program and terminates the database with a fatal 
database error. 

User action If the error does not cause a fatal database error and 
does not persist, processing may continue.  If the error 
persists and does not cause a fatal database error, 
terminate SUPRA Server PDM with a SHUTDOWN or 
DISABLE operator command and remove the error’s 
cause (a hardware engineer may be needed).  If the 
error causes a fatal database error, after correcting the 
problem, use System log recovery, warm start, or backup 
file copies to recover the database files.   

UNIX  Refer to your operating systems error message manual 
for details of error message. 

VMS  Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of VMS 
error message.  
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CSTI027I  (database), $FREE EF FAILED AFTER CLOSE OPERATION, 
FILE IS (file spec), STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason and 
returned an error status code to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 

CSTI028F UNIX(database), (process id), (task id), (function), (status 
code), WRITE I/O ERROR ON FILE (path name) VIRTUAL BLOCK 
NUMBER (virt blk no), TRANSFER LENGTH (transfer length) 
ERROR IS (error message) 

 VMS (database), (process name), (task id), (function), 
(status code), WRITE I/O ERROR ON FILE (file spec) VIRTUAL 
BLOCK NUMBER (virt blk no), TRANSFER LENGTH (transfer 
length) STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation An I/O error has occurred while writing to the indicated 
file.  The virtual block number is the starting sector 
number of the block which was being written.  SUPRA 
Server PDM returns an FIOE status code to the 
application program and terminates the database with a 
fatal database error. 

User action The error’s cause must be removed (a hardware 
engineer may be needed).  Use System Log recovery, 
warm start, or backup file copies to recover the database 
files. 

UNIX  For additional information on hardware problems, refer 
to your operating systems error message 
documentation. 

VMS  Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 
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CSTI029E DATABASE (database) IS CURRENTLY DISABLED 

Source SUPRA Server PDM 

Explanation A task attempted to sign on to a database which was 
disabled by the DISABLE operator command.  The sign-
on fails, but processing may continue on other 
databases.  A DSDB status code is returned to the 
application program. 

User action Find out why the database was DISABLED.  If there is no 
longer a good reason, use the ENABLE command to 
release the database for use. 

CSTI030F PDM PARAMETER (parameter name) HAS AN INVALID KEYWORD OR 
VALUE 

Source SUPRA Server PDM 

Explanation The PDM has not initialized because the specified 
parameter name in the SUPRA Server PDM initiation file 
is invalid. 

User action Correct the parameter and retry.   

CSTI031F PDM PARAMETER (parameter name) IS NOT IN THE RANGE (min) TO 
(max) 

Source SUPRA Server PDM 

Explanation The specified parameter name in the SUPRA Server 
PDM input file has a value which is not within the 
specified limits.  SUPRA Server PDM initiation fails. 

User action Correct the erroneous parameter value and retry.   

CSTI032F   PDM PARAMETER (parameter name) DOES NOT HAVE VALUE "Y" OR 
"N" 

Source SUPRA Server PDM 

Explanation The specified parameter name in the SUPRA Server 
PDM input file does not have the value “Y” or “N.” 
SUPRA Server PDM initiation fails. 

User action Correct the erroneous parameter value and retry. 
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CSTI033E UNIX SUPRA PDM (pdm name) IS DISABLED, NO DATABASES CAN BE 
LOADED 

Source SUPRA Server PDM 

Explanation A task attempted to sign on to a database when the PDM 
was disabled and not running.  Normally the sign-on 
would start the PDM initiation process; however, in this 
case the PDM was disabled.  The sign-on therefore fails. 

User action Find out why the PDM was disabled and, if there is no 
longer a good reason, use the ENABLE command to 
release the PDM for use. 

CSTI033R VMS GLOBAL SECTION (global section name) IS DISABLED, 
NO DATABASES CAN BE LOADED 

Source SUPRA Server PDM  

Explanation A task attempted to sign on to a database when the PDM 
was not running.  Normally, the sign-on would start the 
PDM initiation process; however, in this case the global 
section used by the SUPRA Server PDM has been 
disabled.  The sign-on therefore fails. 

User action Find out why the global section was disabled and, if there 
is no longer a good reason, use the ENABLE command 
to release the global section for use. 

CSTI034E UNIX SUPRA PDM (pdm name) IS DISABLED, DATABASE (database) 
CANNOT BE LOADED 

Source SUPRA Server PDM 

Explanation A task attempted to sign on to a database which is 
loaded, or is to be loaded, in the specific PDM.  
However, the PDM has been disabled and the sign-on 
therefore fails.  A DSGL status is returned to the 
application program. 

User action Find out why the PDM was disabled and, if there is no 
longer a good reason, use the ENABLE command to 
release the PDM for use. 
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CSTI034E VMS GLOBAL SECTION (global section name) IS DISABLED, 
DATABASE (database) CANNOT BE LOADED 

Source SUPRA Server PDM 

Explanation A task attempted to sign on to a database which is 
loaded, or is to be loaded, in the specified global section; 
however, the global section used by the SUPRA Server 
PDM has been disabled by the DISABLE/ALL operator 
command and the sign-on therefore fails.  A DSGL 
status is returned to the application program. 

User action Find out why the global section was disabled and, if there 
is no longer a good reason, use the ENABLE command 
to release the global section for use. 

CSTI035E UNIX DATABASE (database) CANNOT BE LOADED SYSTEM WIDE.  FILE 
PERMISSION FAILURE AT "OTHER" LEVEL.  FILE IS (path name). 

Source SUPRA Server PDM   

Explanation An attempt has been made to load a system database 
but there is no read permission for “other”.  A WPRD 
status is returned to the application.   

User action Change the permissions on the dbmod file.  Consult your 
Database or System Administrator, if necessary.        

 VMS DATABASE (database) CANNOT BE LOADED SYSTEM WIDE 
FILE PROTECTION VIOLATION AT WORLD LEVEL, 
FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The specified database is to be used systemwide, but 
the specified database description file disallows world 
read access.  The PDM does not load the database and 
returns a status code of WPRD to the application task. 

User action Either change the VMS world protection of the specified 
file or modify, validate, and recompile the database to be 
groupwide. 
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CSTI036R UNIX (pdm name), THE COMMAND KEYWORD IS UNKNOWN OR AMBIGUOUS 

 VMS (global section name), THE COMMAND OPTION IS INCORRECT 

Source SUPRA Server PDM 

Explanation The PDM does not recognize the specified operator 
command and therefore ignores it.  Processing 
continues. 

User action Correct the command and retry. 

CSTI037R UNIX (pdm name), THE COMMAND OPTION IS INCORRECT 

 VMS (global section name), THE COMMAND OPTION IS INCORRECT 

Source SUPRA Server PDM 

Explanation The PDM does not recognize the option specified on the 
operator command and therefore ignores it.  Processing 
continues. 

User action Correct the command and retry.  

CSTI038R UNIX (pdm name), THE COMMAND PARAMETER IS INCORRECT 

 VMS (global section name), THE COMMAND PARAMETER IS 
INCORRECT 

Source SUPRA Server PDM 

Explanation The PDM does not recognize the parameter specified on 
the operator command and therefore ignores it.  
Processing continues. 

User action Correct the command and retry. 
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CSTI039A UNIX (pdm name), FATAL SUPRA PDM ERROR (error number) 
- SUPRA PDM CANNOT CONTINUE 
(last unix error encountered, unix error code) 
(module name: line number where error occurred) 

 VMS (global section name), FATAL SUPRA PDM ERROR (error 
number) - SUPRA PDM CANNOT CONTINUE 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has terminated because it has 
detected an internal error, making it unsafe to continue 
processing.  This message may be preceded by another 
message giving more information about the error. 

User action See the appropriate error number in “FATAL error 
codes” beginning on page 577 to determine the action 
for the FATAL SUPRA PDM ERROR (error number).  
Use System log recovery, warm start, or backup copies 
to restore the files for all active databases.  Then, locate 
the PDM dump file created by the failure (usually 
identified by the logical name CSI_DMPANL) and contact 
Cincom Support. 

CSTI040F  (database), FATAL DATABASE ERROR 

Source SUPRA Server PDM 

Explanation An error has occurred which impacts database integrity.  
This message is always preceded by a message 
indicating the problem’s exact cause. 

 All tasks signed on to the affected database are 
considered signed off.  The database is flagged as 
having had a fatal error, and no tasks are permitted to 
sign on to it.  The database is not unloaded. 

User action Dependent upon the cause of failure.  Check the 
preceding message for the cause of failure and the 
appropriate recovery action. 
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CSTI041F  (database), DYNAMIC SIGN OFF DURING (util name) - CODE IS 
(reason code) 

Source SUPRA Server PDM 

Explanation Either CSTUFMT or CSTURCV has been dynamically 
signed off.  SUPRA Server PDM terminates the 
database with a fatal database error. 

User action Dependent upon the reason for the dynamic sign off.  
See message CSTI022E for a description of the reason 
code. 

CSTI042R   SHUTDOWN NOT DONE BECAUSE OF DATABASE ERROR 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has returned an error in response 
to the operator SHUTDOWN command.  This message 
is displayed after a message which specifies the 
problem.  The SUPRA Server PDM is not shutdown.  
The action to be taken depends on the previous 
message. 

User action None.  Information only.   

CSTI043E UNIX CANNOT LOAD DATABASE (database) SYSTEM WIDE IN A GROUP 
WIDE PDM, FILE IS (path name) 

Source SUPRA Server PDM 

Explanation A attempted database sign-on forced the PDM to load a 
systemwide database into a groupwide PDM.  The load 
fails and the PDM returns an ILOD status to the 
application program.  Processing continues for other 
databases. 

User action Either refer to a systemwide PDM or modify, validate, 
and compile the database to be groupwide. 
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CSTI043E VMS CANNOT LOAD DATABASE (database) SYSTEM WIDE IN 
A GROUP GLOBAL SECTION, FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation An attempted database sign-on forced the PDM to load a 
systemwide database into a groupwide global section.  
The load fails and the PDM returns an ILOD status to the 
application program.  Processing continues for other 
databases. 

User action Either refer to a systemwide global section or modify, 
validate, and compile the database to be groupwide. 

CSTI044E UNIX USER (user) IN GROUP (group) CAN NOT ACCESS GROUP WIDE 
DATABASE (database) OWNED BY GROUP (group).  FILE IS (file 
name). 

Source SUPRA Server PDM 

Explanation You attempted to access a groupwide database from a 
group that is not permitted to access that database.   

User action Ensure you are accessing the correct database.  Consult 
your Database or System Administrator, if necessary.        

 VMS USER (process name) IN GROUP (uic group number) CANNOT 
ACCESS GROUP WIDE DATABASE (database) OWNED BY GROUP (uic 
group number).  FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The specified process attempted to sign on and load a 
groupwide database owned by a different UIC group.  
The sign-on fails, and the PDM returns an IDAC status to 
the application program.  Processing continues for other 
tasks and databases. 

User action Either log in to a VMS account which is in the same UIC 
group as the owner of the Database or modify, validate, 
and compile the database so it is available systemwide.  
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CSTI045F (database), 







LOG) (TASK

LOG) (SYSTEM
FILE (file spec) 

  TOO SMALL FOR BLOCKSIZE OR NUMBER OF TASKS 

Source SUPRA Server PDM 
Explanation During the first sign-on to the specified database, 

SUPRA Server PDM encountered one of the following 
problems with the size of the task log or the system log: 
♦ SUPRA Server PDM attempted to open the task log 

file and found it was too small to support the 
maximum number of tasks specified in the database 
description.  The sign-on fails and the PDM returns a 
status code of BLOG. 

♦ SUPRA Server PDM attempted to open a system log 
file and found it was too small to support the number 
of threads specified in the PDM input file (default  
is 3).  The sign-on fails and the PDM returns a status 
code of FDBM to the application task. 

 In both cases, the PDM terminates the database with a 
fatal database error. 

User action The action depends on whether the error was caused by 
the task log or the system log as follows: 
♦ Too small a task log—Unload the database with the 

DISABLE/FORCE operator command.  Modify the 
TASK-LOG-NO-OF-BLOCKS field in the database 
description according to the following formula: 

 (MAX-TASKS + 1) * (TASK-LOG-BLOCK-SIZE * 2) + 3 
* (MAX-UPDATE-TASKS + 1) * (TASK-LOG-BLOCK-SIZE 
* 2) 

♦ Alternatively, reduce the number of MAX-TASKS and 
MAX-UPDATE-TASKS.  Validate and compile the 
database description then format a new system log 
file using CSTUFMT. 

♦ Too small a system log—Unload the database with 
the DISABLE/FORCE operator command.  Modify 
the SYSTEM-LOG-NO-OF-BLOCKS field in the 
database description using the following formula: 

 (4 * MAXTHREADS) + 1 

♦ Validate and compile the database description then 
format a new system log file using CSTUFMT.  Use 
the ENABLE operator command to release the 
database for use.  No other recovery action is 
required. 
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CSTI046F (database), BAD CONTROL RECORD ON TASK LOG FILE, 
FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation During the first sign-on to the specified database, 
SUPRA Server PDM has encountered an unexpected 
control record on the Task Log file.  The sign-on fails, 
and SUPRA Server PDM returns a status code of BLOG 
to the application program and terminates the database 
with a fatal database error. 

User action Determine the reason for the error.  The description of 
the Task Log file may have been changed in the 
database description without formatting a new Task Log 
file, or someone may be attempting to use a Task Log 
file which was formatted under a previous release.  Once 
you determine the cause, use the DISABLE operator 
command to disable the database and use CSTUFMT to 
format a new task log.  Then re-enable the database with 
the ENABLE operator command.   
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CSTI047E UNIX DATABASE (database) FROM GROUP (group) CAN NOT BE 
LOADED.  FILE PERMISSION FAILURE AT "GROUP" LEVEL.  FILE IS 
(file name). 

Source SUPRA Server PDM 

Explanation An attempt was made to load a database into a SUPRA 
Server PDM but there is no read permission on “group” 
for the dbmod file.  A GPRD status is returned to the 
application.   

User action Change the “group” permissions on the dbmod file.  
Consult your Database or System Administrator, if 
necessary.      

  VMS DATABASE (database) FROM GROUP (uic group number) 
CANNOT BE LOADED. FILE PROTECTION VIOLATION AT GROUP LEVEL. 
FILE IS (file spec). 

Source SUPRA Server PDM 

Explanation The specified groupwide database is not owned by the 
task which is attempting to use it, and the VMS 
protection of the specified file does not allow group read 
access.  The sign-on fails, and the PDM returns a status 
code of GPRD to the application task.  Processing 
continues for other tasks and databases. 

User action Either log in to the VMS account which owns the 
database description file or change the VMS protection 
to allow group read access. 

CSTI048R   UNLOAD NOT DONE BECAUSE OF DATABASE ERROR 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has returned an error in response 
to the operator UNLOAD command.  This message is 
displayed after a message which specifies the problem.  
The database is not unloaded. 

User action None.  Information only.  The action to take depends on 
the previous message. 
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CSTI049F (database), TASK LOG FILE (file spec) 
LOCKED BY DATABASE (database) 

Source SUPRA Server PDM 

Explanation During sign-on processing, SUPRA Server PDM found 
the Task Log file in use by another database.  The sign-
on fails, and SUPRA Server PDM terminates the 
database with a fatal database error. 

User action Two or more databases are not allowed to share the 
same physical Task Log file.  Modify, validate, and 
compile the erroneous database as soon as possible.  In 
the meantime, disable it using the DISABLE operator 
command.   

CSTI050F (database), TASK LOG FILE PHYSICAL DESCRIPTION CHANGED 

Source SUPRA Server PDM 

Explanation During warm start processing, SUPRA Server PDM 
detected an inconsistency between the expected and 
actual physical attributes of the Task Log file; either the 
file size and/or the block size has been changed since 
the Task Log file was created.  The sign-on fails, SUPRA 
Server PDM returns a status code of BLOG to the 
application task and terminates the database with a fatal 
database error. 

User action The database description must reflect the file’s physical 
attributes.  However, if warm start is not required, for 
example, no database files are open and locked, then 
you can eliminate this problem by using CSTUFMT to 
format a new Task Log file. 
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CSTI051F (database), (data set), (status code), 
FILE NOT AVAILABLE 

Source SUPRA Server PDM 

Explanation During warm start, SUPRA Server PDM was unable to 
access the specified data set for which a recovery record 
was found on the Task Log File.  This problem causes a 
fatal database error, and SUPRA Server returns an 
LGER status to the application program. 

User action Use the status code to determine why the data set is 
unavailable.  Make the data set available and retry the 
warm start. 

CSTI052F (database), (data set), FILE (file spec) 
NOT LOCKED FOR DATABASE EXCLUDED FROM RECOVERY 

Source SUPRA Server PDM 

Explanation During warm start, SUPRA Server PDM found the 
database being loaded did not lock the specified data 
set.  However, a recovery record exists for the data set.  
This problem causes a fatal database error, and SUPRA 
Server returns an LGER status to the application 
program. 

User action Ensure the data set is the correct physical file for the 
database being recovered.  Also check the logical names 
for the database and database files for consistency.  
Correct any inconsistency and retry the warm start. 
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CSTI053F (database), INVALID DATA IN TASK LOG RECORD, 
AT RSN (relative sector no), DISPLACEMENT (disp into record) 

Source SUPRA Server PDM 

Explanation During warm start processing, SUPRA Server PDM has 
detected one of the following inconsistencies in the Task 
Log file: 

♦ The length of a before-image record is not equal to 
the actual record length. 

♦ A before-image exists for a file not defined in the 
database. 

♦ A before-image exists for an invalid relative record 
number. 

 The sign-on fails, and the PDM returns a status code of 
BLOG to the application program before terminating the 
database with a fatal database error. 

User action This error normally indicates some change has been 
made to the database since the Task Log file was 
created.  Ensure the database is the same as it was 
when the Task Log file was written and retry the warm 
start.   

CSTI054I   (database), WARM START COMPLETE 

Source SUPRA Server PDM 

Explanation Warm start has successfully completed.  Processing 
continues. 

User action None.  Information only.   

CSTI055S  (database), DATABASE STATISTICS, 
SINONS      SINOFS     DYNSINOFS         LFULS      DFULS 
(sinons)   (sinofs)   (dynamic sinofs)   (lfuls)   (dfuls) 

Source SUPRA Server PDM 

Explanation Statistics were requested when SUPRA Server PDM was 
initiated.  These statistics are now being displayed 
because the last task has signed off from the database.  
Processing continues. 

User action None.  Information only. 
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CSTI056S   (database), DATABASE STATISTICS, 
CONTASKS  CONFUNCS  THREADS  NFILFNCS  TLFBUFSTLS  CONUPTSKS 
nnnnnn    nnnnnn    nnn      nnnnnn    nnnnnn      nnnnnn 

Source SUPRA Server PDM 

Explanation Statistics were requested when SUPRA Server PDM was 
initiated.  These statistics are now being displayed 
because the last task has signed off from the database.  
Processing continues. 

 The meaning of the statistics display is as follows: 

♦ CONTASKS maximum number of concurrently 
signed-on tasks 

♦ CONFUNCS maximum number of concurrent 
functions 

♦ THREADS maximum number of threads used 

♦ NFILFNCS reserved for future use 

♦ TLFBUFSTLS maximum number of times a TLF 
buffer had to be ‘stolen’ 

♦ CONUPTSKS maximum number of concurrently 
signed-on update tasks 

User action None.  Information only.  Refer to the SUPRA Server 
PDM System Administration Guide (VMS), P25-0130, or 
SUPRA Server PDM System Administration Guide 
(UNIX), P25-0132, for a detailed description of the 
statistics output. 

CSTI057I   (database), WARM START IN PROGRESS 

Source SUPRA Server PDM 

Explanation During the initial sign-on to the specified database, 
SUPRA Server PDM detected the previous termination 
of the database was not normal.  That is, a crash, fatal 
SUPRA Server PDM error, or fatal database error 
occurred, and the Task Log file was left locked.  SUPRA 
Server PDM automatically initiates warm start 
processing. 

User action None.  Information only.   
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CSTI058F  (database), WRONG LENGTH BI FOUND ON TASK LOG FILE, 
FILE IS (data set), RRN IS (relative record no), EXPECTED 
(rec len), ACTUAL (rec len) 

Source SUPRA Server PDM 

Explanation During warm start processing, SUPRA Server PDM has 
found an inconsistency between the record length of a 
before-image record and the actual record length 
specified in the database.  SUPRA Server PDM issues 
message CSTI053F and terminates the database with a 
fatal error. 

User action See message CSTI053F. 

CSTI059E  (database), (process name), (task id), (function), (data 
set), (status code), RECORD WITH BLANK KEY FOUND AT RRN 
(relative record no) 

Source SUPRA Server PDM 

Explanation While performing a primary data set addition, SUPRA 
Server PDM found the home location of the new record 
contains a record with a blank or binary zero key.  
SUPRA Server PDM does not allow the addition of a 
record with a blank or binary zero key.  The current 
function is backed out, and a status code of ICHN is 
returned to the application task.  Processing continues 
for other functions. 

User action Verify the physical integrity of the data set using 
CSIDBVER.  If there is physical corruption, you should 
restore from your latest recovery point and do Roll-
Forward (system log) recovery.  Then, retry the function.  
Or, you may unload and reload the data set.  However, 
this alternate solution may leave the data set logically 
corrupt.  This error could indicate a SUPRA Server PDM 
internal error and should be reported to Cincom Support. 

CSTI060R   NO TASKS SIGNED ON 

Source SUPRA Server PDM 

Explanation A DISPLAY/TASKS operator command was issued, but 
no tasks are currently signed on.  Processing continues. 

User action None.  Information only.  
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CSTI061R UNIX (database) (database status/mode/enablement/group)  PID  
TASK  MODE  
(process id) (task id) (sign-on mode) (task state) 

  VMS (database) (database status/mode/- uic)  TASKNAME        
TASKID  MODE  STATE 
(process name) (task id) (sign-on mode) (task state) 
Source SUPRA Server PDM 

Explanation A DISPLAY/TASKS operator command has been 
entered.  Message CSTI061R is displayed once for each 
database which has signed on tasks followed by one line 
of detail per signed-on task.  The variable’s format is as 
follows: 

♦ database name - 6–character database name. 

♦ database status - One of the following 1-character 
status codes: 

A The database is active and has tasks signed on. 

I  The database is inactive and has no tasks 
signed on. 

F The database has a fatal database error and is 
unusable.  Any tasks shown as signed on have 
been dynamically signed off. 

L The database is locked because CSTUFMT 
(format) or CSTURCV (recovery) is signed on. 

♦ mode -  

U Update (the default, or set by operator UPDATE 
command). 

R Read-only (set by operator READONLY 
command). 

♦ UNIX   enablement - 

E Enabled (the default, or set by operator ENABLE 
command). 

D Disabled (the default, or set by operator 
DISABLE command). 
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♦ UNIX   group - 6-digit group ID of the database. 

♦ VMS   uic - 6-digit UIC group of database (always “O” 
for system database). 

♦ UNIX   PID - process ID 

♦ VMS   process name - process name. 

♦ task id - 6-character task ID. 

♦ sign-on mode - One of the following 1-character 
modes: 

A The signed-on task is a SUPRA Server PDM 
utility. 

F The signed-on task is a SUPRA Server PDM 
utility. 

R The signed-on task is a SUPRA Server PDM 
utility. 

O The signed-on task is in read only mode. 

U The signed-on task is in update mode. 

V The signed-on task is a SUPRA Server PDM 
utility or in recovery mode. 

T The signed-on task is using RDM. 

* The signed-on task is using DBA utilities. 

S The signed-on task is using CHANGEDB. 

D The signed-on task is using SLF dump utility. 

G The signed-on task is using a batch C:M task. 
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♦ task state - Consists of a task flag (1 byte) plus two 
thread flags.  The thread flags are only displayed if 
the task flag is “A” (active).  The ‘task flag’ is one of 
the following: 

A The task is active (a function is being 
processed). 

I The task is inactive (between functions). 

L The task is waiting for a free thread. 

R The task is waiting for a held record. 

 If the task is active, the ‘thread flags’ is one of the 
following: 

RN The task is ready to run. 

WA The task is waiting for any buffer in a pool to 
be freed. 

WD The task is waiting for SLF dump to complete. 

WH The task is waiting for a held condition to 
clear. 

WI The task is waiting for an I/O completion. 

WL The task is waiting for a specific buffer in a 
pool to be freed. 

WO The task is waiting for an operator response. 

WT The task is waiting for another thread to 
complete. 

User action None.  Information only. 

CSTI063R   NO DATABASES LOADED 

Source SUPRA Server PDM 

Explanation A DISPLAY/DATABASES or a DISPLAY/TASKS 
operator command was entered, but no databases are 
currently loaded.  Processing continues. 

User action None.  Information only. 
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CSTI064R UNIX NAME        G/S       GROUP   SIZE   STATE 
(database) (group/System) (group) (size) (status code) 
TASKS    FUNCTIONS            THREADS 
(tasks) (functs in progress) (active threads) 

 VMS NAME        G/S          UIC      SIZE    STATE 
(database) (Group/System) (uic group) (size) (status code) 
TASKS    FUNCTIONS             THREADS 
(tasks) (functs in progress)  (active threads) 

Source SUPRA Server PDM 

Explanation A DISPLAY/DATABASES operator command was 
entered.  The details are displayed once for each 
database currently loaded.  The status is one of the 
following: 

A The database is active and has tasks signed on. 

I The database is inactive and has no tasks signed 
on. 

F The database has a fatal database error and is 
unusable.  Any tasks shown as signed on, have in 
fact, been dynamically signed off. 

L The database is locked because CSTUFMT (format) 
or CSTURCV (recovery) is signed on. 

 G/S value is “G” for a groupwide database, “S” for a 
systemwide database. 

VMS  UIC is always zeros for a systemwide database.   

User action None.  Information only. 
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CSTI066E UNIX Database (database) from group (group) can not be 
loaded.  File permission failure at "user" level.  File is 
(file name). 

Source SUPRA Server PDM 

Explanation An attempt was made to load a database into a SUPRA 
Server PDM but there is no read permission on “user” for 
the dbmod file.  An OPRD status is returned to the 
application.   

User action Change the “user” permissions on the dbmod file.  
Consult your Database or System Administrator, if 
necessary.   

CSTI066E VMS DATABASE (database) FOR GROUP (uic group number) CANNOT 
BE LOADED FILE PROTECTION VIOLATION AT OWNER LEVEL FILE IS 
(file spec) 

Source SUPRA Server PDM 

Explanation The specified groupwide database is owned by the task 
which is attempting to use it, but the VMS protection of 
the specified file does not allow owner read access.  The 
sign-on fails, and the PDM returns a status code of 
OPRD to the application task.  Processing continues for 
other tasks and databases. 

User action Change the VMS protection to allow the owner read 
access. 
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CSTI067E UNIX USER (user) IN GROUP (group) CANNOT SIGN ON TO A GROUP 
WIDE DATABASE (database) IN GROUP (group).  FILE IS (path 
name). 

Source SUPRA Server PDM 

Explanation An attempt was made to sign on to a database belonging 
to a different group than that of the application task.  An 
ISON status is returned to the application.   

User action Ensure you are signing on to the correct database.  
Consult your Database or System Administrator, if 
necessary. 

 VMS USER (process name) IN GROUP (uic group number) CANNOT 
SIGN ON TO, A GROUP WIDE DATABASE (database) IN GROUP (uic 
group number). FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The specified process attempted to sign on to a loaded, 
groupwide database owned by a different UIC group.  
The sign-on fails, and the PDM returns a status code of 
ISON to the application task.  Process continues for 
other tasks and databases. 

User action Either log in to a VMS account which is in the same UIC 
group as the owner of the Database or modify, validate, 
and compile the database so it is available systemwide. 

CSTI068E UNIX USER (user) CANNOT ACCESS DATA SET (data set) IN SYSTEM 
WIDE DATABASE (database).  FILE PERMISSION FAILURE AT "USER" 
LEVEL.  FILE IS (path name). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set file it 
owns, but the file permissions do not allow the owner 
read and write access.  The function fails and the PDM 
returns a status code OPRF to the application task.  
Processing continues. 

User action Change the file permissions on the specified file to allow 
the owner read and write access.   
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CSTI068E VMS USER (process name) CANNOT ACCESS DATA SET (data set) 
IN SYSTEM WIDE DATABASE (database).  FILE PROTECTION 
VIOLATION AT OWNER LEVEL 
FILE IS (file spec). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set file it 
owns, but the VMS protection does not allow the owner 
read and write access.  The function fails, and the PDM 
returns a status code of OPRF to the application task.  
Processing continues. 

User action Change the VMS protection on the specified file to allow 
the owner read and write access. 

CSTI069R (database), (process name), (task id), (function), (data 
set), (status code), INVALID SYNONYM CHAIN AT RRN (relative 
record no), ROOT IS (previous ptr), (next ptr), EXPECTED 
(prev or next) (expected rrn) 

Source SUPRA Server PDM 

Explanation While reading a primary record, SUPRA Server PDM 
found an incorrect synonym chain.  The problem is one 
of the following: 

♦ When reading the previous record in a synonym 
chain, its NEXT pointer was not the relative record 
number of the current record. 

♦ When reading the next record in a synonym chain, 
its PREV pointer was not the relative record number 
of the current record. 

 The message provides the record which contains the 
incorrect pointer, its ROOT fields, and the expected 
value.  This expected relative record number is the 
record whose ROOT contains a pointer to the corrupted 
record.  The current function fails and is backed out, and 
the PDM returns a status code of ICHN to the application 
task.  Other processing continues. 

User action You must determine the cause of the corruption, usually 
incorrect recovery procedures.  Whatever the reason, 
you must unload and reload the specified data set, or 
restore the database from a backup copy and run 
System Log recovery. 
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CSTI070E (database), (process name), (task id), (function), (data 
set), (status code), INVALID ROOT DETECTED AT RRN (relative 
record no), ROOT IS (previous ptr), (next ptr) 

Source SUPRA Server PDM 

Explanation While reading a primary record, SUPRA Server PDM 
detected a ROOT field in which either the NEXT or 
PREV pointer contains an invalid relative record number; 
that is, it is negative or beyond the file limits.  The 
message provides the relative record number and the 
contents of the ROOT field of the corrupted record.  The 
current function fails and is backed out, and a status 
code of ICHN is returned to the application task.  
Processing continues. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a backup copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

CSTI071I (database), SYSTEM NOW LOGGING ON (file spec) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has reached the end of one System 
Log File component and is now starting to log on the 
other. 

 If possible, SUPRA Server PDM automatically invokes 
the System Log File dump program (CSTUDSLF) to 
dump the full component.  Normal database processing 
continues. 

User action None, unless the PDM could not invoke CSTUDSLF.  In 
this case, use the DUMPSLF operator command to 
invoke CSTUDSLF manually. 
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CSTI072E UNIX USER (user) CANNOT ACCESS DATA SET (data set) IN SYSTEM 
WIDE DATABASE (database).  FILE PERMISSION FAILURE AT 
"OTHER" LEVEL.  FILE IS (path name). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a file belonging to 
the same group, but which is protected against group 
read and write access.  The function fails and a status 
code of CPRF is returned to the application task.  
Processing continues. 

User action Change the file permissions to allow read and write 
access. 

 VMS USER (process name) CANNOT ACCESS DATA SET (data set) 
IN SYSTEM WIDE DATABASE (database).  FILE PROTECTION 
VIOLATION AT GROUP LEVEL 
FILE IS (file spec). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a file belonging to 
the same group, but which is protected against group 
read and write access.  The function fails, and a status 
code of GPRF is returned to the application task.  
Processing continues. 

User action Change the VMS protection on the specified file to allow 
any read and write access. 
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CSTI074E UNIX USER (user) CANNOT ACCESS DATA SET (data set) IN SYSTEM 
WIDE DATABASE (database).  FILE PERMISSION AT "OTHER" LEVEL.  
FILE IS (path name). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set in a 
systemwide database.  However, the file permissions on 
the physical file used by the data set do not allow world 
read and write access.  The function fails, and the PDM 
returns a status code of WPRF to the application code.  
Other processing continues. 

User action Change the permissions on the specified file to allow 
read and write access. 

CSTI074E VMS USER (process name) CANNOT ACCESS DATA SET (data set) 
IN SYSTEM WIDE DATABASE (database).  FILE PROTECTION 
VIOLATION AT WORLD LEVEL 
FILE IS (file spec). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set in a 
systemwide database.  However, the VMS protection on 
the physical file used by the data set does not allow 
world read and write access.  The function fails, and the 
PDM returns a status code of WPRF to the application 
task.  Other processing continues. 

User action Change the VMS protection on the specified file to allow 
read and write access to any process in any group. 
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CSTI075E UNIX USER (user) CANNOT ACCESS DATA SET (data set) IN GROUP 
WIDE DATABASE (database).  FILE PERMISSION VIOLATION AT 
OWNER LEVEL.  FILE IS (path name). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set file it 
owns, but the file permissions do not allow the owner 
read and write access.  The function fails and the PDM 
returns a status code of OPRF to the application task.  
Processing continues. 

User action Change the file permissions on the specified file to allow 
the owner read and write access. 

 VMS USER (process name) CANNOT ACCESS DATA SET (data set) 
IN GROUP WIDE DATABASE (database).  FILE PROTECTION 
VIOLATION AT OWNER LEVEL 
FILE IS (file spec). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set file it 
owns, but the VMS protection does not allow the owner 
read and write access.  The function fails, and the PDM 
returns a status code of OPRF to the application task.  
Processing continues. 

User action Change the VMS protection on the specified file to allow 
the owner read and write access. 

CSTI076I  (database), RMS $CREATE FILE FAILED, 
FILE IS (unexpanded file spec) 
EXPANDED FILE NAME IS (file spec) 
RMS STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message.  
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CSTI077I UNIX (database), FILE OPEN FAILED, 
FILE IS (path name) 
EXPANDED FILE NAME IS (file spec) 
ERROR IS (error message) 

Source SUPRA Server PDM 

Explanation The PDM received an error when opening the specified 
file.  The PDM displays the associated system/file 
system message.  The PDM returns an error status to 
the applications. 

User action Refer to the file system error messages, and system 
error message, and consult your System Administrator. 

 VMS (database), RMS $OPEN FILE FAILED, 
FILE IS (unexpanded file spec) 
EXPANDED FILE NAME IS (file spec) 
RMS STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 

CSTI078I (database), ALLOCATE MEMORY FOR EXPANDED FILE NAME FAILED 
FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The request for additional virtual memory failed causing 
the current function to fail and is backed out. 

User action Increase the SYSGEN parameter PQL DPGFLQUOTA. 
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CSTI079I UNIX (database), FILE CLOSE FAILED, 
FILE IS (path name) 
ERROR STATUS IS (error message) 

Source SUPRA Server PDM 

Explanation The PDM received an error when closing the specified 
file.  The PDM displays the associated system/file 
system message.  The PDM returns an error status code 
to the application. 

User action Refer to the file system error messages and system error 
message, and consult your System Administrator. 

 VMS (database), RMS $CLOSE FILE FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message.   
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CSTI080I UNIX SUPRA file system initialisation failed error is (error 
text)   

Source SUPRA Server PDM 

Explanation An error occurred while initializing the SUPRA Server file 
system. 

User action Depends on error text.  Consult your Database or 
System Administrator, if necessary.      

 VMS (database), $ASSIGN CHANNEL FAILED, 
FILE IS (file spec) 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 

CSTI081I UNIX (database), file access failed 
file is (file name) 
error is (error name)   

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while accessing 
the specified file.   

User action Depends on the UNIX error text.  Check the permissions 
on the file and ensure the file name is correct.  Consult 
your Database or System Administrator, if necessary.   
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CSTI081I VMS (database), $QIOW ACCESS FILE FAILED, 
FILE IS (file spec) 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application.  If 
the status field is NOSUCHFILE, it may indicate the 
physical file for a data set was removed and replaced by 
an equivalent file, while the database was still loaded but 
not active.  When the PDM opens a file, it opens it using 
the file spec; then, it saves the file id and uses it for 
subsequent opens.  If the file matching that id is 
removed, the open by file id fails with the NOSUCHFILE 
status.  The PDM then tries to open the file using the file 
name again, which should succeed.  Under these 
circumstances, this message is for information only. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 

CSTI082I  (database), $QIOW DEACCESS FILE FAILED, 
FILE IS (file spec) 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  An 
error status code is returned to the application program. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 

CSTI083I (database), $DASSGN CHANNEL (channel no) FAILED, 
FILE IS (file spec) 
STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 
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CSTI084I (database), (data set), (status code), 
MAIN FILE IS INACCESSIBLE FOR READ/WRITE 
FILE IS (file spec), 
CONTINUING READ/WRITE ON SHADOW FILE ONLY 

Source SUPRA Server PDM 

Explanation There is an I/O error on the main file for the data set.  
Another message accompanies this message and 
describes the I/O error.  Processing continues on the 
shadow file. 

User action Find out the cause of the error.  At some convenient 
point, copy the shadow file to the main file. 

CSTI085I  (database), (data set), (status code), 
SHADOW FILE IS INACCESSIBLE FOR READ/WRITE, 
FILE IS (file spec), 
CONTINUING READ/WRITE ON MAIN FILE ONLY 

Source SUPRA Server PDM 

Explanation There is an I/O error on the shadow file for the data set.  
Another message accompanies this message and 
describes the I/O error.  Processing continues on the 
main file. 

User action Find out the cause of the error.  At some convenient 
point, copy the main file to the shadow file. 

CSTI086I  (database), (data set), (status code), 
MAIN FILE IS INACCESSIBLE FOR READ, 
FILE IS (file spec), 
CONTINUING READS ON SHADOW FILE ONLY 

Source SUPRA Server PDM 

Explanation There is an I/O error on the main file for the data set.  
Another message accompanies this message and 
describes the I/O error.  Processing continues on the 
shadow file. 

User action Find out the cause of the error.  At some convenient 
point, copy the shadow file to the main file. 
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CSTI087I (database), (data set), (status code), 
SHADOW FILE IS INACCESSIBLE FOR READ, 
FILE IS (file spec), 
CONTINUING READS ON MAIN FILE ONLY 

Source SUPRA Server PDM 

Explanation There is an I/O error on the shadow file for the data set.  
Another message accompanies this message and 
describes the I/O error.  Processing continues on the 
main file. 

User action Find out the cause of the error.  At some convenient 
point, copy the main file to the shadow file. 

CSTI088F UNIX (database), (process id), (task id), (function), READ 
I/O ERROR ON FILE (path name).  DURING FCR SHADOW STAMP 
UPDATE VIRTUAL BLOCK NUMBER (virtual block no), TRANSFER 
LENGTH (transfer) ERROR STATUS IS (error message). 

 VMS (database), (process name), (task id), (function), READ 
I/O ERROR ON FILE (file spec).  DURING FCR SHADOW STAMP 
UPDATE VIRTUAL BLOCK NUMBER (virtual block no), TRANSFER 
LENGTH (transfer) ERROR STATUS IS (VMS error message). 

Source SUPRA Server PDM 

Explanation There is an I/O error on the shadow file for the data set.  
Another message accompanies this message and 
describes the I/O error.  Processing continues on the 
main file. 

User action Find out the cause of the error.  At some convenient 
point, copy the main file to the shadow file.  
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CSTI089F UNIX (database), (process id), (task id), (function).  WRITE 
I/O ERROR ON FILE (path name), DURING FCR SHADOW STAMP 
UPDATE VIRTUAL BLOCK NUMBER (virtual block no), TRANSFER 
LENGTH (transfer), ERROR STATUS IS (error message). 

 VMS (database), (process name), (task id), (function).  
WRITE I/O ERROR ON FILE (file spec), DURING FCR SHADOW STAMP 
UPDATE VIRTUAL BLOCK NUMBER (virtual block no), TRANSFER 
LENGTH (transfer), ERROR STATUS IS (VMS error message). 

Source SUPRA Server PDM 

Explanation There is an I/O error on the shadow copy of the file.  
Another message accompanies this message and 
describes the I/O error.  Processing continues on the 
main copy of the file. 

User action Find out the cause of the error.  At some convenient 
point, copy the main file to the shadow file. 

CSTI090E COMPILED DATABASE DESCRIPTION IS NOT CORRECT RELEASE FILE IS 
(file name) 

Source SUPRA Server PDM 

Explanation The release number of the database attempting to be 
loaded does not match the current release of SUPRA 
Server.   

User action Check the database you are attempting to load.  You 
may need to recompile your database.  Consult your 
Database or System Administrator, if necessary. 

CSTI090I (database), RMS $CONNECT FILE FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message. 
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CSTI091I  (database), RMS $DISCONNECT FILE FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS error message) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM returns an error status code to the application. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message.  

CSTI092E UNIX USER (username) IN GROUP (group) CANNOT ACCESS DATA SET 
(data set) IN GROUP WIDE DATABASE (database).  FILE 
PERMISSION FAILURE AT "GROUP" LEVEL.  FILE IS (path name). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set in a 
database belonging to the same group, but the file 
permissions do not allow group read and write access.  
The function fails and the PDM returns a status code of 
GPRF to the application task.  Processing continues. 

User action Change the permissions on the specified file to allow 
read and write access to any process in the same group. 

CSTI092E VMS USER (process name) CANNOT ACCESS DATA SET (data set) 
IN GROUP WIDE DATABASE (database).  FILE PROTECTION 
VIOLATION AT GROUP LEVEL FILE IS (file spec). 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set in a 
database belonging to the same group, but the VMS 
protection does not allow group read and write access.  
The function fails, and the PDM returns a status code of 
GPRF to the application task.  Processing continues. 

User action Change the VMS protection on the specified file to allow 
read and write access to any process in the same group. 
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CSTI093E UNIX USER (user) IN GROUP (group) CANNOT ACCESS DATA SET 
(data set) OWNED BY GROUP (group) IN GROUP WIDE DATABASE 
(database) FOR GROUP (group) FILE (pathname) DATABASE FILE 
IS (path name) 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set in a 
groupwide database.  The database is in the same group 
as the accessing process; however, the physical file 
connected to the data set is owned by a different group.  
The function fails and is backed out.  The PDM returns a 
status code of IFAC to the application task.  Processing 
continues. 

User action A groupwide database cannot reference a data set file 
owned by a different group.  Either change the ownership 
of the file or modify, validate and recompile the database 
description. 

CSTI093E VMS USER (process name) IN GROUP (uic group number) CANNOT 
ACCESS DATA SET (data set) OWNED BY GROUP (uic group number) 
IN GROUP WIDE DATABASE (database) for group (uic group 
number) 
FILE IS (file spec) 
DATABASE FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The process is attempting to access a data set in a 
groupwide database.  The database is in the same group 
as the accessing process; however, the physical file 
connected to the data set is owned by a different UIC 
group.  The function fails and is backed out.  The PDM 
returns a status code of IFAC to the application task.  
Processing continues. 

User action A groupwide database cannot reference a data set file 
owned by a different group.  Either change the ownership 
of the file or modify, validate, and recompile the 
database description. 
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CSTI094E ACTIVE DATA REMAINS ON SYSTEM LOG COMPONENT 
(file spec) 
DATABASE FILE IS (file spec) 
ACTIVATE CSTUDSLF TO DUMP DATA BEFORE REACTIVATING CSTURCV 

Source SUPRA Server PDM 

Explanation You attempted to perform System Log Recovery while 
active data remained on one of the System Log file 
components.  After-Image Recovery (CSTURCV) 
terminates. 

User action Use the DUMPSLF operator command to invoke 
CSTUDSLF to dump the remaining System Log File 
data; then retry CSTURCV. 

CSTI095E DYNAMIC SIGN ON FOR DUMP OF SLF COMPONENT FAILED WITH STATUS 
(status code), 
DATABASE (database) 

Source SUPRA Server PDM 

Explanation The System Log Dump sign-on failed due to the error 
indicated by the status code. 

User action Look up the status code in “4-character status codes” on 
page 259 and correct the problem.  Then restart the 
System Log Dump manually using the DUMPSLF 
operator command.   

CSTI096E  DYNAMIC SIGN OFF FOR DUMP OF SLF COMPONENT FAILED WITH 
STATUS (status code) 
DATABASE (database) 

Source SUPRA Server PDM 

Explanation The System Log Dump sign-off failed due to the error 
indicated by the status code. 

User action Look up the status code in “4-character status codes” on 
page 259 and correct the problem.  Then restart the 
System Log Dump manually using the DUMPSLF 
operator command. 
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CSTI097E BOTH SLF COMPONENTS FOR DATABASE (database) ARE FULL 
RESTORE THE DATABASE FROM BACKUP AND INCREASE SYSTEM LOG 
FILE SIZE 

Source SUPRA Server PDM 

Explanation The system log file space is limited.  The PDM is 
attempting to maintain database integrity by dynamically 
resetting and signing off active tasks.  This message 
should only occur where the system log files are too 
small. 

User action Since the integrity of the database cannot be 
guaranteed, it must be restored from backup, and all 
transactions since the last commit must be reapplied.  To 
prevent reoccurrence, increase the size of the system 
log file. 

CSTI098F  VERSION NUMBERS ARE THE SAME IN BOTH SLF COMPONENTS OF 
DATABASE (database) 
FILE 1 = (file spec1) 
FILE 2 = (file spec2) 

Source SUPRA Server PDM 

Explanation The version numbers in the control records on both 
System Log file components of the specified database 
are the same.  This error could be caused either by a 
PDM internal error, or by copying one system log 
component over the other.  The PDM returns a fatal 
database error and stops all processing on the database. 

User action Check your backups and restore the overwritten 
component. 
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CSTI099E DATABASE (database) DOES NOT CONTAIN A SYSTEM LOG FILE, 
OPERATOR COMMAND IGNORED 

Source SUPRA Server PDM 

Explanation A DUMPSLF operator command has been issued 
against a database for which no System Log File is 
defined.  Processing continues. 

User action Correct the database name/UIC group and retry. 

CSTI100E CANNOT DUMP SLF COMPONENT OF DATABASE (database) WHILE THERE 
ARE ACTIVE TASKS 
DUMP REQUEST TERMINATED 

Source SUPRA Server PDM 

Explanation A DUMPSLF operator command has been issued for a 
database while tasks are still logging to the only System 
Log File component containing active data.  The 
command is ignored and processing continues. 

User action If the command was for the correct database, use the 
DISABLE operator command to unload and disable it; 
then reissue the DUMPSLF operator command. 

CSTI101E NO ACTIVE DATA ON EITHER SLF COMPONENT FOR DATABASE 
(database) 
DUMP REQUEST TERMINATED 

Source SUPRA Server PDM 

Explanation You issued a DUMPSLF operator command for a 
database, but no active data remains on either System 
Log File component.  The PDM ignores the command 
and continues processing. 

User action None.  Information only.   
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CSTI102E CANNOT INVOKE DUMP OF SLF COMPONENT FOR (type) WIDE DATABASE 
(database).  LOGICAL NAME DUMPSLF (database) NOT FOUND. 

Source SUPRA Server PDM 

Explanation CSTUDSLF cannot be invoked unless you define the 
logical name DUMPSLF database name to point to the 
System log dump input file.  The PDM displays this 
message because you have either: 

♦ Not defined the logical name DUMPSLF database 
name 

♦ Defined the logical name DUMPSLF database name 
but placed it in the wrong logical name table 

♦ Processing continues. 

User action Define the logical name in the appropriate logical name 
table, and invoke CSTUDSLF using the DUMPSLF 
operator command. 

CSTI103E CANNOT INVOKE DUMP OF SLF COMPONENT FOR (type) WIDE DATABASE 
(database).  INPUT FILE (file spec) NOT FOUND. 

Source SUPRA Server PDM 

Explanation The PDM could not find the input file pointed to by the 
logical name DUMPSLF database name.  Processing 
continues. 

User action Either create the required input file, or correctly define 
the logical name DUMPSLF database name. 
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CSTI104E 'DUMP ACTIVE' FLAG IS SET 'ON' FOR SLF 
COMPONENT (file spec) 
FOR DATABASE (database), BUT THE DUMP PROGRAM IS NOT ACTIVE 

Source SUPRA Server PDM 

Explanation An attempt was made to dump one System Log File 
component while a dump is shown as “active” for the 
other System Log File component.  However, the other 
component is not being dumped because the dump 
program failed or was stopped, and the PDM therefore 
abandons the dump. 

User action Invoke the dump program manually using the DUMPSLF 
operator command. 

CSTI105E  SLF COMPONENT (file spec) 
FOR DATABASE (database) IS BEING DUMPED 
WAITING FOR IT TO COMPLETE BEFORE ATTEMPTING TO DUMP 
SLF COMPONENT (file spec) 

Source SUPRA Server PDM 

Explanation An attempt was made to dump one System Log File 
component while the other was still in the process of 
being dumped.  The PDM waits until the previous dump 
is completed, possibly causing a suspension of update 
processing, then proceeds with the dump. 

User action None.  Information only. 
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CSTI106E UNIX ATTEMPT TO CREATE BACKGROUND PROCESS TO DUMP SLF 
COMPONENT (path name) OF DATABASE (database) FAILED.  ERROR 
IS (error message). 

Source SUPRA Server PDM 

Explanation An error occurred when creating the background 
CSTUDSLF process to dump the specified system log 
component.  The system error is displayed. 

User action Refer to the system error message displayed and consult 
your System Administrator.  Use the DUMPSLF operator 
command to invoke CSTUDSLF manually after the error 
has been corrected. 

 VMS ATTEMPT TO CREATE DETACHED PROCESS TO DUMP SLF 
COMPONENT (file spec) 
OF DATABASE (database) FAILED 
(VMS error status) 

Source SUPRA Server PDM 

Explanation The system service call failed for the stated reason.  The 
PDM abandons the dump. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message and appropriate action.  Use the 
DUMPSLF operator command to invoke CSTUDSLF 
manually. 

CSTI107E DUMP REQUIRED OF SLF 
COMPONENT (file spec) 
OF DATABASE (database) PLEASE INVOKE MANUALLY 

Source SUPRA Server PDM 

Explanation A System Log File component has become full.  SUPRA 
Server PDM needs to switch to use the other component 
but cannot because it too is full. 

User action Use the DUMPSLF operator command to invoke 
CSTUDSLF manually. 
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CSTI108I UNIX GROUP SPECIFICATION REQUIRED.  THE FOLLOWING DATABASES 
ARE LOADED: 

Source SUPRA Server PDM 

Explanation You entered an operator command which specifies a 
non-unique database name.  The PDM displays the 
message CSTI064R for each database with that name. 

User action Enter the command again, specifying the database 
concatenated with the group. 

 VMS UIC SPECIFICATION REQUIRED.  THE FOLLOWING DATABASES 
ARE LOADED:- 

Source SUPRA Server PDM 

Explanation You entered an operator command which specifies a 
non-unique database name.  The PDM displays the 
message CSTI064R for each database with the name. 

User action Enter the operator command again, specifying the data 
name concatenated with the relevant UIC group number. 
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CSTI109F UNIX ERROR READING DATABASE DESCRIPTION FILE, FILE NAME 
(path name) ERROR IS (error message) 

Source SUPRA Server PDM 

Explanation An error occurred while the PDM attempted to read the 
database description file.  The PDM returns an IDBM 
status to the application program.  The database is not 
loaded.  The task is not signed on. 

User action See the associated error message.  Consult your System 
Administrator, if necessary. 

 VMS ERROR READING DATABASE DESCRIPTION FILE 
FILE SPEC: (file spec) 
(VMS error message) 

Source SUPRA Server PDM 

Explanation An error occurred while the PDM attempted to read the 
database description file.  The PDM returns an IDBM 
status to the application program.  The database is not 
loaded.  The task is not signed on. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for the VMS error 
message. 

CSTI110F  ERROR IN INTERNAL DATABASE SIZE CALCULATION 
FILE SPEC: (file spec) 

Source SUPRA Server PDM 

Explanation An error occurred during the calculation of the internal 
space required for the database.  The PDM returns an 
IDBM status to the application program.  The database is 
not loaded.  The task is not signed on. 

User action This problem is probably an internal error.  Contact 
Cincom Support. 
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CSTI111E  ERROR ATTEMPTING TO PARSE DATABASE FILE SPECIFICATION 
FILE SPEC: (file spec) 
(VMS error message) 

Source SUPRA Server PDM 

Explanation An error occurred while parsing the database file 
specification.  The PDM returns an IDBM status to the 
application program.  The database is not loaded.  The 
task is not signed on. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for the VMS error 
message. 

CSTI112E UNIX ERROR ATTEMPTING TO OPEN DATABASE DESCRIPTION FILE.  
FILE NAME (path name) ERROR IS (error message). 

Source SUPRA Server PDM 

Explanation An error occurred while opening the database file.  The 
PDM returns an IDBM status to the application program.  
The database is not loaded.  The task is not signed on. 

User action See the associated error message.  Consult your System 
Administrator, if necessary. 

 VMS ERROR ATTEMPTING TO OPEN DATABASE DESCRIPTION FILE 
FILE SPEC: (file spec) 
(VMS error message) 

Source SUPRA Server PDM 

Explanation An error occurred while opening the database file.  The 
PDM returns an IDBM status to the application program.  
The database is not loaded.  The task is not signed on. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 
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CSTI113E UNIX Error writing to remote task error is (derror text) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while writing to a 
remote application task.  The task remains signed on 
since some data had been written.  

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator. 

 VMS ERROR FROM SYS$CONNECT 
FILE SPEC: (file spec) 
(VMS error message) 

Source SUPRA Server PDM 

Explanation The SYS$CONNECT system service returned an error.  
The PDM returns an IDBM status to the application 
program.  The database is not loaded.  The task is not 
signed on. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual.   

CSTI114E UNIX Error writing to remote task - assumed to have 
disappeared, error is (error text) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while writing to a 
remote application task.  The task is dynamically signed 
off since no data had been written.   

User action Depends on the UNIX error text.  It is possible the 
remote application has abnormally terminated.  Consult 
your Database or System Administrator.   

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 379 

 

 

 



CSTI114I VMS (database), RMS $PUT FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS status message) 

Source SUPRA Server PDM 

Explanation The specified RMS service has returned an error.   

User action Refer to the VMS Messages and Recovery Procedures 
Reference Manual for a description of the error.   

CSTI115E UNIX Error reading data from remote task 
error is (error text) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while reading 
data from a remote task.  The task is left signed on since 
some data had been read.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator.   

CSTI115I VMS (database), RMS $GET FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS status message) 

Source SUPRA Server PDM 

Explanation The specified RMS service has returned an error.   

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 
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CSTI116E Error reading data from remote task - assumed to have 
disappeared, 
error is (error text) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while reading 
data from a remote application task.  The application 
task is dynamically signed off since no data had been 
read.   

User action Depends on the UNIX error text.  It is possible the 
remote application has abnormally terminated.  Consult 
your Database or System Administrator. 

CSTI117I UNIX (database), Index access error, 
FILE IS (file) 
INDEX IS (index) 
STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The PDM has received an error from the index functions 
which indicates the intended function failed. 

User action Determine from the message what the error was and in 
which index the error occurred.  Use the Index 
Maintenance Utility to repopulate the index. 

CSTI117I VMS (database), RMS $FLUSH FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS status message) 

Source SUPRA Server PDM 

Explanation The specified RMS service has returned an error. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 
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CSTI118I UNIX (database), Index add error, 
FILE IS (file) 
INDEX IS (index) 
STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The PDM has received an error from the index functions 
which indicates the intended function failed. 

User action Determine from the message what the error was and in 
which index the error occurred.  Use the Index 
Maintenance Utility to repopulate the index. 

 VMS (database), RMS $REWIND FAILED, 
FILE IS (file spec) 
RMS STATUS IS (VMS status message) 

Source SUPRA Server PDM 

Explanation The specified RMS service has returned an error.   

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 

CSTI119I UNIX (database), Index delete error, 
FILE IS (file) 
INDEX IS (index) 
STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The PDM has received an error from the index functions 
which indicates the intended function failed. 

User action Determine from the message what the error was and in 
which index the error occurred.  Use the Index 
Maintenance Utility to repopulate the index. 
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CSTI120E UNIX DATBAS is not the correct release for PDM release r.r.r 

Source SUPRA Server PDM 

Explanation The PDM has detected the CSIDATBAS requesting the 
function is incompatible with the current PDM release. 

User action Check the PDM release number in the message and 
relink your application with the CSIDATBAS for that 
release.  The object file csidatbas.o can be found in the 
directory /SUPRA1/SUPRA1_relr.r.r/obj. 

CSTI120I VMS (database), ALLOCATE MEMORY FOR INDEX BUFFER FAILED, 
FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation A request for dynamic memory has failed. 

User action Increase the PGFLQUOTA for the PDM in the PDM’s 
startup parameter file.  Shutdown and restart the PDM. 

CSTI121I  CANNOT DISABLE DATABASE (database), AS IT IS NOT LOADED 

Source SUPRA Server PDM 

Explanation You attempted to DISABLE a database which is not 
loaded. 

User action Sign on to the database so that it is loaded. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 383 

 

 

 



CSTI122E UNIX USER (user) IN GROUP (group) CANNOT SIGN ON TO DATABASE 
(database).  FILE PERMISSION FAILURE AT "OTHER" LEVEL.  FILE 
IS (path name). 

Source SUPRA Server PDM 

Explanation An application attempted to sign on to a database which 
has file permissions not allowing “OTHER” read/write 
access.  The operation fails and the PDM returns a 
status code of ISON to the application task.  Processing 
continues. 

User action Change the file permissions of the specified file to allow 
OTHER read/write access. 

 VMS USER (process name) IN GROUP (uic group number) CANNOT 
SIGN ON TO DATABASE (database) 
FILE PROTECTION VIOLATION AT WORLD LEVEL 
FILE IS (file name) 

Source SUPRA Server PDM 

Explanation An application attempted to sign on to a database which 
has a VMS protection not allowing WORLD read/write 
access.  The operation fails, and the PDM returns a 
status code of ISON to the application task.  Processing 
continues. 

User action Change the VMS protection of the specified file to allow 
WORLD read/write access. 
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CSTI123E UNIX USER (user) IN GROUP (group) CANNOT SIGN ON TO DATABASE 
(database).  FILE PERMISSION FAILURE AT "GROUP" LEVEL.  FILE 
IS (path name). 

Source SUPRA Server PDM 

Explanation An application attempted to sign on to a database which 
has file permissions not allowing “GROUP” read/write 
access.  The operation fails and the PDM returns a 
status code of ISON to the application task.  Processing 
continues. 

User action Change the file permissions of the specified file to allow 
GROUP read/write access. 

 VMS USER (process name) IN GROUP (uic group number) CANNOT 
SIGN ON TO DATABASE (database) 
FILE PROTECTION VIOLATION AT GROUP LEVEL 
FILE IS (file name) 

Source SUPRA Server PDM 

Explanation An application attempted to sign on to a database which 
has a VMS protection not allowing GROUP read/write 
access.  The operation fails, and the PDM returns a 
status code of ISON to the application task.  Processing 
continues. 

User action Change the VMS protection of the specified file to allow 
GROUP read/write access. 
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CSTI124E UNIX USER (user) IN GROUP (group) CANNOT SIGN ON TO DATABASE 
(database).  FILE PERMISSION FAILURE AT "OWNER" LEVEL.  FILE 
IS (path name). 

Source SUPRA Server PDM 

Explanation An application attempted to sign on to a database which 
has a file permission not allowing “USER” read/write 
access.  The operation fails and the PDM returns a 
status code of ISON to the application task.  Processing 
continues. 

User action Change the permissions of the specified file to allow 
USER read/write access. 

 VMS USER (process name) IN GROUP (uic group number) CANNOT 
SIGN ON TO DATABASE (database) 
FILE PROTECTION VIOLATION AT OWNER LEVEL 
FILE IS (file name) 

Source SUPRA Server PDM 

Explanation An application attempted to sign on to a database which 
has a VMS protection not allowing OWNER read/write 
access.  The operation fails, and the PDM returns a 
status code of ISON to the application task.  Processing 
continues. 

User action Change the VMS protection of the specified file to allow 
OWNER read/write access. 

CSTI125E   MULTI-MACHINE ACCESS IS NOT AVAILABLE FOR PDM (pdm name) 
NO REMOTE TASKS MAY SIGN ON TO THIS NODE 

Source SUPRA Server PDM 

Explanation DECnet facilities are not available on this machine. 

User action If you do not have other machines, this message is for 
information only.  If you have other machines, you should 
install DECnet. 
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CSTI126E   MULTI-MACHINE ACCESS IS NO LONGER AVAILABLE FOR PDM (pdm 
name) SIGNING OFF ALL TASKS NOT ON THIS NODE 

Source SUPRA Server PDM 

Explanation The PDM received a message from DECnet indicating 
communication between machines is no longer available.  
The PDM is therefore resetting and signing off all remote 
tasks. 

User action None unless you wish to resume multi-machine access.  
If so, take the following steps: 

1. Shut down the PDM completely using the 
SHUTDOWN operator command. 

2. Determine the cause of the DECnet failure and 
resolve it. 

3. Restart the PDM. 

CSTI127F   ERROR FROM SYS$SETIMR, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for an error description. 

CSTI128F   ERROR FROM SYS$ENQ 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 
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CSTI129F UNIX Error Creating logical name, 
Logical Name is (logical name) 
Error is (error text)   

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while creating the 
specified logical name.   

User action Depends on the error text.  It is possible a logical name 
table has become full.  Consult your Database or System 
Administrator. 

 VMS ERROR FROM SYS$CRELNM 
LOGICAL NAME IS (logical name) 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error when 
creating a logical name. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI130F   ERROR STATUS (status code) FROM INTERNAL RESET FUNCTION ON 
DATABASE (database) 

Source SUPRA Server PDM 

Explanation Depends on the status code. 

User action Look up the status code in “4-character status codes” on 
page 259 and contact Cincom Support.  

CSTI131F   ERROR STATUS (status) FROM INTERNAL SINOF FUNCTION ON 
DATABASE (database) 

Source SUPRA Server PDM 

Explanation Depends on the status code. 

User action Look up (status) in “4-character status codes” on 
page 259 and correct the problem.  You can also check 
the operator log and the CSIPDMLOG file for additional 
information. 
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CSTI132F  ERROR FROM SYS$DELLNM, 
LOGICAL NAME IS (logical name) 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system has returned an error when 
deleting the logical name. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI133F UNIX Error Waking process (process id) Error is (error text)   

Source SUPRA Server PDM 

Explanation SUPRA Server PDM received an error while waking the 
specified process by releasing the semaphore it is 
queued on.   

User action Depends on the UNIX error text.  It is possible the 
semaphore has been deleted.  Consult your Database or 
System Administrator, if necessary.       

 VMS ERROR FROM SYS$WAKE OF PID (process id) 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 
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CSTI134F UNIX Error Translating logical name, 
Logical Name is (logical name), 
Error is (error text)   

Source SUPRA Server PDM   

Explanation SUPRA Server PDM received an error while translating 
the specified logical name.   

User action Depends on the error text.  Ensure the logical name 
exists.  Consult your Database or System Administrator, 
if necessary.        

 VMS ERROR FROM SYS$TRNLNM, 
LOGICAL NAME IS (logical name) 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error when 
translating the logical name. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI135F   ERROR FROM SYS$QIO, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 
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CSTI136F UNIX Error creating remote communications pipe, 
error is (error text)   

Source SUPRA Server PDM   

Explanation SUPRA Server PDM received an error while creating the 
named pipe for communications with the remote 
connection daemon CSISTR.   

User action Depends on the UNIX error text.  It is possible the disk 
has become full or a system parameter related to files 
has been exceeded.  Consult your Database or System 
Administrator, if necessary. 

 VMS ERROR FROM SYS$GETJPI, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 391 

 

 

 



CSTI137F UNIX Error creating shared memory, resource is (resource 
name) error is (error text)   

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has received an error while creating 
the specified shared memory segment.   

User action Depends on the UNIX error text.  It is possible one of the 
shared memory related system parameters has been 
exceeded.  Consult your Database or System 
Administrator, if necessary.      

 VMS ERROR FROM SYS$CRMPSC, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI138F UNIX Error initialising locks, resource is (resource name) 
error is (error text)   

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has received an error while 
initializing the specified locks.   

User action Depends on the UNIX error text.  It is possible some of 
your semaphore related system parameters are too low.  
Consult your Database or System Administrator, if 
necessary.   

 VMS ERROR FROM SYS$CREMBX 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for an error description. 
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CSTI139F UNIX LOGICAL NAME (pdm name) MORE THAN 8 CHARACTERS 

Source SUPRA Server PDM 

Explanation The logical name CSI PDMID translates to a name 
longer than the maximum 8 characters. 

User action Redefine CSI PDMID to equate to a name no more than 
8 characters. 

 VMS LOGICAL NAME (global section) MORE THAN 8 CHARACTERS 

Source SUPRA Server PDM 

Explanation The logical name CSI PDMID translates to a global 
name longer than the maximum 8 characters. 

User action Redefine CSI PDMID to equate to a name no more than 
8 characters. 

CSTI140F UNIX FAILED TO OBTAIN VIRTUAL MEMORY TO LOAD DATABASE 
(database) ERROR IS (error message) 

Source SUPRA Server PDM 

Explanation The PDM has failed to allocate the memory needed to 
load the database description.   

User action Refer to the system error message returned and consult 
with your System Administrator, if necessary. 

 VMS FAILED TO OBTAIN VIRTUAL MEMORY TO LOAD DATABASE 
(database) STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The PDM has failed to allocate the memory needed to 
load the database description.  The PDM’s virtual 
memory is either fragmented or insufficient. 

User action To defragment virtual memory shutdown and restart the 
PDM server process.  To increase the amount of virtual 
memory edit the SUPRA Server PDM startup command 
file, CSISTRINP, to increase the value for the 
PAGE_FILE parameter and then shutdown and restart 
the PDM server process. 
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CSTI141E UNIX (pdm name), CANNOT CONNECT TO REMOTE TASK AT NODE 
(node) PORT (port address), ERROR IS (error message)   

Source SUPRA Server PDM 

Explanation SUPRA Server PDM was unable to connect to a remote 
application task on the specified node.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator, if necessary. 

 VMS (pdm name) CANNOT CONNECT TO REMOTE TASK 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation A remote task attempted to communicate with the PDM.  
The PDM responded but failed to connect to the task.  
This problem could be due to a DECnet error, or 
because the application task exited before the PDM 
could complete the connection. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
VMS error message.  If the application existed, 
determine the reason.  It may be because the task was 
submitted to a batch queue which exceeded its batch 
queue process quotas, or because the task was running 
online and interrupted by CTRL-Y. 

CSTI142F   PROCESS NAME FOR PDM CANNOT BE CHANGED, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The PDM failed to change its process name using the 
system service SYS$SETPRN. 

User action Depends on the VMS message.  Refer to Digital’s VMS 
System Messages and Recovery Procedures Reference 
Manual for a description of the error. 
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CSTI143F  ERROR FROM SYS$GETSYI, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Message and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI144F   GLOBAL SECTION NAME MUST BE IN GROUP OR 
SYSTEM LOGICAL TABLE 

Source SUPRA Server PDM 

Explanation The global section name is in neither the group nor the 
system logical name table. 

User action De-assign CSI PDMID and redefine it in the groupwide or 
systemwide logical name table. 

CSTI145I UNIX DATABASE (database) IS BEING USED BY FAST UTILITIES 
                    IS BEING LOADED 
                    IS IN USE AND CANNOT BE UNLOADED. 
                    IS IN USE (mode). SINON IS NOT ALLOWED. 

Source SUPRA Server PDM 

Explanation You attempted to UNLOAD or DISABLE a database 
while Fast Utilities is converting data sets in that 
database or you have attempted to sinon in FORMAT, 
SINGLE, RECOVR, FUTIL, or *UTIL when there are 
tasks signed on.  The application will receive an ADBM 
status. 

User action Wait until the Fast Utilities run is complete, and retry. 
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CSTI146F  FAILED TO OBTAIN VIRTUAL MEMORY USING CALLOC 

Source SUPRA Server PDM 

Explanation The PDM failed to obtain enough virtual memory to 
compile its task. 

User action Check the operator log and the CSIPDMLOG file for 
additional information.  Then, correct any problems and 
retry. 

CSTI147F   FAILED TO DECLARE (pdm network name) AS NETWORK TASK, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The PDM failed to declare a network task name to 
accept multiple inbound connection requests from 
remote tasks. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for a description of the 
error. 
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CSTI148F   FAILED TO QUEUE A READ ON MAILBOX, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The PDM attempted to read from a network mailbox and 
failed.  Refer to Digital’s VMS System Messages and 
Recovery Procedures Reference Manual for a 
description of the VMS error message.  The error could 
be one of five classes: 

1. The PDM exceeded one of the process quotas 
required to execute the read operation. 

2. The PDM needs a privilege to execute the read 
operation which it does not have. 

3. A DECnet error prevented the read operation. 

4. There is insufficient dynamic memory to execute the 
read operation. 

5. An internal programming error occurred. 

User action The action depends on the class of the error: 

1. See “Messages without codes” on page 15 for 
details of the process quotas needed to run SUPRA 
Server PDM and correct them, if necessary. 

2. Ensure the PDM image is installed with the correct 
privileges and re-install, if necessary. 

3. Resolve the DECnet error and re-start the PDM 

CSTI149I  SUPRA PDM NETWORK TASK NAME (pdm network name) DECLARED 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM must declare itself as a Network 
Task in order to accept connection requests from other 
tasks.  This message confirms the PDM task name has 
been declared and the PDM is ready to accept inbound 
connections. 

User action None.  Information only. 
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CSTI150I UNIX GROUP SPECIFICATION REQUIRED 

Source SUPRA Server PDM 

Explanation You entered an operator command specifying a 
database name which is not loaded. 

User action Enter the operator command again, specifying the 
database name concatenated with the relevant group. 

 VMS UIC SPECIFICATION REQUIRED 

Source SUPRA Server PDM 

Explanation You entered an operator command specifying database 
names which are not loaded. 

User action Enter the operator command again, specifying the data 
name concatenated with the relevant UIC group number. 

CSTI151I UNIX LOGICAL NAME FOR DATABASE (database) HAS CHANGED 

Source SUPRA Server PDM 

Explanation A task has attempted to sign on to a loaded database for 
which the logical name (6 characters) points to a 
different physical database description file. 

User action Use the sholog utility to find out which file the logical 
name for the database points to and connect, if 
necessary. 

 VMS LOGICAL NAME FOR DATABASE (database) HAS CHANGED FROM 
(file space) TO (file space) 

Source SUPRA Server PDM 

Explanation A task has attempted to sign on to a loaded database 
description file (database-name.MOD) using a different 
6-character logical name from the one used to load the 
database. 

User action Both the logical and file descriptor have been shown in 
the command.  If this is not the expected behavior, check 
your command procedures to see what has changed the 
Database file descriptor logical and redefine the logical to 
the proper file.  
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CSTI152I  DATABASE (database) IS PREFIXED BY (prefix) 

Source SUPRA Server PDM 

Explanation A database may use a prefix to distinguish it from other 
databases of the same name.  A prefixed sign on name 
always takes precedence over an un-prefixed sign on 
name if both refer to the same physical file.  The PDM 
displays this message in one of the following cases: 

1. Two tasks sign on to a database.  The first task 
signs on without using a prefix.  The second task 
defines a prefixed logical database name pointing to 
the same physical file and signs on using the prefix.  
The database is now treated as prefixed and 
displayed as such in any PDM operator commands 
such as DISPLAY/DATABASES. 

2. Two tasks sign on to a database.  The first task 
signs on using a prefix.  The second task signs on 
without using a prefix.  All tasks should use the 
prefixed logical name. 

User action If a database has a prefix, always use it when entering 
PDM operator commands.  Use the 
DISPLAY/DATABASES PDM operator command to 
discover the prefix.  

CSTI153I  DATABASE (database) HAS BEEN ENABLED 

Source SUPRA Server PDM 

Explanation The database has been enabled. 

User action None.  Information only. 

CSTI154I  UPDATE IS NOW AVAILABLE FOR DATABASE (database) 

Source SUPRA Server PDM 

Explanation The database can now be updated. 

User action None.  Information only. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 399 

 

 

 



CSTI155I  ALL DATABASES HAVE BEEN ENABLED 

Source SUPRA Server PDM 

Explanation All databases have been enabled. 

User action None.  Information only. 

CSTI156I ALL DATABASES ARE NOW AVAILABLE FOR UPDATE 

Source SUPRA Server PDM 

Explanation All databases can now be updated. 

User action None.  Information only. 

CSTI157I DATABASE NOT LOADED 

Source SUPRA Server PDM 

Explanation The database specified in the PDM operator command is 
not loaded and is therefore unavailable. 

User action Use the PDM operator command 
DISPLAY/DATABASES to see if this database is the one 
you want.  If not, you may need to load the database and 
repeat the PDM operator command. 

CSTI158I  DATABASE NAME IN SIGN ON SCHEMA DOES NOT MATCH DATABASE 
DESCRIPTION 

Source SUPRA Server PDM 

Explanation The database logical name is probably pointing at the 
wrong database description (.MOD) file.  The PDM 
returns an IDBM status to the task.   

User action Correct the logical name so it points to the right database 
description. 
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CSTI159L   (value) QUOTA VALUE (value) IS LESS THAN RECOMMENDED MINIMUM 
VALUE OF (value) 

Source SUPRA Server PDM 

Explanation The value for the specified quota is less than the 
recommended minimum value to run SUPRA Server 
PDM in a normal environment. 

User action Either increase the specified quota value to the 
recommended minimum in SYSGEN and re-AUTOGEN 
the machine, or specify the quota name and its value as 
a qualifier on the RUN command in the SUPRA Server 
PDM startup command file. 

CSTI160L   FILLM QUOTA VALUE (value) IS LESS THAN SYSGEN CHANNELCNT 
VALUE OF (value)  

Source SUPRA Server PDM 

Explanation The value specified for the FILLM quota is less than the 
value of the SYSGEN CHANNELCNT parameter. 

User action Either increase the FILLM quota value to the 
recommended minimum in SYSGEN and re-AUTOGEN 
the machine, or specify the quota name and its value as 
a qualifier on the RUN command in the SUPRA Server 
PDM startup command file. 

CSTI161L  CPU TIME IS LIMITED, SHOULD BE UNLIMITED 

Source SUPRA Server PDM 

Explanation The CPU time for SUPRA Server PDM must be 
unlimited. 

User action Either set the CPULIM in SYSGEN to 0 (unlimited) and 
re-AUTOGEN the machine, or specify the quota and its 
value as a qualifier on the RUN command in the SUPRA 
Server PDM startup command file. 
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CSTI162L  FILLM QUOTA VALUE (value) IS GREATER THAN SYSGEN CHANNELCNT 
VALUE OF (value) 

Source SUPRA Server PDM 

Explanation The value specified for the FILLM quota is greater than 
the value of the SYSGEN CHANNELCNT parameter.  It 
is not possible for any processes file open quota to 
exceed the CHANNELCNT. 

User action Either decrease the FILLM quota value to the 
recommended minimum in SYSGEN and re-AUTOGEN 
the machine, or specify the quota name and its value as 
a qualifier on the RUN command in the SUPRA Server 
PDM startup command file.   

CSTI163P  PROCESSING STARTED FOR (pdm command) COMMAND 

Source SUPRA Server PDM 

Explanation The PDM is processing the specified PDM operator 
command. 

User action None.  Information only. 

CSTI164I  BUFFER (buffer) OF DATABASE (database) DYNAMICALLY SET TO 1 
COPY 

Source SUPRA Server PDM 

Explanation A file using the specified buffer is located on a remote 
disk with the default file access method specified as 
QIO.  Because remote file access must be through RMS, 
not QIO, the PDM accesses the file using RMS and 
dynamically setting the number of copies of this buffer 
to 1.  This action also affects any other files using this 
buffer. 

User action None.  Information only. 
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CSTI165I VMS (database), FAILED TO ALLOCATE MEMORY FOR INDEX 
STRUCTURES  
FILE IS (index file spec) 

Source SUPRA Server PDM 

Explanation The PDM was unable to allocate memory to hold 
information about the specified index.  The index is 
marked as unavailable. 

User action Increase the PAGE_FILE setting in the CSITRINP 
start-up resource file and start a new PDM server. 

CSTI166E  USER (user name) CANNOT ACCESS DATA SET(data set) 
Access Control List (ACL) PROTECTION VIOLATION 
FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The process is attempting to access a file it is prevented 
from using via the VMS Access Control List Protection.  
The function fails, and the PDM returns a status code of 
FACL to the application task. 

User action Change the ACL for the data file to allow access to the 
user or remove all Access Control Entries from the file. 

CSTI167E  SUPRA PDM CANNOT ACCESS DATA SET (data set) 
Access Control List (ACL) PROTECTION VIOLATION 
FILE IS (file spec) 

Source SUPRA Server PDM 

Explanation The process is attempting to access a file it is prevented 
from using via the VMS Access Control List Protection.  
The function fails, and the PDM returns a status code of 
FACL to the application task. 

User action Change the ACL for the data file to allow access to the 
user or remove all Access Control Entries from the file. 
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CSTI168E  RECORD ON INDEX FILE (index) FOR DATA SET (data set) 
DOES NOT MATCH DATA SET RECORD (RRN (rrn)) 

Source SUPRA Server PDM 

Explanation The specified index record contains data that does not 
match its data set record. 

User action You must repopulate the index file either automatically, 
or via a console prompt if the INDEX CORRUPT 
ACTION attribute set through DBA is either “O” or “P”.   

CSTI169W  MAIN COPY OF INDEX (index) OF DATA SET (data set) NOT 
AVAILABLE 
SWITCHING TO SHADOW 

Source SUPRA Server PDM 

Explanation An error has occurred on the main copy of the specified 
index.  The PDM has switched to using the shadow copy. 

User action Check the console or PDM log to find out why the main 
copy failed.  You may need to repopulate the index. 

CSTI170E  ERROR WHILE CREATING DYNAMIC POPULATE STARTUP FILE 
FILE IS (VMS file spec) 
RMS STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The PDM failed to create a file to start a dynamic 
populate.  The dynamic populate cannot proceed and the 
index to be populated remains unusable (an error 
message for this index previously displayed). 

User action Manually populate the file.  Check the status returned in 
this message to see if there is an obvious reason why 
the PDM could not create the file, for example, 
exceeding disk quota.  
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CSTI171E  ERROR FROM SYS$CREPRC WHILE STARTING DYNAMIC POPULATE, 
STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error.     

CSTI172O  (global section), SUPRA PDM ERROR ON DATABASE (database), 
INDEX (index) OF DATA SET (data set) IS CORRUPT OR NOT 
POPULATED, 
TO CONTINUE (DEFAULT) WITHOUT INDEX REPLY WITH "C", 
TO DYNAMICALLY POPULATE INDEX REPLY WITH "P" 

Source SUPRA Server PDM 

Explanation The specified index is corrupt.  You can either populate it 
to enable the PDM to continue to use it, or you can mark 
it as unavailable and continue processing without an 
index. 

User action Use the VMS REPLY command to reply to request.  
Reply with “P” to tell the PDM to dynamically populate the 
index or “C” (default) to continue without using the index. 
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CSTI173E  ERROR FROM SYS$DELMBX, 
STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI174E ERROR FROM SYS$SNDOPR, 
STATUS IS (status) 

Source SUPRA Server PDM 

Explanation The specified system service has returned an error. 

User action Depends on the VMS error message.  Refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for a description of the error. 

CSTI175I  (database), INDEX (index) OF DATASET (data set) HAS BEEN 
ACTIVATED 

Source SUPRA Server PDM 

Explanation The ACTIVATE PDM operator command has completed 
successfully. 

User action None.  Information only. 
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CSTI176I  (database), INDEX (index) OF DATASET (data set) HAS BEEN 
DEACTIVATED 

Source SUPRA Server PDM 

Explanation The DEACTIVATE PDM operator command has 
completed successfully. 

User action None.  Information only.  

CSTI177I  STATISTICS ARE NOT CURRENTLY ENABLED 

Source SUPRA Server PDM 

Explanation You attempted to use the DISPLAY STATISTICS PDM 
operator command without first issuing the ENABLE 
STATISTICS command. 

User action None.  Information only. 

CSTI178I VMS STATISTICS HAVE BEEN ENABLED 

Source SUPRA Server PDM 

Explanation The ENABLE STATISTICS PDM operator command has 
completed successfully. 

User action None.  Information only. 

CSTI178I UNIX DEBUG HAS BEEN ENABLED 

Source SUPRA Server PDM 

Explanation The ENABLE DEBUG PDM operator command has 
completed successfully. 

User action None.  Information only. 
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CSTI179I VMS STATISTICS HAVE BEEN DISABLED 

Source SUPRA Server PDM 

Explanation The DISABLE STATISTICS PDM operator command 
has completed successfully. 

User action None.  Information only. 

CSTI179I UNIX DEBUG HAS BEEN DISABLED 

Source SUPRA Server PDM 

Explanation The DISABLE DEBUG PDM operator command has 
completed successfully. 

User action None.  Information only. 

CSTI180A  (global section), SUPRA PDM RELEASE 2.4 TERMINATED BY CSI 
CRASHPDM at PC (pc register) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has been terminated by the 
program CSI CRASHPDM. 

User action None.  Information only. 

CSTI181E  (global section), INDEX OPTION HAS NOT BEEN AUTHORIZED 
CONTACT YOUR CINCOM SUPPORT CENTER 

Source SUPRA Server PDM 

Explanation You attempted to use the SUPRA Server PDM index 
facilities without authorization. 

User action Contact your Cincom Account Representative for 
information on authorizing this option. 

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

408 P25-0022-49 

 

 

 



CSTI182E VMS (database), FILE SIZE DIFFERS FROM DEFINITION IN 
DATABASE, 
FILE IS (file name) 
EXPANDED FILE NAME IS (expanded file name) 

 ACTUAL NUMBER OF SECTORS IN FILE (physical file size 
specified in sectors) 
EXPECTED NUMBER OF SECTORS FOR FILE (sectors specified in 
.mod file) 

Source SUPRA Server PDM 

Explanation The size of the dataset file being opened differs from its 
size as defined in its association database description, 
meaning the database description has changed since the 
file was formatted, or an incorrect version of the 
dataset/dbmod file has been restored from backup. 

User action Run the DBA utilities to unload and reload your data, or 
restore from backup versions of the dataset and/or 
dbmod which are in sync with each other. 

 UNIX (database), FILE SIZE DIFFERS FROM DEFINITION IN 
DATABASE, 
FILE IS (file name) 
EXPANDED FILE NAME IS (expanded file name) 
ACTUAL NUMBER OF SECTORS IN FILE (physical file size 
specified in sectors) 
EXPECTED NUMBER OF SECTORS FOR FILE (sectors specified in 
.mod file) 

Source SUPRA Server PDM 

Explanation The size of the data set being opened differs from its 
size as defined in its association database description, 
meaning the database description has changed since the 
file was formatted, or an incorrect version of the data 
set/.mod file has been restored from backup. 

 The ACTUAL NUMBER OF SECTORS IN FILE can be 
multiplied by 512 to obtain the total-bytes for the data 
set/tasklog.  This value will match a long list of (ls -l) of 
the data set/tasklog. 
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 In order to determine the correct size of the dataset, it is 
necessary to calculate the total-logical-records for the 
data set.  This can be accomplished by performing the 
following steps: 

1. Execute csidba to obtain the record-length (from 
Data Set Details), and total-logical-records and 
logical-records-oer=block (from Physical File 
Attributes). 

2. Calculate total-logical-records as: 
record-length * logical -records-per-
block = blocksize (round up to 512-
multiple) 

total-bytes / blocksize = number-of-
blocks 

number of blocks * logical-records-per-
block = total-logical-records 

3. Execute csidba to modify the total-logical-records 
value with the newly calculated value.  Then validate 
and compile the database. 

 In order to determine the correct size of the tasklog, it is 
necessary to calculate the task-log-no-of-blocks.  This 
can be accomplished by performing the following steps: 

1. Execute csidba to obtain the task-log-block-size. 

2. Calculate task-log-no-of-blocks as: 
task-log-block-size * 2048 = physical-
block-size 

total-bytes / physical-block-size = 
task-log-no-of-blocks 

3. Execute csidba to modify the task-log-no-of-blocks 
value with the newly calculated value.  Then validate 
and compile the database. 

User action Perform the calculations above and modify the 
description of the database so that the dataset/tasklog is 
defined properly in csidba and will match the physical 
characteristics of the data set/tasklog. 
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CSTI183P  SUPRA PDM SHUTDOWN STARTED, REFER TO CONSOLE FOR ANY 
MESSAGES 

Source SUPRA Server PDM 

Explanation A SHUTDOWN command was issued from the 
CSIOPCOM operator interface program or via an 
OPCOM DML function. 

User action None.  Information only. 

CSTI184E  (database), ERROR (code) RETURNED FOR DATASET (data set) 
WHILE PROCESSING DATA FOR ELEMENT (data item) 

Source SUPRA Server PDM 

Explanation The PDM could not convert data in the specified data 
item into a format that could be sorted for the index file.  
The (code) is one of the following: 

1. The data in the specified data item is not in the 
correct format for the data type defined for it. 

2. The data length does not match the data type 
defined for the data item, 

3. The data type specified for the data item is invalid. 

 This message is most likely to occur if the DBA has 
changed the data type in the data item definition and 
revalidated and compiled the database.  The data in the 
data files no longer matches the description in the 
database. 

User action Consult your Database Administrator.  You have to either 
change the data type specification for the specified data 
item to match the data or change the data to match the 
data type.   
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CSTI185E  (database), REMOTE ACCESS TO AN INDEX FILE IS NOT SUPPORTED, 
FILE IS (index file spec) 

Source SUPRA Server PDM 

Explanation The index file being accessed is on a remote device.  
SUPRA Server PDM does not support remote index file 
access. 

User action Unload the database, move the index file to a local 
device and restart the task(s) using the database. 

CSTI186L  OPENED DATA SET (data set name) FOR DATABASE (database), 
EXPANDED FILE SPEC IS: (file-spec), 
DATE CREATED: (creation date of file), 
LAST REVISION: (date of last revision), 
LAST BACKUP: (date of last backup) 

Source SUPRA Server PDM 

Explanation SUPRA Server PDM has opened the file specified in the 
message. 

User action None.  Information only. 

CSTI187E  VMS DATABASE (database), INDEX I/O TIMED OUT, EXPANDED FILE 
NAME IS (expanded file name)  

Source SUPRA Server PDM 

Explanation RMS has failed to report that the asynchronous I/O to the 
specified file has been completed within the time-out 
period specified by the SUPRA Server PDM input 
parameter IDXTIMEOUT.   

User action Perform an index check on the index file as soon as 
possible.  Increase the IDXTIMEOUT value and restart 
the PDM if desired. 
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CSTI188E VMS INDEX I/O CANCEL FAILED, STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation An attempt by the PDM to cancel an outstanding I/O 
request to an index file has failed.   

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual.   

CSTI189E  DATABASE (database) MUST BE UNLOADED, RUN CSIOPCOM AND USE 
THE UNLOAD/FORCE COMMAND 

Source SUPRA Server PDM 

Explanation The named database has been used by a program such 
as CSTUFMT.  For some reason, the database has 
remained loaded after the task has terminated.   

User action None.  Information only.   

CSTI190F  VMS ERROR FROM SYS$DEQ, STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The system service has returned an error. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 

CSTI191F VMS Security patch has expired 

Source SUPRAPDM 

Explanation Timed security patch has expired. 

User action Contact your Cincom representative. 

CSTI192F VMS Security patch will expire on dd/mmm/yy 

Source SUPRAPDM 

Explanation Timed security patch expires on specified date.  The 
system continues to operate until the above date. 

User action Informational only.  Contact your Cincom representative 
for security codes to run after the above date. 
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CSTI193F VMS Invalid security patch 

Source SUPRAPDM 

Explanation The logical name CSIPDM_PATCH is pointing at an 
invalid security patch string. 

User action Correct the patch text string. 

CSTI194F  VMS Security patch not defined 

Source SUPRAPDM 

Explanation The logical name CSIPDM_PATCH was not defined. 

User action Define a logical name CSIPDM_PATCH in the logical 
name table used by your PDM. 

CSTI195L Security feature enabled 
---------------- ------- 
Indexing Support 0 or 1 
Cobol Compiler 0 or 1 
Basic Compiler 0 or 1 
Fortran Compiler 0 or 1 
RMS Journalling 0 or 1 
PDM Cache Support 0 or 1 

Source SUPRAPDM 

Explanation The logical name CSIPDM_PATCH is defined with a 
valid security patch string which enables these features 
(0 equals disabled, 1 equals enabled). 

User action None.  Information only. 
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CSTI196R (database), (dataset), Table of Records Held, RRN (hex) 
TASKNAME 

Source SUPRA server PDM 

Explanation A DISPLAY/HELDRECORDS csiopcom command was 
entered.  The Relative Record Number (RRN) and 
operating system process name (TASKNAME) are 
displayed for each record being held by the PDM server 
for the specified dataset. 

User action None.  Information only. 

CSTI197R (database), (dataset), No records held. 

Source SUPRA server PDM 

Explanation A DISPLAY/HELDRECORDS csiopcom command was 
entered.  No records are currently being held by the PDM 
server for the specified dataset. 

User action None.  Information only. 

CSTI198E VMS Error has been detected on a file ssss 
Warm start recovery can continue  
but this may result in a corruption of the database.   
To ABORT recovery(default) reply with “N”  
To CONTINUE reply with “Y” 

Source SUPRA server PDM 

Explanation A dataset error was encountered during a warm start 
recovery and the parameter 
WARMSTART_DATASET_ERROR=O.  (Refer to the 
SUPRA Server PDM System Administration Guide 
(VMS), P25-0130, for a full explanation of the input 
parameter WARMSTART_DATASET_ERROR.) 

User action Respond with Y if the particular file error is ignorable and 
you want to continue the warm start recovery process, or 
with N if you want the process to terminate. 
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CSTI199F  VMS Warm start recovery abandoned 

Source SUPRA server PDM 

Explanation A dataset error was encountered during a warm start 
recovery and the warm start recovery was abandoned as 
a result of an operator reply or the parameter 
WARMSTART_DATASET_ERROR=A.  (Refer to the 
SUPRA Server PDM System Administration Guide 
(VMS), P25-0130, for a full explanation of the input 
parameter WARM_START_ERROR.) 

User action Correct the associated dataset error and recommence 
warmstart recovery. 

CSTI202I PDM Process Values at Crash  
---------------------------     ------ 
CPU Limit                        value 
Buffered I/O Byte Count          value 
Timer Queue Entry                value 
Page File Count                  value 
Default Page Fault Cluster       value 

Source SUPRA server PDM 

Explanation The PDM has crashed with a FATAL error.  The 
remaining values of the quotas at the time of the crash 
are supplied as some FATAL errors originate from the 
PDM process running out of a particular quota. 

User action If any of the values are listed as zero besides the CPU 
limit, where zero means an infinite amount available, you 
will need to increase that quota value in the CSISTRINP 
file before bringing the PDM up again. Refer to Chapter 4 
of the SUPRA Server PDM System Administration Guide 
(VMS), P25-0130, for guidelines for calculating quota 
values in the section on Specifying PDM quotas.  If it 
appears that all of the remaining quota values are 
adequate, follow the instructions in "FATAL error codes" 
on page 577 for the particular FATAL error that was 
generated. 

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

416 P25-0022-49 

 

 

 



CSTI203I PDM Process Values at Crash 
---------------------------     ------ 
Enqueue                          value 
Max Detached Processes           value 
Direct I/O                       value 
Buffered I/O                     value 
Open Files                       value 

Source SUPRA server PDM 

Explanation The PDM has crashed with a FATAL error.  The 
remaining values of the quotas at the time of the crash 
are supplied as some FATAL errors originate from the 
PDM process running out of a particular quota. 

User action If any of the values are listed as zero besides the CPU 
limit, where zero means an infinite amount available, you 
will need to increase that quota value in the CSISTRINP 
file before bringing the PDM up again. Refer to Chapter 4 
of the SUPRA Server PDM System Administration Guide 
(VMS), P25-0130, for guidelines for calculating quota 
values in the section on Specifying PDM quotas.  If it 
appears that all of the remaining quota values are 
adequate, follow the instructions in "FATAL error codes" 
on page 577 for the particular FATAL error that was 
generated. 
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CSTI204I PDM Process Values at Crash 
---------------------------     ------ 
Subprocesses                     value  
AST Count                        value 
Shared Files                     value 
Max Active Jobs                  value 

Source SUPRA server PDM 

Explanation The PDM has crashed with a FATAL error.  The 
remaining values of the quotas at the time of the crash 
are supplied as some FATAL errors originate from the 
PDM process running out of a particular quota. 

User action If any of the values are listed as zero besides the CPU 
limit, where zero means an infinite amount available, you 
will need to increase that quota value in the CSISTRINP 
file before bringing the PDM up again. Refer to Chapter 4 
of the SUPRA Server PDM System Administration Guide 
(VMS), P25-0130, for guidelines for calculating quota 
values in the section on Specifying PDM quotas.  If it 
appears that all of the remaining quota values are 
adequate, follow the instructions in "FATAL error codes" 
on page 577 for the particular FATAL error that was 
generated. 

CSTI205F Error from SYS$CANCEL, status is (status) 

Source SUPRA server PDM 

Explanation A timeout on a network QIO called has been generated.  
This message should accompany a FATAL 245 error 
message when the PDM crashes. 

User action Follow the instructions in "FATAL error codes" on page 
577 for the particular FATAL error that was generated. 

CSTI206I VMS NAME  FILE  INDEX  OPEN  ACTIVATED  POPULATED 

Source SUPRA PDM 

Explanation Heading line for the Display/Indices command. 

User action None.  Information only. 
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CSTI207I VMS (data base) (data set) (index) (open flag) (active 
flag) (populated flag) 

Source SUPRA PDM 

Explanation A Display/Indices command was entered. The details are 
displayed once for each index in each currently loaded 
database or /File parameter.  The flag values are either 
Y or N. 

User action None.  Information only. 

CSTI208I VMS No indices were found 

Source SUPRA PDM 

Explanation A Display/Indices command was entered, but none of the 
currently loaded databases contain any indices. 

User action None.  Information only. 

CSTI209R You submitted command "xxxxxxxx xxxxxxxxx" 

Source SUPRA Server PDM 

Explanation The PDM does not recognize the command entered.  It 
has echoed this back so that you may fix the incorrect 
part of the command and reenter it.   

User action Correct the command and retry. 

CSTI301F UNIX Value for CSI_TIMEOUT is not numeric   

Source CSISTR   

Explanation The value for CSI TIMEOUT (which controls the time-out 
period for SUPRA Server PDM connections in units of 
CSI INTERVAL) is not numeric.   

User action Set a numeric value for the logical CSI TIMEOUT or use 
the default of ten.  Consult your Database or System 
Administrator, if necessary.   
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CSTI302F UNIX Value for CSI_INTERVAL is not numeric   

Source CSISTR   

Explanation The value for the logical name CSI INTERVAL (which 
controls the size of an interval for use with the logical 
name CSI TIMEOUT) is not numeric.   

User action Set a numeric value for the logical CSI INTERVAL or use 
the default of one.  Consult your Database or System 
Administrator, if necessary.   

CSTI303I UNIX Remote connection daemon process (number) running on 
node (node)  Listening on port (port) 

Source CSISTR   

Explanation CSISTR is active on the displayed node, and listening on 
the displayed port.   

User action None. 

CSTI304F UNIX Failed to get host name 
Error is (error text)   

Source CSISTR   

Explanation CSISTR has received an error while getting the name of 
the host on which it is running.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator.   

CSTI305I UNIX Remote connection daemon process (number) terminated 

Source CSISTR   

Explanation CSISTR has terminated successfully.   

User action None   
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CSTI306F UNIX Failed to obtain network service details for (service) 
Error is (error text)   

Source CSISTR   

Explanation CSISTR has failed to get details of the SUPRA Server 
network service specified by the logical name CSI 
SERVICE or the default of supra1.   

User action Check your services file to ensure there is an entry for 
SUPRA Server.  If there is an entry, then the problem 
depends on the UNIX error text.  Consult your Database 
or System Administrator, if necessary. 

CSTI307F UNIX Failed to create socket 
Error is (error text)   

Source CSISTR   

Explanation CSISTR has failed to create a socket for 
communications with remote tasks.   

User action Depends on UNIX error text.  It is possible some of your 
file-related system parameters are too low.  Consult your 
Database or System Administrator, if necessary.   

CSTI308F UNIX Failed to bind to socket, service=(service) 
port=(port). 
Error is (error text)   

Source CSISTR   

Explanation CSISTR has failed to bind to a socket for 
communications with remote tasks.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred or some of your file related system 
parameters are too low.  Consult your Database or 
System Administrator, if necessary. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 421 

 

 

 



CSTI309F UNIX Cannot establish transport endpoint 
Error is (error text)   

Source CSISTR   

Explanation An error occurred while establishing a transport endpoint 
for network communications.   

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator.   

CSTI310F UNIX Cannot bind to transport endpoint 
Error is (error text)   

Source CSISTR   

Explanation An error occurred while binding to a transport endpoint.   

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator.   

CSTI311F UNIX Error accepting socket connection 
Error is (error text)   

Source CSISTR   

Explanation An error has occurred while CSISTR was waiting for a 
connection from a remote application.   

User action Depends on the UNIX error text.  It is possible a network 
error has occurred.  Consult your Database or System 
Administrator, if necessary.   

CSTI312F UNIX Error forking remote connection process 
Error is (error text)   

Source CSISTR   

Explanation CSISTR has received an error while forking a process to 
handle a remote connection request.   

User action Depends on the UNIX error text.  It is possible some of 
your process related system parameters are too low or 
you have run out of system swap space.  Consult your 
Database or System Administrator, if necessary.   
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CSTI313E UNIX Error deleting semaphore for resource (resource name) 
Error is (error text)   

Source CSISTR   

Explanation CSISTR received an error while deleting the specified 
semaphore.   

User action Depends on the UNIX error text.  It is possible the 
semaphore has already been deleted.  Consult your 
Database or System Administrator, if necessary. 

CSTI314F UNIX Error listening for connection request 
Error is (error text)   

Source CSISTR   

Explanation CSISTR received an error while listening for a 
connection request from a remote application.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator, if necessary. 

CSTI315F UNIX Error closing transport endpoint 
Error is (error text)   

Source CSISTR   

Explanation CSISTR received an error while closing a transport 
endpoint.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator, if necessary.   

CSTI316F UNIX Error reading data from remote task 
Error is (error text)   

Source CSISTR   

Explanation An error has occurred while CSISTR was reading a 
message from a remote application.   

User action Depends on the UNIX error text.  It is possible the 
remote application has abnormally terminated.  Consult 
your Database or System Administrator, if necessary.   
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CSTI317F UNIX Error writing data to remote task 
Error is (error text)   

Source CSISTR   

Explanation An error has occurred while CSISTR was writing a 
message to a remote application.   

User action Depends on the UNIX error text.  It is possible the 
remote application has abnormally terminated.  Consult 
your Database or System Administrator, if necessary. 

CSTI318F UNIX Error obtaining semaphore for resource (resource name) 
Error is (error text)   

Source CSISTR   

Explanation CSISTR has received an error while obtaining the 
specified semaphore.   

User action Depends on the UNIX error text.  It is possible some of 
your semaphore-related system parameters are too low.  
Consult your Database or System Administrator, if 
necessary. 

CSTI319F UNIX Error setting environment variable CSIRESOURCES 
Error is (error text) 

Source CSISTR   

Explanation CSISTR received an error while setting environment 
variable CSIRESOURCES. 

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator, if necessary. 

CSTI320F UNIX Error setting environment variable CSIPID 
Error is (error text) 

Source CSISTR 

Explanation CSISTR received an error while setting environment 
variable CSIPID. 

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator, if necessary. 
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CSTI321F UNIX Unable to create process logical name (logical name) 
Error is (error text) 

Source CSISTR 

Explanation An error occurred while CSISTR attempted to create the 
process logical name CSI_PREFIX or 
CSI_READAHEAD. 

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator, if necessary. 

CSTI322I UNIX Network daemon terminated.  Restart in progress 
Error is (error text). 

Source CSISTR 

Explanation CSISTR terminated abnormally, but the software is 
restarting it. 

User action None.  Information only. 

CSITI323F UNIX Restart failed 
Error is (error text) 

Source CSISTR 

Explanation CSISTR cannot be restarted. 

User action Depends on the error text.  It is possible a network error 
has occurred.  Consult your Database or System 
Administrator, if necessary. 

CSTI324F  UNIX Remote connection daemon process (process id) started. 
PDM system = (pdm system) 
Scope = (scope) 
Group id = (group id) 
Node name = (node name) 
Port number = (port) 

Source CSISTR 

Explanation CSISTR has started.  The PDM system name, Scope, 
Group id, Node name, and Port number displays. 

User action None.  Information only. 
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CSTI325F UNIX setuid for (userid) failed. 
Error is (error text)   

Source CSISTR   

Explanation (1)  A client user has attempted to sinon using a user id 
that does not exist on the server, or (2) the server 
process does not have the authority to set the userid of 
the csistr process to the client’s user id on the server.   

User action (1)  Define the client user id on the server, or (2) run the 
csistr daemon from the root user. 

CSTI326F UNIX setgid for (group id) failed. 
Error is (error text)   

Source CSISTR   

Explanation (1)  A client user has attempted to sinon using a group id 
that does not exist on the server, or (2) the server 
process does not have the authority to set the group id of 
the csistr process to the client’s group id on the server.   

User action (1)  Define the client user id on the server, or (2) run the 
csistr daemon from the root user.   

CSTI327F UNIX Message length received (length) exceeds the maximum 
length (length), truncating.   

Source CSISTR   

Explanation A message was received by the CSISTR daemon that 
exceeds the maximum length of a message.  The 
message has been truncated.   

User action This error could indicate a system related error.  Verify 
that only Cincom SUPRA UNIX PDM applications are 
connecting to the port specified in the CSTI303I 
message.   
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CSTI401E UNIX Error opening log file 
Error is (error text)   

Source CSIDATBAS   

Explanation The log file pointed to by the logical name CSIDAPLOG 
could not be created.  An OLOG status is returned to the 
application.   

User action Depends on the error text.  Ensure the file name 
specified by the logical name is valid and you have 
permission to write to the directory in which the file is to 
be placed.  Consult your Database or System 
Administrator, if necessary.   

CSTI402E UNIX Error retrieving host details 
Host is (host) 
Error is (error text)   

Source CSIDATBAS   

Explanation An error occurred when CSIDATBAS was retrieving 
details about a node in the database’s preferred machine 
list.   

User action Depends on the error text.  Ensure the node specified is 
a valid node and is defined in your machine’s host 
database.  Consult your Database or System 
Administrator, if necessary.  

CSTI403E UNIX Error creating socket 
Error is (error text)   

Source CSIDATBAS   

Explanation An error occurred while creating a socket for network 
communications.   

User action Depends on the error text.  It is possible some of your file 
or network related system parameters are too low.  
Consult your Database or System Administrator.   
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CSTI404E UNIX Error establishing transport endpoint 
Error is (error text)   

Source CSIDATBAS   

Explanation An error occurred while establishing a transport endpoint 
for network communications.   

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator.   

CSTI405E UNIX Error on bind to transport endpoint 
Error is (error text)   

Source CSIDATBAS   

Explanation An error occurred while binding to a transport endpoint.   

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator. 

CSTI406E UNIX Error accessing resource directory 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS is unable to access the directory for 
resource files pointed to by the environment variable 
CSIRESOURCES.  An NRES status is returned to the 
application.   

User action Ensure the directory specified is correct and you have 
write access to it.  Consult your Database or System 
Administrator, if necessary.   
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CSTI407E UNIX Cannot execute USEREXIT 
Error is (error text) USEREXIT disabled" 

Source CSIDATBAS   

Explanation CSIDATBAS is unable to execute the user exit pointed to 
by the logical name CSI USEREX.  The user exit is 
disabled.   

User action Depends on the error text.  Check the fill permissions on 
the user exit.  Consult your Database or System 
Administrator, if necessary.   

CSTI408E UNIX Error obtaining service details 
Service is (service name) 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS failed to get details of the network service 
for communications with a remote PDM.  The service is 
defined through the logical name CSI SERVICE% or, if 
undefined, defaults to supra1.   

User action Depends on error text.  Check the value of the logical 
name CSI SERVICE%, if defined.  Consult your 
Database or System Administrator, if necessary.   

CSTI409 UNIX Error obtaining host name 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS was unable to get details of its host.   

User action Depends on the error text.  It is possible a system error 
has occurred.  Consult your Database or System 
Administrator, if necessary.   
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CSTI410E UNIX Error obtaining shared memory for user exit 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS failed to allocate shared memory in order to 
pass parameters to the user exit defined by the logical 
name CSI USEREX.  The user exit is disabled.   

User action Depends on the error text.  It is possible some of your 
shared memory related system parameters are too low.  
Consult your Database or System Administrator, if 
necessary. 

CSTI411E UNIX DML Parameters larger than allocated parameter space   

Source CSIDATBAS   

Explanation The total size of the parameters to be passed to the 
PDM exceeds the allocated parameter space.  The 
allocated parameter space is 32768 for remote tasks and 
the value of the PDM input parameter MAXDATA for 
local tasks.  A status of PSIZ is returned to the 
application.   

User action This error should not occur.  Contact Cincom Support.   

CSTI412E UNIX Error writing to Remote SUPRA PDM 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error while sending data to a 
remote PDM.  A COMM status is returned to the 
application.   

User action Depends on the error text.  It is possible a network error 
has occurred since some data had been written.  Consult 
your Database or System Administrator.   
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CSTI413E UNIX Error reading from Remote SUPRA PDM 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error while retrieving data from 
a remote PDM.  A COMM status is returned to the 
application.   

User action Depends on the error text.  It is possible a network error 
has occurred since some data had been written.  Consult 
your Database or System Administrator.   

CSTI414E UNIX (pdm type) SUPRA PDM is down   

Source CSIDATBAS   

Explanation CSIDATBAS has detected the PDM it is talking to 
(remote or local) has gone down.  The PDM is 
automatically restarted if automatic restart is enabled.   

User action Determine why the PDM went down.  Possible causes 
are machine failures, PDM abends or PDM internal fatal 
errors (the PDM log file identifies the last case).  Consult 
your Database or System Administrator, if necessary.   

CSTI415I  UNIX Automatic restart will commence ASAP   

Source CSIDATBAS   

Explanation CSIDATBAS has detected a PDM is down and restarts it 
on the next DML function.   

User action None.  Information only 

CSTI416I UNIX Automatic restart is disabled   

Source CSIDATBAS   

Explanation CSIDATBAS has detected a PDM is down but automatic 
restart is not enabled.   

User action None.  Information only 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 431 

 

 

 



CSTI417E UNIX Logical name CSIPDM is missing SUPRA PDM cannot be 
started automatically   

Source CSIDATBAS   

Explanation CSIDATBAS was attempting to automatically start the 
PDM but was unable to find the logical name CSIPDM 
(which points to the PDM image).   

User action Check the logical name for CSIPDM.  If it does not exist, 
define it.  Consult your Database or System 
Administrator, if necessary.   

CSTI418E UNIX Lock enqueue failed 
Lock resource is (resource name) 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error when locking a resource.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator since some semaphore-related 
system parameters may be too low. 

CSTI419E UNIX Lock dequeue failed 
Lock resource is (resource name) 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error when unlocking a 
resource.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator since some semaphore-related 
system parameters may be too low.   
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CSTI420E UNIX Lock increment failed 
Lock resource is (resource name) 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error when incrementing the 
value of lock.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator since some semaphore-related 
system parameters may be too low. 

CSTI421E UNIX Lock decrement failed 
Lock resource is (resource name) 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error when decrementing a 
lock’s value. 

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator since some semaphore-related 
system parameters may be too low. 

CSTI422E UNIX SUPRA PDM automatic startup timed out   

Source CSIDATBAS   

Explanation CSIDATBAS timed out while automatically starting a 
PDM.   

User action Check the SUPRA Server PDM’s log file for any errors 
during startup.  Check the values of the logical names 
CSI TIMEOUT and CSI INTERVAL as these values may 
be too low.  Consult your Database or System 
Administrator, if necessary. 
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CSTI423E UNIX Failed to map to local SUPRA PDM shared memory segment 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS failed to map to a local SUPRA Server 
PDM’s global shared memory segment, which prohibits 
any communication with it.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator since some of your shared 
memory related system parameters may be too low.   

CSTI424E UNIX Failed to connect to remote SUPRA PDM connection daemon 
CSISTR 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS was unable to connect to the SUPRA 
Server PDM remote connection daemon CSISTR.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator.   

CSTI425E UNIX Failed to allocate a transport library structure 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS has been unable to allocate memory for 
use with the transport interface.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator.   
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CSTI426E UNIX Failed to bind to socket 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS has failed to bind to a socket.   

User action Depends on the UNIX error text.  It is possible some of 
your file-related system parameters have been 
exceeded.  Consult your Database or System 
Administrator. 

CSTI427E UNIX Error from transport accept connection 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error while accepting a 
connection request from a SUPRA Server PDM.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator. 

CSTI428E UNIX Error writing to remote SUPRA PDM connection daemon 
CSISTR 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error while sending a message 
to the remote SUPRA Server PDM connection daemon 
CSISTR.  Connection to a SUPRA Server PDM on the 
node on which the error occurred is abandoned.   

User action Depends on the UNIX error text.  It is possible the 
remote connection daemon CSISTR has abnormally 
terminated.  Consult your Database or System 
Administrator.   
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CSTI429E UNIX Error from socket descriptor select 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error while waiting for a 
response from a SUPRA Server PDM remote connection 
daemon CSISTR.  Connection to a SUPRA Server PDM 
on the node on which the error occurred is abandoned.   

User action Depends on the UNIX error text.  It is possible the 
remote connection daemon has terminated abnormally.  
Consult your Database or System Administrator. 

CSTI430E UNIX Error reading from remote SUPRA PDM connection daemon 
CSISTR 
Error is (error text) 

Explanation CSIDATBAS received an error while reading a message 
from the SUPRA Server PDM remote connection 
daemon CSISTR.  Connection to a SUPRA Server PDM 
on the node on which the error occurred is abandoned.   

User action Depends on the UNIX error text.  It is possible the 
remote connection daemon has terminated abnormally.  
Consult your Database or System Administrator.   

CSTI431E UNIX Error accepting connection from Remote SUPRA PDM 
Error is (error text)   

Source CSIDATBAS   

Explanation CSIDATBAS received an error while accepting a 
connection from a remote SUPRA Server PDM.  
Connection to a SUPRA Server PDM on the node on 
which the error occurred is abandoned.   

User action Depends on the UNIX error text.  It is possible a network 
error has occurred.  Consult your Database or System 
Administrator. 
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CSTI432E  UNIX SUPRA PDM executable image (image) does not exist or 
does not have execute permission 

Source CSIDATBAS 

Explanation CSIDATBAS attempted to start the PDM but was unable 
to find the PDM executable image specified in the logical 
CSI-PDM. 

User action Check the path specified in the CSI-PDM logical.  If the 
PDM image is there, check the UNIX permissions on the 
file.  If the file is not there, it may be moved to the 
location specified in the CSI-PDM logical or the logical 
can be modified. 

CSTI433I  UNIX Allocate memory for secondary key context table failed 
Size is (size) 
Error is (error text) 

Source CSIDATBAS 

Explanation CSIDATBAS attempted to allocate memory for the 
secondary key context table, but the allocation failed. 

User action Check the error text to determine the possible cause.  
The size of the memory being allocated could be 
excessive due to improper application coding.  Refer to 
the SUPRA Server PDM Programming Guide (UNIX & 
VMS), P25-0240. 

CSTI434E  UNIX The DATBAS version (vvv) is incompatible under PDM 
release r.r.r 

Source CSIDATBAS 

Explanation CSIDATBAS has detected its own version number is 
incompatible with the currently running version of the 
PDM. 

User action Check the PDM release number in the message and 
relink your application with the CSIDATBAS for that 
release.  The object file csidatbas.o can be found in the 
directory /SUPRA1/SUPRA1_relr.r.r/obj. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 437 

 

 

 



CSTI435E  UNIX DATBAS is returning NDBN, cannot parse database logical 
name (database) 

Source CSIDATBAS 

Explanation CSIDATBAS was not able to translate the database 
logical name provided in the schema. 

User action Check the database name provided in the message.  If 
the name is incorrect, the problem is likely to be found in 
the application code which calls DATBAS.  If the 
database name is correct, check the logical name tables 
by using csisholog.  If the logical name is not present, it 
must be added using csideflog.  If the logical name is 
incorrect, it may be corrected using csideflog.  Also 
check the value of the CSI_PREFIX logical name.  If this 
logical name exists, there must be another logical name 
ppp_nnnnnn, where ppp is the database prefix and 
nnnnnn is the database name. 

CSTI436I  UNIX SINOF statistics (progname) (database) Total Calls 
Buffered Calls 
RDNXT (nnnn) (nnnn) 
READV/READR (nnnn) (nnnn) 
READX (nnnn) (nnnn) 

Source CSIDATBAS 

Explanation The logical name CSI_READAHEAD_STATISTICS has 
been set to YES and a user application has performed a 
SINOF function. 

User action No action is required.  This is an informational message 
providing read ahead buffering statistics.  The Total Calls 
column shows the total number of calls made by the 
application for each function.  The Buffered Calls column 
shows the number of calls that were executed using the 
read ahead buffers.  These functions were performed 
without accessing PDM. 
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CSTI437E  UNIX Unable to dispatch function due to (message), error is 
(error text). 

Source CSIDATBAS 

Explanation DATBAS was unable to dispatch the function due to an 
error or a condition that prevented it.  The application 
program receives NOTO status. 

User action Use the message and error text to determine what the 
problem is.  Correct the problem and try the function 
again.  Some errors are caused by timing problems in 
batch scripts.  It is advisable to add delays after 
unloading a database or shutting down a PDM system 
prior to executing the next step in the script. 

CSTI750I Database (database name) is being used by System Log Dumping 

Source SUPRA Server PDM 

Explanation You attempted to unload a database description during a 
System Log dump (CSTUDSLF is running). 

User action Wait until System Log dumping is complete before 
unloading or disabling the database. 

CSTI814F UNIX You are not privileged to use this facility 

Source CSISETPRIV 

Explanation You cannot execute CSISETPRIV. 

User action Verify your user ID has the proper privileges to execute 
CSISETPRIV. 

CSTI815F UNIX Failed to set user id to root 

Source CSISETPRIV 

Explanation CSISETPRIV cannot create the privilege file. 

User action You must be the root user to run CSISETPRIV. 
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CSTI850F UNIX No logical name for privilege file   

Source CSICHKPRIV   

Explanation CSICHKPRIV could not find a logical name for the 
privilege file and it has not been specified on the 
command line.   

User action Either define a logical name for the privilege file or 
specify it on the command line when CSICHKPRIV is 
started.  Consult your Database or System Administrator, 
if necessary.   

CSTI851F UNIX Cannot access privilege file (file) 
Error is (error text)   

Source CSICHKPRIV   

Explanation CSICHKPRIV could not access the specified privilege 
file.   

User action Depends on the UNIX error text.  Ensure specified 
privilege file exists and also check its permissions.  
Consult your Database or System Administrator, if 
necessary. 

CSTI852F UNIX Failed to set user id 
Error is (error text)   

Source CSICHKPRIV   

Explanation CSICHKPRIV has been unable to set its user ID to the 
superuser.   

User action Ensure the setuid bit is set for the csichkpriv image and 
its owner is root.  Consult your Database or System 
Administrator, if necessary. 
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CSTI853F UNIX Privilege file (file) could not be opened 
Error is (error text)   

Source CSICHKPRIV   

Explanation CSICHKPRIV was unable to open the specified privilege 
file.   

User action Depends on the UNIX error text.  Ensure the specified 
privilege file exists and also check its permissions.  
Consult your Database or System Administrator, if 
necessary.   

CSTI854F UNIX Cannot create message queue 
Error is (error text)   

Source CSICHKPRIV   

Explanation CSICHKPRIV was unable to create a message queue for 
communications with applications requesting privilege 
information.   

User action Depends on the UNIX error text.  It may be possible 
some of your message queue related system 
parameters are too low.  Consult your Database or 
System Administrator, if necessary. 

CSTI855I  UNIX Privilege daemon CSICHKPRIV 1.0 active   

Source CSICHKPRIV   

Explanation CSICHKPRIV has started successfully on the current 
node.   

User action None.  Information only 

CSTI856F UNIX Error reading message queue (id) 
Error is (error text)   

Source CSICHKPRIV  

Explanation CSICHKPRIV has received an error while reading from 
the specified message queue used for communications 
with applications requesting privilege information.   

User action Depends on the UNIX error text.  Ensure that message 
queue exists.  Consult your Database or System 
Administrator, if necessary. 
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CSTI857F UNIX Sending message via message queue (id) 
Error is (error text)   

Source CSICHKPRIV   

Explanation CSICHKPRIV has received an error while writing to the 
specified message queue used for communications with 
applications requesting privilege information.   

User action Depends on the UNIX error text.  Ensure that message 
queue exists.  Consult your Database or System 
Administrator, if necessary.   

CSTI858E  UNIX Error reading privilege file 
Error is (error text)   

Source CSICHKPRIV   

Explanation CSICHKPRIV has received an error while reading from 
the privilege file.   

User action Depends on the UNIX error text.  Ensure the privilege file 
exists.  Consult your Database or System Administrator.   

CSTI861I  UNIX Privilege daemon CSICHKPRIV 1.0 terminated   

Source CSICHKPRIV   

Explanation CSICHKPRIV has terminated successfully.   

User action None.  Information only 

CSTI870F UNIX Failed to set user id 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER has been unable to set its user ID to the 
superuser.   

User action Ensure the setuid bit is set for the csioper image and its 
owner is root.  Consult your Database or System 
Administrator, if necessary. 
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CSTI871F UNIX Failed to create communications pipe 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER has failed to create a named pipe for 
communications with applications sending messages to 
operator consoles.   

User action Depends on the UNIX error text.  It may be possible 
there is some kind of permission problem with the 
SUPRA Server resource directory (pointed to be the 
CSIRESOURCES environment variable) in which the 
named pipe is placed.  Consult your Database or System 
Administrator, if necessary. 

CSTI872F UNIX Cannot allocate device table 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER was unable to allocate virtual memory to hold 
its operator device table.   

User action Depends on the UNIX error text.  It may be possible 
some of your memory related system parameters are too 
low.  Consult your Database or System Administrator, if 
necessary.   

CSTI873F UNIX Cannot allocate request table 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER was unable to allocate virtual memory to hold 
its operator request table.   

User action Depends on the UNIX error text.  It may be possible 
some of your memory related system parameters are too 
low.  Consult your Database or System Administrator, if 
necessary.   
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CSTI874I UNIX Operator communications daemon CSIOPER 1.0 active   

Source CSIOPER   

Explanation CSIOPER has started successfully on the current node.   

User action None.  Information only 

CSTI875I UNIX Operator communications daemon CSIOPER 1.0 terminated   

Source CSIOPER   

Explanation CSIOPER has terminated successfully on the current 
node.   

User action None.  Information only 

CSTI876E UNIX Error sending reply from request (id) 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER has received an error while sending a reply to 
the specified operator request.   

User action Depends on the UNIX error text.  Ensure the specified 
request (message queue) exists.  Consult your Database 
or System Administrator, if necessary.   

CSTI877F UNIX Failed to increase device table size 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER has failed to increase the size of its operator 
device table because the table is full.   

User action Depends on the UNIX error text.  It may be possible 
some of your memory related system parameters are too 
low.  Consult your Database or System Administrator, if 
necessary. 
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CSTI878F UNIX Failed to increase request table size 
Error is (error text)   

Source CSIOPER   

Explanation CSIOPER has failed to increase the size of its operator 
request table because the table is full.   

User action Depends on the UNIX error text.  It may be possible 
some of your memory related system parameters are too 
low.  Consult your Database or System Administrator, if 
necessary.   

CSTI900F UNIX Failed to get shared memory for resource table 
Error is (error text)   

Source CSITIDY   

Explanation CSITIDY has failed to obtain a shared memory segment 
to hold its resource information.   

User action Depends on the UNIX error text.  It is likely some of your 
shared memory related system parameters are too low.  
Consult your Database or System Administrator.   

CSTI901I UNIX Resource tidy daemon CSITIDY 1.0 active   

Source CSITIDY   

Explanation CSITIDY has started successfully on the current node.   

User action None.  Information only 

CSTI902I UNIX Resource tidy daemon CSITIDY 1.0 terminated   

Source CSITIDY   

Explanation CSITIDY has terminated successfully on the current 
node.   

User action None.  Information only 
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CSTI903E UNIX Error removing semaphore with id (semaphore id) 
Error is (error text)   

Source CSITIDY   

Explanation CSITIDY has received an error while removing a 
semaphore with the specified id.   

User action Depends on the UNIX error text.  It is possible the 
semaphore has already been deleted, so the error can 
be ignored.  The semaphore may be deleted manually if 
it is safe to do so (it is not in use).  Consult your 
Database or System Administrator, if necessary.   

CSTI904E UNIX Error removing resource file (resource file) 
Error is (error text)   

Source CSITIDY   

Explanation CSITIDY has failed to remove the specified resource file.   

User action Depends on the UNIX error text.  It is possible the 
resource file has already been removed, so the error can 
be ignored.  The resource file can be removed manually 
if it is safe to do so (it is not in use).  Consult your 
Database or System Administrator, if necessary.   

CSTI905E UNIX Error removing shared memory segment with id (shared 
memory id) 
Error is (error text)   

Source CSITIDY   

Explanation CSITIDY has failed to remove a shared memory 
segment with the specified id.   

User action Depends on the UNIX error text.  It is possible the 
shared memory segment has already been removed, so 
the error can be ignored.  The shared memory segment 
can be removed manually if it is safe to do so (it is not in 
use).  Consult your Database or System Administrator, if 
necessary.   
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CSTI906E UNIX Error deleting logical name (logical name) from table 
(table name) 
Error is (error text)   

Source CSITIDY   

Explanation CSITIDY failed to delete the “user” logical name from the 
specified process logical name table.   

User action Depends on the error text.  The logical name can be 
removed manually using the csidellog utility.  If the error 
text indicates some kind of system error you may need to 
consult your Database or System Administrator. 

CSTI907E UNIX Error closing file (file name) 
Error is (error text)   

Source CSITIDY   

Explanation CSITIDY has failed to close the specified file in a SUPRA 
Server file system.  The file remains marked as “OPEN”.   

User action Depends on the error text.  If no files are in use in the 
SUPRA Server file system where the specified file 
resides it can be marked as “CLOSED” using the 
csireset utility.  If the error text indicates a system error 
or you are not authorized to use the csireset utility you 
may need to consult your Database or System 
Administrator.   

CSTI908E UNIX  CSITIDY has no free resource table entries. 
Restarting CSITIDY with a table size of (table-size). 

Source CSITIDY   

Explanation CSITIDY internal resource table is full.  CSITIDY restarts 
itself with an increased table size.   

User action None.  Information only 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 447 

 

 

 



CSTI909F UNIX CSITIDY restart failed 
Error is (error text)  

Source CSITIDY   

Explanation CSITIDY failed to restart itself.   

User action Contact Cincom Support. 

CSTI910F UNIX Restarting CSITIDY after signal: (signal number) 

Source CSITIDY   

Explanation CSITIDY is restarting itself after the specified signal.   

User action Contact Cincom Support.   

CSTI911F UNIX Could not allocate buffer for shared memory copy 
Error is (error text) 

Source CSITIDY   

Explanation While attempting to restart CSITIDY is unable to allocate 
space to create a larger table.   

User action Depends on the error text.  Some of the memory-related 
system parameters may be too low or the system has 
run out of swap space.  Consult your Database or 
System Administrator, if necessary.   
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CSTU 
CSTU001E   INVALID COMMAND ENTERED 

Source FORMAT function. 

Explanation You entered an unrecognizable command. 

User action Correct the command and reenter. 

CSTU002E INVALID PASSWORD 

Source FORMAT function. 

Explanation You entered a password that did not match the password 
defined for the database. 

User action Enter the correct password 

CSTU003F  UNEXPECTED STATUS (status-code) RETURNED WHILE CHECKING THE 
PASSWORD 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259.   
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CSTU004F   UNEXPECTED STATUS (status-code) RETURNED WHILE RETRIEVING 
THE FILE LIST 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code please see 
“4-character status codes” on page 259.   

CSTU005W FILE (data set) IS NOT DEFINED IN DATABASE (database) 

Source FORMAT function. 

Explanation The specified data set is not defined in the current 
database.  CSTUFMT ignored the command from the 
point at which it detected the error. 

User action Correct the file name and reenter. 

CSTU006W A TASK LOG FILE CAN NOT BE REFORMATTED IN ISOLATION 

Source FORMAT function. 

Explanation You specified the /RE option with the TASKLOG 
statement.  However, you cannot use the /RE option to 
reformat an existing task log.  You can only reformat an 
existing task log if you also reformat all the database files 
with the FILES=ALL./RE parameter. 

User action Either enter the TASKLOG command without the /RE 
option, or reformat the entire database including task log 
by specifying the FILES=ALL./RE parameter with the 
RUN CSTUFMT command. 
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CSTU007E ERROR IN FILE SPECIFICATION 

Source FORMAT function. 

Explanation You entered an invalid command.  The CSTUFMT 
program ignored the command from the point at which 
the error was detected. 

User action Correct the command and reenter.  See “Messages with 
numeric codes” on page 193 for a description of 
command formats. 

CSTU008F UNEXPECTED STATUS (status-code) RETURNED WHILE ATTEMPTING TO 
SIGN ON 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code see “4-
character status codes” on page 259. 

CSTU009I THERE IS NO TASK LOG FILE DEFINED IN DATABASE (database) 

Source FORMAT function. 

Explanation You attempted to format a nonexistent task log file. 

User action None if no task log is required.  Otherwise, use the DBA 
Facilities to define a task log file for the database, 
validate and compile the database, then re-execute 
CSTUFMT. 

CSTU010F UNEXPECTED STATUS (status-code) RETURNED WHILE ATTEMPTING TO 
SIGN OFF 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259.   
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CSTU011F UNEXPECTED STATUS (status code) RETURNED WHILE RETRIEVING 
DETAILS OF (data set) 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259.   

CSTU012I (RE)FORMATTING PRIMARY FILE (data set) 

Source FORMAT function. 

Explanation CSTUFMT is formatting or reformatting the specified 
primary data set. 

User action None.  Information only. 

CSTU013I  nnnnnnn RECORDS HAVE BEEN (RE)FORMATTED 

Source FORMAT function. 

Explanation CSTUFMT has formatted the specified number of 
records. 

User action None.  Information only. 

CSTU014F STATUS (status code) FROM ATTEMPT TO WRITE LOGICAL RECORD 
nnnnnnn 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259.   
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CSTU015W A SYSTEM LOG FILE CANNOT BE REFORMATTED IN ISOLATION 

Source FORMAT function. 

Explanation You specified the /RE option with the SYSLOG 
statement.  However, you cannot use the /RE option to 
reformat an existing system log.  You can only reformat 
an existing system log if you also reformat all the 
database files with the FILES=ALL./RE parameter. 

User action Either enter the SYSLOG command without the /RE 
option, or reformat the entire database, including system 
log, by specifying the FILES=ALL./RE parameter with the 
RUN CSTUFMT command.  

CSTU016I  THERE IS NO SYSTEM LOG FILE DEFINED IN DATABASE (database) 

Source FORMAT function. 

Explanation You attempted to format a nonexistent system log file. 

User action None if no system log is required.  Otherwise, use the 
DBA Facilities to define a system log file for the 
database.  Validate and compile the database; then re-
execute CSTUFMT. 

CSTU017I  (RE)FORMATTING RELATED FILE (data set) 

Source FORMAT function. 

Explanation CSTUFMT is formatting or reformatting the specified 
related data set. 

User action None.  Information only. 

CSTU018I  TASK LOG FILE HAS BEEN REFORMATTED 

Source FORMAT function. 

Explanation CSTUFMT has finished formatting the task log file. 

User action None.  Information only.   
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CSTU019I  SYSTEM LOG FILE HAS BEEN REFORMATTED 

Source FORMAT function. 

Explanation CSTUFMT has finished formatting the system log file. 

User action None.  Information only. 

CSTU020W A SUPRA DIRECTORY CANNOT BE REFORMATTED 

Source FORMAT function. 

Explanation You specified the /RE option when formatting the 
SUPRA Directory database (SUPRAD). 

User action Reenter the command omitting /RE.   

CSTU021F STATUS (status-code) FROM ATTEMPT TO UNLOAD DATABASE 
(database) 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259. 

CSTU022F FILES IN AN ACTIVE DATABASE CANNOT BE FORMATTED 

Source FORMAT function. 

Explanation The CSTUFMT task has terminated because one or 
more tasks are currently signed on to the specified 
database. 

User action Ensure all active tasks have signed off the database to 
be formatted and retry. 
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CSTUO23F STATUS (status code) RETURNED WHILE RETRIEVING FILE SPECS OF 
(data set) 

Source FORMAT function. 

Explanation The PDM returned an unexpected status code causing 
the CSTUFMT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259. 

CSTUO24F UNABLE TO ALLOCATE MEMORY FOR BUFFER 

Source FORMAT function. 

Explanation CSTUFMT is unable to allocate enough virtual memory 
for a buffer. 

User action Increase PGFLQUOTA for the account and retry. 

CSTU025W FILE CREATED WITH MORE THAN 3 EXTENTS 

Source FORMAT function. 

Explanation CSTUFMT has created the file; however, the physical file 
is fragmented.  This problem may result in deteriorating 
PDM performance. 

User action No action is essential, but the device needs 
reorganization.  Use the VMS BACKUP/RESTORE 
command to reorganize the device. 

CSTU026F CANNOT REFORMAT (data set), - SPACE ALLOCATION HAS CHANGED 

Source FORMAT function. 

Explanation One of the following has changed since the data set was 
originally formatted: 

1. The amount of disk space allocated for the file 
segment 

2. The value for total logical records 

User action Omit the /RE qualifier in order to format a new copy of 
the data set, or restore the original database description 
module (dbname.MOD).  
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CSTU027F  CANNOT REFORMAT (data set), - RECORD SIZE HAS CHANGED 

Source FORMAT function. 

Explanation The record size has been changed since the data set 
was originally formatted. 

User action Omit the /RE qualifier in order to format a new copy of 
the data set, or restore the original database description 
module (dbname.MOD). 

CSTU028I  ALL CONNECTED INDICES WILL REQUIRE REPOPULATION 

Source FORMAT function. 

Explanation The file you have just formatted has one or more index 
files defined for it. 

User action Execute CSTUIDX and repopulate the required index 
files. 

CSTU029F UNEXPECTED STATUS (status code) RETURNED WHILE RETRIEVING 
THE INDEX LIST 

Source FORMAT function. 

Explanation The PDM returned an unexpected error status code, 
causing the FORMAT task to terminate. 

User action For a complete description of the status code, see “4-
character status codes” on page 259. 

CSTU030I DUMP OF SLF COMPONENT (file spec) 
OF DATABASE (database) 
STARTED AT (time) ON (date) 

Source System Log Dump program 

Explanation CSTUDSLF has begun to dump the specified system log 
file component (file spec) for the database (database). 

User action None.  Information only. 
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CSTU032E FILE (file spec) NOT FOUND 

Source System Log Dump program 

Explanation CSTUDSLF has terminated because it could not find the 
system log file component to be dumped. 

User action Check your operator log and the CSIPDMLOG file for 
additional information. 

CSTU033E  INVALID DEVICE/DIRECTORY SPECIFICATION 

Source System Log Dump program 

Explanation CSTUDSLF has terminated because the device and/or 
directory specified on the first line of the input parameter 
file was invalid. 

User action Correct the parameter and invoke CSTUDSLF via the 
DUMPSLF operator command.   

CSTU034E  FILE NAME/TYPE NOT ALLOWED 

Source System Log Dump program 

Explanation The device/directory specified on the first line of the input 
parameter file for CSTUDSLF must not include a file 
name and/or type.  CSTUDSLF has therefore 
terminated. 

User action Correct the parameter and invoke CSTUDSLF via the 
DUMPSLF operator command. 
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CSTU035E  ALL COMPONENTS MUST BE WRITTEN TO THE SAME DEVICE TYPE 

Source System Log Dump program 

Explanation The device specified on the first line of the input 
parameter file for CSTUDSLF is not the same as it was 
the last time CSTUDSLF was executed.  For example, 
the device specified now refers to a disk instead of a 
tape or vice versa.  CSTUDSLF has terminated because 
although you can dump to different tape or disk devices 
each time, you cannot dump to a mixture of disk and 
tape. 

User action Correct the parameter and invoke CSTUDSLF via the 
DUMPSLF operator command. 

CSTU036I  PLEASE MAKE DEVICE (device-name) AVAILABLE FOR CSTUDSLF 

Source System Log Dump program 

Explanation The tape or device specified for the dump output is not 
available.  It may be off-line or allocated to another user.  
CSTUDSLF waits for the device to be made available, 
then continues. 

User action Make the device available to CSTUDSLF. 

CSTU037I  TAPE MUST BE LOADED BUT NOT MOUNTED - PLEASE RECTIFY 

Source System Log Dump program 

Explanation A MOUNT command was issued for the tape drive to 
which the dump is to be made.  CSTUDSLF waits for the 
tape to be dismounted, then continues. 

User action DISMOUNT the device and ensure the correct tape is 
loaded. 
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CSTU038I  PLEASE LOAD AND INITIALIZE A TAPE FOR CSTUDSLF DATABASE 
(database) 
WITH PROTECTION = S,W,G:RW,O:RW 

Source System Log Dump program 

Explanation CSTUDSLF is ready to create version 1 of the output file 
but cannot start until you have loaded a tape.  
CSTUDSLF waits for the tape to become available, then 
continues. 

User action Initialize a tape with the required protection and load it for 
CSTUDSLF to use.   

CSTU039I  PLEASE LOAD LAST USED VOLUME FOR CSTUDSLF DATABASE 
(database) 

Source System Log Dump program 

Explanation CSTUDSLF is ready to create version 2 or higher of the 
output file but cannot start until you have loaded a tape.  
CSTUDSLF waits for the tape to become available, then 
continues. 

User action Load the last used volume for the specified database.  
For example, if 2 volumes have already been used, then 
load the second volume; if 3 volumes have already been 
used, then load the third volume, and so on. 

CSTU040E  VERSION (version-number) OF FILE CSI DMP (database).SLF 

Source System Log Dump program 

Explanation CSTUDSLF has terminated because it could not find the 
specified version of the named file on the tape. 

User action Load the tape containing the specified version of the file, 
and initiate a system log dump with the DUMPSLF 
operator command. 
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CSTU041E  DATABASE FILE SPECIFICATIONS DO NOT AGREE 
INPUT FILE SPECIFICATION IS (file spec) 
FILE SPECIFICATION ON PREVIOUS VERSION IS (file spec) 

Source System Log Dump program 

Explanation The database description file has been changed in some 
way since the previous System Log File component was 
dumped.  CSTUDSLF terminates. 

User action One of the following: 

♦ Ensure the correct tape is loaded.  The tape you 
have loaded may be for a database of the same 
name which is for a different UIC group.  If it is the 
wrong tape, load the correct one and invoke 
CSTUDSLF via the DUMPSLF operator command. 

♦ Ensure no file definition and/or physical 
characteristics (such as total logical records) have 
been changed since the previous SLF component for 
the database was dumped.  If satisfied, then rename 
the database description file to be that shown as the 
Input file specification in the message, and invoke 
CSTUDSLF via the DUMPSLF operator command. 

♦ If a characteristic of one or more of the database 
files has been changed, then perform the following 
steps: 

1. Format a new SLF for the database concerned. 

2. Prevent further use of the database concerned 
via the DISABLE operator command. 

3. Back up ALL files connected with the database 
using the VMS BACKUP command. 

4. Cancel the DISABLE restriction via the ENABLE 
operator command. 
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CSTU042E  CSTUDSLF OUTPUT FILE (file spec) NOT FOUND 

Source System Log Dump program 

Explanation CSTUDSLF could not find the file on which to write the 
SLF component data and has therefore terminated. 

User action Restore the file from the backup copy; then invoke 
CSTUDSLF via the DUMPSLF operator command.   

CSTU043E LAST VERSION EXPECTED TO BE (version-number) 
LAST VERSION FOUND TO BE (version-number) 

Source System Log Dump program 

Explanation CSTUDSLF has terminated because the output file, the 
file to which the SLF component data is to be written, 
does not contain the immediately preceding version. 

User action Restore the most recent version from the backup copy; 
then invoke CSTUDSLF via the DUMPSLF operator 
command. 

CSTU044E CSTUDSLF FAILED TO SIGN ON - STATUS CODE (status code) 

Source System Log Dump program 

Explanation CSTUDSLF has terminated because it could not sign on 
to the required database. 

User action See the explanation of the status code shown.  Invoke 
CSTUDSLF via the DUMPSLF operator command once 
you have corrected the problem.   

CSTU045I  (n) RECORDS, (m) SECTORS, DUMPED FOR SLF 
COMPONENT (file spec) 
OF DATABASE (database) 

Source System Log Dump program 

Explanation CSTUDSLF has written the specified number of 
records/sectors to the output file.  Processing continues. 

User action None.  Information only. 
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CSTU046I  CSTUDSLF TERMINATED NORMALLY AT (time) ON (date) 

Source System Log Dump program 

Explanation Processing has terminated normally. 

User action None.  Information only. 

CSTU047E  BAD INPUT PARAMETERS TO CSTUDSLF 

Source System Log Dump program 

Explanation CSTUDSLF has terminated because one or more of the 
following options are missing from the input file with the 
logical name DUMPSLF (database): 

♦ (dev:directory/device) 

♦ (process-name) 

♦ (dev:[directory]) 

 The entire line may be missing, or the specifications for 
output-filename used to generate the process-name may 
be invalid.  Refer to the SUPRA Server PDM Database 
Administration Guide (UNIX & VMS), P25-2260, for 
details of how to enter the contents of a DUMPSLF input 
file. 

User action Ensure the input parameter file contains all the required 
options in the correct format; then invoke CSTUDSLF via 
the DUMPSLF operator command.   

CSTU048E  NO ACTIVE DATA ON SLF COMPONENT (file spec), 
DUMP ATTEMPT ABANDONED 

Source System Log Dump program 

Explanation CSTUDSLF was terminated because there was no data 
on the system log file specified. 

User action None.  Information only. 
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CSTU049E  VMS CSTUDSLF ERROR 

Source System Log Dump program 

Explanation An error has occurred in CSTUDSLF.  This message 
may be accompanied by another message explaining the 
error.  This other message could be in the operator log or 
the CSIPDMLOG file. 

User action See the accompanying message.  If there is none, 
contact Cincom Support. 

CSTU050F  DEVICE NOT READY, NOT MOUNTED OR UNAVAILABLE 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program cannot open the dump file, CSI 
DMP dbname.SLF because the device holding it is 
inaccessible for one of the stated reasons. 

User action Check the status of the device holding CSI DMP 
dbname.SLF, and ensure the recovery program can 
open the dump file. 

CSTU051E INPUT QUESTION MUST BE ANSWERED.  POSSIBILITIES ARE : 
DISK: 'DEVICE:[DIRECTORY]' OR 'LOGICAL NAME' 
MAG TAPE : 'DEVICE:' OR 'LOGICAL NAME'. 

Source System Log Parameter Verification Program, CSTURCV 

Explanation You have not responded to the online prompt “Please 
give input file device/directory specification.” Recovery 
cannot proceed. 

User action Specify the device holding the input recovery files.  Refer 
to the SUPRA Server PDM Database Administration 
Guide (UNIX & VMS), P25-2260, for a description of how 
to reply to the recovery prompts. 
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CSTU052F  UNEXPECTED STATUS (status code) RETURNED WHILE ATTEMPTING TO 
SIGN ON 

Source System Log Parameter Verification Program, CSTURCV, 
and System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program encountered an error when 
signing on to the database to be recovered.  The 4-
character status code indicates the cause of the error. 

User action Ensure the recovery program is attempting to sign on to 
the right database.  Refer to the SUPRA Server PDM 
Database Administration Guide (UNIX & VMS), 
P25-2260.  Look up the status code to determine the 
cause of the error, and then correct it.  

CSTU053F  UNEXPECTED STATUS (status code) RETURNED WHILE ATTEMPTING TO 
SIGN OFF 

Source System Log Parameter Verification Program, CSTURCV, 
and System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program encountered an error when 
signing off from the database to be recovered.  The 4-
character status code indicates the cause of the error. 

User action Look up the status code to determine the cause of the 
error, and then correct it. 

CSTU054E  INVALID PASSWORD 

Source System Log Parameter Verification Program, CSTURCV 

Explanation You have specified an incorrect password for the 
database you are recovering.  Refer to the SUPRA 
Server PDM Database Administration Guide (UNIX & 
VMS), P25-2260. 

User action Use the correct password. 
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CSTU055F  UNEXPECTED STATUS (status code) RETURNED WHILE CHECKING THE 
PASSWORD 

Source System Log Parameter Verification Program, CSTURCV 

Explanation The recovery program encountered an error during 
password checking.  The 4-character status code 
indicates the cause of the error. 

User action Look up the status code to determine the cause of the 
error, and then correct it. 

CSTU056F  FAILED TO FIND OR COULD NOT OPEN FILE : (file name) 

Source System Log Parameter Verification Program, CSTURCV, 
and System Log Recovery Program, CSTURCVSHR 

Explanation This error depends on whether the input files are located 
on a disk or a tape.  The device is specified through the 
INPUT= parameter in a command file, or in response to 
the online prompt “Please give input file device/directory 
specification.” 

♦ If the device is a disk, the combination of the 
INPUT= dev:[directory] and the DATABASE= 
qualifier (used to construct the dbname part of the 
input file name CSI DMP dbname.SLF) identifies a 
file that either cannot be found or cannot be opened. 

♦ If the device is a tape, the file identified by the 
DATABASE= qualifier (used to construct the dbname 
part of the input file name CSI DMP dbname.SLF) 
identifies a file that cannot be found on the tape.  
Refer to the SUPRA Server PDM Database 
Administration Guide (UNIX & VMS), P25-2260, for a 
description of both the INPUT= and the DATABASE= 
qualifiers. 

User action Correct the INPUT= and DATABASE= parameters to the 
recovery program so they identify a valid CSI DMP 
dbname.SLF dump file.   
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CSTU057F  UNEXPECTED STATUS (status code) RETURNED WHILE RETRIEVING 
THE DATA SET LIST 

Source System Log Parameter Verification Program, CSTURCV 

Explanation The recovery program encountered an error while getting 
the list of data sets available for the database.  You 
specify the data set in response to the online prompt 
“What files do you wish to recover &/or print.” Refer to 
the SUPRA Server PDM Database Administration Guide 
(UNIX & VMS), P25-2260.  A 4-character status code 
indicates the cause of the error. 

User action Look up the status code to determine the cause of the 
error.   

CSTU058E  DATA SET (data set name) IS NOT DEFINED IN DATABASE 
(database name) 

Source System Log Parameter Verification Program, CSTURCV 

Explanation Either: 

♦ You specified a data set that does not exist in 
response to the online prompt “What files do you 
wish to recover and/or print.” 

♦ The database is not signed-on. 

User action Either: 

♦ Specify a data set that exists and is connected to the 
database. 

♦ Check the data set you specified and ensure it 
belongs to the database. 

♦ Ensure the database is signed-on. 
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CSTU059E RECOVER OPTIONS ARE YES OR NO 

Source System Log Parameter Verification Program, CSTURCV 

Explanation When running recovery online, you must respond YES or 
NO to the prompt, “Do you wish to Recover the 
database?” You entered some other reply. 

User action Enter either YES or NO. 

CSTU060E  PRINT OPTIONS ARE NO, ALL OR CONTROL 

Source System Log Parameter Verification Program, CSTURCV 

Explanation When running recovery online, you must respond NO, 
ALL or CONTROL to the prompt, “Do you wish to print 
any of the records?” You entered some other reply. 

User action Enter either NO, ALL, or CONTROL. 

CSTU061E  STATISTICS OPTIONS ARE YES OR NO 

Source System Log Parameter Verification Program, CSTURCV 

Explanation When running recovery online, you must respond YES or 
NO to the prompt, “Do you require statistics of the run?” 
You entered some other reply. 

User action Enter either YES or NO.   

CSTU062E  ANSWER MUST BE YES OR NO, 

Source System Log Parameter Verification Program, CSTURCV 

Explanation The response to the “Do you wish to proceed?” recovery 
prompt must be either YES (to proceed) or NO (to repeat 
the question and answer phase).  You entered some 
other reply. 

User action Enter either YES or NO. 
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CSTU063W CSTURCV TERMINATED AT (time) ON (date) - INVALID PARAMETERS 

Source System Log Parameter Verification Program, CSTURCV 

Explanation You have submitted a recovery command file containing 
errors, for example, you specified invalid parameters to 
one or more of the following: 
DATABASE= 

PASSWORD= 

RECOVER= 

PRINT= 

STATISTICS= 

FILES= 

INPUT= 

 Refer to the SUPRA Server PDM Database 
Administration Guide (UNIX & VMS), P25-2260, for a 
description of recovery command file parameters. 

User action Correct the errors and resubmit. 

CSTU064E  MORE VERSIONS EXPECTED 
CURRENT VERSION: (version number) 
EXPECTED NUMBER OF VERSIONS: (number) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation Some more versions of data were expected in this SLF 
dump file. 

User action Verify you are dumping the correct files.  Additional 
information may be available in the operator log or the 
CSISTRLOG file. 

CSTU065F  INSUFFICIENT VIRTUAL MEMORY - MALLOC FAILED 

Source System Log Parameter Verification Program, CSTURCV 

Explanation There was insufficient memory available for the program 
to run. 

User action Increase PGFLQUOTA for the account and retry.  
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CSTU066I  FAILED TO SIGN ON TO DATABASE (database name) 

Source System Log Parameter Verification Program, CSTURCV 

Explanation The recovery program could not sign on to the specified 
database. 

User action Ensure the database name you specified in response to 
the “Please enter the database name” prompt is correct.   

CSTU067F COMMAND LINE BUFFER (10000 CHARACTERS) TOO SMALL 

Source System Log Parameter Verification Program, CSTURCV 

Explanation There are more than 10000 characters in the command 
file used to control recovery. 

User action Ensure you are using the correct command file. 

CSTU068E   4 CHARACTER DATA SET NAMES MUST BE SEPARATED BY ',' 

Source System Log Parameter Verification Program, CSTURCV 

Explanation If you specify more than one 4-character data set name 
in response to the online prompt “What files do you wish 
to recovery and/or print?”, you must separate each name 
with a comma. 

User action Correct the list of data sets by reentering, separating 
each data set name with a comma. 

CSTU069F  UNEXPECTED ERROR GETTING CSTURCV TASK IDENTIFIER 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program encountered an error getting the 
recovery task identifier from the PDM. 

User action See your operator console and any recovery logs for 
additional information on the cause of the error. 
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CSTU070F  UNKNOWN RECORD TYPE : (record type) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program has found a System Log file 
record which is neither a function record nor an after 
image record. 

User action The System Log Dump file, CSI DMP dbname.SLF, has 
been corrupted.  Use the output from the STATISTICS 
and PRINT recovery parameters to identify where the 
error occurred.  

CSTU071F  SINON FOR TASK WHICH IS ALREADY SIGNED ON.  TASK NUMBER: 
(task number). 

Source System Log Recovery Program, CSTURCVSHR 

Explanation A System Log File record contains a sign-on for a task 
that is already signed-on. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred. 

CSTU072F  ERROR IN NUMBER OF TASKS BEING RECOVERED 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The Recovery program allows a maximum of 1000 and a 
minimum of zero tasks in the task list.  The current run of 
recovery is attempting to recover a task outside these 
bounds. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred. 

CSTU073F UNKNOWN CONTROL FUNCTION : (function name) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation A System Log File record contains an unknown control 
function. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred.   
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CSTU074F  ERROR EXECUTING CONTROL FUNCTION : (function name) STATUS : 
(status code) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program encountered an error when 
executing a control function.  The 4-character status 
identifies the error. 

User action Look up the status code in “4-character status codes” on 
page 259 to determine the cause of the error, and then 
correct. 

CSTU075F CONTROL FUNCTION FOUND FOR A TASK WHICH IS NOT SIGNED ON 
TASK NUMBER: (task number) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation A System Log File record contains a control function for 
a task which is not signed-on. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred. 

CSTU076F  AFTER IMAGE RECORD FOUND FOR A TASK WHICH IS NOT SIGNED ON 
TASK NUMBER: (task number) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation A System Log File record contains an after-image record 
for a task which is not signed-on. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred. 
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CSTU077F UNEXPECTED STATUS (status code) RETURNED 
WHILE ABOUT TO WRITE LOGICAL RECORD (rrn) FOR FILE (file 
name) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The recovery program encountered an error while writing 
a record to the Relative Record Number (rrn) of the 
specified file.  The 4-character status code identifies the 
error. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred.   

CSTU078F  WRONG DBMOD NAME IN HEADER (database name) FOR DATABASE : 
(database name) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The database name found in a header record on the 
System Log dump file differs from the name given during 
recovery specification.  This check is made for every 
block on the System Log dump file; therefore, if the error 
occurs in the middle of recovery, it was probably caused 
by corruption of the System Log File. 

User action If the error occurs before recovery has started, ensure 
the CSI DMP dbname.SLF file has not been renamed 
directly or by logical name.  Use the output from the 
STATISTICS and PRINT recovery parameters to identify 
where the error occurred. 

CSTU079F  SUSPECTED CORRUPT RECORD 

Source System Log Recovery Program, CSTURCVSHR 

Explanation Error found in the format of one of the System Log File 
records. 

User action Use the output from the STATISTICS and PRINT 
recovery parameters to identify where the error occurred. 
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CSTU080F  DIFFERING DATABASE MOD FILENAMES IN 
SLF DUMP FILE: (database.MOD) 
FROM INPUT DB NAME : (database.MOD) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The specification for the compiled database description 
file (database.MOD) held in the control block of the 
System Log dump file differs from that used by the 
recovery program.  The recovery program constructs the 
specification for the compiled database description file by 
combining the name of the directory from which you 
invoked the recovery program with the database name 
specified with the DATABASE= qualifier. 

User action Ensure neither the database module nor the System Log 
dump files have been renamed and the database 
description file (dbname.MOD) has not been moved.  
Then ensure the logical names for the dbname.MOD file 
are correct.   

CSTU081F  ONLY TAPE OR DISK INPUT ALLOWED 

Source System Log Recovery Program, CSTURCVSHR 

Explanation The SLF dump file is on some device other than 
magnetic tape or disk. 

User action Move the SLF dump file(s) to disk or tape and retry. 

CSTU082F DIFFERING VERSION NUMBERS : 
FIRST BLOCK OF FILE: (version number) 
FROM FILE SPECIFICATION : (version number) 

Source System Log Recovery Program, CSTURCVSHR 

Explanation This message is only generated if you are recovering a 
system log dump file held on magnetic tape.  The version 
number in the control block at the beginning of the tape 
differs from the version number returned by VMS. 

User action Contact Cincom Support. 
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CSTU083E  COMPONENT DATA NOT WRITTEN TO RECOVERY MEDIUM.  RUN CSTUDSLF 
BEFORE ATTEMPTING RECOVERY.  MORE INFORMATION ON THE 
OPERATORS CONSOLE. 

Source System Log Recovery Program, CSTURCVSHR 

Explanation Data exists internally which must be added to the SLF 
dump file before you can recover. 

User action Run CSTUDSLF followed by recovery. 

CSTU084W  RESETTING UNCOMPLETED TASKS 

Source System Log Recovery Program, CSTURCVSHR 

Explanation An error has occurred during processing of the SLF 
dump data, leaving at least one of the tasks specified in 
sign-ons in an uncompleted state, (with no matching 
sign-off).  All these uncompleted tasks have 
automatically been reset to their last commit points.  The 
output from the STATISTICS and PRINT qualifiers give 
information of all the SLF records for tasks that have 
been processed during recovery.  As some of these 
tasks may have been reset, the statistics overestimate 
the number of records added to the database files. 

User action Contact Cincom Support. 

CSTU085E INCORRECT MAGNETIC TAPE INPUT SPECIFICATION 
SPEC: (tape spec) 
SHOULD BE JUST 'DEVICE:' 

Source System Log Parameter Verification Program, CSTURCV 

Explanation The magnetic tape specification shown is incorrect.  
There should not be any characters after the “:”.  An 
example of a correct tape specification is “MUA0:”. 

User action Enter a valid tape specification. 
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CSTU086F  UNEXPECTED STATUS (status code) RETURNED WHILE ATTEMPTING TO 
UNLOAD DATABASE (database name) 

Source System Log Parameter Verification Program, CSTURCV, 
and System Log Recovery Program, CSTURCVSHR 

Explanation The database unload failed.  The 4-character status 
identifies the reason for the failure. 

User action Look up the status code to determine the cause of the 
failure, and then correct it. 

CSTU087F  UNEXPECTED STATUS (hex status) RETURNED WHILE IDENTIFYING 
INPUT DEVICE 

Source CSTURCV 

Explanation An abnormal status was returned while identifying the 
input device. 

User action Use the F$Message lexical function to get the VMS error 
that caused this status.  Also, see the operator log. 

CSTU090W  WARNING - SYSTEM LOG IN OLD DATABASE CONTAINS ACTIVE DATA 

Source FORMAT function 

Explanation You are using a newly-compiled database description, 
and the previous version indicates there is active data on 
one or both of the existing log components. 

User action Dump the active system log data (using CSTUDSLF) 
with the previous version of the database description 
module, format the files as desired, and back up all files 
defined for the new database version, including any log 
and index files.   
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CSTU091W  WARNING - SYSTEM LOG IN THIS DATABASE CONTAINS ACTIVE DATA 

Source FORMAT function 

Explanation The database description you are using indicates there is 
active data on one or both of the system log 
components. 

User action Dump the active system log data (using CSTUDSLF), 
format the file(s) as desired, and back up all files defined 
for the database, including log and index files. 

CSTU092W  WARNING - TASK LOG IN OLD DATABASE CONTAINS ACTIVE DATA 

Source FORMAT function 

Explanation You are using a newly-compiled database description, 
and the previous version indicates there is active data on 
the task log. 

User action Force a warm restart by signing on and off using the old 
database description; then reformat the file(s) as 
required, using the new database description.  If you 
have a system log defined in the database, you should 
then back up all files defined for the new database 
before performing any updates. 

CSTU093W  WARNING - TASK LOG IN THIS DATABASE CONTAINS ACTIVE DATA 

Source FORMAT function 

Explanation The database description you are using indicates there is 
active data on the task log. 

User action Force a warm restart by signing on and off using this 
database description; then format the file(s) as required.  
If you have a system log defined in the database, back 
up all files defined for the database before performing 
updates. 
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CSTU101W   SUPRA PDM NOT ACTIVE ON LOCAL MACHINE 

Source CSIOPCOM - Operator Interface 

Explanation The LOCAL PDM you attempted to communicate to is 
not currently running. 

User action None.  Information only.  If it is a remote PDM you want 
to communicate with, specify the AT clause with node 
name after the command.  

CSTU102W   SUPRA PDM NOT ACTIVE ON NODE (node name) 

Source CSIOPCOM - Operator Interface 

Explanation The remote PDM you attempted to communicate to is 
not running or the node is an invalid node in your system. 

User action Check the node name and retry.  If it is a LOCAL PDM 
you want to communicate with, remove the AT clause 
and node name after the command. 

CSTU103E  UNEXPECTED SUPRA PDM ERROR ENCOUNTERED, 
STATUS IS (PDM Status code) 

Source CSIOPCOM - Operator Interface 

Explanation The Operator Interface has received an unexpected 
status code from the PDM. 

User action See the status code description in “4-character status 
codes” on page 259.   
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CSTU104E   INVALID OPERATOR COMMAND 
(command string entered)  

Source CSIOPCOM - Operator Interface 

Explanation You entered an invalid PDM Operator command. 

User action Check the spelling and retry.  Furthermore, you can 
check your privileges or logical name, 
CSIOPCOM.AUTH, that points to an Authorization file.  
By default, you can only use the DISPLAY command.  
You can override this default if you have the VMS 
SYSPRV and OPER privileges AND are not using an 
Authorization file, or if you are using an Authorization file 
allowing you to use more or all PDM Operator 
commands. 

CSTU105E  INVALID SET COMMAND OPTION 

Source CSIOPCOM - Operator Interface 

Explanation The command you entered is incomplete or the 
command option you entered is invalid. 

User action Ensure the SET command is followed by LOG file-spec, 
OUTPUT file-spec, NOLOG, or NOOUTPUT. 

CSTU106E  ERROR OPENING OUTPUT FILE 

Source CSIOPCOM - Operator Interface 

Explanation The file specification you entered after the SET LOG or 
SET OUTPUT command is not valid. 

User action Check the file specification for error and ensure you have 
the VMS privileges to write the file in the default or 
specified directory.  

CSTU107E  FILE SPECIFICATION REQUIRED 

Source CSIOPCOM - Operator Interface 

Explanation You have entered the SET LOG or SET OUTPUT 
command without a file specification. 

User action Supply a file specification and resubmit the command.   
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CSTU108W  NO SUPRA PDM OPERATOR COMMANDS AUTHORIZED 

Source CSIOPCOM - Operator Interface 

Explanation You attempted to list the PDM Operator commands, 
however your current PDM operator command 
authorization file (identified by the logical name 
CSIOPCOM AUTH) does not allow you to use any PDM 
Operator commands. 

User action Check with your Database Administrator to see which 
authorization file you should use.  If you are using the 
correct authorization file, do not list the PDM Operator 
commands.   

CSTU109E  UNAUTHORIZED OPERATOR COMMAND 

Source CSIOPCOM - Operator Interface 

Explanation You entered a command string you are not authorized to 
use.  The PDM operator commands you can use 
depends on the following: 

♦ If you have a PDM operator command authorization 
file (identified by the logical name CSIOPCOM 
AUTH), press PF3 to list your authorized commands. 

♦ If the logical name CSIOPCOM AUTH does not 
exist, for example, you have no PDM operator 
command authorization file, and you do not have 
SYSPRV and OPER privilege, you may use only the 
DISPLAY operator command. 

♦ If you have SYSPRV and OPER privileges AND no 
PDM authorization file, you can use all the PDM 
operator commands. 

User action Check with your Database Administrator to see if you 
should be using a different PDM operator command 
authorization file or consult your System Administrator to 
obtain the SYSPRV and OPER privileges. 
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CSTU187E  DATABASE (database), INDEX I/O TIMED OUT, 
EXPANDED FILE NAME IS (expanded file name) 

Source SUPRA Server PDM 

Explanation RMS has failed to report that the asynchronous I/O to the 
file specified has been completed within the time-out 
period specified by the SUPRA Server PDM input 
parameter IDXTIMEOUT. 

User action Perform an index check on the index file as soon as 
possible.  Increase the IDXTIMEOUT value and restart 
the PDM, if desired. 

CSTU188E  INDEX I/O CANCEL FAILED, STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation An attempt by the PDM to cancel an outstanding I/O 
request to an index file has failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual and take appropriate 
action.  

CSTU189E DATABASE (database) MUST BE UNLOADED, 
RUN CSIOPCOM AND USE THE UNLOAD/FORCE COMMAND 

Source SUPRA Server PDM 

Explanation The named database has been used by a program such 
as CSTUFMT, but the database may have remained 
loaded after the task terminated. 

User action Run CSIOPCOM if the database has not been unloaded 
by the PDM, and use the UNLOAD/FORCE command as 
directed in the error message. 

CSTU190E ERROR FROM SYS$DEQ, 
STATUS IS (VMS message) 

Source SUPRA Server PDM 

Explanation The system service has returned an error. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 
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CSTU201E ERROR IN WRITING AUTHORIZATION FILE 
(file specification entered) 

Source CSIOAUTH - Operator Commands Authorization 
Program 

Explanation The file specification you entered is not valid or the 
program does not have privileges to write the data. 

User action Check the file specification and ensure you have the 
privileges to write to the default or specified directory. 

CSTU202F  INVALID TERMINAL TYPE NOT SUPPORTED 

Source CSIOAUTH - Operator Commands Authorization 
Program 

Explanation You are attempting to run the Operator Commands 
Authorization program non-interactively or on a terminal 
not supported by VAX SMG. 

User action Check your terminal type, correct if necessary and rerun 
the program. 

CSTU203E INVALID RESPONSE.  Y, N OR CTRL Z ONLY. 

Source CSIOAUTH - Operator Commands Authorization 
Program 

Explanation Responses other than the letters Y, N and control key 
CTRL-Z are not allowed. 

User action Respond by pressing Y, N or CTRL-Z. 

CSTU204F INSUFFICIENT PRIVILEGES 

Source CSIOAUTH - Operator Commands Authorization 
Program 

Explanation You do not have sufficient privileges to run the Operator 
commands authorization program. 

User action Ensure you have SYSPRV and OPER before running 
this program. 
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CSTU205I AUTHORIZATION FILE (file specification) CREATED SUCCESSFULLY 

Source CSIOAUTH - Operator Commands Authorization 
Program 

Explanation The authorization data has been written to the file 
successfully.  To use this file, define the logical name 
CSIOPCOM AUTH to point to this file before running the 
Operator command interface, CSIOPCOM. 

User action None.  Information only. 

CSTU301I  SUPRA 2.4 PROCESS CSI-FINDPDM ACTIVE ON NODE (node name) 

Source CSI-FINDPDM 

Explanation The Network Support specific program, CSI FINDPDM, 
is now active on this node (node name), ready to 
determine if PDM exists on any remote tasks’ behalf. 

User action None.  Information only.  

CSTU302I  PROGRAM TERMINATED DUE TO POSSIBLE NETWORK PROBLEM 

Source CSI-FINDPDM 

Explanation The program has encountered an unexpected or 
unrecoverable error and is now terminating. 

User action This message follows another message.  See that 
message for further information.  

CSTU303E  INVALID PARAMETER SPECIFIED 

Source CSI-FINDPDM 

Explanation The input parameter entered or supplied is not valid. 

User action Correct and respecify the parameter. 
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CSTU304F FAILED TO DECLARE NETWORK OBJECT, 
STATUS IS (VMS error message) 

Source CSI-FINDPDM 

Explanation The program has failed to declare itself as a Known 
Network Object, which is required to accept any remote 
connections. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for further information. 

CSTU305F  FAILED TO ASSIGN NETWORK CHANNEL, 
STATUS IS (VMS error message) 

Source CSI-FINDPDM 

Explanation A call to the VMS System Service SYS$ASSIGN has 
failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for further information. 

CSTU306F  FAILED TO CREATE NETWORK MAILBOX, 
STATUS IS (VMS error message) 

Source CSI-FINDPDM 

Explanation A call to the VMS System Service SYS$CREMBX to 
create a Network Mailbox has failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for further information. 

CSTU307F  ERROR QUEUEING READ TO THE NETWORK MAILBOX, 
STATUS IS (VMS error message) 

Source CSI-FINDPDM 

Explanation A call to the VMS System Service SYS$QIO to queue an 
asynchronous Read has failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for further information.   
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CSTU308F  NETWORK MAILBOX ERROR ENCOUNTERED, 
REASON CODE IS (code) 

Source CSI-FINDPDM 

Explanation The Network Mailbox has received an unexpected 
message from VMS, probably because of a Network 
shutting down.  The reason code gives the cause of it. 

User action Refer to the VMS Networking Manual for more 
information. 

CSTU309F  NETWORK I/O CHANNEL ERROR ENCOUNTERED, 
STATUS IS (VMS error message) 

Source CSI-FINDPDM 

Explanation A call to the System Service SYS$QIO to read/send a 
message has failed. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for further information. 

CSTU350I  PID FOR SUPRA PDM IS (pid) 

Source SUPRA Server PDM Starter Program 

Explanation The Detached PDM process for SUPRA Server PDM 
has been started successfully.  This message shows the 
VMS Process Identification of the process. 

User action None.  Information only. 

CSTU351E Failed to Start SUPRA PDM 
Status is (VMS status code) 

Source SUPRA Server PDM Starter Program 

Explanation The SUPRA Server PDM Starter Program has failed to 
start the PDM. 

User action Look up the VMS status code in Digital’s VMS System 
Messages and Recovery Procedures Reference Manual. 
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CSTU352I  QUOTA FILE NOT SPECIFIED OR INACCESSIBLE 
USING SYSTEM DEFAULTS FOR SUPRA PDM 

Source SUPRA Server PDM Starter Program 

Explanation The quota value file specifying what VMS quota values 
the PDM should have has not been defined or it is not 
accessible.  The PDM is being started using the System 
default values. 

User action None, if you want your PDM to use the System Default 
values.  Otherwise, ensure the logical name CSISTRINP 
is pointing at a valid file specification containing the 
required quota values. 

CSTU353I  SETTING SUPRA PDM QUOTA (quota keyword) TO (quota value) 

Source SUPRA Server PDM Starter Program 

Explanation The PDM is being started using the quota value you 
specified in the quota file pointed at by the logical name 
CSISTRINP. 

User action None.  Information only.  

CSTU354W  INVALID QUOTA PARAMETER 
(quota specified) 

Source SUPRA Server PDM Starter Program 

Explanation The quota file pointed at by the logical name CSISTRINP 
contains an invalid entry.  This entry is being ignored by 
the starter program.  Normal processing continues. 

User action Check and correct any spelling mistakes or syntax 
errors.  If the entry is a comment, you must start the line 
with an exclamation point (!).  Any mistakes corrected 
are not picked up until the PDM is started again. 
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CSTU355E NO LOGICAL NAME FOR PDM 

Source SUPRA Server PDM Starter Program 

Explanation There is no logical name defined for the PDM image, 
CSIPDM. 

User action Define the logical name CSIPDM to point to the PDM 
executable. 

CSTU356I  NO LOGICAL NAME FOR THE PDM INPUT PARAMETER FILE 

Source SUPRA Server PDM Starter Program 

Explanation There is no logical name defined for the PDM Input 
Parameter File, CSIPDMINP.  The defaults setting for 
the PDM is used. 

User action None.  Information only.  However, if you wish to use a 
specific set or setting for the PDM, you must define the 
logical name CSIPDMINP to point to a file specification 
containing those settings. 

CSTU356W  PDM INPUT PARAMETER FILE IS NOT ACCESSIBLE 

Source SUPRA Server PDM Starter Program 

Explanation You have the logical name CSIPDMINP defined, but the 
entity it points at is not accessible. 

User action Check the logical name definition and ensure the file can 
be opened for Read access. 

CSTU357I  SETTING UIC FOR SUPRA PDM TO BE THE SAME AS (uic owner name) 

Source SUPRA Server PDM Starter Program 

Explanation The PDM is starting up under the UIC name you 
specified in the PDM start-up image parameter file. 

User action None.  Information only. 

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

486 P25-0022-49 

 

 

 



CSTU357W  NO LOGICAL NAME FOR THE PDM OUTPUT/LOG FILE 

Source SUPRA Server PDM Starter Program 

Explanation There is no logical name defined for the PDM Output/Log 
file, CSIPDMLOG.  A file called CSIPDM.LOG in your 
default directory is used. 

User action Define the logical name CSIPDMLOG to point to a valid 
file specification, enabling you to keep track of where 
your files are.  

CSTU358W  INVALID PDM OWNER : (uic owner name) 

Source SUPRA Server PDM Starter Program 

Explanation The PDM UIC name you specified in the PDM start-up 
image parameter file is invalid for the current system.  As 
a result, PDM assumes the UIC name of the process 
initiating the start-up procedure. 

User action Correct the PDM UIC name in the PDM start-up image 
parameter file.  If you want the correct name to become 
effective immediately, shutdown the PDM and restart it. 

CSTU359E  PREVIOUS ERROR FATAL WHEN CSI SYSPDMID DEFINED 

Source SUPRA Server PDM starter program 

Explanation Some other error has occurred which would not normally 
be fatal, but which is considered fatal when CSI 
SYSPDMID is in use. 

User action See the previous error message. 

CSTU360E  CREATION OF LOGICAL NAME LNM$FILE DEV FAILED 
STATUS IS (VMS error message) 

Source SUPRA Server PDM starter program 

Explanation The VMS system service SYS$CRELNM has returned 
an error. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 
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CSTU361E  DELETION OF LOGICAL NAME LNM$FILE DEV FAILED 
STATUS IS (VMS error message) 

Source SUPRA Server PDM starter program 

Explanation The VMS system service SYS$DELLNM has returned an 
error. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 

CSTU362E  EQUIVALENCE STRING FOR CSIPDMLOG IS INVALID.  PDM WOULD NOT 
BE ABLE TO OPEN THE OUTPUT LOG FILE 
PDM PROCESS NOT STARTED.  STATUS IS (VMS error message). 

Source SUPRA Server PDM starter program 

Explanation The VMS system service SYS$PARSE has returned an 
error when checking the logical name CSIPDMLOG. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 

CSTU362E  EQUIVALENCE STRING FOR CSIPDMLOG IS INVALID 

Source SUPRA Server PDM starter program 

Explanation The VMS system service SYS$PARSE has returned an 
error when checking the logical name CSIPDMLOG. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 

CSTU363W  EQUIVALENCE STRING FOR CSIPDMINP IS INVALID.  PDM WOULD NOT 
BE ABLE TO OPEN THE INPUT PARAMETER FILE. 
PDM WILL USE DEFAULT PARAMETER VALUES. 
STATUS IS (VMS error message). 

Source SUPRA Server PDM starter program 

Explanation The VMS system service SYS$PARSE has returned an 
error when checking the logical name CSIPDMINP. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual. 
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CSTU364E  UNABLE TO TRANSLATE A LOGICAL NAME FOR CSIPDM. 

Source SUPRA Server PDM starter program 

Explanation The starter program has searched all of the logical tables 
in the search list of tables and cannot find a logical 
definition for the logical CSIPDM. 

User action Make sure that the logical CSIPDM is defined in the 
proper logical name table.  It always resides in the 
LNM$SYSTEM table and should be there if running 
systemwide or multi-systemwide.  It will also reside in the 
LNM$GROUP table if you run groupwide. 

CSTU400F  CSTUIDX HAS FAILED DUE TO AN EXCEPTION - INFORM CINCOM 
SUPPORT 

Source Index Format/Populate/Check facility 

Explanation The program has generated a VMS exception and is 
unable to continue 

User action Contact Cincom Support immediately as this error should 
not have occurred. 

CSTU401E  INVALID COMMAND ENTERED 

Source Index Format/Populate/Check facility 

Explanation You have specified an invalid keyword while executing 
the program either in batch, or from DCL. 

User action Correct command file containing the invalid keyword or, 
if running the program online, reenter the command.   

CSTU402E  INVALID PASSWORD 

Source Index Format/Populate/Check facility 

Explanation You specified an invalid database password. 

User action If running online, reenter the database name and 
password.  If running in batch, correct the command file 
containing the invalid password. 
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CSTU403F  UNEXPECTED STATUS (status) RETURNED WHILE CHECKING THE 
PASSWORD 

Source Index Format/Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the program. 

User action See the status code description in “4-character status 
codes” on page 259. 

CSTU404I NO OPTIONS AVAILABLE AT THIS POINT 

Source Index Format/Populate/Check facility 

Explanation You pressed function key PF3 for a menu of available 
options, but no menu is available. 

User action None.  Information only.  Refer to the SUPRA Server 
PDM Database Administration Guide (UNIX & VMS), 
P25-2260, for additional information on available options. 

CSTU405E  DATASET (data set) IS NOT DEFINED IN DATABASE (database) 

Source Index Format/Populate/Check facility 

Explanation You specified a data set not connected to the database 
you are using. 

User action If running online, reenter the command with the correct 
data set name.  If running in batch, correct the command 
file containing the invalid data set name. 

CSTU406E   COMMAND SEQUENCING ERROR 

Source Index Format/Populate/Check facility 

Explanation You have entered an invalid command sequence while 
running the program either from DCL or in batch. 

User action If running online, reenter the commands in the right 
order.  If running in batch, correct the command file 
containing the invalid command sequence. 
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CSTU407E  ERROR IN DATASET SPECIFICATION 

Source Index Format/Populate/Check facility 

Explanation You specified an invalid data set name while running the 
program either from DCL or in batch. 

User action If running online, reenter the command with the correct 
data set name.  If running in batch, correct the command 
file containing the invalid data set name.   

CSTU408F  UNEXPECTED STATUS (status) RETURNED WHILE ATTEMPTING TO SIGN 
ON 

Source Index Format/Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the program during sign-on. 

User action See the status code description in “4-character status 
codes” on page 259. 

CSTU409L PROCESSING DATABASE (database) 

Source Index Format/Populate/Check facility 

Explanation The program is now processing the specified database. 

User action None.  Information only. 

CSTU410F  UNEXPECTED STATUS (status) RETURNED WHILE ATTEMPTING TO SIGN 
OFF 

Source Index Format/Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the program during sign-off. 

User action See the status code description in “4-character status 
codes” on page 259. 

CSTU411I  FORMATTING INDEX (index) OF DATASET (data set) 

Source Index Format facility 

Explanation Format is proceeding for the specified index. 

User action None.  Information only.  
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CSTU412I  REFORMATTING INDEX (index) OF DATASET (data set) 

Source Index Format facility 

Explanation Reformat is proceeding for the specified index. 

User action None.  Information only. 

CSTU413I  STARTING POPULATION OF INDICES 

Source Index Populate facility 

Explanation Population of the indices you specified is about to begin. 

User action None.  Information only. 

CSTU414I  STARTING CHECK OF INDICES 

Source Index Check facility 

Explanation The indices you specified are about to be checked. 

User action None.  Information only.  

CSTU415F  FAILED TO ALLOCATE VIRTUAL MEMORY FOR (object) 

Source Index Format/Populate/Check facility 

Explanation The utility has been unable to obtain the virtual memory 
required for specified object. 

User action Increase the process page file quota (PGFLQUOTA).  
Refer to Digital’s VMS AUTHORIZE utility 
documentation. 

CSTU416E  ERROR WHILE WRITING SHADOW COPY OF INDEX (index) 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Populate facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was the populated main index file to the 
shadow file. 

User action Do not use the shadow index file and refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for an explanation of the RMS status.   
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CSTU417E ERROR WHILE READING MAIN COPY OF INDEX (index) 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Populate facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to read the populated main index file 
before copying it to the shadow file. 

User action Do not use the shadow index file and refer to Digital’s 
VMS System Messages and Recovery Procedures 
Reference Manual for an explanation of the RMS status. 

CSTU421F  STATUS (status) FROM ATTEMPT TO UNLOAD DATABASE (database) 

Source Index Format/Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the program. 

User action See the status code description in “4-character status 
codes” on page 259. 

CSTU423F  STATUS (status) RETURNED WHILE RETRIEVING FILE SPECS OF 
(data set) 

Source Index Format/Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the program while reading the file specification 
for the specified data set. 

User action See the status code description in “4-character status 
codes” on page 259. 

CSTU427F  UNEXPECTED STATUS (status) RETURNED WHILE UPDATING INDEX 
FLAGS 

Source Index Populate facility 

Explanation While updating the active and populate flags for an 
index, an unexpected status was returned to the index 
process. 

User action See the status code description in “4-character status 
codes” on page 259.   
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CSTU428F  UNEXPECTED STATUS (status) RETURNED WHILE RETRIEVING THE 
INDEX LIST 

Source Index Format/Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the program. 

User action See the status code description in “4-character status 
codes” on page 259.   

CSTU429E  DATASET (data set) HAS NO INDICES 

Source Index Format/Populate/Check facility 

Explanation You attempted to format, populate or check a data set 
that has no index. 

User action If running online, reenter the command with the correct 
data set name.  If running in batch, correct the command 
file containing the invalid data set name. 

CSTU430E  INDEX (index) IS NOT DEFINED FOR DATASET (data set) 

Source Index Format/Populate/Check facility 

Explanation The data set does not contain the specified index. 

User action If running online, reenter the command with the correct 
data set and/or index name.  If running in batch, correct 
the command file. 

CSTU431F  INDICES IN AN ACTIVE DATABASE CAN NOT BE FORMATTED, 
POPULATED OR CHECKED 

Source Index Format/Populate/Check facility 

Explanation You attempted to format, populate or check an index in a 
database that is already active. 

User action Use the PDM UNLOAD command to sign off all tasks 
and unload the database, then retry.   
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CSTU433F  DATABASE (database) HAS NO DATASETS 

Source Index Format/Populate/Check facility 

Explanation You have specified a database containing no data sets. 

User action If online, reenter the database name.  If running in batch, 
correct the command file with the incorrect database 
name. 

CSTU434F  INDEX (index) HAS NO SECONDARY KEYS 

Source Index Format/Populate/Check facility 

Explanation The specified index has no secondary keys defined for it. 

User action Use DBA functions to check whether the index has any 
secondary keys.  If not, define some.  Recompile the 
database and retry.  

CSTU435F  SECONDARY KEY (key) HAS NO DATA ITEMS 

Source Index Format/Populate/Check facility 

Explanation The specified secondary key has no data items defined 
for it. 

User action Use DBA functions to check whether the secondary key 
has any data items.  If not define some.  Recompile the 
database and retry.  

CSTU436F ERROR WHILE CREATING INDEX (index) 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to create the index file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status.  
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CSTU437E  INVALID FUNCTION SELECTED, USE (F)ORMAT, (P)OPULATE OR 
(C)HECK 

Source Index Format/Populate/Check facility 

Explanation You attempted to perform an invalid function on the 
indices. 

User action Reenter the function or correct the invalid function’s 
command file. 

CSTU438F ERROR WHILE OPENING MAIN FILE FOR INDEX (index) 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to open the main index file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status. 

CSTU439F ERROR WHILE OPENING SHADOW FILE FOR INDEX (index) 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to open the shadow index file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status. 

CSTU440E INDEX (index) CANNOT BE REFORMATTED 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to reformat the specified file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status.   
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CSTU441E  ERROR WHILE CLOSING (MAIN/SHAD) FILE FOR INDEX (index) 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to close the main or shadow index file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status. 

CSTU442F ERROR FROM CALL TO SMG$ (smg function) STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An error occurred while calling the stated SMG system 
service. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status. 

CSTU443F FAILED TO FREE VIRTUAL MEMORY 

Source Index Format/Populate/Check facility 

Explanation The utility did not free virtual memory previously 
allocated. 

User action Rerun the utility.  If the problem persists, refer to Digital’s 
VMS documentation on Virtual Memory Usage for more 
information.  Your system may need tuning. 
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CSTU444E  FAILED TO CREATE LOG FILE 
FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status was returned when 
CSTUIDX was to create the log file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status. 

 

The utility continues from this error without using the log 
file. 

 
CSTU445E  FAILED TO WRITE TO LOG FILE 

FILE IS (file specification) 
RMS STATUS IS (status) 

Source Index Format/Populate/Check facility 

Explanation An unsuccessful RMS status returned when writing the 
log file. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
displayed status. 

 

The utility continues from this error without using the log 
file.   

 
CSTU447F  INDEX OPTION HAS NOT BEEN AUTHORIZED 

CONTACT YOUR LOCAL CINCOM SUPPORT CENTER 

Source Index Format/Populate/Check facility 

Explanation You attempted to use an unauthorized facility. 

User action Contact your Cincom Account Representative for 
information on authorizing this option. 
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CSTU448F VMS Error while creating work file (file).  Status is "RMS 
error status". 

Source Index Format/Populate 

Explanation The utilities were unable to create the work file in the 
current directory. 

User action Check quotas on the account and/or disk to ensure there 
is enough space to create the file. 

CSTU448I  UNIX INDEX (index) OF DATA SET (data set) HAS BEEN UNLOCKED 

Source Index Format/Populate/Check facility 

Explanation You have selected the unlock function and the facility 
has successfully unlocked the index. 

User action None.  Information only. 

CSTU450F  FAILURE TO ALLOCATE MEMORY FOR INPUT DATA SET BUFFER 

Source Index Population/Check facility 

Explanation An attempt to allocate memory failed.  Probably due to 
insufficient Page file quota for the process.  No indices 
have been populated/checked for the specified data set. 

User action Increase the PGFLQUOTA parameter value for the 
process.  Refer to the VMS AUTHORIZE utility 
documentation for further information on PGFLQUOTA. 

CSTU451F  STATUS (status) RETRIEVING PHYSICAL DETAILS 
FOR DATA SET (data set) 

Source Index Population/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the process.  No indices have been 
populated/checked for the specified data set. 

User action See the status code description in “4-character status 
codes” on page 259. 
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CSTU452F  STATUS (status) RETRIEVING FILE SPECIFICATION DETAILS 
FOR DATA SET (data set) 

Source Index Population/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the process.  No indices have been 
populated/checked for the specified data set. 

User action See the status code description in “4-character status 
codes” on page 259. 

CSTU453F ERROR OPENING MAIN INPUT DATA SET (data set), 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$OPEN returned an 
unsuccessful status code.  If the input data set is not 
shadowed or the shadow copy is unavailable or in error, 
then no indices have been populated/checked for the 
specified data set. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message.  

CSTU454F  ERROR CONNECTING RAB FOR MAIN INPUT DATA SET (data set) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$CONNECT returned an 
unsuccessful status code.  No indices have been 
populated/checked for the specified data set. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 
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CSTU455F ERROR OPENING SHADOW INPUT DATA SET (data set), 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$OPEN returned an 
unsuccessful status code.  No indices have been 
completely populated/checked for the specified data set. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU456F  ERROR CONNECTING RAB FOR SHADOW INPUT DATA SET (data set) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$CONNECT returned an 
unsuccessful status code.  No indices have been 
completely populated/checked for the specified data set. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU457F  ERROR DISCONNECTING RAB FOR MAIN INPUT DATA SET (data set) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$DISCONNECT returned 
an unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 
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CSTU458F ERROR CLOSING MAIN INPUT DATA SET (data set), 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$CLOSE returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message.   

CSTU459F ERROR DISCONNECTING RAB FOR SHADOW INPUT DATA SET (data set) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$DISCONNECT returned 
an unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message.  

CSTU460F  ERROR CLOSING SHADOW INPUT DATA SET (data set), 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$CLOSE returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 
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CSTU461E  ERROR READING MAIN INPUT DATA SET (data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$READ returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU462I  CONTINUING ON SHADOW COPY 

Source Index Population/Check facility 

Explanation An error was encountered while reading the main copy of 
the input data set and the process has now switched to 
use the shadow copy. 

User action None.  Information only. 

CSTU463F ERROR READING SHADOW INPUT DATA SET (data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$READ returned an 
unsuccessful status code.  No indices have been 
completely populated/checked for the specified data set. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message.  
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CSTU464F  ERROR WRITING TO MAIN INDEX FILE (index) FOR DATA SET (data 
set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$PUT returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU465F  ERROR WRITING TO SHADOW INDEX FILE (index) FOR DATA SET 
(data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Check facility 

Explanation The VMS System Service SYS$PUT returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU466F  FAILURE TO ALLOCATE MEMORY FOR MASTER RECORD 

Source Index Population/Check facility 

Explanation An attempt to allocate memory failed.  Probably due to 
insufficient Page file quota for the process.  No indices 
have been populated/checked for the specified data set. 

User action Increase the PGFLQUOTA parameter value for the 
process.  Refer to Digital’s documentation on the VMS 
AUTHORIZE utility. 
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CSTU467W  RECORD ON MAIN INDEX FILE (index) FOR DATA SET (data set) 
DOES NOT MATCH DATA SET RECORD (RRN (rrn)) 

Source Index Check facility 

Explanation The contents of the record retrieved from the index file 
are not as they should be.  The Check facility corrects 
the anomaly.   

User action None.  Information only.   

CSTU468W RECORD ON SHADOW INDEX FILE (index) FOR DATA SET (data set) 
DOES NOT MATCH DATA SET RECORD (RRN (rrn)) 

Source Index Check facility 

Explanation The contents of the record retrieved from the index file 
are not as they should be.  The Check facility corrects 
the anomaly. 

User action None.  Information only.   

CSTU469F ERROR READING MAIN INDEX FILE (index) FOR DATA SET (data 
set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Population/Check facility 

Explanation The VMS System Service SYS$GET returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 
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CSTU470F ERROR READING SHADOW INDEX FILE (index) FOR DATA SET (data 
set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Check facility 

Explanation The VMS System Service SYS$GET returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU471W  RECORD (RRN (rrn)) NOT FOUND ON MAIN INDEX FILE (index) 
FOR DATA SET (data set) 

Source Index Check facility 

Explanation A record for the specified rrn was not found on the index 
file.  The check facility corrects the anomaly. 

User action None.  Information only. 

CSTU472W  RECORD (RRN (rrn)) NOT FOUND ON SHADOW INDEX FILE (index) 
FOR DATA SET (data set) 

Source Index Check facility 

Explanation A record for the specified rrn was not found on the index 
file.  The check facility corrects the anomaly. 

User action None.  Information only.  

CSTU473F  ERROR DELETING FROM MAIN INDEX FILE (index) FOR DATA SET 
(data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Check facility 

Explanation The VMS System Service SYS$DELETE returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 
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CSTU474F ERROR DELETING FROM SHADOW INDEX FILE (index) FOR DATA SET 
(data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Check facility 

Explanation The VMS System Service SYS$DELETE returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU475F RECORD COUNT MISMATCH ON MAIN INDEX FILE (index) FOR DATA 
SET (data set) THERE ARE (nnn) ACTIVE INDEX RECORDS, BUT 
(mmm) ACTIVE DATA RECORDS 

Source Index Check facility 

Explanation The number of records on the index file does not match 
the number of records on the data set to which the index 
refers. 

♦ (nnn)is the number of records in use on the named 
index file. 

♦ (mmm)is the number of records in use on the named 
SUPRA Server data set. 

User action Populate a new copy of the index.  Alternatively, provided 
the message CSTU477F has not also been for the 
named index, copy the shadow copy of the named index 
to the main copy.   
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CSTU476F  ERROR SEQUENTIALLY READING MAIN INDEX FILE (index) FOR DATA 
SET (data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Check facility 

Explanation The VMS System Service SYS$GET returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU477F  RECORD COUNT MISMATCH ON SHADOW INDEX FILE (index) FOR DATA 
SET (data set) THERE ARE (nnn) ACTIVE INDEX RECORDS, BUT 
(mmm) ACTIVE DATA RECORDS 

Source Index Check facility 

Explanation The number of records on the shadow index file does not 
match the number of records on the data set to which 
the index refers. 

♦ (nnn)is the number of records in use on the named 
shadow index file. 

♦ (mmm)is the number of records in use on the named 
SUPRA Server data set. 

User action Populate a new copy of the index.  Alternatively, provided 
the message CSTU475F has not also been for the 
named index, copy the main copy of the named index to 
the shadow copy. 
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CSTU478F ERROR SEQUENTIALLY READING SHADOW INDEX FILE (index) FOR 
DATA SET (data set) 
FILE IS (file specification) 
STATUS IS (VMS status message) 

Source Index Check facility 

Explanation The VMS System Service SYS$GET returned an 
unsuccessful status code. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
VMS status message. 

CSTU479F  MAXIMUM PERMITTED ERRORS EXCEEDED ON INDEX (index) 
FOR DATA SET (data set) 

Source Index Population/Check facility 

Explanation The number of errors encountered has exceeded the 
maximum allowable errors specified on the MAX 
ERRORS qualifier. 

User action See preceding error messages, correct if necessary then 
increase the value specified on the MAX ERRORS 
qualifier and retry, or Populate a new copy of the index. 

CSTU480I INPUT RECORDS PROCESSED SO FAR (nnn) 

Source Index Population/Check facility 

Explanation The number of records from the input data set which 
have been processed so far. 

User action None.  Information only. 

CSTU481I  INDEX POPULATION COMPLETED 

Source Index Population facility 

Explanation The Index Population facility has finished. 

User action None.  Information only. 
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CSTU482I  INDEX CHECK COMPLETED 

Source Index Check facility 

Explanation The Index Check facility has finished. 

User action None.  Information only. 

CSTU483E  INVALID INPUT LENGTH (nn) FOR DATA TYPE (x) - ELEMENT (data 
item) 

Source Index Population/Check facility 

Explanation The length/data type combination for a data item forming 
part of the index secondary key is illegal.  This problem 
may be due to a program error or corrupted data on the 
Directory. 

User action Use DBA functions to check the values specified on the 
Directory.  Refer to the SUPRA Server PDM Database 
Administration Guide (UNIX & VMS), P25-2260, for a 
description of valid length/data type combinations and 
correct the data item, if necessary.   

CSTU484E  INPUT DATA FOR DATA TYPE (x) IS NOT OF THE CORRECT FORMAT 
 - ELEMENT (data item) rrn (nn) 

Source Index Population/Check facility 

Explanation A data item forming part of the index secondary key 
contains data of the wrong format.  This problem may be 
due to a program error or corrupted data on the 
Directory, or invalid data in the input file. 

User action Use DBA functions to correct the data type for the 
specified data item, or correct the data. 
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CSTU485E  INVALID DATA TYPE (x) - ELEMENT (data item) 

Source Index Population/Check facility 

Explanation The data type specified for a data item forming part of 
the index secondary key is incorrect.  This problem may 
be due to a program error or corrupted data on the 
Directory. 

User action Use DBA functions to check the values specified on the 
Directory.  Refer to the SUPRA Server PDM Database 
Administration Guide (UNIX & VMS), P25-2260, for a 
description of length/data type combinations and correct 
the data item, if necessary. 

CSTU486I  BEGINNING SEQUENTIAL PASS 

Source Index Check facility 

Explanation Each individual key built from the input data set has been 
checked on the index file, and the check facility is now 
checking the number of records which exist on the index 
file. 

User action None.  Information only. 

CSTU487I  INDEX POPULATION INCOMPLETE 

Source Index Population facility 

Explanation The Index Population facility has terminated before all 
records on the input data set have been processed.  See 
preceding error messages. 

User action As indicated for preceding message(s).  

CSTU488I  INDEX CHECK INCOMPLETE 

Source Index Check facility 

Explanation The Index Check facility has terminated before all 
records on the input data set have been processed.  See 
preceding error messages. 

User action As indicated for preceding message(s). 
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CSTU489I  INDEX (index) POPULATED 

Source Index Populate facility 

Explanation The named index has been successfully populated. 

User action None.  Information only. 

CSTU490I  INDEX (index) NOT POPULATED 

Source Index Populate facility 

Explanation The named index has not been successfully populated.  
See preceding error messages. 

User action As indicated for preceding message(s). 

CSTU491I ADDITIONAL RECORDS FOUND ON MAIN INDEX (index) WILL BE 
DELETED 

Source Index Check facility 

Explanation There are more records on the named index file than on 
the data set to which it is connected.  The Check facility 
removes the extra records. 

User action None.  Information only.   

CSTU492I  RECORD (rrn) ON MAIN INDEX (index) DELETED 

Source Index Check facility 

Explanation The extra record has been deleted. 

User action None.  Information only.  

CSTU493I  ADDITIONAL RECORDS FOUND ON SHADOW INDEX (index) WILL BE 
DELETED 

Source Index Check facility 

Explanation There are more records on the named index file than on 
the data set to which it is connected.  The check facility 
removes the extra records. 

User action None.  Information only.   
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CSTU494I  (rrn) ON SHADOW INDEX (index) DELETED 

Source Index Check facility 

Explanation The extra record has been deleted. 

User action None.  Information only. 

CSTU495I  MAIN COPY OF DATA SET (data set) IS NOT CURRENT 
FILE SPEC OF MAIN COPY (file specification) 
FILE SPEC OF SHADOW COPY (file specification) 

Source Index Populate/Check facility 

Explanation The main copy of the named SUPRA Server data set is 
out of date when compared with its shadow copy. 

User action When the Populate/Check facility has completed, copy 
the main copy of the data set to its shadow copy before 
allowing any applications to access the data set. 

CSTU496I  SHADOW COPY OF DATA SET (data set) IS NOT CURRENT 
FILE SPEC OF MAIN COPY (file specification) 
FILE SPEC OF SHADOW COPY (file specification) 

Source Index Populate/Check facility 

Explanation The shadow copy of the named SUPRA Server data set 
is out of date when compared with the main copy. 

User action When the Populate/Check facility has completed, copy 
the shadow copy of the data set to the main copy before 
allowing any applications to access the data set. 

CSTU497F  STATUS (status) RETRIEVING KEY ELEMENTS FOR DATA SET (data 
set) 

Source Index Populate/Check facility 

Explanation SUPRA Server PDM returned an unsuccessful status 
code to the process.  No indices have been 
populated/checked for the specified data set. 

User action See the status code description in “4-character status 
codes” on page 259. 
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CSTU498I  VMS BEGINNING INDEX CONVERSION (index name) 

Source Index Populate  

Explanation The intermediate RMS sequential format is now being 
converted to RMS indexed format. 

User action None.  Information only. 

CSTU498F UNIX Error returned from the high speed loader (error text) 

Source Index Populate 

Explanation An error has occurred during the high speed load phase 
of building an index. 

User action Contact Cincom Support. 

CSTU499F  VMS ERROR CONVERTING SEQUENTIAL FILE FOR INDEX <xx> DATASET 
<ssss> STATUS IS <RMS status> 

Source Index Populate/Check facility 

Explanation There should be an RMS status message with this error 
explaining the problem. 

User action Contact your System Administrator.  If the RMS status 
error is a system-sort error, you may need to increase 
the page_file quota for the PDM or the account running 
the job.  You may also need to check that account 
quotas have not been exceeded or the disk has not filled. 

 UNIX Error (error number) returned from COSORT  

Source Index Populate 

Explanation A COSORT error has occurred during the index build.   

User action Check the COSORT_TUNER environment variable for 
adequate memory and disk resources. 

CSTU501I  Copying main to shadow 

Source Index Populate 

Explanation The main index is being copied to the shadow index file. 

User action None.  Information only. 
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CSTU502E  Error while copying main to shadow. 
(filename1) File is (filename2). RMS status is (RMS status) 

Source Index Populate 

Explanation An error occurred while copying the main index file to the 
shadow index file. 

User action Refer to the VMS RMS message manual to correct the 
error and rerun. 

CSTU700I  changedb: Fast utilities Succeeded 

Source Fast Utilities 

Explanation Information only. 

User action None.  Information only 

CSTU701E  (component name): Failed to open Change File (changefilename) 

Source Fast Utilities, Database Verify 

Explanation The change file specified on the command line could not 
be opened. 

User action Change the CHANGE LIST qualifier to point to a valid 
UNIX path, or run the utility and place all required 
qualifiers on the command line. 

CSTU702E  changedb: Load limit size must be in the range 1-99 

Source Fast Utilities 

Explanation You specify the load limit as a percentage of the control-
interval size, and it must be in the range 1% to 99%.  0% 
and 100% are not allowed. 

User action Specify a load limit in the range 1–99. 

CSTU703E  changedb: ALLOCATION VALUES MUST BE LESS THAN 1,000,000,000 
FOR DATA SET (data set) 

Source Fast Utilities 

Explanation All allocation values specified on the command line must 
be in the range 1–999,999,999. 

User action Change the value specified with the /ALLOCATION 
qualifier to be in the allowable range. 
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CSTU704E  (component name): Syntax error in change file 

Source Fast Utilities, Database Verify 

Explanation The change file contains an incorrect qualifier. 

User action Examine the qualifiers in the change file, or run the utility 
and place all the qualifiers on the command line. 

CSTU706E Fast utilities succeeded, but database description needs to 
be compiled 

Source Fast Utilities 

Explanation The Batch Compile image could not be found, or Batch 
Compile failed. 

User action Run Batch Compile from DBA to produce a new 
database description.  After compiling the database, 
populate the index, if necessary.  Alternatively, 
investigate why Batch Compile failed. 

CSTU708W  changedb: Some data sets successfully completed.  Use the 
UNLOAD command to return to original database, or modify the 
directory and compile database description to use the 
successfully completed data sets. 

Source Fast Utilities 

Explanation Each data set which completed successfully is listed 
before this message.  However, at least one part of the 
requested changes did not succeed, and the Directory 
was not modified. 

User action Since the files created are valid, you will probably want to 
use them.  To do so, you must first modify the Directory 
description of the data sets to match the command line 
modifications you specified, and then compile the 
database description.  To revert to the original database, 
delete the output files from Fast Utilities and recompile 
the database description.  After compiling the database, 
populate the index, if necessary.   
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CSTU709W  changedb: Use the UNLOAD command to return to original 
database 

Source Fast Utilities 

Explanation The UNLOAD command was not completed 
successfully.  

User action Unload the database with the CSIOPCOM Unload 
command.  

CSTU710E  changedb: Username must be DATA-DICTIONARY when database is 
SUPRAD 

Source Fast Utilities 

Explanation You attempted to modify the Directory from a user name 
other than DATA-DICTIONARY. 

User action Use the qualifier USERNAME=DATA-DICTIONARY. 

CSTU712W  changedb: The new directory is valid, but the description of 
the directory could not be updated to correspond to the new 
compiled database description 

Source Fast Utilities 

Explanation The description of the Directory held on the Directory is 
the same as it was before you ran the Fast Utilities. 

User action If you have only reorganized related data sets, you do not 
need to take any action.  However, if you have changed 
any data set characteristics using a command line 
qualifier such as TOTAL RECORDS, then use DBA to 
make all the changes to the new Directory. 

CSTU713E  (component name): (variable UNIX error text) 

Source Fast Utilities, Database Verify 

Explanation The message text contains information specific to the 
UNIX system error number.  It provides a more detailed 
description of the preceding error message. 

User action None.  Notify your UNIX System Administrator of 
possible UNIX system causes for the error. 
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CSTU714E  (component name): Unknown error message (message number) 

Source Fast Utilities, Database Verify 

Explanation An attempt to find the UNIX error text for a UNIX system 
error number has failed because the error number is 
outside the range of permissible UNIX error numbers.  
The message number displayed is the invalid UNIX error 
number. 

User action Contact Cincom Support. 

CSTU715E  (component name): error translating logical name (logical 
name), status: (UNIX error message) 

Source Fast Utilities, Database Verify 

Explanation The logical name could not be translated. 

User action Refer to your operating systems error message 
documentation. 

CSTU716E  (component name): File (file name) is not a valid database 
description 

Source Fast Utilities, Database Verify 

Explanation The file which Fast Utilities attempted to open as the 
database description file was not valid. 

User action If the database description has been corrupted, 
recompile and recover the database.  If the file which 
Fast Utilities attempted to open is not the correct 
database description file, change the process logical 
name assignments or the DB NAME = qualifier. 

CSTU717E  (component name): Database description is incorrect version: 
(version number) instead of (version number) 

Source Fast Utilities, Database Verify 

Explanation The database description file was created under a 
release of SUPRA Server incompatible with Fast Utilities. 

User action Use DBA to recompile the database, giving it an up-to-
date database description file. 
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CSTU718E  (component name): Database description Password incorrect 

Source Fast Utilities, Database Verify 

Explanation You specified an invalid password for the database. 

User action Specify the correct password with the DB PASSWORD 
qualifier. 

CSTU719E  (component name): Database Description File (file name) not 
found 

Source Fast Utilities, Database Verify 

Explanation The database description file cannot be found.  The 
displayed file name is the file name which Fast Utilities 
attempted to open. 

User action Change the process logical name assignments so Fast 
Utilities opens the intended database description file, or 
change the DB NAME = qualifier. 

CSTU720E (component name): Database description file (file name) 
access permission denied 

Source Fast Utilities, Database Verify 

Explanation You do not have sufficient UNIX file permission to open 
the database description file displayed in the message. 

User action Correct the file name in the DB NAME parameter, or 
consult your UNIX System Administrator for the required 
file permissions. 

CSTU721E (component name): Error opening database description file 

Source Fast Utilities, Database Verify 

Explanation The database description file specified on the DB NAME 
parameter could not be opened.  See the message 
CSTU722I for a more detailed explanation. 

User action Correct the file name specified on the DB NAME 
qualifier. 
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CSTU722I  (component name):(variable UNIX error message text) 

Source Fast Utilities, Database Verify 

Explanation A specific UNIX system error message that further 
describes preceding messages displays. 

User action Notify your UNIX System Administrator and investigate 
the UNIX system error. 

CSTU723E  (component name): Error reading database description file 

Source Fast Utilities, Database Verify 

Explanation A UNIX I/O error has occurred while reading the 
database description file specified in the DB NAME 
parameter.  Other messages that precede or follow this 
message may explain the nature of the problem more 
specifically. 

User action Recreate the database description file by using the DBA 
to compile a new database description file.  If this 
solution fails, contact Cincom Support. 

CSTU724E  (component name): Related data set (data set) is invalid 

Source Fast Utilities, Database Verify 

Explanation The files opened for this related data set are not valid. 

User action Change the process logical name assignments so the 
file name in the database description points to the 
correct file. 

CSTU725E  (component name): Related data set (data set) is locked 

Source Fast Utilities, Database Verify 

Explanation The related data set is locked. 

User action Use the recovery function to restore the database.  
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CSTU726E  (component name): File (file name) not found 

Source Fast Utilities, Database Verify 

Explanation Fast Utilities attempted to open the displayed file name 
but could not. 

User action Change the process logical name assignments so the 
file name in the database description points to the 
correct file. 

CSTU727E  (component name): UNIX error opening file (file name) 

Source Fast Utilities, Database Verify 

Explanation A UNIX system file error has occurred while opening the 
file name displayed in the message.  Message 
CSTU722I, which displays details of the UNIX I/O error, 
follows this message. 

User action Consult your UNIX System Administrator for possible 
UNIX system causes that may prevent access to the file.  
If you are unable to find a UNIX cause for the problem, 
contact Cincom Support. 

CSTU728E  (component name): SUPRA error opening file (file name) 

Source Fast Utilities, Database Verify 

Explanation A SUPRA Server file system error has occurred while 
opening the file name displayed in the message.  
Message CSTU729I, which displays details of the 
SUPRA Server I/O error, follows this message. 

User action Consult your UNIX System Administrator for possible 
UNIX system causes that may prevent access to the file.  
If you are unable to find a UNIX cause for the problem, 
contact Cincom Support. 

CSTU729I  (component name):(variable SUPRA system error text) 

Source Fast Utilities, Database Verify 

Explanation This message follows message CSTU728E and displays 
the SUPRA Server system error encountered. 

User action None.  Information only. 
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CSTU730I  (component name): record length in file (file name) should 
be (length), but is (length) 

Source Fast Utilities 

Explanation The record length in the file should match the record 
length specified in the database description for the data 
set.  The file opened was not formatted for use with this 
data set in this database. 

User action Change logical name assignments or command line 
qualifiers to use a different database description or a 
different file. 

CSTU731E  (component name): File (file name) should be (length) bytes, 
but is (length) bytes 

Source Fast Utilities, Database Verify 

Explanation The length of the file should match the length specified in 
the database description for the data set.  The file 
opened was not formatted for use with this data set in 
this database. 

User action Change logical name assignments or command line 
qualifiers to use a different database description or to 
use a different file. 

CSTU732E  (component name): UNIX error on close - (file name) 

Source Fast Utilities, Database Verify 

Explanation A UNIX system error occurred while closing a file. 

User action Notify your UNIX System Administrator and investigate 
UNIX system causes that may prevent access to the file 
displayed. 
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CSTU733E  (component name): SUPRA error on close - (file name) 

Source Fast Utilities, Database Verify 

Explanation A SUPRA Server file system error has occurred while 
closing a file. 

User action Consult your UNIX System Administrator for possible 
UNIX system causes that may prevent access to the file 
displayed.  If you are unable to find a UNIX cause for the 
problem, contact Cincom Support. 

CSTU734E  (component name): Insufficient Malloc memory for primary 
data set 

Source Fast Utilities, Database Verify 

Explanation You are attempting to generate a primary file which is 
nearly full.  The routines for primary data sets use Malloc 
memory to save synonym records which cannot be 
placed immediately.  Synonym records can build up 
when the data set is nearly full.  If this error does occur, 
the data set would have been very inefficient, due to 
many out-of-block synonyms. 

User action Increase the size of the output files until this error no 
longer occurs. 

CSTU735E  changedb: Failed to sign on to database 
Database (database name) already in use 

Source Fast Utilities 

Explanation You attempted to sign on to a database which is being 
recovered or formatted, or you attempted to run 
recovery, format, or DBA utilities on a database still in 
use. 

User action Contact your Database Administrator.  You may have to 
run the Fast Utilities at a later time.  Wait until all active 
users have signed off. 
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CSTU736E  changedb: Error (error status) while signing off from 
database (database name) 

Source Fast Utilities 

Explanation The 4-character error status in the message indicates 
the reason for its occurrence. 

User action See the 4-character status codes in “4-character status 
codes” on page 259. 

CSTU737E  changedb: Error (error status) while signing off from 
database (database name) 

Source Fast Utilities 

Explanation The 4-character error status in the message indicates 
the reason for its occurrence. 

User action See the 4-character status codes in “4-character status 
codes” on page 259. 

CSTU738E  changedb: Error (error status) while unloading database 
(database name) 

Source Fast Utilities 

Explanation The 4-character error status in the message indicates 
the reason for its occurrence. 

User action See the 4-character status codes in “4-character status 
codes” on page 259. 

CSTU739I  changedb: DATA SET (data set) COMPLETED SUCCESSFULLY 

Source Fast Utilities 

Explanation The indicated data set has been changed successfully. 

User action None.  Information only. 
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CSTU740I  changedb: DATA SET (data set) IS PRIMARY 

Source Fast Utilities 

Explanation The command line specified RELATED, but the data set 
is primary. 

User action If the data set is primary, change your command line to 
include the qualifier PRIMARY. 

CSTU741I changedb: DATA SET (data set) IS RELATED 

Source Fast Utilities 

Explanation The command line specified PRIMARY, but the data set 
is related. 

User action If the data set is related, change your command line to 
include the qualifier RELATED. 

CSTU742I  changedb: File allocation incorrect for (data set) 

Source Fast Utilities 

Explanation The number of records in each file in the data set are 
different from the values specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

CSTU743E  changedb: New record length (record length) is less than old 
record length (record length) data set - (data set name) 

Source Fast Utilities 

Explanation The LOGICAL RECORD LENGTH qualifier is less than 
the record length for the file. 

User action Correct the LOGICAL RECORD LENGTH qualifier. 
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CSTU744E  changedb: New record length (record length) is greater than 
max record length (record length) - data set (data set name) 

Source Fast Utilities 

Explanation The LOGICAL RECORD LENGTH qualifier is greater 
than the maximum record length for the file. 

User action Correct the LOGICAL RECORD LENGTH qualifier. 

CSTU745W  changedb: Warning - Rounding records per block up from 
(initial value) to (value used) for data set (data set) 

Source Fast Utilities 

Explanation The number of records per block does not fit exactly into 
the number of 512-byte blocks required to hold the 
number of records per block desired.  As many records 
are stored in each block as possible. 

User action None.  Warning only. 

CSTU746W  changedb: Warning - Rounding control interval size up from 
(initial value) to (value used) for data set (data set) 

Source Fast Utilities 

Explanation The control interval size specified with the CONTROL 
INTERVAL parameter is not a multiple of the records-
per-block value.  Fast Utilities has rounded up the control 
interval to an exact multiple of the records per block. 

User action None.  Warning only. 

CSTU747W  changedb: Warning - Changing load limit to nn% for data set 
(data set) 

Source Fast Utilities 

Explanation Fast Utilities has recalculated the load limit for the 
specified data set. 

User action Ensure you update, validate, and compile any other 
databases which use the same physical data set file. 

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

526 P25-0022-49 

 

 

 



CSTU748W  changedb: Warning - Rounding total logical records up from 
(initial value) to (value used) for data set (data set) 

Source Fast Utilities 

Explanation For primary data sets, the file size specified with the 
TOTAL RECORDS qualifier has been rounded up to a 
multiple of the records-per-block value.  For related data 
sets, the file size specified with the TOTAL RECORDS 
qualifier has been rounded up to a multiple of either the 
records-per-block value or the control interval size. 

User action None.  Warning only. 

CSTU749E  changedb: New block length (block length) is too long - data 
set (data set) 

Source Fast Utilities 

Explanation The number of records per block requested for the 
output data set is not possible.  After all rounding has 
been done, the block length is too large. 

User action Reduce the value of the records-per-block qualifier on 
the command line. 

CSTU750E changedb: Invalid allocation values for data set (data set) 
- (allocation values) 

Source Fast Utilities 

Explanation An allocation value cannot be non-zero unless all the 
preceding allocation values are also non-zero. 

User action Modify the ALLOCATION qualifier to specify non-zero 
allocation values before the last non-zero value. 

CSTU751E  changedb: New filename specified with out allocation for 
data set (data set) - (file number) 

Source Fast Utilities 

Explanation You specified a file name without a corresponding 
allocation value.  The file number indicates which file 
name has no allocation. 

User action Modify your command line to specify a corresponding 
allocation value or to remove the extra file name. 
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CSTU752E  changedb: BLANK FILENAME FOR NEW ALLOCATION FOR DATA SET 
(data set) - (file number) 

Source Fast Utilities 

Explanation You specified a non-zero allocation figure for a data set.  
There was no existing file for this file number, and no file 
name was given on the command line for the new file.  
The displayed file number indicates which file name is 
missing. 

User action Either specify a file name or delete the allocation figure. 

CSTU753E  changedb: BLANK SHADOW FILENAME FOR NEW ALLOCATION FOR DATA 
SET (data set) - (file number) 

Source Fast Utilities 

Explanation You specified a non-zero allocation figure for a data set.  
There was no existing shadow file for this file number, 
and no shadow file name was given on the command 
line for the new shadow file.  The displayed file number 
indicates which file name is missing.  This error occurs 
only if the data set was shadowed. 

User action Either specify the shadow file name or delete the 
allocation figure. 

CSTU755E  changedb: Integrity error for linkpath: (linkpath) 
corrected, key value: (key value) 

Source Fast Utilities 

Explanation This error is recoverable.  The Fast Utilities has 
discovered a linkpath chain which has been corrupted.  It 
has corrected the chain so it does not contain any 
physically invalid pointers.  The logical sequence of the 
records is incorrect. 

User action If the logical sequence of records along the linkpath is 
important to any application, check and correct each key 
value for which this error is reported. 
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CSTU756E  changedb: Related data set (data set) is too small - needs 
(active records) records 

Source Fast Utilities 

Explanation The number of records found in the related data set is 
greater than the number of records specified for the 
output files on the command line.  The related data set 
has been read and sorted successfully. 

User action Change the command line to create a larger output file. 

CSTU757E changedb: pointer at position (position number) rrn: (rrn 
number) is invalid, set to zero 

Source Fast Utilities 

Explanation Information only. 

CSTU758E  changedb: Integrity error: Primary record not found - data 
set (data set): key value (key value) 

Source Fast Utilities 

Explanation There are records in the related data set which have this 
key value, but there is no primary record.  This integrity 
error means the related records are not accessible along 
one linkpath. 

User action Add a record to the primary data set with each key value 
reported; then rerun Fast Utilities. 

CSTU759E  (component name): SORT ERROR (VMS error message) 

Source Fast Utilities 

Explanation An error occurred during a sort phase. 

User action Refer to Digital’s VMS System Messages and Recovery 
Procedures Reference Manual for an explanation of the 
error. 
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CSTU760E  changedb: COULD NOT CREATE BATCH COMPILE PARAMETER FILE 

Source Fast Utilities 

Explanation The Fast Utilities has completed successfully, except for 
creating a batch parameter file. 

User action The database will already have been changed, so you 
must use DBA to validate and compile the database.  
You cannot use the existing database description file 
with the newly created files. 

CSTU761E  changedb: COULD NOT RUN BATCH COMPILE 

Source Fast Utilities 

Explanation The image CSMCOMBAT could not be found.  The Fast 
Utilities has completed successfully, except for the 
operation of batch compile. 

User action The database has already changed, so you must use 
DBA to validate and compile the database.  You cannot 
use the existing database description file with the newly 
created files. 

CSTU762E  changedb: COULD NOT CREATE LOGICAL NAME (logical name), 
STATUS: (error message) 

Source Fast Utilities 

Explanation The image CSMCOMPAR could not be created.  The 
Fast Utilities has completed successfully, except for the 
operation of batch compile. 

User action The database has already, so you must use DBA to 
validate and compile the database.  You cannot use the 
existing database description file with the newly created 
files. 

CSTU762E  changedb:  UNIX  error creating file (file name): (UNIX 
error message) 

Source Fast Utilities 

Explanation An error was found when creating an output file. 

User action Notify your UNIX System Administrator of the error. 
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CSTU763E  changedb: SUPRA error creating file (file name) 

Source Fast Utilities 

Explanation A SUPRA Server file system error has occurred while 
creating the file displayed in the error message.  
Message CSTU729I, which displays additional 
information about the error, follows this message. 

User action Notify your UNIX System Administrator to investigate 
UNIX system errors that may cause access to the file to 
be denied.  If you cannot find a UNIX system cause for 
the error, contact Cincom Support. 

CSTU766E  changedb: Error on remove: (file name) (UNIX error message) 

Source Fast Utilities 

Explanation The file name could not be removed from the UNIX 
Directory. 

User action Contact your UNIX System Administrator for an 
explanation of the indicated UNIX error message. 

CSTU767E  changedb: Error on delete: (file name) (error message) 

Source Fast Utilities 

Explanation Fast Utilities intended to delete the specified file because 
of errors detected while it was being processed. 

User action Delete the file using UNIX commands. 

CSTU768E  changedb: Error reading block (block number) (UNIX error 
message) 

Source Fast Utilities 

Explanation An error occurred when reading a block from disk. 

User action Contact your UNIX System Administrator for an 
explanation of the indicated UNIX error message.  
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CSTU769E  changedb: Error writing block (block number) (UNIX error 
message) 

Source Fast Utilities 

Explanation An error occurred when writing a block to disk. 

User action Contact your UNIX System Administrator for an 
explanation of the indicated UNIX error message. 

CSTU770E  changedb: Primary data set (data set) is invalid 

Source Fast Utilities 

Explanation The files opened for this primary data set are not as 
described in the database description and on the 
Directory. 

User action Change the process logical name assignments so the 
file name in the database description points to the 
correct file. 

CSTU771E  changedb: Primary data set (data set) is locked 

Source Fast Utilities 

Explanation The primary data set is locked. 

User action Use the recovery function to restore the database. 

CSTU772E  changedb: UNIX error writing temporary working file (file 
name) 

Source Fast Utilities 

Explanation A UNIX error has occurred while writing to the file 
displayed in the error message. 

User action Notify your UNIX System Administrator to investigate 
UNIX system causes for the error. 
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CSTU773E  changedb: UNIX error creating temporary working file (file 
name) 

Source Fast Utilities 

Explanation A UNIX system error has occurred while creating the file 
displayed in the message. 

User action Notify your UNIX System Administrator to investigate 
UNIX system causes for the error. 

CSTU774E  changedb: Primary data set (data set) is too small - needs 
(active records) records 

Source Fast Utilities 

Explanation The number of records found in the primary data set is 
greater than the number of records specified for the 
output files on the command line.  The primary data set 
has been read and sorted successfully. 

User action Change the command line to create a larger output file. 

CSTU775I  (component name): (cosort) (cosort message) 
(records sorted) records sorted 

Source Fast Utilities, Database Verify 

Explanation COSORT sort statistics message. 

User action None.  Information message only. 

CSTU776E  (component name): (cosort) (cosort error message) 

Source Fast Utilities, Database Verify 

Explanation An error has occurred while sorting a file. 

User action Contact Cincom Support. 

CSTU777E  changedb: Linkpath (linkpath name) specified twice 

Source Fast Utilities 

Explanation The linkpath was specified twice in the command line. 

User action Correct the command line by removing the second 
linkpath reference. 
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CSTU778E  changedb: Linkpath (linkpath name) not found in database 
description 

Source Fast Utilities 

Explanation The linkpath was specified in the command line, but no 
such linkpath exists for the related data set. 

User action Specify a different linkpath. 

CSTU779E  changedb: Filename (file name) is used more than once 

Source Fast Utilities 

Explanation You used the file name more than once.  File which are 
used for different data sets or different parts of a data set 
should not have the same name. 

User action Use different file names on the command line. 

CSTU780E  changedb: Filename (file name) is also used for the system 
log 

Source Fast Utilities 

Explanation The file name is already used for the system log and be 
used for the files for any data set. 

User action Use a different file name on the command line. 

CSTU780E  changedb: Filename (file name) is also used for the task log 

Source Fast Utilities 

Explanation The file name is already used for the task log, and 
cannot be used for the files for any data set. 

User action Use a different file name on the command line. 

CSTU781E  changedb: Filename (file name) is the same as the database 
description filename 

Source Fast Utilities 

Explanation The database description file name is generated from 
the database name with the extension “.MOD”. 

User action Use a different file name on the command line. 
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CSTU782E  changedb: DATA SET (data set) NOT FOUND IN DATABASE 
DESCRIPTION 

Source Fast Utilities 

Explanation The command line specified a data set which does not 
exist in the database description. 

User action Change your command line to include a valid data set 
name. 

CSTU784E  changedb: User (DBA username) not in Directory 

Source Fast Utilities 

Explanation The DBA user name specified on the command line 
does not exist on the Directory. 

User action Use a different DBA user name.  If the default user name 
does not exist (the distributed value is “DATABASE-
DESCRIPTIONS”), the command line description can be 
modified to a nonexistent user name. 

CSTU785E  changedb: User (DBA username) not sufficiently privileged 

Source Fast Utilities 

Explanation The DBA user name does not have at least DBA/Utilities 
(DA) privilege.  Users with less than DA privilege are not 
allowed to run Fast Utilities. 

User action Use a different DBA user name. 

CSTU786E  changedb: User password incorrect 

Source Fast Utilities 

Explanation The DBA password specified is not the correct password 
for the DBA user name specified.  If no password is 
entered on the command line, a DBA password prompt 
is displayed, provided the user’s password is not spaces. 

User action Enter the correct password for the user. 
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CSTU787E  changedb: (data set) NOT DEFINED IN DIRECTORY 

Source Fast Utilities 

Explanation The specified data set is not defined on the SUPRA 
Directory for the database you are processing.  Either the 
data set definitions have been deleted from the current 
Directory, or the Directory files have been restored from 
a backup copy which does not contain the data set 
definition. 

User action First define the data set on the Directory, then rerun the 
Fast Utilities. 

CSTU788E  changedb: Error status (status) reading file specs in 
Directory for data set (data set) 

Source Fast Utilities 

Explanation A SUPRA Server PDM error occurred while reading 
information about the file specifications for the specified 
data set from the SUPRA Directory. 

User action See the description of the status code in “4-character 
status codes” on page 259. 

CSTU789E  changedb: DATA SET (data set) INCORRECT TYPE IN DIRECTORY 

Source Fast Utilities 

Explanation The data set was specified as related, and is related in 
the database description, but is primary on the Directory, 
or vice versa. 

User action Update the database description on the Directory and 
recompile. 

CSTU790E  changedb: DATA SET (data set) RECORD LENGTH IS INCORRECT 

Source Fast Utilities 

Explanation The length of the record on the data set is different from 
the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 
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CSTU791E  changedb: DATA SET (data set) CONTROL KEY LENGTH IS 
INCORRECT 

Source Fast Utilities 

Explanation The length of the control key on the data set is different 
from the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

CSTU792E  changedb: DATA SET (data set) IS NOT CONNECT TO DATA SET 
(data set) 

Source Fast Utilities 

Explanation The Directory has no record of the database being 
connected to the data set. 

User action Update the database description on the Directory and 
recompile. 

CSTU793E  changedb: DATA SET SIZE INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The number of records in the data set is different from 
the value specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

CSTU795E  changedb: CONTROL INTERVAL SIZE INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The control interval of the data set is different from the 
control interval recorded for it on the Directory. 

User action Ensure the Directory description is up to date. 
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CSTU796E  changedb: LOAD LIMIT SIZE INCORRECT FOR (data set) 

Source Fast Utilities 

Explanation The load limit for the data set is different from the value 
specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

CSTU797E  changedb: Filenames incorrect for (data set) 

Source Fast Utilities 

Explanation The file names for the files in the data set are different 
from the values specified on the Directory. 

User action Update the database description on the Directory and 
recompile. 

CSTU798I  changedb: (num of recs) active records in data set (data 
set) have been unloaded to (file) 

Source Fast Utilities 

Explanation The Fast Utility has successfully unloaded data records 
from the data set to the file. 

User action None.  Information only 

CSTU799I  changedb: (num of recs) records for dataset (data set) have 
been loaded from (file) 

Source Fast Utilities 

Explanation The Fast Utility has successfully loaded data records 
from the file for the data set. 

User action None.  Information only 
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CSTU800E  changedb: Error while updating file-spec (status code) 

Source Fast Utilities 

Explanation The file spec entity on the Directory could not be 
updated.  An internal error has been detected.  Directory 
information required for the DBA functions to operate 
may be missing or invalid, or a software error may have 
occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a backup copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 

CSTU800I  No logical name for CSIHELP - help not available   

Source CSISETPRIV   

Explanation CSISETPRIV could not find the logical name CSIHELP 
(which points at the SUPRA Server help utility).  No help 
is available for CSISETPRIV.   

User action Define the logical name for CSIHELP using the csideflog 
utility.  Consult your Database or System Administrator, if 
necessary.   

CSTU801I  No logical name for privilege file found   

Source CSISETPRIV   

Explanation CSISETPRIV could not find the logical name CSI 
PRIVFILE% which points at the privilege file.  The 
privilege file is prompted for instead.   

User action You may wish to define the logical name for the privilege 
file using the csideflog utility.  This action prevents the 
system from prompting you for the logical name each 
time.  Consult your Database or System Administrator, if 
necessary. 
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CSTU802E  changedb: Error status (status) reading directory attributes 
for data set (data set) 

Source Fast Utilities 

Explanation A SUPRA Server PDM error occurred while reading 
information about the specified data set from the SUPRA 
Directory. 

User action See the description of the status code in “4-character 
status codes” on page 259.   

CSTU802F  Privilege file (file) could not be created 
Error is (error text)   

Source CSISETPRIV   

Explanation CSISETPRIV could not create the specified privilege file.   

User action Depends on the UNIX error text.  Ensure a file has been 
specified and you have permission to create it.  Consult 
your Database or System Administrator, if necessary. 

CSTU803E  changedb: Error while updating database: (status code) 

Source Fast Utilities 

Explanation The database entity on the Directory could not be 
updated.  The entity was read successfully.  An internal 
error has been detected; directory information required 
for the DBA functions to operate may be missing or 
invalid, or a software error may have occurred. 

User action Verify if you are using the correct SUPRA Server 
Directory database (SUPRAD).  If so, restore the 
Directory database from a backup copy or from your 
SUPRA Server software distribution kit.  See your 
System Administrator for a description of a recovery 
point. 
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CSTU803F  Privilege file (file) could not be opened 
Error is (error text)   

Source CSISETPRIV   

Explanation CSISETPRIV could not open the specified privilege file.   

User action Depends on the UNIX error text.  Ensure a file has been 
specified and you have permission to open it.  Consult 
your Database or System Administrator, if necessary. 

CSTU804E  Invalid command   

Source CSISETPRIV   

Explanation You have specified an invalid command to CSISETPRIV.  

User action Reenter a valid command. 

CSTU805E  changedb: Incorrect database password 

Source Fast Utilities 

Explanation The password specified on the command line was 
incorrect, or an incorrect password was entered in 
response to the database password prompt. 

User action Specify the correct database password. 

CSTU805I  No Help available   

Source CSISETPRIV   

Explanation You have requested help when no help is available.   

User action None.  Information only 

CSTU806E  changedb: DATABASE (database) NOT COMPILED OK 

Source Fast Utilities 

Explanation The status of the database on the Directory is not 
“compiled ok.” 

User action Ensure the Directory description of the database is up-to-
date, and revalidate and recompile the database as 
necessary. 
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CSTU806F  Error reading privilege file 
Error is (error text)   

Source CSISETPRIV   

Explanation CSISETPRIV received an error when reading the 
privilege file.   

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator, if necessary. 

CSTU807E  changedb: Incorrect database shadow option 

Source Fast Utilities 

Explanation The database shadow option specified on the Directory 
through the database description screen does not match 
the database shadow option in the compiled database 
description file. 

User action Update the database description on the Directory and 
recompile.   

CSTU807I  User specified does not exist on your system 

Source CSISETPRIV   

Explanation The user you have specified on the ADD command does 
not exist on your system, for example, there is no user 
account.   

User action None.  Information only. 

CSTU808I  User already exists not added   

Source CSISETPRIV   

Explanation The user you have specified to add to the privilege file 
already exists and is not added.   

User action You may wish to modify the current privileges for the 
user instead. 
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CSTU809F  Failed to add entry to privilege file 
Error is (error text)   

Source CSISETPRIV   

Explanation CSISETPRIV has detected an error while writing to the 
privilege file.   

User action Depends on the error text.  Consult your Database or 
System Administrator, if necessary. 

CSTU810E  Numeric qualifier (command qualifier) is too large 

Source Fast Utilities, Database Verify, Combat 

Explanation Numeric qualifiers must be in the range 1–2147483647.  
The Fast Utilities generate this error for any number on 
the command line which is larger than 2147483647. 

User action Use a different number on the command line.   

CSTU811E UNIX User specified does not exist in privilege file 

Source CSISETPRIV   

Explanation The user you have specified on an ADD, DISPLAY or 
REMOVE command does not exist in the privilege file. 

User action Specify a correct user. 

 VMS Qualifier (command qualifier) must be a positive 
integer 

Source Fast Utilities, Database Verify, Combat 

Explanation You specified a zero or negative value for a numeric 
qualifier on the command line, or else a non-numeric 
character was present in the qualifier value. 

User action Correct the command line by specifying a value greater 
than zero for the numeric qualifier. 
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CSTU812E UNIX Failed to lseek in privilege file 
 Error is (error text)   

Source CSISETPRIV   

Explanation CSISETPRIV has failed to position itself with in the 
privilege file.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator, if necessary. 

 VMS Qualifier (command qualifier) must be of length 
(length) 

Source Fast Utilities, Database Verify, Combat 

Explanation The command qualifier value must have the exact length 
specified.  For example, the database name must have 
exactly 6 characters. 

User action Correct the length of the qualifier. 

CSTU813E UNIX Failed to modify entry in privilege file 
Error is (error text)   

Source CSISETPRIV   

Explanation CSISETPRIV has failed to update the privilege file.   

User action Depends on the UNIX error text.  It is possible a system 
error has occurred.  Consult your Database or System 
Administrator, if necessary.  

CSTU813E  VMS Qualifier (command qualifier) must be of length between 
(length) and (length) 

Source Fast Utilities, Database Verify, combat 

Explanation The command qualifier displayed in the message is 
incorrect.  The numeric value for the command qualifier 
must fall within the range of permissible values displayed 
in the error message. 

User action Correct the command qualifier.   
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CSTU814E  Qualifier (command qualifier) must be of length (maximum 
length) or less 

Source Fast Utilities, Database Verify, combat 

Explanation The command qualifier must be no longer than the 
length specified.  For example, the database password 
must be 6 characters or less. 

User action Correct the length of the qualifier. 

CSTU815E  Invalid command line description, (command qualifier) not 
present 

Source Fast Utilities, Database Verify, combat 

Explanation A required command qualifier is missing from the 
command line. 

User action Include the command qualifier displayed in the message 
with the command. 

CSTU816E  csiuxdbver: Error closing database description file 

Source Database Verify 

Explanation A UNIX I/O error has occurred while closing the file 
specified on the DB NAME parameter.  Other messages 
following this message may describe more completely 
the nature of the problem. 

User action Contact Cincom Support. 

CSTU816I  csiuxdbver: Database Check Complete 

Source Database Verify 

Explanation Termination message for DB Verify utility. 

User action None.  Information only. 
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CSTU817E  csiuxdbver: Failed to sign on to SUPRA Directory 

Source Database Verify 

Explanation SUPRA Server failed to correctly access the SUPRA 
Directory Database. 

User action Consult your Database Administrator for possible 
causes.  The SUPRA Server Database may be 
unavailable at the present time due to maintenance. 

CSTU817I  csiuxdbver: Processing Data set (data set name) 

Source Database Verify 

Explanation Processing of the specified data set has begun. 

User action None.  Information only. 

CSTU818I  csiuxdbver: Status was (status code) 

Source Database Verify 

Explanation A SUPRA Server error has occurred. 

User action See “4-character status codes” on page 259 for an 
explanation of the status code displayed.   

CSTU819E  csiuxdbver: Database not defined in SUPRA Directory 

Source Database Verify 

Explanation The database named on the DB NAME command 
qualifier has not been defined in the SUPRA Directory. 

User action Ensure the correct Database description file is being 
used and the correct SUPRA Directory is being used.  
Notify your SUPRA Server System Administrator that a 
discrepancy may exist. 
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CSTU820E  csiuxdbver: Database password incorrect 

Source Database Verify 

Explanation The password specified in the DB PASSWORD= 
parameter is valid for the Database description file, but 
does not match the password for the database in the 
SUPRA Directory. 

User action Enter the correct password for the Database.  If you do 
not know the password, check with your Database 
Administrator.  You may also need to recompile the 
Database. 

CSTU821E  csiuxdbver: Database not compiled 

Source Database Verify 

Explanation The Database specified in the DB NAME parameter has 
been modified and must be compiled.  A new Database 
description file must be created. 

User action Notify your Database Administrator. 

CSTU822E  csiuxdbver: SHADOW option incorrect 

Source Database Verify 

Explanation The shadow file option in the Database description file 
specified in the DB NAME= parameter is different from 
the shadow option in the SUPRA Directory.  The 
CSTU823I message that follows shows both the shadow 
option for the Database description file in the CSTU823I 
DBMOD message and the shadow option found in the 
SUPRA Directory in the CSTU823I DIRECTORY 
message. 

User action Notify your Database Administrator. 
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CSTU823I  csiuxdbver: DBMOD - (dbmod content) 
csiuxdbver: DIRECTORY - (directory content) 

Source Database Verify 

Explanation There is a discrepancy between entries in the Database 
description file and the SUPRA Directory.  This message 
displays the values found in the Database description file 
in the DBMOD message and the values in the SUPRA 
Directory in the DIRECTORY message.  Preceding error 
messages determine which Database description value 
is incorrect. 

User action Notify your Database Administrator.  You may be using 
the wrong Database description file, or the Database 
may have been modified in the SUPRA Directory and 
should be recompiled with the DBA validate and compile 
utility.  You may have to run the DBVERIFY utility at a 
later time, after the Database description file has been 
recompiled. 

CSTU824E  csiuxdbver: Error Detected on data set 

Source Database Verify 

Explanation An error was detected while processing the data set 
displayed in the error message.  One or more 
informational messages follow. 

User action Note the informational messages that follow and notify 
your Database Administrator that a difference between 
the Database description file and the SUPRA Directory 
may exist.  The Database description file may need to be 
recompiled. 

CSTU825I  csiuxdbver: Data set not defined on directory 

Source Database Verify 

Explanation The data set displayed in the preceding error message 
exists in the Database description file, but not in the 
SUPRA Directory.  The Database description file does 
not accurately describe the Database. 

User action None.  Information only. 
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CSTU826I  csiuxdbver: Data set type incorrect 

Source Database Verify 

Explanation The data set displayed in the preceding message is not 
the same type described in the SUPRA Directory.  This 
message is followed by message CSTU823I.  The 
Database description file does not accurately describe 
the Database. 

User action None.  Information only. 

CSTU827I csiuxdbver: Record Length incorrect 

Source Database Verify 

Explanation The record length for the data set displayed in the 
preceding message does not match the record length 
specified in the SUPRA Directory for the file.  This 
message is followed by message CSTU823I.  The 
Database description file does not accurately describe 
the Database. 

User action None.  Information only. 

CSTU828I  csiuxdbver: Control Key Length incorrect 

Source Database Verify 

Explanation The length of the control key for the file displayed in the 
previous error message does not match the length of the 
control key for the file in the SUPRA Directory.  This 
message is followed by message CSTU823I.  The 
Database description file does not accurately describe 
the Database. 

User action None.  Information only. 
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CSTU829E  csiuxdbver: File spec not found 

Source Database Verify 

Explanation The file path displayed in the message cannot be 
opened.  The file spec is obtained from the SUPRA 
Directory for the data set displayed in the previous error 
message. 

User action Correct the file spec in the SUPRA Directory with the 
SUPRA DBA Utility.  The Database description must be 
revalidated and recompiled. 

CSTU830I  csiuxdbver: Data set size incorrect 

Source Database Verify 

Explanation The total-logical-records for the data set specified in the 
preceding error message does not match the total-
logical-records for the data set in the SUPRA Directory.  
This message is followed by message CSTU823I.  The 
Database description file does not accurately describe 
the Database. 

User action None.  Information only. 

CSTU831I  csiuxdbver: Records per block incorrect 

Source Database Verify 

Explanation The records-per-block for the data set specified in the 
preceding error message does not match the records-
per-block for the data set in the SUPRA Directory.  This 
message is followed by message CSTU823I.  The 
Database description file does not accurately describe 
the Database. 

User action None.  Information only. 
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CSTU832I  csiuxdbver: Control Interval Size incorrect 

Source Database Verify 

Explanation The control interval size for the related data set specified 
in the preceding error message does not match the 
control interval size for the data set in the SUPRA 
Directory.  This message is followed by message 
CSTU823I.  The Database description file does not 
accurately describe the Database. 

User action None.  Information only. 

CSTU833I  csiuxdbver: Load Limit incorrect 

Source Database Verify 

Explanation The load limit for the related data set specified in the 
preceding error message does not match the load limit 
for the data set in the SUPRA Directory.  This message 
is followed by message CSTU823I.  The Database 
description file does not accurately describe the 
Database. 

User action None.  Information only. 

CSTU834I  csiuxdbver: File Name incorrect 

Source Database Verify 

Explanation The file specification for the data set displayed in the 
preceding error message does not match the file 
specification for the data set in the SUPRA Directory.  
This message is followed by message CSTU823I.  The 
Database description file does not accurately describe 
the file. 

User action None.  Information only. 
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CSTU835I  csiuxdbver: Shadow File Name incorrect 

Source Database Verify 

Explanation The file specification for the shadow file for the data set 
specified in the preceding error message does not match 
the shadow file specification for the data set in the 
SUPRA Directory.  This message is followed by 
message CSTU823I.  The Database description file does 
not accurately describe the Database. 

User action None.  Information only. 

CSTU836E  csiuxdbver: Miscellaneous error status (status code) 

Source Database Verify 

Explanation An error not previously described has occurred during 
the processing of the SUPRA Directory and the 
Database description file. 

User action See “4-character status codes” on page 259 for a more 
detailed description of the error status displayed in the 
message. 

CSTU838E  csiuxdbver: Related record without a primary 
RQLOC value (record number), Linkpath name (linkpath name) 

Source Database Verify 

Explanation A related data set record has been encountered for 
which no primary data set record exists with the same 
key value for the specified linkpath.  The related data set 
is out of synchronization with the related primary data 
set, and the related data set is corrupt. 

User action Either the related data set, the primary data set, or both 
must be unloaded and reloaded with the Fast Utilities.  
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CSTU839E  csiuxdbver: Home record number(nnnn) has no synonyms Forward 
pointer (record number) 
Backward pointer (record number) 

Source Database Verify 

Explanation A primary data set synonym record has been 
encountered, but the home location record for the 
synonym indicates no synonyms exist.  The synonym 
record cannot be read directly. 

User action Run the CSISYNAN utility to obtain a detailed report of 
the contents of the root fields for the primary data set.  
The primary data set must be unloaded and reloaded 
with the Fast Utilities. 

CSTU840E csiuxdbver: Forward check synonym chain error 
on record (record number) 

Source Database Verify 

Explanation The forward synonym pointer in a primary data set root 
data item points to a synonym that does not point back to 
the current record number displayed.  The contents of 
the root field are corrupt. 

User action Run the CSISYNAN utility to obtain a detailed report of 
the contents of the root fields for the primary data set.  
The primary data set must be unloaded and reloaded 
with the Fast Utilities. 

CSTU841E  csiuxdbver: Backward check synonym chain error 
on record (record number) 

Source Database Verify 

Explanation The backward synonym pointer in a primary data set root 
data item points to a synonym that does not point 
forward to the current record number displayed.  The 
contents of the root data item are corrupt. 

User action You may run the CSISYNAN utility to obtain a detailed 
report of the contents of the root fields for the primary 
data set.  The primary data set must be unloaded and 
reloaded with the Fast Utilities. 
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CSTU842E  csiuxdbver: Unattached synonym record number (record number) 

Source Database Verify 

Explanation The root data item of a primary data record indicates 
both forward and backward synonyms, but the records 
specified in the forward and backward pointers do not 
point to the current synonym record.  The record cannot 
be read directly.  The contents of the root data item are 
corrupt. 

User action You may run the CSISYNAN utility to obtain a detailed 
report of the contents of the root fields for the primary 
data set.  The primary data set must be unloaded and 
reloaded with the Fast Utilities. 

CSTU843E  csiuxdbver: Duplicate primary record detected 
RQLOC value (nnnnnnnn) 
Key value (key value) 

Source Database Verify 

Explanation Two or more records on a primary data set synonym 
chain contain the same key values. 

User action You must unload and reload the primary data set with the 
Fast Utilities.  The duplicate key record is dropped during 
the reload process when a DUPM status is encountered. 

CSTU844E  csiuxdbver: Primary record without a related chain 
RQLOC value nnnnnnnn 
Key value (key value) 
Linkpath: 

Source Database Verify 

Explanation Either a primary data set record has values in the 
specified linkpath that point to nonexistent related data 
set records, or a related record has been read whose 
key for the specified linkpath points to a primary data set 
record with no first-in-chain and last-in-chain pointers.  
The values in the linkpath are corrupt. 

User action You must unload and reload the related data set that the 
linkpath points to with either the Fast Utilities or the DBA 
utilities. 
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CSTU845E  csiuxdbver: Primary Data Set (data set name) is locked 

Source Database Verify 

Explanation The primary data set is locked for exclusive use or is in 
need of recovery.  The file is unavailable. 

User action Notify your Database Administrator the data set is 
locked.  You may have to wait until the file has been 
recovered or until exclusive use of the file is no longer 
required. 

CSTU846E  csiuxdbver: Primary data set (data set name) has an invalid 
control record 

Source Database Verify 

Explanation The primary data set name does not appear in the 
primary data set control record.  Data in the primary data 
set control record is corrupt. 

User action The primary data set should be unloaded and reloaded. 

CSTU847E  csiuxdbver: Primary record not at home location.  RQLOC 
value (record number) 
record number (record number). 

Source Database Verify 

Explanation A record on the primary file has been placed in a record 
the key in the primary record does not hash to.  The 
record cannot be read directly. 

User action The primary data set should be unloaded and reloaded. 
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CSTU848E  csiuxdbver: Invalid record code (record code) 
Record number (record number) 

Source Database Verify 

Explanation A coded related data set record has been encountered, 
and the first 2 characters of the record are neither a 
defined record code for the data set or a record code that 
applies to the specified linkpath. 

User action The related data set may be corrupt, or the Database 
description file may have changed.  Notify your Database 
Administrator of the error.  If the data file is corrupt, it 
must be unloaded and reloaded using either the Fast 
Utilities or the DBA Unload/Reload Related Data Set 
utility. 

CSTU849E  csiuxdbver: Last in Chain missing 

Source Database Verify 

Explanation Either the last-in-chain linkpath value in a primary data 
set record points to a nonexistent record on the related 
data set or, while processing a related data set record, 
the primary data set containing the key for the specified 
linkpath does not contain a last-in-chain pointer. 

User action Either the primary data set, the related data set, or both 
are corrupt.  Both files should be unloaded and reloaded 
using either the Fast Utilities or the DBA Unload/Reload 
utilities. 

CSTU850E csiuxdbver: Primary back pointer not pointing to last in 
chain 

Source Database Verify 

Explanation The last-in-chain linkpath value in a primary data set 
points to a record on the related data set that either does 
not contain the same key value or has a next-in-chain 
pointer in it. 

User action Either the primary data set, the related data set, or both 
are corrupt.  Both files should be unloaded and reloaded 
using either the Fast Utilities or the DBA Unload/Reload 
utilities. 
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CSTU851E  csiuxdbver: First in chain missing 

Source Database Verify 

Explanation The first-in-chain pointer of a primary data set record 
points to a related record that does not exist. 

User action Either the primary data set, the related data set, or both 
are corrupt.  Both files should be unloaded and reloaded 
using either the Fast Utilities or the DBA Unload/Reload 
utilities. 

CSTU852E  csiuxdbver: Unattached record 

Source Database Verify 

Explanation A related data set record has been encountered that has 
no forward or backward pointers in the linkpath data 
item.  Messages CSTU857I and CSTU858I, which 
display the record number in error and a detail of the 
linkpath values, follow this message.  The related data 
set is corrupt. 

User action Unload and reload the related data set using either the 
Fast Utilities or the DBA Unload/Reload Related Data 
Set utility. 

CSTU853E  csiuxdbver: Primary forward pointer not pointing at first in 
chain 

Source Database Verify 

Explanation A first-in-chain pointer on a primary data set points to a 
record on the related data set with a different key.  Either 
the primary data set, the related data set, or both are 
corrupt. 

User action Either the primary data set, the related data set, or both 
should be unloaded and reloaded using either the Fast 
Utilities or the DBA Unload/Reload utilities. 
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CSTU854E  csiuxdbver: Forward/Backward pointer error 

Source Database Verify 

Explanation A related data set record has been encountered which 
has forward and backward pointers pointing to records 
that do not point to the current record.  The pointers in 
the linkpath fields are corrupt.  Messages CSTU857I and 
CSTU858I, which display the record number in error and 
a detail of the linkpath values, follow this message. 

User action The related data set should be unloaded and reloaded 
using either the Fast Utilities or the DBA Unload/Reload 
utilities. 

CSTU855E  csiuxdbver: Duplicate first in chain 

Source Database Verify 

Explanation A related data set record has been encountered which 
has no backward pointer, but which points to a record 
that also has no backward pointer.  The linkpath values 
in the linkpath data item are corrupt.  Messages 
CSTU857I and CSTU858I, which display the record 
number in error and a detail of the linkpath values, follow 
this message.  The related data set is corrupt. 

User action The related data set should be unloaded and reloaded 
using either the Fast Utilities or the DBA Unload/Reload 
utilities. 

CSTU856E  csiuxdbver: Loop Detected 

Source Database Verify 

Explanation A related data set record has been encountered with 
either a forward or backward pointer in the linkpath data 
item that points to itself.  The values in the linkpath data 
item are corrupt.  Messages CSTU857I and CSTU858I, 
which display the record number in error and a detail of 
the linkpath values, follow this message.  The related 
data set is corrupt. 

User action Unload and reload the related data set using either the 
Fast Utilities or the DBA Unload/Reload Related Data 
Set utility. 
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CSTU857I  csiuxdbver: Linkpath: (linkpath name) 

Source Database Verify 

Explanation This message is displayed after a corruption error has 
been detected.  The message displays the linkpath name 
that was found to be corrupt for the data set in the 
preceding messages.  The linkpath name identifies the 
related primary data set. 

User action None.  Information only. 

CSTU858I VMS csiuxdbver: Chain details are for key: (key value) 
Rec no    Forward    Backward    Processed 
          nnnnnn     nnnnnn       ----------Primary Linkpath 
nnnnnn    nnnnnn     nnnnnn      Y 

 UNIX csiuxdbver: Chain details are for key: (key value) 
              First          Last 
              nnnnnn         nnnnnn 

 Rec No    Previous    Next        Processed 
nnnnnn    nnnnnn      nnnnnn      Y 

Source Database Verify 

Explanation This message is displayed after a linkpath corruption has 
been detected.  The value of the primary key displays 
first, followed by the first-in-chain and last-in-chain 
pointers.  Each related record on the chain is displayed, 
followed by the forward and backward pointers linkpath 
values of each related data record on the chain.  If a “Y” 
appears in the “Processed” column, the linkpath values 
for that record are valid.  An “N” in the “Processed” 
column indicates the linkpath is invalid. 

User action None.  Information only. 
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CSTU859E  csiuxdbver: Dataset not defined to the database (data set 
name) 

Source Database Verify 

Explanation The data set displayed in the message is not defined to 
the Database being accessed.  SUPRA Server is unable 
to sign on to the data set. 

User action Examine the Database description in the SUPRA 
Directory for the data set displayed in the message.  If it 
appears in the Directory, revalidate and recompile the 
Database description. 

CSTU860E  csiuxdbver: Error in chain for RQLOC value (nnnn) 

Source Database Verify 

Explanation A synonym in the primary data set has invalid forward or 
backward pointers.  The forward and backward pointers 
are displayed in the error message. 

User action Unload and reload the primary data set using either the 
Fast Utilities or the DBA Unload/Reload Primary Data 
Set utility. 

CSTU861I  csiuxdbver: Data set analysis uncovered no errors 

Source cisuerror 

Explanation The DB Verify utility successfully analyzed the data set. 

User action None.  Information only. 

CSTU862I  csiuxdbver: Data set analysis uncovered (nnnn) errors 

Source Database Verify 

Explanation The DB Verify utility encountered (nnnn) errors. 

User action None.  Information only. 
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CSTU863I  csiuxdbver: Relationships for file (data set name) 
Linkpath name (linkpath name), Record code (record code) 

Source Database Verify 

Explanation This informational message documents the linkpath and 
record codes for a related data set. 

User action None.  Information only.   

CSTU865I  csiuxdbver: Control Record Value is (control record number) 

Source Database Verify 

Explanation This message follows message CSTU724E and displays 
the contents of the invalid control record.  The characters 
displayed should be equal to the data set name. 

User action None.  Information only. 

CSTU876E  csiuxdbver: Error on parse 

Source Database Verify 

Explanation An error occurred while constructing a full path name 
from a logical name value. 

User action Contact Cincom Support. 

CSTU879I  csiuxdbver: The preceding errors occurred in file (file 
name) 

Source Database Verify 

Explanation A preceding error message has been displayed, and this 
message identifies which file the error applies to. 

User action None.  Information only. 
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CSTU880E  csiuxdbver: UNIX error reading byte position (byte position) 

Source Database Verify 

Explanation A UNIX system error has occurred while a file was being 
read.  All or part of the file may not be accessed. 

User action Consult your UNIX System Administrator for possible 
UNIX system causes that may prevent access to the 
path displayed.  If you are still unable to find a UNIX 
cause to the problem, contact Cincom Support. 

CSTU881E  csiuxdbver: SUPRA error reading byte position (byte 
position) 

Source Database Verify 

Explanation A SUPRA Server system error has occurred while a file 
was being read.  All or part of the file may not be 
accessed. 

User action Consult your UNIX System Administrator for possible 
UNIX system causes that may prevent access to the 
path displayed.  If you are still unable to find a UNIX 
cause to the problem, contact Cincom Support. 

CSTU882E  changedb : need to use CHANGE LIST to run with multiple 
datasets 

Source Fast Utilities  

Explanation You are attempting to run with multiple data sets without 
CHANGE LIST qualifier. 

User action Use CHANGE LIST qualifier and create a script which 
contains all data sets and their qualifiers.  

CSTU884E  changedb : A data set needed to be specified PRIMARY or 
RELATED 

Source Fast Utilities  

Explanation All data sets must specify either PRIMARY or RELATED.  

User action Specify qualifier PRIMARY or RELATED for the data set.  

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

562 P25-0022-49 

 

 

 



CSTU885E  changedb : A data set is either a PRIMARY or RELATED 

Source Fast Utilities  

Explanation You define a data set with PRIMARY and RELATED at 
the same time.  

User action Check proper qualifier (either PRIMARY or RELATED) 
for this data set and remove improper qualifier. 

CSTU886E  changedb : Primary dataset can not have qualifiers of 
CONTROL INTERVAL, LOAD LIMIT or LINK 

Source Fast Utilities  

Explanation You are processing a primary data set with any of 
following qualifiers: CONTROL INTERVAL, LOAD LIMIT, 
LINK.  

User action Remove qualifiers of CONTROL INTERVAL, LOAD 
LIMIT and LINK if they are defined.  

CSTU887E  changedb : Need a DB NAME qualifier 

Source Fast Utilities  

Explanation DB NAME is mandatory qualifier.  

User action Add DB NAME qualifier. 

CSTU888E  changedb : Need a USERNAME qualifier 

Source Fast Utilities  

Explanation USERNAME is mandatory qualifier.  

User action Add USERNAME qualifier.  
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CSTU889E  changedb : CHANGE LIST already exists.  Please put all data 
set qualifiers in change list file spec. 

Source Fast Utilities  

Explanation If CHANGE LIST qualifier has been defined then all data 
set qualifiers should be in change list file.  Data set 
qualifiers are DATASET NAME, PRIMARY, RELATED, 
TOTAL RECORDS, RECORDS PER BLOCK, LOGICAL 
RECORD LENGTH, CONTROL INTERVAL, LOAD 
LIMIT, LINK, ALLOCATION, FILE SPEC, SHADOW 
FILE.  

User action Remove all data set qualifiers and put them in change 
list file.  

CSTU890E  changedb : Please enter CHANGE LIST or DATASET NAME 
qualifier 

Source Fast Utilities  

Explanation You do not have either CHANGE LIST or DATASET 
NAME qualifier.  

User action Add CHANGE LIST qualifier if you are running more than 
one data set at one time.  Otherwise add DATASET 
NAME qualifier.  

CSTU891I  changedb : Data set (data set name) no longer needed  

Source Fast Utilities  

Explanation All files were defined in a data set no longer needed.  
Changedb closes all open files for this data set.  

User action None.  Information only 
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CSTU892E changedb : Shadow file specified for data set (data set 
name) (file no)  

Source Fast Utilities  

Explanation You specify SHADOW FILE qualifier but SUPRA 
Directory defined no shadow file for this data set, or FILE 
SPEC is not defined properly.  

User action Check directory and update SHADOW-OPTION for this 
database.  Ensure File spec is defined properly.  

CSTU893W  changedb : use SUPRA I/O csi mv to rename the file from 
(source) to (destination)  

Source Fast Utilities  

Explanation A SUPRA Server file system error has occurred while 
renaming a SUPRA Server file.  

User action Consult your UNIX System Administrator for possible 
UNIX causes that may prevent renaming the file.  If you 
are unable to find a UNIX cause for the problem, contact 
Cincom Support.  

CSTU894W  changedb : user UNIX mv to rename the file from (Source) to 
(destination)  

Source Fast Utilities  

Explanation A UNIX file system error has occurred while renaming a 
UNIX file.  

User action Notify your UNIX System Administrator and investigate 
UNIX system causes that may prevent access to the file 
displayed.  
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CSTU896E  changedb UNIX error : (error message) while executing 
(command) 

Source Fast Utilities  

Explanation An error occurred while changedb is executing 
(command).  The command could be renamed (“mv”) 
UNIX files or execute a command file to rename (csi mv) 
or remove (csirm) SUPRA Server files.  

User action Execute the (command) from command line.  This action 
might cause some of the files not to be restored 
correctly.  All data set files with .new suffix must be 
restored, /path/testdb.fil.new needs to rename to 
/path/testdb.fil.  

CSTU897I CHANGEDB:  Blank control key found in unlod file (file name) 
at offset (offset to record in unload file).  Record 
ignored. 

Source Fast Utilities 

Explanation A record in the unload file contains a blank control key.  
The record is ignored. 

User action This problem is usually caused by an improperly 
formatted unload file.  Refer to SUPRA Server PDM 
Utilities Reference Manual (UNIX & VMS), P25-6220, for 
information on the format. 

CSTU1000F  CSIRESOURCES environment variable not defined   

Source Logical name utilities 

Explanation You have not defined or exported the environment 
variable CSIRESOURCES.  CSIRESOURCES points to 
the directory in which the logical name utilities place 
resource files. 

User action Define and export the CSIRESOURCES environment 
variable.   
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CSTU1001F  CSIPID environment variable not defined or not numeric   

Source Logical name utilities 

Explanation You have not defined or exported the environment 
variable CSIPID (which is used to access your process 
logical name tables). 

User action Define and export the CSIPID environment variable.   

CSTU1002F Cannot write to logical name table resource path   

Source CSICRETAB, CSIDELTAB, CSIDEFLOG, CSIDELLOG, 
CSISHOLOG 

Explanation The directory pointed to by the environment variable 
CSIRESOURCES cannot be written to.  The logical 
name utilities place resource files in this directory. 

User action Ensure the directory you specified is valid, exists and you 
have write permission to it.  Correct as necessary.  
Consult your Database or System Administrator, if 
necessary. 

CSTU1003F  Cannot create logical name table 
Error is (error text)   

Source CSICRETAB 

Explanation The specified logical name table could not be created. 

User action Depends on the error text.  It is possible you have 
exceeded some of your shared memory related system 
parameters.  Consult your Database or System 
Administrator, if necessary. 

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 567 

 

 

 



CSTU1004F  Error adding logical name table to directory tables 
Error is (error text)   

Source CSICRETAB 

Explanation An error occurred while adding a new logical name table 
to the directory of logical name tables. 

User action Depends on the error text.  It is possible the directory 
tables have been deleted or they have become full.  
Consult your Database or System Administrator, if 
necessary.   

CSTU1005E  You do not have the privilege to create group level logical 
names   

Source CSIDEFLOG 

Explanation You attempted to create a logical name in a group level 
logical name table when you have not been authorized to 
do so. 

User action Consult your Database or System Administrator to gain 
permission.   

CSTU1006E  You do not have the privilege to create system level logical 
names   

Source CSIDEFLOG 

Explanation You attempted to create a logical name in a system level 
logical name table when you have not been authorized to 
do so. 

User action Consult your Database or System Administrator to gain 
permission.   

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

568 P25-0022-49 

 

 

 



CSTU1007E  Error creating logical name 
Error is (error text)   

Source CSIDEFLOG 

Explanation An error has occurred while creating a logical name. 

User action Depends on the error text.  It is possible the logical name 
table that the logical name is placed in has become full 
or has been deleted.  Consult your Database or System 
Administrator, if necessary.   

CSTU1008I  Value of logical name "(logical name)" has been superseded   

Source CSIDEFLOG 

Explanation A logical name has been defined that already existed.  
The old value of the logical name has been superseded. 

User action None.  Information only. 

CSTU1009F  Error checking directory tables 
Error is (error text)   

Source CSIDELLOG,CSISHOLOG 

Explanation An error has occurred while checking for or possibly 
creating the logical name directory tables. 

User action Depends on the error text.  It is possible some of your 
shared memory related system parameters have been 
exceeded.  Consult your Database or System 
Administrator, if necessary. 
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CSTU1010E Logical name table (table) does not exist or could not be 
found 
Error is (error text)   

Source CSIDELLOG 

Explanation The logical name table from which you have requested 
to delete a logical name does not exist or could not be 
found due to some other error. 

User action Depends on the error text.  If the logical name table does 
not exist, reissue the command with the correct logical 
name table.  If failure was due to some other error, you 
may need to consult your Database or System 
Administrator.   

CSTU1011E  You do not have the privilege to delete system level logical 
names   

Source CSIDELLOG 

Explanation You attempted to delete a logical name from a system 
level logical name table when you do not have the 
authority to do so. 

User action Consult your System or Database Administrator to gain 
permission.   

CSTU1012E  You do not have the privilege to delete group level logical 
names   

Source CSIDELLOG 

Explanation You attempted to delete a logical name from a group 
level logical name table when you do not have the 
authority to do so. 

User action Consult your Database or System Administrator to gain 
permission.   
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CSTU1013E Logical name table (table) does not exist or could not be 
mapped to 
Error is (error text)   

Source CSIDELLOG,CSISHOLOG 

Explanation The logical name table specified does not exist or could 
not be accessed due to some other error. 

User action Depends on the error text.  If the logical name table does 
not exist, reissue the command with the correct logical 
name table.  If the logical name table could not be 
accessed, you may need to consult your Database or 
System Administrator. 

CSTU1014E  Error removing logical name from table 
Error is (error text)   

Source CSIDELLOG 

Explanation An error occurred while removing the specified logical 
name from its logical name table. 

User action Depends on the error text.  It is possible the logical name 
table has been deleted.  Consult your Database or 
System Administrator.   

CSTU1015I  No logical name match   

Source CSIDELLOG,CSISHOLOG 

Explanation The specified logical name table does not contain the 
specified logical name(s). 

User action None.  Information only.   

 

 
 

 Messages with 8-character alphanumeric codes 

 Messages and Codes Reference Manual 571 

 

 

 



CSTU1016E  Error deleting logical name table 
Error is (error text)   

Source CSIDELTAB 

Explanation An error occurred while deleting the specified logical 
name table. 

User action Depends on the error text.  It is possible some problem 
has occurred with the logical name directory tables.  
Consult your Database or System Administrator. 

CSTU1100F  No help file has been specified via a logical name or the 
command line   

Source CSIHELP 

Explanation No help file has been specified to CSIHELP either 
through the logical name CSI HELPFILE% or via the 
command. 

User action Either define a logical name for the help file using the 
csideflog utility or specify one on the command line.  
Consult your Database or System Administrator, if 
necessary.   

CSTU1101F  Failed to open help file (help file) 
Error is (error text)   

Source CSIHELP 

Explanation CSIHELP failed to open the specified help file. 

User action Depends on the UNIX error text.  Ensure the file exists 
and you have permission to access it.  Consult your 
Database or System Administrator, if necessary. 
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CSTU1102F Failed to open help index file (help index) 
Error is (error text)   

Source CSIHELP 

Explanation CSIHELP failed to open the specified help index file. 

User action Depends on the UNIX error text.  Ensure the file exists 
and you have permission to access it.  You may have to 
create a help index file using the csimkhlp utility.  Consult 
your Database or System Administrator, if necessary. 

CSTU1103F Failed to read index entry count 
Error is (error text)   

Source CSIHELP 

Explanation CSIHELP received an error while reading the entry count 
at the start of the help index file. 

User action Depends on the UNIX error text.  It is possible some kind 
of hardware error has occurred.  Consult your Database 
or System Administrator, if necessary.   

CSTU1104F  Failed to allocate memory for index 
Error is (error text)   

Source CSIHELP 

Explanation CSIHELP failed to allocate virtual memory to hold the 
help index file. 

User action Depends on the UNIX error text.  It is possible some of 
your memory related system parameters are too low.  
Consult your Database or System Administrator, if 
necessary.   
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CSTU1105F  Error while reading index file 
Error is (error text)   

Source CSIHELP 

Explanation CSIHELP received an error file reading the help index 
file. 

User action Depends on the UNIX error text.  Consult your Database 
or System Administrator, if necessary.   

CSTU1150F  Failed to open help file (help file) 
Error is (error text)   

Source CSIMKHLP 

Explanation CSIMKHLP failed to open the specified help file. 

User action Depends on the UNIX error text.  Ensure the file exists 
and you have permission to access it.  Consult your 
Database or System Administrator, if necessary.   

CSTU1151F  Failed to create index file (index file) 
Error is (error text)   

Source CSIMKHLP 

Explanation CSIMKHLP failed to create the specified help index file. 

User action Depends on the UNIX error text.  Ensure you have 
permission to create it.  Consult your Database or 
System Administrator, if necessary. 

 

 
 

Chapter 4  Messages with 8-character alphanumeric codes 

574 P25-0022-49 

 

 

 



CSTU1152F Failed to seek in index file 
Error is (error text)   

Source CSIMKHLP 

Explanation CSIMKHLP received an error while seeking within the 
help index file. 

User action Depends on the UNIX error text.  It is possible some kind 
of hardware error has occurred.  Consult your Database 
or System Administrator, if necessary.   

CSTU1153F  Error in help file at line (line no. ) - level number 
exceeds maximum of (max depth)   

Source CSIMKHLP 

Explanation CSIMKHLP has detected an error in the help file for 
which it is generating an index.  The level number of a 
piece of help text exceeds the maximum allowed value.  
The line number in the help file where the error occurred 
is displayed. 

User action You must reorganize your help file so it has less levels.  
Contact Cincom Support if this solution is a problem.   

CSTU1154F  Error in help file at line (line no.) - jump greater than 1 
level   

Source CSIMKHLP 

Explanation CSIMKHLP has detected an error in the help file for 
which it is generating an index.  The level number of a 
piece of help text has increased from the last by greater 
than one.  The line number in the help file where the 
error occurred is displayed. 

User action Correct the help file so the level number increments by 
one only.   
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CSTU1155F  Error while writing index file 
Error is (error text)   

Source CSIMKHLP 

Explanation CSIMKHLP received an error while writing to the index 
file. 

User action Depends on the UNIX error text.  It is possible some kind 
of hardware error has occurred (disk is full).  Consult 
your Database or System Administrator, if necessary.   

CSTU1156F  Error while writing index file size field 
Error is (error text)   

Source CSIMKHLP 

Explanation CSIMKHLP received an error while writing the header 
record of the index file. 

User action Depends on the UNIX error text.  It is possible some kind 
of hardware error has occurred.  Consult your Database 
or System Administrator, if necessary.  
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5 
FATAL error codes 

Overview 
FATAL error codes indicate why there was an abnormal termination of 
the PDM server process.  They usually can be found on the operator 
console, in the CSI_DMPANL file or the CSIPDMLOG file.  There may be  
more than one FATAL error message and/or other error messages 
generated for a problem as one error can lead to others during a PDM 
crash.  The first FATAL error message or other error message is the 
original problem and should be handled first, as clearing up the first 
problem generated often clears up the rest of the errors listed during a 
crash.  

In all cases of FATAL errors you may want to check with the System 
Administrator for operations and hardware errors before attempting to 
bring up a new PDM server process.  FATAL errors are designed to 
prevent the PDM from physically writing corrupted data to the database.  
If you feel there is a chance that the physical files themselves have 
incurred corruption because of hardware or software errors at the time of 
the PDM crash, there is a documented utility, VMS  CSIDBVER and UNIX  
csiuxdbver, that can be run against your database to verify the data 
integrity.  

Depending on the SINON mode and logging options, the recovery from a 
FATAL PDM error can be different.  When the recovery logs are 
deactivated by a SINON mode of SINGLE, or if they are not defined, then 
the only recovery possible is to restore from a known good backup and 
re-enter the work performed since the time that backup was taken.   
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If task logging is active when the FATAL error occurs, then the next time 
a PDM server process is brought up and the database is loaded, 
warmstart recovery will be automatically executed.  This will restore the 
database to the last COMIT point for each active task.  The only data loss 
will be any uncommitted updates issued after the last COMIT and prior to 
the FATAL error. 

If there has been a hardware problem that prevents the use of the task 
log for warmstarting the database, and system logging was in use at the 
time of the FATAL error, then the system recovery utility (CSTURCV) and 
the system log may be used to replay all database transactions since the 
last backup.  For additional information, refer to defining and running 
recovery in the SUPRA Server PDM Database Administration Guide 
(UNIX & VMS), P25-2260. 

FATAL errors are printed in the PDM log file pointed to by the logical 
name CSIPDMLOG.  The message number CSTI039A is used to print all 
FATAL errors.  The error number printed in the message can be used in 
this chapter to locate more information about the cause of the error and 
the action required to correct it. 
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Reporting FATAL errors 
 

UNIX  

 

Prior to contacting Cincom to report the occurrence of a fatal error that 
does not have a specific user action, it is necessary to obtain a 
debuggable core file.  The debuggable core file can provide invaluable 
information such as a stack trace for analysis.  A debuggable core file 
can only be produced from the dbin/csipdm_debug binary image.  To 
execute this binary image, it is necessary to modify the value of the 
CSIPDM logical name and the execution line for csipdm in the 
pdm_startup or equivalent script.  If the fatal error can be reproduced on 
a test system, it is advisable to run the csipdm_debug binary in the test 
system to produce the items requested below and leave the production 
system as it is.  The csipdm_debug binary, however, may be executed in 
production with no adverse effects.  If necessary, the csipdm_debug 
binary may be run in production until the fatal error occurs again.  At that 
time it will be necessary to save the following items: 

♦ CSIPDMLOG file 

♦ csitidy.log file 

♦ debuggable core file 

♦ CSIDMPANL file, if it exists 

Cincom’s ability to debug the problem without these items is limited to the 
contents of the CSIPDMLOG file, which may or may not lead to a 
complete explanation of the problem. 

 
VMS  Prior to contacting Cincom to report the occurrence of a fatal error that 

does not have a specific user action, it is necessary to save the 
CSI_DMPANL file.  It is also extremely helpful, and sometimes 
necessary, to have a clear description of the situation and events leading 
up to the crash.   

Cincom’s ability to debug the problem without these items is limited to the 
contents of the CSIPDMLOG file, which may or may not lead to an 
explanation of the problem. 
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FATAL error codes 
FATAL  2 Buffer passed was not locked by the thread 

Source CSIPDM 

Explanation The current thread is not the thread that owns the lock 
on the buffer trying to be accessed while generating the 
before image for the log. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  3     Buffer passed was not locked by the thread 

Source CSIPDM 

Explanation The current thread is not the thread that owns the lock 
on the buffer trying to be accessed while generating the 
after image for the log. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  5     ARHATRH is non-zero, but does not point to the correct TRH 
for the specified file, RRN, and task. 

Source CSIPDM 

Explanation During adding a record to the record holding table an 
error was encountered.  One of these conditions was not 
met: not the correct file for the record holding table being 
queried, the RRN is wrong, a task is accessing the 
wrong record holding table or the table is flagged as not 
in use in the file and task chain. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  6      CRHATRH is non-zero, but does not point to the correct TRH 
for the specified file, RRN, and task. 

Source CSIPDM 

Explanation During check of a record in the record holding table an 
error was encountered.  One of these conditions was not 
met: not the correct file for the record holding table being 
queried, the RRN is wrong, a task is accessing the 
wrong record holding table or the table is flagged as not 
in use in the file and task chain. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  7      DRHATRH is non-zero, but does not point to the correct TRH 
for the specified file, RRN, and task. 

Source CSIPDM 

Explanation During a delete of a record from the record holding table 
an error was encountered.  One of these conditions was 
not met: not the correct file for the record holding table 
being queried, the RRN is wrong, a task is accessing the 
wrong record holding table or the table is flagged as not 
in use in the file and task chain. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  10    Unable to find the implicit record hold entry that is to be 
modified. 

Source CSIPDM 

Explanation During a modification of a record holding table entry one 
of the following conditions occurred:  the record holding 
table entry was not found, the entry was for the wrong 
file, or for the wrong RRN for the record being modified. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

 

 
 

Chapter 5  FATAL error codes 

582 P25-0022-49 

 

 

 



FATAL  11     Unable to acquire explicit hold 

Source CSIPDM 

Explanation After a DML ADDVA, ADDVB, or ADDVC function has 
already added a new record and generated log images, a 
hold could not be obtained on the new record due to 
either a QFUL status or a THLD/HELD status. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  12    Function backout table overflow  

Source CSIPDM 

Explanation During a DML update function backout, there was no 
more allocated space for the function backout table. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 13    IRLC returned from LIO_RDR or corrupt function backout table 
entry detected during function backout. 

Source CSIPDM 

Explanation This error is caused during function backout when the 
RRN is invalid for the dataset or the backout function 
type is invalid. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  14    LPI overflow.    

Source CSIPDM 

Explanation A linkpath was not found on the internal table of 
linkpaths. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  15     HLD_DRH was called to delete an explicit hold that should 
exist, but HLD_DRH returned a non-zero return code.  

Source CSIPDM 

Explanation During a DML WRITM function  there was a problem 
deleting an explicitly held record from the record holding 
table. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  17     Unexpected non-zero return code returned from HLD_DRH.  

Source CSIPDM 

Explanation During a DML WRITV or DELVD function there was a 
problem deleting an explicitly held record from the record 
holding table. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  22    Unknown file type (corrupt TGF) 

Source CSIPDM 

Explanation During a DML RDNXT function the check on the file type 
showed that it was not a primary file and not a related 
file. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  23     Invalid home location 

Source CSIPDM 

Explanation During a read function on a primary record an internal 
home location RRN pointer contained an RRN which was 
invalid. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Run data 
integrity checking utilities on the problem files and 
perform unload/reload or  restore from backup if errors 
are found. 
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FATAL  24     Duplicate TW hold on FCR  

Source CSIPDM  

Explanation During a DML DEL-M function when updating the FCR 
for a file and the hold is being established, the FCR is 
found to be held already. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  29     Read Record was called with the thread already owning a 
normal buffer lock. 

Source CSIPDM 

Explanation During a read on a record the buffer was found not to be 
owned by thread processing the task. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  31     Relative Sector Number provided is outside the bounds of the 
extent table.  

Source CSIPDM 

Explanation During a physical I/O the range of sectors for the file 
extent was found to be out of range of the extents of the 
file.  One known cause of this error is an out of synch 
system log. 

User action Proper action for this error is to restore from backup and 
reenter the lost data.  If the system log is the problem, 
and is preventing a successful warmstart recovery, then 
a circumvention is to follow these steps: 

1. Remove system logging from the definition of the 
dbmod using csidba, and revalidate and recompile 
the dbmod. 

2. Perform the warmstart recovery. 

3. Restore system logging to the definition of the 
dbmod using csidba, and revalidate and recompile 
the dbmod. 

4. Establish a recovery point, including making a full 
backup and formatting new system log files. 
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FATAL  32    A TRH entry was found on the task’s TRH chain that did not 
belong to the task. May be caused by an invalid DRHATSC 
address.  

Source CSIPDM 

Explanation During the delete of a single entry from the record 
holding table the task requesting the delete was found to 
not be the task holding the record. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  34     A TRH entry was found on the task’s TRH chain that did not 
belong to the task. May be caused by an invalid CRHATSC 
address.  

Source CSIPDM 

Explanation During a check on the record holding table the task 
requesting check on the record holding table is issuing a 
request to the wrong record holding table. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  35     Task requested an implicit hold and already owns an implicit 
hold, but does not also own a temporary write hold.  

Source CSIPDM 

Explanation While adding an implicit hold on a record there are 
already one or more entries for the record in the record 
holding table, and task already has requested hold but 
not a temporary write hold. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  36     Task requested an implicit hold, but does not already own a 
temporary write hold. Task owns a temporary read or explicit 
hold on the record. 

Source CSIPDM 

Explanation While adding an implicit hold on a record and there are 
no hold conflicts for the record in the record holding 
table, and task already has requested hold but not a 
temporary write hold. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  37     Task requested an implicit hold, but does not already own a 
temporary write hold.  

Source CSIPDM 

Explanation An implicit hold is being requested for a task when there 
is no record holding table for that task. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  38   Invalid RRN return code returned by RDR when reading refer.  

Source CSIPDM 

Explanation During a DML ADDVA, ADDVB, or ADDVC function a 
logical I/O read returned an unsuccessful status 
indicating that a previously validated RRN was invalid. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  39     No status set by DML routine.  

Source CSIPDM 

Explanation There are two separate causes for this fatal condition. 
The current status for the thread was not returned with 
the DML function. Or the thread already owns the FCR 
lock for the file during a logical I/O file open operation. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  40     Duplicate hash code found while setting up Function Index 
Table (TFI) caused by modifying function table (TFU).  

Source CSIPDM 

Explanation During PDM initialization more than one function has 
been hashed to the same position in the function index 
table. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  42    RESET, SINON, or SINOF attempted to add more data than size 
of log buffer. 

Source CSIPDM 

Explanation There is not enough space in a tasklog buffer to hold the 
full  function record for some task or application that is 
trying to do a RESET or SINOF DML function to the 
database. 

User action Manually start the PDM and issue a PDML SINON  
command with no REALM in the access control 
parameter for each active database.  This should cause 
a warmstart on each active database.  Once warmstart is 
complete, issue a PDML SINOF command for each 
active database.  Then issue an unload/force csiopcom 
command for each active database.  Increase the size of 
the task log using csidba and reformat the tasklog using 
cstufmt. Verify that the application in question is not 
attempting to perform an improper RESET or SINOF 
DML function. 
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FATAL  46     A TTE in the retrying state could not be found in the 
retrying queue.  

Source CSIPDM 

Explanation During a dynamic SINOF ,a task that was in a retrying 
state was not also in the retrying queue.  

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  47     A TTE in the allocating state could not be found in the 
allocating queue.  

Source CSIPDM 

Explanation During a dynamic SINOF, a task that was in an allocating 
state was not also in the allocating queue. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  48     A dynamic sign-off was attempted for a TTE that was free or 
an invalid TTE address was supplied. 

Source CSIPDM 

Explanation During a dynamic SINOF the state of the task was found 
to be invalid. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  49     An attempt was made to start a thread that was not waiting.  

Source CSIPDM 

Explanation During the start of a thread operation the thread was 
found to not be in a wait state. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  50     An attempt was made to start a task that was not inactive or 
already has a thread. 

Source CSIPDM 

Explanation A DML function was started for a task which already has 
a DML function in progress. Possibly some application 
task has tried to issue a DML request for service but has 
a pre-existing DML that is waiting for completion of work 
already in progress.  Since this task was supposed to be 
in a hibernate state the PDM cannot tell if the request is 
coming from a task woken out of turn or if the PDM’s 
own memory is corrupted. Three other suspected causes 
of this are:  (1) switching between READONLY and 
UPDATE mode while a database is still active, (2) having 
multiple PDMs of the same name on different nodes, and 
(3) insufficient BYTLM and/or PGFLQUO quotas for the 
detached PDM server process. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  52    Unexpected status returned from RESET.  

Source CSIPDM 

Explanation During a dynamic SINOF an internal status other than 
**** or *SIZ has been returned for the internal RESET 
call. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  53     Unexpected status returned from SINOF. 

Source CSIPDM 

Explanation During a dynamic SINOF an internal status other than 
****, LOAD, FULL, *IXN or ITMO has been returned for 
the internal SINOF call. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  54    Attempt to read a RRN outside file bounds during search for 
free space.  

Source CSIPDM 

Explanation While doing a logical I/O read when searching for free 
space in a primary dataset an RRN was not within the 
dataset bounds. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  55     Duplicate TW hold on FCR. 

Source CSIPDM 

Explanation During a search for free space to insert a record in a 
primary file the primary file is found to be full.   The error 
has occurred writing this information to the FCR record 
because this task could not obtain a hold on the FCR 
record. 

User action Manually start the PDM and sign on to the database to 
initiate a warmstart.  Then do a shutdown/force 
command through CSIOPCOM as this will commit all 
data in the task log.  Once the PDM is shutdown do a full 
backup and then expand the primary file that has the full 
status.  Once this file is expanded normal processing 
can commence.  If warmstart can not be completed you 
must restore from backup then expand the full primary 
file and finally reprocess all jobs that have been run since 
the backup was taken. 

FATAL  56  VMS Duplicate TW hold on free record. 

Source CSIPDM 

Explanation During a search for free space to insert a record in a 
primary file an attempt to hold a free record failed 
because one or more entries (of the same hold type) 
were found to exist for the record.     

User action This has been known to occur when the file in question 
has corruption.   

 

Cincom recommends restoring from backup and running 
roll forward recovery. Use CSIDBVER to verify the 
integrity of the dataset on question. 
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FATAL  57     Attempted to invalidate a buffer containing updated data.  

Source CSIPDM 

Explanation This error occurs during a logical I/O to invalidate a 
buffer.  The buffer shows that it has updated but 
unflushed data, or is locked and cannot be accessed by 
a task which thinks it has access. This is a rare 
occurrence when the PDM is unable to handle buffer 
contention. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.   

 In the past this error has been suspected of being 
caused by a combination of these items: files sharing the 
same buffer pools, having a small number of buffers for 
a file, and/or a file near full state.  Expanding any files 
near full, increasing the number of buffers in the shared 
buffer pool, or relegating certain files to unshared buffer 
pools should eliminate this error.   

FATAL  59     HLD_NRH returned an invalid RRN for the file.  

Source CSIPDM 

Explanation While flushing the buffers for a task and checking the 
next record held, the check on the RRN shows it’s value 
is out of bounds for the file. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  62 VMS I/O completion occurred for a thread that was not 
waiting for an I/O.  

Source CSIPDM 

Explanation An I/O has completed for a thread which was not waiting 
for an I/O to complete. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  65    Invalid RRN returned by LIO_RDR when attempting to read an 
FCR. 

Source CSIPDM 

Explanation During a logical I/O file open, the FCR RRN was found to 
be bad. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  66    TGF for other than primary or related file passed in 
TTCATGF. 

Source CSIPDM 

Explanation The FCR for a tasklog or system log was trying to be 
moved to a buffer for a primary or related FCR.  

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  67    A task was marked as retrying but was not on retrying queue.  

Source CSIPDM 

Explanation During a check on the task when removing it from the 
retrying queue the task could not be found in the retrying 
queue. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  69     A free TTE was not available at the completion of SINON 
Phase One.  

Source CSIPDM 

Explanation SINON phase 1 completed successfully, yet there were 
no free task structures to begin SINON phase 2. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Increasing 
the MAX-UPDATE-TASKS in the dbmod may help to 
alleviate this problem.  If the problem persists, contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  70     TTE could not be found on signed-on chain. 

Source CSIPDM 

Explanation When releasing a task from the task entry table the PDM 
cannot find the task listed in the chain of signed-on 
tasks. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  73     Invalid  RRN returned by LIO_RDR when re-reading a 
previously valid record.  

Source CSIPDM 

Explanation During a DML ADD-M function a bad RRN was found 
while re-reading the former last in chain record. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  74     CCR buffer not locked 

Source CSIPDM 

Explanation When generating the after image for data in a CCR 
buffer, the buffer is found not to be locked by the thread 
trying to access it and the database is not running in 
single mode. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  75     FCR buffer not locked  

Source CSIPDM 

Explanation When generating the after image for data in an FCR 
buffer, the buffer is found not to be locked by the thread 
trying to access it and the database is not running in 
single mode. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  76     CCR buffer not locked 

Source CSIPDM 

Explanation When generating the before image for data in a CCR 
buffer, the buffer is found not to be locked by the thread 
trying to access it and the database is not running in 
single mode. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  77     FCR buffer not locked  

Source CSIPDM 

Explanation When generating the before image for data in an FCR 
buffer, the buffer is found not to be locked by the thread 
trying to access it and the database is not running in 
single mode. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  80     Zero key found in record after DMS_RDP indicated record was 
not free. 

Source CSIPDM 

Explanation During a DML ADD-M function a non-free record was 
found which had a zero key. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL   81 CCR buffer not locked  

Source CSIPDM 

Explanation While update the space in a related file the CCR buffer is 
found not to be locked by the thread trying to access it 
and the database is not running in single mode. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  82    Invalid RRN returned by LIO_RDR or invalid chain detected 
re-reading a previously good record. 

Source CSIPDM 

Explanation During a DML DEL-M function a bad RRN or a bad 
synonym chain has been found while re-reading a 
previously good record on the current synonym chain. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Run the 
data checking utilities on the files with the bad RRN  and 
perform unload/reload or  restore from backup if errors 
are found. 

FATAL  84     Unable to delete previously acquired TW hold on FCR.  

Source CSIPDM 

Explanation After writing the information on an FCR to the after 
image log the PDM was unable to delete the hold on the 
FCR from the record holding table. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  85     Thread already owned a CCR lock on entry. 

Source CSIPDM 

Explanation While trying to read a CCR buffer the PDM determines 
that the task accessing the buffer already owns a CCR 
lock. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  86     Invalid RRN detected. 

Source CSIPDM 

Explanation During a logical I/O read to a CCR buffer it is found that 
the RRN is invalid. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  87     RRN on entry is not a valid CCR.  

Source CSIPDM 

Explanation During a logical I/O read on a CCR record for a related 
file the RRN is found to not be a CCR record. One 
possible cause is that a related dataset is physically out 
of sync with its definition in the database. 

User action There is likely corruption in the related dataset or it’s 
primary dataset.   

 

Cincom recommends restoring from the last known good 
backup and running roll forward recovery, and use 
CSIDBVER to verify dataset integrity, before permitting 
users back on the system. 
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FATAL  88     Record held temporarily by another task  

Source CSIPDM 

Explanation During a DML WRITD function it was found that the 
record was held or there was a problem with the physical 
I/O read for this record. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  89     Unexpected return from HLD_ARH for a guaranteed not-held 
record.  

Source CSIPDM 

Explanation During a logical I/O write function a record was found to 
be held by another task other than the one trying to 
implement the write. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  90     Invalid RRN from LIO_RDR on a previously OK RRN  

Source CSIPDM 

Explanation During a logical I/O read an RRN was discovered to be 
out of bounds of the file. 

User action There is likely corruption in the related dataset or it’s 
primary dataset.   

 

Cincom recommends restoring from the last known good 
backup and running roll forward recovery, and use 
CSIDBVER to verify dataset integrity, before permitting 
users back on the system. 
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FATAL  91     A free TLF buffer was not found  

Source CSIPDM 

Explanation While allocating the tasklog buffers no available buffers 
were found. BTA should always be able to allocate a TLF 
buffer for a thread since there are at least as many TLF 
buffers as threads. 

User action Examine the database description to determine if the 
tasklog is enabled.  If so, the PDM automatically assigns 
buffers to it. In either case there is a strong possibility of 
corruption in the database mod.   

 

Cincom recommends a restore from the last good backup 
and roll forward recovery. It may also be necessary to 
validate and compile a new database mod file. 

 
FATAL  92     A free TLF buffer was marked updated  

Source CSIPDM 

Explanation While searching for an unused tasklog buffer, an unused 
buffer has been found but the buffer shows being 
updated but not flushed. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  93 VMS An assigned TLF buffer has corrupt pointers between 
TTE/TPL.  

Source CSIPDM 

Explanation When the PDM started work on the tasklog buffer that 
the task thought was assigned to it the buffer was not 
mark as being assigned to that particular task. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  95     An updated TLF buffer exists but no update tasks are signed-
on.  

Source CSIPDM 

Explanation The PDM is closing the tasklog file when it finds a buffer 
that is marked as updated but was not written to the log. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  96     The TLF control record is invalid.  

Source CSIPDM 

Explanation When the PDM is closing the tasklog file it checks the 
internal file id of the tasklog file; the id is not of a tasklog 
type or the dbmod name is incorrectly identified by it’s 
pointer. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL  97    An updated SLF buffer exists but no update tasks are signed-
on.  

Source CSIPDM 

Explanation The PDM is closing the system log files when it finds a 
buffer that is marked as updated but was not written to 
the log. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL  98     Error returned from LOG_GFI rewriting the RESET record on 
the TLF.  

Source CSIPDM 

Explanation During a DML RESET function the call to write to a log 
was not completed because there was an error writing to 
the log. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 100     Task log file still locked after warm start.  

Source CSIPDM 

Explanation During the SINON phase 2 there was a problem with 
physically re-opening the tasklog after closing it. This can 
happen when the tasklog being pointed to is locked by 
another dbmod (check that your logicals are pointing to 
the right environment and files) or the file access failed. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 101    Attempt to add a before or after image record larger than 
the SLF blocksize. 

Source CSIPDM 

Explanation When the PDM is trying to write a record to one of the 
system logs the length of the data is too large for the 
record to be written. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 102     Attempt to add a before or after image record larger than 
the TLF blocksize.  

Source CSIPDM 

Explanation When the PDM is trying to write a record to the tasklog 
the length of the data is too large for the record to be 
written. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 103    LOG_BTA on SINOF, COMIT or SINON task’s TLF buffer was 
updated which should not be possible because all buffers 
have just been flushed.  

Source CSIPDM 

Explanation When adding a recovery point to the tasklog for a 
RESET, the attempted re-use of a previous recovery 
point record found the TLF buffer unavailable. 

User action There is a strong possibility of corruption if there is no 
tasklog buffer assigned to a task that is updating the 
dbmod.  Cincom recommends a full restore from the last 
known good backup and roll forward recovery. 
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FATAL 105     Unable to generate a before image during function backout.  

Source CSIPDM 

Explanation The PDM was unable to delete an implicit hold on a 
before image record when trying to backout a function 
from the function backout table. This is considered a 
fatal since this record must already have a before image 
- GBI will not try to create another one therefore no error 
is "possible". 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 106     Invalid data (record type, file name, refer) in TLF (written 
by this DBM execution).  

Source CSIPDM 

Explanation While backing out data from an update task an error was 
encountered: the record was not marked as a before 
image type, the file that the record and task was using is 
not connected to the database in use or the RRN of the 
record was not valid. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 107     Invalid error return from LIO_WRU.  

Source CSIPDM 

Explanation While backing out the updates for a task a logical I/O 
write has encountered an error. One known cause of this 
is creating a dbmod with SINGLE-TASK set to YES, but 
also with tasklogging enabled. 

User action Another error message should have been returned with 
this error indicating what was wrong with the logical write.  
Use this manual to find the action for taking care of the 
original error to clear up this error. 

FATAL 108     Logical file open failed  

Source CSIPDM 

Explanation File open failed during warmstart. One suspected cause 
of this in an OpenVMS environment is dismounting, or 
splitting, a volume shadow set while datasets are still 
active. 

User action Crashdump analysis may reveal a 4-character status 
code in the field p_xtvt->tvtadttc->ttcstat: either DUPO, 
LOCK, SFUL, or FNTF.  Follow the appropriate action 
listed in the manual for the 4-character status code that 
was returned to clear up this error. Otherwise restore 
from the last known good backup and re-enter work 
performed since that backup was created. 

FATAL  109    Hold request failed  

Source CSIPDM 

Explanation Adding a hold on a record failed during a warmstart. 

User action Crashdump analysis may reveal a 4-character status in 
the field p_xtvt->tvtadttc->ttcstat: either QFUL, HELD, or 
THLD.  Follow the appropriate action listed in the manual 
for the 4-character status code that was returned to clear 
up this error. Otherwise restore from the last known good 
backup and re-enter work performed since that backup 
was created. 
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FATAL 110     No TLF buffer assigned to task on routine entry.  

Source CSIPDM 

Explanation During warmstart a task is trying to access the task log 
buffer but finds none assigned to it. 

User action Restore from the last known good backup and re-enter 
work performed since that backup was created. 

FATAL 111    Attempt to flush a TLF buffer not assigned to any task.  

Source CSIPDM 

Explanation While flushing a tasklog buffer, the buffer was found to 
not belong to any task. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 112     Calculated task base record is not a function log record. 

Source CSIPDM 

Explanation During warmstart while validating each tasks anchor 
record, the record type indicates it is not a tasklog 
record. 

User action Restore from the last known good backup and re-enter 
work performed since that backup was created. 
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FATAL 114     Attempt to flush a not-updated log (SLF or TLF) buffer. 

Source CSIPDM 

Explanation While flushing a system log or tasklog buffer, the buffer 
was found to not have been updated. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 115     No unlocked CCR buffer available.  

Source CSIPDM 

Explanation After scanning all the buffers in the CCR buffer pool no 
buffer was found for the logical read of the CCR. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 116     LU not assigned trying to close an already open file during 
backout SINON.  

Source CSIPDM 

Explanation While backing out an unsuccessful signon attempt there 
was a problem physically closing one of the files that had 
been opened by the unsuccessful task. 

User action VMS  Check the RMS status message that came with this 
error and follow the recommended VMS operation to 
clear the error up. 

User action UNIX  Find the UNIX error code displayed in the FATAL 
error message in the UNIX online documentation using 
the following command: 
   man semop 

  and take the corrective action. 
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FATAL 117     LU not assigned trying to close an open file.  

Source CSIPDM 

Explanation During a normal sinof function a file could not be closed. 

User action VMS Check the RMS status message that came with this 
error and follow the recommended VMS operation to 
clear the error up. 

User action UNIX Find the UNIX error code displayed in the FATAL 
error message in the UNIX online documentation using 
the following command: 
   man semop 

  and take the corrective action. 

FATAL 118     A free TSC entry found with a non-zero TRH address.  

Source CSIPDM 

Explanation The next free schema entry in the table is marked as 
free but shows that it has held records already. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 201 VMS Failed to obtain global section lock.  

Source CSIPDM 

Explanation A sys$enqw() call in the initiation of a new PDM server 
process has failed to obtain the lock required for 
synchronizing access to the communication global 
section.  Possibly a previous PDM has crashed and there 
is still a task or application that has a hold on the  global 
section sublock. 

User action This task must be stopped before a new PDM process 
with the same CSI_PDMID can be brought up.  Use the 
$show device/files VMS command or run GETLOCKS to 
determine what task needs to be $stop/id’d to let the 
global section lock free up. Make sure that no other error 
was encountered before starting the PDM again by 
checking the CSIPDMLOG files and any dump files that 
were generated  if there was a preceding crash. If no 
task holding the global section lock can be found,  and 
the fatal 201 condition persists, then two possible 
workarounds are: 

♦ Change the value of the logical name CSI_PDMID in 
order to use a PDM lock of a different name. For the 
case of multiple system wide PDMs 3 things must be 
changed: 

- Redefine CSI_SYSPDMID to xxxxxxxx. 

- Rename, or recreate, the PDM special logical 
name table CSI_PDM_xxxxxxxx. 

- Change the CSIPDMINP input parameter 
PDMNAME=xxxxxxxx. 

♦ Reboot the OpenVMS operating system to free the 
PDM lock. 
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FATAL 203 VMS Global section creation failed. 

Source CSIPDM 

Explanation Creation of the required global section for a new PDM 
server has failed. One known cause of this is insufficient 
GBLPAGFIL, GBLSECTIONS, or GBLPAGES. 

User action A VMS status message should have been displayed with 
this error in the CSIPDMLOG file.  Follow the actions in 
Digital’s VMS manual to clear up the original problem. 

 UNIX shmget failed 

Source CSIPDM 

Explanation Creation of the main shared memory segment for the 
PDM failed.  This error is accompanied by message 137. 

User action Check the accompanying message for reasons for the 
failure.  Find the UNIX error code displayed in the FATAL 
error message in the UNIX online documentation using 
the following command: 
man semop 

 and take the corrective action. 

FATAL 204 VMS Failed to convert global section lock from EX to CW.  

Source CSIPDM 

Explanation A call to SYS$ENQ failed to convert the global section 
lock for the PDM during initialization. 

User action A CSTI128F error and a status message should have 
been displayed with this error.  Follow the recommended 
action in Digital’s VMS manual to clear up the original 
problem. 
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FATAL 205 VMS Bug-oriented status code from SYS$ASSIGN when assigning 
an IO channel to the file.  

Source CSIPDM 

Explanation An ACCVIO error occurred when trying to assign a 
channel to be used for physically opening a file. 

User action There should be a CSTI080I error and status message 
displayed with this error.  Follow the actions in the  
Digital’s VMS manuals for the status message to clear 
this problem up.  If this error had an accompanying 
ACCVIO you may need to contact Cincom Support to 
determine the underlying problem. 

FATAL 206 VMS Bug-oriented status code from QIOW IO$ACCESS function 
doing fast open on file. 

Source CSIPDM 

Explanation Physically opening a file with SYS$QIOW() failed with a 
status code (e.g. ILLIOFUNC) which may indicate a 
possible coding error.  

User action There should be a CSTI081I error and status message 
displayed with this error. Follow the actions in the  
Digital’s VMS manuals for the status message to clear 
up this problem. 

FATAL 207 VMS Unexpected status from SYS$SETIMR.  

Source CSIPDM 

Explanation A call to SYS$SETIMR() to start the base time interval 
has failed. 

User action There should be a CSTI127F error and status message 
displayed with this error.  Follow the actions in the  
Digital’s VMS manuals for this status message to clear 
up the problem. 
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FATAL 208 VMS No free TEQs.  

Source CSIPDM 

Explanation The base timer interval has expired but there is no free 
event queue entry available to service it. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 209 VMS Unexpected status from SYS$WAKE (of application) 

Source CSIPDM 

Explanation An unsuccessful status was returned from a 
SYS$WAKE() call used to wake a hibernating client 
application task. 

User action There should be a CSTI133F error and status message 
displayed with this error.  Follow the actions in the  
Digital’s VMS manuals for this status message to clear 
up the problem. 

 UNIX semop failed 

Source CSIPDM 

Explanation An unsuccessful status was returned from a csisrv-incid 
to increment the semaphore used to hold the task while 
PDM executes the DML requested. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 
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FATAL 210 VMS Bug-oriented status from QIO IO$READVBLK when reading 
from a file.  

Source CSIPDM 

Explanation An error occurred in a dataset file read call to SYS$QIO() 
which may indicate a coding error (ILLIOFUNC). 

User action There should be a CSTI026E error and status message 
displayed with this error.  Follow the actions in the 
Digital’s VMS manuals for this status message to clear 
up the problem. 

FATAL 211 VMS Bug-oriented status from QIO IO$WRITEVBLK when writing 
to a file.  

Source CSIPDM 

Explanation An error occurred in a dataset file write call to 
SYS$QIO() which may indicate a coding error (e.g. 
ILLIOFUNC). 

User action There should be a CSTI128F error and status message 
displayed with this error.  Follow the actions in the  
Digital’s VMS manuals for this status message to clear 
up the problem. 
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FATAL 212 VMS No free TEQs. 

Source CSIPDM 

Explanation There are no free entries available in the event queue 
needed to service a critical internal event. 

User action The quota for the ENQLM (ENQUEUE_LIMIT in the 
CSISTRINP file) needs to be increased and the PDM  
server process shutdown and a new PDM server 
process started for this new quota to take effect.  There 
are no firm recommendations  on the value for this but 
as a guide for calculating the value check by using the 
GETLOCKS command.  Total the number held by pdm 
and add the number of indices defined for all databases 
loaded by the PDM. 

FATAL 214 VMS Unexpected status from SYS$TRNLNM (CSI_PDMID, 
DISABLED_gblsec, DISABLED_dbname).  

 UNIX CSI_TRNLNM 

Source CSIPDM 

Explanation Translation of logical name failed for the pdmid (global 
section name) or for the disabled database name. Or the 
pdmid definition was in the wrong logical name table or 
its definition was longer than 8 characters.  

User action One of three error messages should accompany this 
error: CSTI134F, CSTI139F or CSTI144F.  Follow the 
accompanying status or message to clear up the 
problem. 
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FATAL 215 VMS Failed to enqueue TMS id sub-lock (CR mode, 
asynchronous).  

Source CSIPDM 

Explanation A call to SYS$ENQ() has failed to queue a request for a 
concurrent-read lock on the TMS id sub-lock. 

User action A CSTI128F error and a status message should have 
been displayed with this error.  Follow the recommended 
action in Digital’s VMS manual to clear up the original 
problem.  This message has traditionally been 
associated with no free entries left in the queue and the 
ENQLM (ENQUEUE_LIMIT in CSISTRINP) needing to 
be increased. 

FATAL 216 VMS Failed to obtain PDM sub-lock. 

Source CSIPDM 

Explanation A call to SYS$ENQ() has failed to queue a request for 
the PDM initiation lock or for the PDM sub-lock. 

User action A CSTI128F error and a status message should have 
been displayed with this error.  Follow the recommended 
action in Digital’s VMS manual to clear up the original 
problem.  This message has been associated with a 
failure for the CSIPDM image to have SYSLCK privilege.  
Make sure that the image is properly installed and the 
CSIPDM logical points to it before trying to bring the 
PDM up again. 
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FATAL 217     Called with illegal options. 

Source CSIPDM 

Explanation During a buffer flush routine the options to flush the 
buffer were for the wrong type of buffer specified. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 218 VMS Bug-oriented status from QIO IO$READVBLK when reading 
from a log file.  

Source CSIPDM 

Explanation A error occurred in a log file read call to SYS$QIO() 
which may indicate a coding error (e.g. ILLIOFUNC). 

User action There should be a CSTI026E error and status message 
displayed with this error.  Follow the actions in Digital’s 
VMS manuals for this status message to clear up the 
problem. 

FATAL 219 VMS Bug-oriented status from QIO IO$WRITEVBLK when writing 
to a log file.  

Source CSIPDM 

Explanation A error occurred in a log file write call to SYS$QIO() 
which may indicate a coding error (e.g. ILLIOFUNC). 

User action There should be a CSTI028F error and status message 
displayed with this error.  Follow the actions in Digital’s 
VMS manuals for this status message to clear up the 
problem. 
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FATAL 220     Unexpected error from PIO_CLS (physical close).  

Source CSIPDM 

Explanation An error occurred during the physical closing of a log file. 

User action Many CSTI error messages may be returned with this 
error depending on the type of problem that was 
encountered.  All of these messages should have 
accompanying status messages which show what the 
problem was.  Follow the actions in operating system 
manuals for this status message to clear up the problem. 

FATAL 222 VMS Bad IO completion status from operator mailbox read.  

Source CSIPDM 

Explanation An error occurred during a SYS$QIO() call to the 
operator. 

User action There should be a CSTI135F error and status message 
displayed with this error.  Follow the actions in Digital’s 
VMS manuals for this status message to clear up the 
problem.  There may also be an earlier error message 
which issued the call to the operator that failed.  Check 
the OPERATOR.LOG and CSIPDMLOG for other 
messages to verify the integrity of the database. One 
known cause of this is a lack of operator coverage for 
PDM operator messages. Check the OPERATOR.LOG 
file for an error message stating 'No operator coverage'. 
'No operator coverage' causes VMS OPCOM to return 
an error status to CSIPDM which in turn crashes with 
fatal 222. Be sure either the system console or an 
operator terminal is enabled at all times to receive 
operator messages. 

 

Cincom also recommends setting SYSOPCOM=N in the 
CSIPDMINP init file. 
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FATAL 223     No free TMS to dispatch ENDTO function with.  

Source CSIPDM 

Explanation During a task request to unload a dbmod, or to dispatch 
system log dump, there was no free entry for the 
message buffer queue. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579).  Increasing the MAXTASKS PDM input 
parameter may help to alleviate this problem. 

                VMS  Increasing ENQUEUE_LIMIT in the CSISTRINP file may 
also help to alleviate this problem. 

FATAL 224 VMS Failed to create operator mailbox. 

Source CSIPDM 

Explanation The call to SYS$CREMBX() to create a mailbox, or 
SYS$DELMBX() to delete the mailbox, for 
communications has failed. 

User action A CSTI138F or CSTI173E accompanies this fatal 
condition. Take corrective action based upon that 
message. One known cause of this is a NOLOGTAB 
status due to a mismatch in a multiple-system-wide PDM 
environment between the name of the special PDM 
logical name table and the PDMNAME=xxx entry in the 
CSIPDMINP file. 
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FATAL 225 VMS Bad status from SYS$SNDOPR. 

Source CSIPDM 

Explanation The PDM has received an error status from 
SYS$SNDOPR() trying to send a message to the 
OpenVMS operator console. One known cause of this is 
not having the OpenVMS OPCOM process running, even 
for a short period, while a PDM server process is 
running. 

User action Check whether OPCOM is still functioning on your CPU.  
If so recycling the PDM should re-establish the 
necessary links.  If not, then the OpenVMS operating 
system itself should be rebooted. 

FATAL 226 VMS ASTs already disabled when they should be enabled.  

Source CSIPDM 

Explanation During a physical write to a primary or related file and 
there is more than one $QIO request the AST’s are 
disabled until the $QIO’s are completed.  The call to 
SYS$SETAST() to  disable the AST’s shows that the 
AST’s are already found to be disabled. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 227 VMS ASTs already enabled when they should be disabled.  

Source CSIPDM 

Explanation After a physical write to a primary or related file with 
multiple $QIO’s the AST’s are enabled for delivery again.  
The call to SYS$SETAST() to enable the AST’s shows 
that the AST’s are already found to be enabled. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 228 VMS ASTs already disabled when they should be enabled.  

Source CSIPDM 

Explanation During a physical write to the task or system log and 
there is more than one $QIO request the AST’s are  
disabled until the $QIO’s are completed.  The call to 
SYS$SETAST() to  disable the AST’s shows that the 
AST’s are already found to be disabled. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 229 VMS ASTs already enabled when they should be disabled. 

Source CSIPDM 

Explanation After a physical write to the task or system log with 
multiple $QIO’s the AST’s are enabled for delivery again 
The call to SYS$SETAST() to enable the AST’s shows 
that the AST’s are already found to be enabled 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 230 VMS Bug-oriented status from QIO READVBLK on operator 
mailbox.  

Source CSIPDM 

Explanation A SYS$QIO() read from the mailbox was unsuccessful. 

User action There should be a CSTI135F error and status message 
displayed with this error.  Follow the actions in Digital’s 
VMS manuals for this status message to clear up the 
problem. Contact Cincom Support after collecting the 
items requested for your platform (see “Reporting FATAL 
errors” on page 579). 
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FATAL 231     Routine called with illegal options.  

Source CSIPDM 

Explanation During an operation on a shadow set an invalid function 
was specified. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 232     Allocate of temporary TPX failed.  

Source CSIPDM 

Explanation During allocation of space for a temporary buffer for a 
shadow file FCR update, enough space could not be 
found and the allocation failed. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 233    Allocate of temporary buffer failed.  

Source CSIPDM 

Explanation During allocation of space for a temporary data buffer for 
a shadow file FCR update, enough space could not be 
found and the allocation failed. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 234 VMS Bug-oriented status from QIOW READVBLK on FCR.  

Source CSIPDM 

Explanation A call to SYS$QIOW() to read the FCR for a shadow set 
has failed for one of several reasons which may indicate 
a coding error (e.g. ILLIOFUNC). 

User action A CSTI088F and RMS status message should have 
accompanied this fatal error message. Follow the actions 
in Digital’s VMS manuals for this status message to clear 
up the problem. Contact Cincom Support after collecting 
the items requested for your platform (see “Reporting 
FATAL errors” on page 579). 

FATAL 235 VMS Bug-oriented status from QIOW WRITEVBLK on FCR.  

Source CSIPDM 

Explanation A call to SYS$QIOW() to write the FCR for a shadow set 
has failed for one of several reasons which may indicate 
a coding error (e.g. ILLIOFUNC). 

User action A CSTI089F and RMS status message should have 
accompanied this fatal error message. Follow the actions 
in Digital’s VMS manuals for this status message to clear 
up the problem. Contact Cincom Support after collecting 
the items requested for your platform (see “Reporting 
FATAL errors” on page 579). 
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FATAL 236 VMS TTC has the CCR, FCR, or TLF buffer lock field already 
set.  

Source CSIPDM 

Explanation In attempting to get a lock on a buffer for a task the 
thread structure already shows that it has a lock on the 
buffer. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

 UNIX csisrv-enqid failed 

Source CSIPDM 

Explanation An attempt to lock a resource with a semaphore failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 
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FATAL 240 VMS Unexpected status from SYS$CRELNM 

Source CSIPDM 

Explanation A call to the VMS system function SYS$CRELNM() fails 
and one of the logical names necessary for the PDM to 
run could not be created. 

User action A CSTI129F and RMS status message should have 
accompanied this fatal error message. Follow the actions 
in Digital’s VMS manuals for this status message to clear 
up the problem. 

 UNIX A call to DMS_BLDLNM failed 

Source CSIPDM 

Explanation An attempt to create a logical name has failed. 

User action This FATAL error is accompanied by message 
CSTI129F, which provides the logical name and error 
message. 

FATAL 241 VMS Unexpected status from SYS$DELLNM. 

Source CSIPDM 

Explanation A call to the VMS system function SYS$DELLNM() failed 
while the PDM was trying to delete logical names created 
setting DISABLE or READONLY PDM functionality. 

User action A CSTI132F and RMS status message should have 
accompanied this fatal error message. Follow the actions 
in Digital’s VMS manuals for this status message to clear 
up the problem. 
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FATAL 242 VMS Unexpected status from SYS$GETJPIW.  

Source CSIPDM 

Explanation During a call to the VMS system function 
SYS$GETJPIW() the PDM process failed to get the 
jobtype, priority, and UIC information needed from the 
system. 

User action A CSTI136F and RMS status message should have 
accompanied this fatal error message. Follow the actions 
in Digital’s VMS manuals for this status message to clear 
up the problem. 

FATAL 244 VMS Unexpected status from QIO READVBLK on network mailbox.  

Source CSIPDM 

Explanation A call to SYS$QIO() to read a network mailbox has 
failed. A common cause of this failure is an EXQUOTA 
status due to insufficient page file quota for the detached 
PDM server process. 

User action If this during a PDM rundown period check the VMS 
system for operations problems.  If this was during 
normal PDM function time there should have been a 
CSTI148F and RMS status message accompanying this 
fatal error message. Follow the actions in Digital’s VMS 
manuals for this status message to clear up the problem. 
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FATAL 245 VMS Unexpected, or bug-oriented, status from QIO on DECnet 
logical link.   

Source CSIPDM 

Explanation A call to SYS$QIO() to read or write to a network logical 
link has failed with an unexpected status (note that 
certain statuses are expected and handled). 

User action A CSTI135F and RMS status message accompanied 
this fatal error message. Follow the actions in Digital’s 
VMS manuals for this status message to clear up the 
problem. If the status is EXQUOTA then investigate the 
following four quotas for the detached PDM server 
process: BYTLM, ASTLM, BIOLM, and DIOLM. 

FATAL 246 VMS Failed to allocate temporary TMS after remote task 
signs off.  

Source CSIPDM 

Explanation While allocating space for a temporary memory buffer for 
a network task which is not signed on, an error was 
encountered. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 247 VMS Unexpected status from SYS$ASSIGN, assigning IO channel 
to logical link. 

Source CSIPDM 

Explanation During a call to assign a channel to a network logical link, 
there was a problem with the SYS$ASSIGN() call. 

User action A CSTI080I and RMS status message accompanied this 
fatal error message. Follow the actions in Digital’s VMS 
manuals for this status message to clear up the problem. 

FATAL 248 VMS Unexpected status from SYS$DASSGN, deassigning IO 
channel to logical link  

Source CSIPDM 

Explanation A connection confirmation SYS$QIO() call or the 
SYS$DASSGN() call  function failed for a network logical 
link. 

User action A CSTI083I and RMS status message accompanied this 
fatal error message. Follow the actions in Digital’s VMS 
manuals for this status message to clear up the problem. 

FATAL 249 VMS Unexpected status creating network mailbox. 

Source CSIPDM 

Explanation During PDM initialization the call to SYS$CREMBX() 
failed to create the PDM mailbox for declaring as a 
known network object. 

User action A CSTI138F and RMS status message accompanied 
this fatal error message. Follow the actions in Digital’s 
VMS manuals for this status message to clear up the 
problem. 
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FATAL 251 VMS Unexpected status from SYS$GETDVIW, getting network 
device characteristics.  

Source CSIPDM 

Explanation During a call to get the unit number on the network the 
SYS$GETDVIW() call failed to return a successful 
status. 

User action Check the DECnet system or have the Systems 
Administrator make sure that it is functioning properly 
and that channels are available for communications over 
the network. 

FATAL 252 VMS Bad status from SYS$SETPRN (Set process name) - usually 
process already exists, that is, this PDM is already active. 

Source CSIPDM 

Explanation The VMS system service call SYS$SETPRN() failed to 
set the PDM’s process name.  Usually this means that 
there is already an active PDM with the PDMID name. 

User action You do not need to start another PDM since one is 
already up and functioning.  Check the system and 
pertinent PDM logs for the information to poll the PDM 
that is up. You may also need to check the PDM ID 
logical (CSI_PDMID or CSI_SYSPDMID). If you need to 
bring the active PDM down then issue the command 
preferably through CSIOPCOM, not by a $stop/id. 
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FATAL  253 VMS Bad status from SYS$GETSYI. 

Source CSIPDM 

Explanation There are two separate causes for this fatal condition: 
the call to SYS$GETSYIW() has failed to get the 
nodename, or a hold has been released for a thread that 
was not waiting for a hold to be released. 

User action A CSTI143F and RMS error code may be returned with 
this FATAL error.  If so, follow the action recommended 
in Digital’s VMS manual to clear this status. 

 UNIX Thread not waiting for hold 

Source CSIPDM 

Explanation During a check on a thread wait status that should show 
it waiting for a hold to be released, the status was found 
to be marked for some other wait action. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 
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FATAL 254 VMS Failed to allocate an NFB from virtual memory, 
preparatory to declaring a known network task.  

Source CSIPDM 

Explanation There are two separate causes for this fatal condition: 
memory allocation failed for creating an NFB for use in 
declaring a known network object, or an operator action 
has completed for a task which was not waiting for an 
operator action to complete. 

User action A CSTI146F error code may be returned with this FATAL 
error, if this CSTI error code was returned with the 
FATAL 254 you may need to increase the page file quota 
for your PDM before bringing it up again. 

FATAL 255     Error from record holding  

Source CSIPDM 

Explanation When converting from a free space hold, it was found to 
not be of type free space hold. There may be corruption 
in the free space chains in related dataset files in the 
database. 

User action Check the data integrity of the database before  
proceeding further.  In either case, there is likely some 
sort of corruption problem with one of the datasets in the 
database. most likely on a related data record.  At a 
minimum you need to run CSIDBVER against the related 
data sets, particularly if one of those files was named in 
the CSIPDMLOG or  the OPERATOR.LOG as having 
problems. 
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FATAL 256    buffer and rrn mismatch. 

Source CSIPDM 

Explanation During a physical write to an index file the rrn of a record 
was not found within the buffer that should have 
contained the record. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform (see “Reporting FATAL errors” on 
page 579). 

FATAL 257 VMS removing ourself from the queue 

Source CSIPDM 

Explanation During the action of removing threads from the I/O 
queue, the PDM is trying to remove itself from the waiting 
queue. 

User action Use automatic task log warmstart recovery, or 
CSTURCV system log recovery, or restore files from a 
known good backup for all active databases.  Contact 
Cincom Support after collecting the items requested for 
your platform(see “Reporting FATAL errors” on 
page 579). 

FATAL 258 VMS Failed to dequeue PDM init lock. 

Source CSIPDM 

Explanation The call to SYS$DEQ() failed to cancel PDM initiation 
lock so that applications can get it. 

User action A CSTI190F and RMS error code should be returned 
with this FATAL error.  Follow the action recommended 
in Digital’s VMS manual to clear this status. 
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FATAL 260 UNIX csisrv-deqid failed 

Source CSIPDM 

Explanation The semaphore operation used to unlock a resource has 
failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 

FATAL 261 UNIX csisrv-enqid failed 

Source CSIPDM 

Explanation The semaphore operation used to lock a resource has 
failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 
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FATAL 262 UNIX csisrv-enqid failed 

Source CSIPDM 

Explanation The semaphore operation used to lock a resource has 
failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 

FATAL 265 UNIX csisrv-enqid failed 

Source CSIPDM 

Explanation The semaphore operation used to lock a resource has 
failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 
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FATAL 266 UNIX csisrv-enqid failed 

Source CSIPDM 

Explanation The semaphore operation used to lock a resource has 
failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man semop 

 and take the corrective action. 

FATAL 267 UNIX UNIX function fork has failed. 

Source CSIPDM 

Explanation The UNIX function fork has failed to create a child 
process. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using the 
following command: 
man fork 

 and take the corrective action. 
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FATAL 268 UNIX One of the UNIX function {msgrcv/msgsnd} has failed. 

Source CSIPDM 

Explanation One of the UNIX functions, msgrcv or msgsnd, has 
failed. 

User action Find the UNIX error code displayed in the FATAL error 
message in the UNIX online documentation using one of 
the following commands: 
man msgrcv 

 or 
man msgsnd 

 and take the corrective action. 
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